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Abstrak 

Dari fenomena yang diperoleh, tingkat turnover intention pada karyawan masih 

cukup tinggi. Tingginya tingkat turnover intention dapat menunjukkan bahwa 

perusahaan tersebut tidak efektif. Tujuan penelitian ini 1) untuk mengetahui 

korelasi kepuasan kerja dan komitmen organisasi dengan turnover intention, 2) 

mengetahui korelasi kepuasan kerja dengan turnover intention, dan 3) mengetahui 

korelasi komitmen organisasi dengan turnover intention, 4) untuk mengetahui 

kategorisasi setiap variabel, dan 5) Sumbangan Efektif. Populasi dalam penelitian 

ini adalah karyawan PT Agrofarm Nusa Raya Ponorogo berjumlah 50 orang. 

Metode penelitian menggunakan pendekatan kuantitatif, dengan metode 

pengumpulan data model likert, alat pengumpulan data menggunakan skala 

kepuasan kerja (19 item; α = 0,720), skala komitmen organisasi (22 item; α = 0, 

742), dan skala turnover intention (18 item; α = 0,732. Uji validitas untuk ketiga 

skala menggunakan MS.Excel dengan rumus aiken =Ʃ s / [n(c-1)], kriteria skala 

yang digunakan jika hasil hitung skala tersebut  ≥ 0,6 maka dikatakan validitanya 

tinggi. Teknik analisis data yang digunakan yaitu regresi berganda. Berdasarkan 

hasil analisis data diketahui : 1) ada hubungan yang signifikan antara kepuasan 

kerja dan komitmen organisasi dengan turnover intention 2), ada hubungan 

negatif yang signifikan antara kepuasan kerja dengan turnover intention, 3) ada 

hubungan negatif yang signifikan antara komitmen organisasi dengan turnover 

intention, dan 4) rerata empirik kepuasan kerja tergolong rendah, lalu rerata 

empirik komitmen organisasi tergolong sedang, dan rerata empirik turnover 

intention tergolong sedang, 5) sumbangan efektif hubungan antara kepuasan kerja 

dan komitmen organisasi dengan turnover intention berdasarkan koefisien R
2
 = 

17,4 % dengan rincian sumbangan variabel kepuasan kerja sebesar 7,6 % dan 

variabel komitmen organisasi 9,8 %, sedangkan 82,6% dipengaruhi oleh variabel 

yang lainnya. 

Kata kunci: Kepuasan Kerja, Komitmen Organisasi, Turnover Intention. 
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Abstract 

 

From the acquired phenomenon, the level of turnover intention to the employees 

is still quite high. The high level of turnover intention may indicate that the 

company is ineffective. The purposes of this research are 1) to determine the 

correlation of job satisfaction and organizational commitment with turnover 

intention, 2) to know the correlation of job satisfaction with turnover intention, 

and 3) to know the correlation of organizational commitments with intention 

turnover, 4) effective donations, and 5) to know the categorization of each 

variable. The population in this research is the employees of PT Agrofarm Nusa 

Raya Ponorogo amounting to 50 people. The research method uses a quantitative 

approach, with the method of Likert model data collection, the data collection 

tools using the work satisfaction scale (19 items; α = 0.742), the Organizational 

commitment scale (22 items; α = 0, 787), and the turnover scale intention (18 

items; α = 0.752. The validity test for the third scale uses MS. Excel with the 

formula Aiken = Ʃ S/[N (C-1)], the scale criteria used if the calculated result of 

the scale is ≥ 0.6 then it is said to be a high validity. The data analysis technique 

used is multiple regression. Based on the results of unknown Analysis data: 1) 

there is a significant relationship between job satisfaction and organizational 

commitment with intention turnover, 2) There is a significant negative 

relationship between job satisfactions with turnover intention, 3) there is a 

significant negative relationship between the organizational commitments with 

turnover intention, 4) The average level of work satisfaction is medium, and then 

the average rate of organizational commitment is medium, and the average 

turnover intention is very low, 5) Effective contributions to the relationship 

between job satisfaction and organizational commitment with turnover intention 

based on a coefficient of R2 = 17,4% with detailed donation variable work 

satisfaction of 7,6% and organizational commitment variables 9,8 %, while 82,6% 

are influenced by other variables. 

 

Keywords: Job Satisfaction, Organizational Commitment, Turnover Intention. 


