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PRAGMATIC ANALYSIS OF HATE SPEECH IN SOCIAL MEDIA AS RESPONSE 

TO PRINCE CHARLES AND CAMILLA’S PAST RELATIONSHIP 

 

 Abstrak 

 

Berbicara adalah cara untuk berkomunikasi dengan suatu tujuan tertentu. Tujuan berbicara 

dapat berupa menyampaikan pendapat, pujian, atau bahkan untuk menyakiti hati seseorang. 

Menyakiti hati seseorang dapat pula disebut ujaran kebencian. Ujaran kebencian dapat 

bermaksut menghina, menyindir atau mengejek orang yang bersifat dapat menimbulkan efek 

negatif pada pendengar. Penelitian ini bertujuan untuk mengetahui tipe kalimat ujaran 

kebencian dan maksud dari penulis ujaran kebencian. Penelitian ini adalah penelitian 

kualitatif. Objek penelitian ini adalah ujaran kebencian dari sosial media dari pengguna social 

media ke Pangeran Charles and Camilla Parker.  Sumber data dari penelitian ini adalah 

komen yang ditulis di akun sosial media majalah. Data yang dipakai pada penelitian ini 

adalah komentar yang mengandung ujaran kebencian. Teknik analisis data pada penelitian ini 

yaitu menggunakan teori Mondal, et al (2017) untuk mengidentifikasi tipe ujaran kebencian 

dan menggunakan teori Kreidler (2002) untuk menjelaskan maksud atau tujuan dari ujaran 

kebncian tersebut. Hasil dari penelitian ini yaitu (1) terdapat 8 tipe ujaran kebencian dengan 

urutan tipe dengan kisaran paling tinggi sampai paling rendah, antara lain tingkah laku, jenis 

kelamin, fisik, kelas, disabilitas, agama, rasis, dan etnis (2) Terdapat 5 maksud dari penulis 

ujaran kebencian dengan urutan kisaran paling tinggi sampai paling rendah, yaitu mengejek, 

menghina, menyindir, menuduh, dan meyalahkan. 

 

Kata kunci: ujaran kebencian, Pangeran Charles, Camilla Parker, Social Media 

 

Abstract 

 

Speaking is a communication way with some purposes. The aim of speaking is to express 

people’s idea, to praise someone or something, or to break people’s heart. Breaking people’s 

heart is called hate speech. It can be insulting, insinuating, or mocking to someone who gets 

the negative effect. The aim of this research is to describe the type of hate speech and to 

clarify the intention of the hate utterance. This research is qualitative research. The research 

object is the hate speech by the social media user addresses to Prince Charles and Camilla 

Parker. The data source is the comments by the social media user in the visual tabloid on 

social media. The data is the the comments that contain hate speech by the social media user. 

The techniques of data analysis in this research are used Mondal, et al theory (2017) in 

describing the type of hate speech and Kreidrel Theory (2002) in clarifying the intention of 

the hate utterance. The results of this research are (1) there are eight types of hate speech 

from the highest range to the lowest range, such as behavior, gender, physical, class, 

disability, religion,  race, and ethnicity.  (2) There are five intentions by the social media user 

from the highest range to the lowest range, such as mocking, insulting, insinuating, accusing, 

and blaming. 

 

Keyword: hate speech, Prince Charles, Camilla Parker, social media 

 

1. INTRODUCTION 

Speaking is one of many ways for people to communicate with each other. The 

medium which is used for communication is language. People in the world use it for 
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communication with their friends, families, or the others. One of the functions of language in 

speaking is to give opinion. In their daily life, people always give their opinion as speaking 

part, it can be praising, hating, criticizing, commenting, etc. It is always be the human’s part 

in the social life.  

People who speak must have the intention or the meaning of the utterance. There is a 

science which studies the language meaning, namely pragmatics. According to Yule 

(2017:362) pragmatics is a study of the unnoticeable word which is the word is actually 

written or said by the speaker. The speaker has to try make a good communication to make 

the listener understands with the utterance. The clear communication will be happened, if the 

listener knows the context of utterance. Levinson (1983:9) states that pragmatics is the study 

about the relation between language and the context. Pragmatics consist of some aspects, that 

is context, deictic, presuppositions, implicature, maxim, and speech acts.  

In one of pragmatic’s scope, speech act, there is a little part which is often seen by 

people, that is hate speech. It is the dislike expression that sometimes people address to 

someone who has a bad attitude or with the purpose to break the heart of the reader or 

listener. According to ElSherief, et al (2018:42) hate speech is a speech that can defame the 

other people. In the modern period, hate speech is not only spoken directly, but also 

indirectly. Hate speech has many types, namely race, behavior, physical, class, gender, 

ethnicity, religion, and disability. Hate speech is also posted in social media by social media 

users.  

Social media is one of media which can be place for people give hate comments. The 

owner of social media is varied level, age, etc. It can be a children, teen, president, actor, etc. 

There is also virtual tabloid, it is not the account of personally, it is an account of such mass 

media which focuses on the spreading news of famous people or public figure, government, 

phenomenon, etc. It is very common seen in the visual tabloid that has post the article which 

is related with the public figure has many comments, include hate comments.  Over time, the 

hate comment of the social media user is very terrifying. They do not only giving hate speech 

for what the public figure do but they can do like body shamming too. Now, the kinds of 

social media which is very famous are instagram, twitter, facebook, youtube, etc.  

The example of public figures that have hate comments for their activities that has 

posted in the visual tabloid are Prince Charles and her wife, Camilla. They are part of the 

Royal Family. Prince Charles is called Prince of Wales. He was married with Lady Diana 

Spencer in 1981. From this marriage, Prince Charles has two sons namely Prince William and 
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Prince Harry. Prince Charles and Lady Diana got divorce in 1996 and then he married 

Camilla Parker in 2005. Camilla Parker is called Duchess of Cornwall. Before she got 

married with Prince Charles, in 1973 she had married with Andrew Parker Bowles but they 

got divorce in 1995. From the first marriage, Camilla and Andrew have two children, namely 

Thomas Henry Charles Parker Bowles and Laura Rose Parker Bowles. Then, in 2005 Camilla 

got married with Prince Charles.  

The relationship between Prince Charles and Camilla is controversial. It happened 

because the relationship happened before and during the marriage of Prince Charles with 

Lady Diana and Camilla with her husband, Andrew. The death of Lady Diana has mentioned 

that it has relation with their relationship too. Until now, their relationship has many hating 

comments by the citizen of England. Especially, now, there is a plan from the Queen 

Elizabeth II to give the throne to Prince Charles. Mostly, the citizens disagree and still talking 

about their past relationship and the death of Lady Diana who is believed has relation with 

the Prince Charles and Camilla Parker.  

The previous studies which have mostly relation to this current study, are Virginia and 

Olanrewaju (2017) who has researched hate speech on the magazine and newspaper , Alabi 

and Aleyoja (2019) who have researched the hate speech on the Nnamdi Kanu’s speech , 

Iswatiningsih, et al (2019) who have researched the hate speech on Instagram, Facebook, and 

News Portal, Subyantoro and Apriyanto ( 2020) who have researched on the Instagram and 

Facebook, and Wiana (2019) who has researched on the Facebook. The previous studies 

above, mostly have researched the hate comment on the personal account of social media. 

This current study has position in completing the previous study since this study researches 

on the visual tabloid. That’s why the research of hate speech addresses to Prince Charles and 

Camilla Parker is important because there are a lot of comments that hate the past 

relationship between them. This research uses the Mondal, et al (2017)for hate speech theory 

and speech act theory by Kreidler (2002).  

 

2. METHOD 

The research is categorized into qualitative research because the researcher wants to 

find the type of hate speech and the intention of the utterance. The research object is the hate 

speech addressed to Prince Charles and Camilla Parker by the social media user. The data 

source is the social media user’s comments on the visual tabloid on social media. The data is 

the utterance which contains the hate speech by the social media user. The technique of 
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collecting data, the researcher uses documentation and observation. The technique of analysis 

data, in clarifying the type of hate speech the researcher uses Mondal, et al (2017) and 

determining the intention uses Kreidler theory (2002). 

 

3. FINDING AND DISCUSSION 

3.1 Type of Hate Speech 

According to Mondal, et al (2017), there are eight types of hate speech, such as 

race, behavior, physical, class, gender, ethnicity, disability, and religion.  Below is the 

type of hate speech in the table data: 

 

Table.1 Types of Hate Speech 

to Prince Charles and Camilla for Their Past Relationship on Social Media 

No 

Type of 

Hate 

Speech 

Example 
Number 

of Data 
% 

1 Race 

This is what we call White Monkey, 

Camilla. This Camilla is Princess Diana’s 

butt 

2 6% 

2 Behavior She is one reason Diana was murdered 8 24% 

3 Physical 
Dog face must be so happy. At least, she 

can act like a Royal 
5 15% 

4 Class Had no dignity at all 4 12% 

5 Gender Charles is a truly despicable man 7 21% 

6 Ethnicity 
They all duck. I’m so grateful to be an 

American 
2 6% 

7 Disability 
Camilla has no morals and no soul. She 

even wears lovely Diana’s wedding present 
3 9% 

8 Religion 
Camilla was married and a catholic too 

shouldn’t have gone there 
3 9% 

     

    Total 34 100% 
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This type of hate speech is supported by Wiana (2019) in her research on the hate 

speech of 2019 presidential election on instagram and facebook. On instagram, the 

researcher found six types of seven types of hate speech, as follows insulting, denigration, 

defamation, unpleasant, provoke, spreading hoax and instigation. The most type that used 

in instagram is provoking. Then, on facebook, the researcher found spreading hoax, 

unpleasant act, instigation, insulting, denigration, defamation, and provoking. The most 

type that used is inciting.  

The similarity between these two researches is the problem statement and in the 

data source. The problem statement is same in the finding the type of hate speech and the 

data source is comments on the social media. The difference between the previous and 

present research is theory that used for clarifying and analysing the type of hate speech. 

Wiana (2019), in her research used Chief of Police’s circular letter to clarify the type of 

hate speech of 2019 presidential election on social media, whereas I as the researcher in 

this research used theory by Mondal,et al (2017) in clarifying the type of hate speech by 

the social media user to Prince Charles and Camilla Parker on social media. 

Based on the finding, in the table 4.1, behavior is the majority types that used by the 

social media user in talking Prince Charles and Camilla Parker’s past relationship with 

24%. On behaviour type, there are 8 numbers of data which the researcher found. Gender 

is the second types in giving hate speech to Prince Charles and Camilla Parker with 21%. 

There are 7 data for gender type. Next, the third is physical types with 15%. The data in 

this type is 5 data. Then, class type with 12%. There are 4 data in this type. Then, 

disability and religion types with 9% for each type. There are 3 data for disability and 3 

data for religion. The last is race and ethnicity with 6% for each type. There are 2 data for 

each type, such as race and ethnicity. 

 

3.2 The intention of hate speech 

In the intention of hate speech, the researcher uses Kreidler theory (2002) that there 

are 5 intentions of hate speech such as mocking, accusing, blaming, insulting, insinuating 

from the data. Below is the intention of hate speech in the table data: 

 

Table.2 The intention of hate speech 

to Prince Charles and Camilla for Their Past Relationship on Social Media 
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The intention of hate speech in this study is supported by Alabi and Aleyoja (2019) 

in their research to determine the hate utterance of Nnamdi Kanu, the leader of 

Independent People of Biafra. In Nnamdi Kanu’s speech, there are 5 intentions, such as 

declaratives, commissives, verdictives, directives, and assertives. The most intention 

found in Nnamdi Kanu’s speeches are assertives.  

The similarity of these researches is in the problem statement which finds the 

intention of the utterance. The differences between these two researches are in the data 

source and in the theory that used by the researcher to describing or determine the 

intention of the hate utterance. In Alabi and Aleyoja (2019) research, their data source is 

the manuscript of Nnamdi Kanu’s speeches, while in this research, the data source is the 

comments by the social media user on social media which addressed to Prince Charles and 

Camilla Parker. Then, in the theory that used in describing the intention of the utterance, 

Alabi and Aleyoja (2019) used Lawal’s theory (2003) and I as the researcher of this 

research used Kreidler’s theory (2002).  

Based on the finding, the intention of the hate utterance that most the social media 

user purposes are mocking with 35%. There are 12 data in this intention analysis. The 

second intention is insulting and insinuating with 26% in each intention. There are 9 data 

No The Intention  Example 
Number 

of Data 
% 

1 Mocking I never liked that Cow 12 35% 

2 Accusing  
She’s still evil. All what happened to Princess 

Diana they planned all that 
2 6% 

3 Blaming She is one reason Diana was murdered 2 6% 

4 Insulting Had no dignity at all 9 26% 

5 Insinuating 
He only married Diana to have some children 

as Camilla was too old 
9 26% 

6 Ethnicity 
They all duck. I’m so grateful to be an 

American 
2 6% 

  Total 34 100% 
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for insulting and 9 data for insinuating. The last is accusing and blaming with 6% in each 

intention. There are 2 data in blaming and 2 data in accusing. 

 

4 CONCLUSION 

Based on the table data finding, there are 34 data in the type of hate speech. The 

highest percentage in type of hate speech which means the most type of hate speech that 

used by the social media user is behavior with 24. The lowest is race and ethnicity with the 

percentage is 6% in every type. Then, in the intention of hate speech,  the highest 

percentage is mocking with the percentage is 35%. The lowest is, accusing and blaming 

with the percentage is 6%. The researcher hopes this research can help the English teacher 

in giving material of hate speech in pragmatics field and this research can inspire the next 

researcher to research the same topic with the different object and problem statement. 
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