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CHAPTER I 

INTRODUCTION 

 

A. Background of the Study 

In communication, speaking is something that is often done by all 

humans to get various kinds of information. Doing speaking is a common 

thing to do to give the best possible idea or message. In speaking, two or 

more people should act as listeners when someone is providing 

information. 

In speaking, an interactive process in constructing meaning, 

receiving and processing information. Speaking is considered difficult to 

apply compared to other skills. Because many people are afraid of making 

mistakes and lack confidence when speaking English directly. In fact, 

many students who have studied English from junior high to high school 

and even universities still have difficulty expressing their ideas in 

speaking. They can read or write better, but face some problems in 

speaking either caused by language problems or non-language problems. 

They use their mother tongue more often. 

The importance of mastering English, especially in speaking skills, 

is not supported with a strong desire to learn. There are several problems 

faced by students in speaking. First, it is related to the condition of 

students who do not understand vocabulary which will make it difficult for 

them to pronounce words. Second, some of these students do not have 

confidence in speaking English for fear of making mistakes. Some of them 

are afraid because their pronunciation is not as good as native speakers. 

Third, students speak more in their first language or their mother tongue. 

Finally, students are still confused about how to pronounce English words 

or sentences because many English words have the same pronunciation. 

Horwitz's conceptualization of speaking problems in Asman (2011) 

explains that understanding in communication is very influential for each 

individual. Some people convey information that is not clear so that the 
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listener does not understand what is being said. When students try to speak 

English directly in front of a friend or tutor, they will lack self-confidence, 

feel shy, feel anxious, afraid of making mistakes. These problems are often 

found by students in class or in learning places. It is natural for students to 

have problems when speaking in public because they are still in the 

learning process and must be motivated every day so that they do not feel 

nervous when speaking in front of friends or tutors. 

Communication in English is very heavy and students feel stressed, 

especially in delivering material. Students find it difficult to provide a little 

material using English sentences. In everyday life, students use their 

mother tongue more often than English because students are not used to 

using English. Therefore, students do not practice speaking enough. When 

students have a conversation, their initial part is smooth then towards the 

end they find it difficult. students are still thinking about what sentences 

were used, what tenses were used, what vocabulary was used. When 

having a conversation, students often memorize it first. Therefore, students 

find it difficult at the end of the conversation because they already feel 

afraid of it first and want to finish quickly. Finally, the communication did 

not go smoothly. 

English Tutorial Program (ETP) is one of the programs of 

Universitas Muhammadiyah Surakarta specifically for non-English 

language students. Students are required to join the program because to 

increase knowledge about English. English Tutorial Program is held in 

two semesters; each student is given a guidebook of which contents are 

about English. Students are more focused in pairs when delivering answers 

or conversations with their friends. Students are required to speak directly 

in order to practice speaking skills well. Many problems are faced by  
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students during performance speaking. Therefore, the researcher identified 

problems faced by students in the English Tutorial Program in performing 

speaking. 

 

B. Scope of the Study 

In this research, the researcher focuses on problems faced by 

students in performing speaking, the factors that influence the problems 

faced by students in performing speaking, and how do the students solve 

to overcome this problem in performing speaking. 

 

C. Problem Statements 

The problem statements of this research consists of:  

1. What are the problems faced by students of English Tutorial Program 

(ETP) in performing speaking? 

2. What are the factors that influence the problems faced by students of 

English Tutorial Program (ETP) in performing speaking?  

3. How do the students of English Tutorial Program (ETP) solve to 

overcome the problems in  performing speaking skill? 

 

D. Objectives of the Study 

The purposes of this research are:  

1. to know the problems faced by students of English Tutorial Program 

(ETP) in performing speaking, 

2. to know the factors that influence the problems faced by students of 

English Tutorial Program (ETP) in performing speaking, and 

3. to investigate the student’s problem solving in performing speaking in 

English Tutorial Program (ETP).  

 

E. Benefits of the Study 

There are several  benefits, namely; Theoretical and Practical benefits. 

1. Theoretical Benefits 
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This research will bring benefits as a reference in the learning 

process of English Tutorial Program (ETP), especially in the problems 

faced by students when speaking in front of friends. 

2. Practical Benefits 

a. For the students 

This study aims to make students master their speaking 

skills well, and they will not experience problems anymore when 

speaking in front of friends and tutors. Students can overcome 

problems while speaking. 

b. For the tutors  

This study aims to make tutors aware of the problems faced 

by their students when speaking. The tutor can provide a way to do 

speaking properly and correctly. 

c. For the researcher 

This study aims to enable the writer to analyze the 

problems faced by students when speaking. Find the results of 

problems experienced by students while speaking. 

 

F. Research Paper Organization 

This research was taken from English Tutorial Program (ETP) 

students who have problems in performing speaking. This research 

consists of 5 chapters. Each chapter has its own points, the following 

sections: 

Chapter I discusses the introduction. This chapter discusses about the main 

problems of this research. This chapter consists of background of the 

study, scope of the study, problems statements, objectives of the study, 

and benefits of the study.  

Chapter II is related literary review. This chapter discusses about previous 

research related to this topic and the basic theories used in this study. This 

chapter consists of previous study, theoretical review, theoretical 

framework. 
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Chapter III is research method. This chapter discusses about the methods 

used by researchers. This chapter consists of research type, setting of the 

research, research object, research subject, data and data source, 

techniques of collecting data, data validity, and techniques of analyzing 

data.  

Chapter IV consists of research finding and discussion. 

Chapter V consists of conclusion, implication, and suggestion. This 

chapter describes the conclusions of the study. 

 


