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AN ANALYSIS OF ENGLISH TEACHING ACTIVITIES IN PANDEMIC 

ERA AT SMP N 1 DOPLANG 

Abstrak 

Penelitian ini dilakukan dengan tujuan untuk mengetahui aktivitas pembelajaran 

bahasa Inggris pada masa pandemi COVID-19 di SMP N 1 Doplang. Penelitian 

ini menggunakan metode deskriptif kualitatif, sedangkan untuk teknik 

pengumpulan data menggunakan wawancara, kuesioner, dan dokumentasi. 

Wawancara dilakukan kepada guru bahasa Inggris yang mengajar di SMP N 1 

Doplang, sedangkan kuesioner diberikan kepada beberapa siswa di SMP N 1 

Doplang. Subjek dari penelitian ini adalah guru bahasa Inggris dan beberapa siswa 

di SMP N 1 Doplang. Hasil meunjukkan bahwa pembelajaran di masa pandemi 

sangat berbeda dengan pembelajaran konvensional (tatap muka) yang dilakukan 

sebelum masa pandemi COVID-19. Perbedaan yang terlihat secara signifikan 

yaitu sistem pendidikan yang awalnya tatap muka menjadi serba online dengan 

menggunakan aplikasi whatsApp, youtube, dan google forms.  

 

Kata Kunci: aktivitas belajar mengajar, pandemi COVID-19, metode mengajar, 

fasilitas mengajar 

 

Abstract 

This research was conducted with the aim of knowing the activities of learning 

English during the COVID-19 pandemic at SMP N 1 Doplang. This study used a 

qualitative descriptive method, while the data collection techniques used 

interviews, questionnaires, and documentation. Interviews were conducted with 

English teachers who taught at SMP N 1 Doplang, while questionnaires were 

given to several students at SMP N 1 Doplang. The subjects of this study were an 

English teacher and several students at SMP N 1 Doplang. The results show that 

learning during the pandemic is very different from conventional (face-to-face) 

learning that was carried out before the COVID-19 pandemic. The difference that 

can be seen is that the education system, which was originally face to face, 

became completely online using the WhatsApp, YouTube, and Google Forms 

applications. 

 

Keywords: teaching and learning activities, COVID-19 pandemic, teaching 

methods, teaching facilities 

 

1. INTODUCTION 

 Language is an important thing in human life which is also a 

communication tool in daily activities. According to Wibowo (2001:3), 

language is a system of symbols that are meaningful sound that are arbitrary 

and conventional, which is used as a means of communication by a group of 

men to give birth to feelings and thoughts. Humans use language as a means 

of communication with other people around them. Without language it will be 



difficult to communicate with other people. Communication is an important 

thing for human life. With human communication it will be easier to provide 

information, carry out a job, or even realize ideas. Communication will occur 

well if the sender and receiver understand the information correctly. 

Therefore, language is an important thing for human life because 

communication cannot be separated from language. 

 English as an international language is one of the most important 

languages for humans. Because of the importance of English in 

communicating between people, English is used as a subject in schools and 

even as an additional subject outside of school. In a formal schools English 

lesson starting at the Junior High School, Senior High School, and college 

level. Learning English at Junior High School level is very interesting to 

research. Therefore, researcher will conduct research on learning English at 

SMP N 1 Doplang. 

 The COVID-19 pandemic outbreak has changed all aspects of human life 

in the world, including Indonesia. The World Health Organization (WHO) has 

decided that COVID-19 has been designated as a pandemic that occurs 

throughout the world, as stated by Khatri, et.al (2020), WHO declared the 

COVID-19 virus outbreak a Public Health Emergency of International 

Concern. The COVID-19 outbreak spread outside the city of Wuhan on 

January 30, 2020. This outbreak has spread to all parts of the world. Currently, 

more than 26,000,000 people are affected by the COVID-19 outbreak 

worldwide. In Indonesia, more than 184,000 people are affected. 

 World leaders develop strict rules to anticipate the spread of COVID-19. 

WHO recommends several standardized health protocols to anticipate the 

spread of COVID-19, such as maintaining social distancing, physical 

distancing, wearing masks, washing hands with soap, and not shaking hands 

with other people. The COVID-19 pandemic outbreak has changed all aspects 

of human life. All life orders change instantly with this pandemic. People are 

not allowed to leave their house, not allowed to work or even go to school. 

The COVID-19 outbreak resulted in changes of teaching and learning 

interactions in schools. Teachers and students are not allowed to do face-to-



face learning, so teachers and students do virtual learning by using online 

applications. This confusion also has an impact on teaching and learning 

activities at SMP N 1 Doplang. The English teaching learning process in SMP 

N 1 Doplang uses some methods and some facilities. So, the researcher 

wanted to observe about English teaching and learning process in pandemic 

era at SMP N 1 Doplang. 

  

2. METHOD 

 The method used in this research is qualitative research with the type of 

phenomenological research. According to Polkinghorne (in Creswell, 1998) 

Phenomenological studies illustrate the meaning of a life experience for some 

people about a concept or phenomenon. Researcher used this method because 

researcher wanted to learn and analyze the experience of teachers in teaching. 

Therefore, with this research method, researcher could analyze the English 

teaching activity in pandemic era. 

The research subjects are the English teacher who teach at SMP N 1 

Doplang. In this reaerach, researcher interview one English teacher at SMP N 

1 Doplang. The researcher chose one research subject because the teacher is a 

key informant who has met the requirements as a key informant. According to 

(Martha & Kresno, 2016) there are four criteria in determining key 

informants: 

1) Must be an active participant in the group, organization or culture being 

researched 

2) Must be involved in the "current" researched culture 

3) Have adequate time 

4) Convey information in their own language (natural) 

In addition, statements from respondents were also supported and clarified 

by statements by several students at SMP N 1 Doplang. In this study, 

researchers observed fifty students at SMP N 1 Doplang.. The researcher 

chose students randomly based on reccomendation of the English teacher. 



3. FINDING AND DISCUSSION 

 In the finding and discussion, the data are taken from the English teacher 

and fifty students at SMP N 1 Doplang. The researcher shows the results of 

the data from interview, questionnaire and documentation that have been 

analyzed. The author focuses on the data collection of the English teaching 

activities in pandemic era at SMP N 1 Doplang. 

3.1 FINDING 

 The followings are some of the findings obtained by researcher from 

interviews with English teachers at SMP N 1 Doplang regarding English 

language teaching activities during the COVID-19 pandemic. 

a. Changes in English teaching and learning activities 

Learning during the COVID-19 pandemic has significant changes, 

especially in the learning system. Learning that initially took place 

conventionally or face-to-face turned into online learning. Based on the 

results of interviews with respondents, the respondents gave the following 

statements: 

 

"Sistem pembelajaran sangat berubah, awalnya tatap muka guru 

menjelaskan dan anak dapat secara langsung memahami dan mengikuti, 

kalau ada pertanyaan siswa dapat bertanya secara langsung dan guru 

langsung menjawab. Hasil akhir atau penilaian juga berubah. Hasil harus 

diubah dan diolah dengan menggunakan raport online. Kalau ulangan 

harian, biasanya siswa menggunakan kertas, sekarang siswa harus 

menggunakan media untuk mengerjakan soal, media tersebut yaitu 

handphone.” 

 

"The learning system is very changing. In normal activities, the teacher 

explains, then students can directly understand and follow, if there are 

questions students can ask directly and the teacher answers directly. The 

final result or assessment also changes. The final result must be changed 

and processed using online report. For daily tests, students usually use 



paper now students must use the media to work on the questions the media 

is handphone.” 

 

Based on the data above, researcher can find out the teacher's opinion 

about English teaching activities during the pandemic era resulted from 

various changes in the learning system. 

b. The use of lecturing method in teaching English in pandemic era 

In teaching English during the pandemic, the teacher used some 

method, one of them is lecturing method. The teacher provides an 

explanation of the learning material to students using pictures. Then the 

image is explain by using a voice message. Based on the results of 

interviews with respondents, the respondents gave the following 

statements: 

 

“...saya meringkas materi pembelajaran yang saya tulis disebuah kertas, 

lalu ringkasan materi tersebut saya jelaskan kepada siswa menggunakan 

voice note. Saya juga membuat video yang memuat materi pembelajaran 

kemudian saya bagikan melalui grup WhatsApp.” 

 

“... I summarize the learning material that I wrote on a paper, then I 

explain to the students using voice notes I also made a video containing 

learning material which I shared via  WhatsApp group.” 

 

Based on the data above, the teacher used lecturing method in teaching 

English activities. The lecturing method is done by the teacher making a 

summary of the material and then taking a photo, the photo of the material 

is explained using voice notes. Sometimes the teacher also makes a video 

explaining the learning material and sends it to the WhatsApp group. 

c. The use of task-based learning method in teaching English in pandemic era 

Besides using the lecturing method. Teachers also use task-based 

learning methods in learning during the COVID-19 pandemic. The task-

based learning method is carried out after the teacher provides an 



explanation of the material, teacher give exercises and assignments which 

are carried out in two ways. The first way is sent via WhatsApp group and 

the second way is given to students directly. This second way is carried 

out for students who do not have cellphones. They come to school to 

collect materials and assignments then photocopy and collect them again. 

The following is the teacher's statement regarding the learning method: 

 

“Pemberian tugas kepada siswa saya lakukan dengan dua cara. Cara 

pertama, tugas saya kirim ke whatsapp grup. Cara kedua, siswa datang 

langsung ke sekolah untuk mengambil tugas, memfotokopi, dan 

mengembalikannya lagi.” 

 

“I give assignments to students in two ways. The first way, I send the 

assignments to the WhatsAppngroup. The second way, students come to 

school directly to take assignments, make photocopies, and return them 

again.” 

 

“Pengumpulan tugas juga dilakukan dengan dua cara. Kalau untuk anak-

anak yang bisa aktif belajar dan gabung di grup whatsapp, biasanya siswa 

memberikan jawaban secara online, tugas dikerjakan dan difoto lalu 

dikirim grup atau chat pribadi. Kalau untuk anak-anak yang tidak 

memiliki hp biasanya mereka mengumpulkan tugas ke sekolah.” 

 

“Assignment is also carried out in two ways. Students who can  join to the 

WhatsApp group, they do their assignments and photograph them, then 

send to WhatsApp group or private chats. For students who do not have 

cellphones, they usually collect assignments to school.” 

Based on the data above, material retrieval and task collection are carried 

out in two ways, namely online and offline. Students who have cellphones 

receive and collect assignments online via WhatsApp group. But students 

who do not have cellphones they take and collect assignments to school. 

 



d.  Students take material and collect assignments carried out in compliance 

with health protocols 

During the COVID-19 pandemic the government enforced several 

health protocols, one of which was wearing a mask, keeping distance, and 

washing hands. In offline learning at SMP N 1 Doplang, students still 

adhere to health protocols when they take or collect assignments given by 

the teacher. The following are statements from respondents about offline 

learning: 

 

“Pengambilan materi dan pengumpulan tugas di sekolah tetap mematuhi 

aturan protokol kesehatan seperti yang telah ditetapkan oleh pemerintah. 

Ketika siswa memasuki gerbang sekolah, mereka diukur suhu badannya 

oleh pihak sekolah. Siswa juga diwajibkan mencuci tangan dan memakai 

masker.” 

 

“Taking learning materials and submitting tasks at school. The students 

still adhered to the health protocol rules as established by the government. 

When students enter the school gates, their temperature is measured by the 

security. Students are also required to wash their hands and wear a mask.” 

 

In learning during pandemic era, students who come to school to take 

learning materials and submit assignments, still adhere to health protocols 

provided by the government. 

 

e. The teacher makes a summary of the material and uses the google form 

media 

In learning during the COVID-19 pandemic, learning is carried out in 

two ways, namely online and offline learning. Therefore, teachers use 

several different learning facilities for online and offline learning. Offline 

learning facilities are carried out by the teacher making a summary of the 

teaching material then distributing it to students. Meanwhile, online 

learning is carried out by the teacher providing material in the form of 



photos, voice notes, or videos which are distributed to students through the 

WhatsApp group. Followings are the results of interviews with 

respondents: 

 

“Fasilitas untuk mengajar saya membuat ringkasan materi yang saya 

catat lalu saya foto. Saya juga menggunakan google form ketika ulangan. 

Kalau untuk tugas dikumpulkan menggunakan dua cara yaitu secara 

online dengan memfoto tugas dan dikirimkan ke grup, serta dikumpulkan 

ke sekolah. Tugas itu sendiri memiliki dua fungsi yaitu untuk penilaian dan 

sebagai absen.” 

 

“The facilities in teaching English, I make a summary of the material that I 

note and then I photograph. I also use google form when testing. Then, the 

assignment is collected using two ways, first by taking a photo of the 

assignment and sent to the group, the second is students collected the 

assignment to school. The task has two functions, for assessment and as an 

absence.” 

 

The facilities used by the teacher when teaching English during the 

pandemic were using a summary of the material that had been made by the 

teacher and using the google form during tests. The task given by the 

teacher to students has two functions, namely for assessment and as an 

absence. 

 

3.2 DISCUSSION 

Teaching and learning activities during the COVID-19 pandemic changed 

drastically, including the methods and facilities used by teachers when 

teaching. Learning that initially took place offline (face-to-face) became 

completely online. Teaching and learning activities that occurred during the 

COVID-19 pandemic has brought some changes to students, teachers, and also 

parents. This statement is in line with the opinion of Cheng (2020) who said 



that changes in the learning system during the COVID-19 pandemic had an 

impact on the learning activities of teachers, students and parents. 

The teacher said that she always provides support and motivation to 

students so that they don't feel bored when studying at home during this 

COVID-19 pandemic. The existence of high teaching motivation by the 

teacher can also increase learning motivation for students. This statement is in 

line with the opinion of Patrick et.al. (2000), he said that teacher enthusiasm is 

directed to achieve high teacher performance. 

Teacher stated that teaching activities in pandemic era had a change in 

administration in the form of a syllabus and lesson plans. The teacher presents 

the syllabus as an outline of the basic material or competencies that students 

must master within a certain period of time. The syllabus is based on 

government regulations and is determined by the Ministry of Education and 

Culture. This goes straight with the opinion of Brown (2015), he defined the 

syllabus as an in-depth study used in implementing certain language 

programs. The features in the curriculum include subject matter, linguistic 

objectives, sequencing, and material to meet the needs of certain learners in 

certain contexts. The teacher only uses some of the basic competencies 

contained in the syllabus in teacing learning actvities during the COVID-19 

pandemic, so not all material is taught because it is not possible if all the 

material is taught in online learning. The selection of basic competencies in 

learning material is carried out by the MGMP team with the aim that the 

material in all schools in one district can be uniform it makes easier for the 

MGMP team in making questions for final examination. 

In the pandemic era, teachers used two kinds of teaching methods, 

lecturing and task-based learning method. Lecturing method is done by the 

teacher by providing a photo in the form of a summary of the material then 

explained orally using voice notes and sent to the whatsapp group. The 

definition of the lecturing method is in line with the opinion of Azwar 

Iskandar et. al (2020), he defines the lecturing method as a method of teaching 

the teaching of learning material by teachers orally and orally to students.  



In addition, teachers also use task-based learning methods. Giving 

assignments to students is the main focus of learning that will be used by the 

teacher as evidence of attendance and assessment. The teacher's use of task-

based learning methods is in line with the opinion of Harmer (2002), he argues 

that task-based learning is a language learning method that uses assignments 

as the main focus of learning. In this lesson students are asked to do 

assignments then the teacher discusses, corrects, and assesses the assignments. 

Respondent said that online learning methods encourage students to be 

independent in learning. This statement is in line with the opinion of Rahayu, 

et.al (2020) that online learning trains independent learning. Independent 

learning can be done by reading the material, analyzing the material and 

videos provided by the teacher. This can make students accustomed to 

collecting and managing information obtained related to learning material. 

This understanding is in line with the opinion of Zayapragassarazan (2020), he 

argued that student’s independence in learning can be done by reading, 

interpreting discussion posts and discussing videos or learning content. 

The use of teaching facilities during the COVID-19 pandemic is related to 

the use of information and communication technology (ICT). Teachers and 

students at SMP N 1 Doplang use smartphones for teaching and learning 

activities during the COVID-19 pandemic. The use of smartphones is in line 

with the statement from Michael (2013), who argues that online learning is 

learning that is structured with the aim of using an electronic system or 

computer so that it is able to support a learning process. 

The facilities used by the teacher to support English teaching and learning 

activities during the pandemic include using the WhatsApp application, 

google form, and Youtube. The use of these facilities is expected to make 

learning more enjoyable. This statement is in line with the opinion of Amry 

(2014), which says that students prefer learning based on innovative 

educational technology by utilizing smartphones. 

In conclusion, teaching and learning activities during the pandemic at SMP 

N 1 Doplang which initially occurred face-to-face turned into virtual ones. In 

teaching and learning activities during the COVID-19 pandemic, teachers use 



the blended learning method. Blended learning is a combination of online and 

offline learning. The facilities used by teachers when teaching during the 

pandemic are the use of several applications such as WhatsApp, YouTube, and 

Google Forms for online learning. As for offline learning, the teacher makes a 

summary of the material and asks students to take a summary of the material 

to school, then photocopy it and collect it again. 

 

4. CONCLUSION 

In this part, researcher wants to make a conclusion from the results of 

research that have done. English teaching and learning activities during the 

COVID-19 pandemic have several changes. The changes are in the learning 

system, which initially ran conventionally (face to face) to online learning. So 

that learning administration must also be changed to be completely online, for 

example learning materials using audio, video, YouTube, and Google forms. 

The final report (report card) has also changed, from a book report to an online 

report card. 

The method used by teachers when teaching English during the COVID-19 

pandemic were using lecturing method and task-based learning method. The 

lecturing method is carried out by the teacher by providing a photo in the form 

of a summary of the material then explained orally using voice notes and sent 

to the whatsApp group. The teacher also using task-based learning method. 

Teacher give some tasks to the students send by WhatsApp group then 

students do the tasks and send it to WhatsApp group. The tasks has two 

functions, for assessment and as an absence. 

 The facilities used by teachers in teaching and learning activities during 

the COVID-19 pandemic are by using the WhatsApp application. The teacher 

provides material in the form of audio, images, and videos to students. In 

addition, the teacher also uses YouTube as a learning medium so that students 

do not feel bored and more interested in learning materials. Other facilities 

used by the teacher are the use of Google forms to provide daily test questions, 

midterm tests, and final semester exams. 
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