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CHAPTER IV 

FINDING AND DISCUSSION 

 

A. Finding 

Related to the objectives of the study, the researcher would like to: (1) 

identify the challenges on teaching online English subject in SMK Negeri 1 

Nawangan and (2) describe the strategies the teachers to face the challenges on 

teaching online English subject in SMK Negeri 1 Nawangan. 

1. The challenges on teaching online English subject in SMK Negeri 1 

Nawangan. 

a. Internet access 

Communication between the teacher and the students needs good 

internet access so that the process of online teaching-learning is going 

well. Meanwhile, several students in SMK Negeri 1 Nawangan faced 

limited internet access. The students are not well facilitated since poor 

signal coverage, a problem with the internet data packages, so they 

cannot access the internet. 

The participant 1 called Mrs. R said that the first thing of the 

challenges is the internet access. Below is the conversation on the 

interview section between participant 1 (P1) and the researcher (TP) : 

TR: Apa tantangan yang anda hadapi saat mengajar daring bahasa 

Inggris di SMK Negeri 1 Nawangan? 

(What are the challenges that you face for the teaching online 

English subject in SMK Negeri 1 Nawangan?) 
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P1: Yang pertama yaitu siswa kesulitan untuk mengakses internet, jadi 

siswa kesulitan untuk mendapatkan materi, memahami materi yang 

diberikan oleh guru, dan kesulitan mengirim tugas ke guru. 

(The first is students are difficult to access the internet, so the 

students are difficult to get the materials, understanding materials 

given by the teacher, and difficult to send the assignment to the 

teacher.) 

TR : Apakah semua siswa anda kesulitan untuk mengakses internet? 

(Is that all your students difficult to access the internet ?) 

P1 : Tidak, hanya beberapa siswa saja. 

(No, it is just several students.) 

b. Media 

Internet connects people to communicate. People connect with each 

other through an internet connection that needs media as a tool. It can be 

a smartphone, tablet, or computer. Meanwhile, several students in SMK 

Negeri 1 Nawangan don’t have a smartphone. 

Participant 2 (P2) called Mr. Sh. also said that there is a problem 

with internet access. Below is the question and answer on the online 

questionnaire: 

TR: Tantangan apa saja dalam mengajar daring bahasa Inggris di SMK 

Negeri 1 Nawangan? 

(What kind of challenges in teaching online English subject in SMK 

Negeri 1 Nawangan?) 
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P2: Beberapa siswa tidak memiliki telepon pintar, sedangkan siswa yang 

memiliki telepon pintar terkendala dengan sinyal dan paket data. 

(Several students don’t have a smartphone, while the students that 

have it are difficult to access the signal and the internet data 

packages.) 

c. Managing online class 

The class conducted between online and offline is different. 

Managing class can affect the teaching-learning process. Both teachers 

and students in a good situation are easy to succeed in the teaching-

learning process. The participant 1 stated that they prefer to conduct an 

offline class. Participant 1 also stated that the teacher cannot clarify 

directly to the students’ understanding of the material given by the 

teacher through WhatsApp. Besides, the students respond to the material 

given by the teacher slowly. Meanwhile, there is no problem with the 

teaching atmosphere of participant 2. 

Below is the conversation between the researcher and participant 1 

in the interview section: 

TR: Adakah tantangan lain yang anda hadapi dalam mengajar daring? 

 (Are there any challenges that you deal with teaching online ?) 

P1: Mengajar daring tidaklah seperti kelas biasanya.Bahwa saya lebih 

memilih untuk mengajar di kelas biasa di sekolah, bertemu 

langsung. Kelas daring tidaklah efektif karema guru kesulitan untuk 

menyampaikan materi dan memberikan skor pada siswa karena guru 

tidak mengetahui siswanya melakukan kecurangan atau tidak saat 

mengerjakan tugas. 
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(The online class is not the same as the offline class. It means that I 

prefer to teach in an offline class that is in school, directly meet. An 

online class is not effective since the teacher difficult to deliver the 

materials and giving on the students’ score since the teacher do not 

know the way students cheating or not when they do the assignment.)  

TR: Oh. Lalu, apakah sulit untuk mengetahui kapabilitas siswa anda 

untuk memahami materi ? 

(Oh. So, is it hard to know the capability of your students to 

understand your material ?) 

P1: Tentu saja, ya. Guru tidak begitu mengetahui pemahaman siswanya 

akan materi yang sudah saya berikan karena responnya tidaklah 

secara langsung sebaik saat di ruang kelas. Siswa laki-laki 

cenderung kurang merespon materi tidak sebaik seperti 

perempuan.Siswa laki-laki utamanya berasal dari Kriya Kayu 

kurang respon di WhatsApp, dan seringkali terlambat mengirim 

tugas.Siswa jarang bertanya pada saya dan memilih untuk malas 

saat belajar daring tidaklah seperti di kelas biasa yang saya secara 

langsung dapat memantau. 

(Of course, yes. The teacher does not much know the students’ 

understanding of the materials that I have given to them since the 

responses are not directly as good as in the classroom. The male 

students have less response to my materials not as good as the 

female. The male students especially from the Wood Craft are less of 

a respond in WhatsApp and often late to send the assignment. The 

students are rarely asked to me and tent to be lazy when learning 

online unlike in a normal class that I can supervise directly.) 
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2. The strategies of the teachers apply to face the challenges on teaching online 

English subject in SMK Negeri 1 Nawangan. In order to face the challenges, 

the teachers take the following strategies: 

a. Internet access 

The English teachers in SMK Negeri 1 Nawangan also provide the 

solution to the problem faced in teaching online English subjects. The 

solutions provided by both teachers are different.  

Below the conversation between the researcher and participant 1: 

TR: Apa solusi anda untuk tantangan yang anda hadapi? 

(What’s your solution to the challenges that you have a deal with ?) 

P1: Solusi saya adalah memberikan perpanjangan waktu kepada siswa 

untuk mengirim tugasnya. Selain itu, jika siswa tidak bisa 

menggunakan telepon genggamnya atau mengakses internet, siswa 

saya perbolehkan untuk mengirimnya ke rumah saya. Guru juga 

harus bisa mencari materi yang menarik agar siswa nyaman dan 

tidak bosan saat belajar materi dan mengerjakan tugas. 

(My solutions are giving additional time to the students to send their 

assignment. Besides, if the students cannot use the handphone or 

access the internet, the students are allowed to send their assignment 

into my house. The teacher also should be able to find the interesting 

materials for the students are enjoy and not boring while learning 

the materials and do the assignment.) 

The participant 2 also answered the teacher’s solution question in the 

online questionnaire. 
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TR: Bagaimana anda menghadapi tantangan mengajar daring bahasa 

Inggris di SMK Negeri 1 Nawangan? 

(How do you faced the challenges on teaching online English subject 

in SMK Negeri 1 Nawangan ?) 

P2: Sekolah menyediakan paket data internet untuk kelas X dan XI untuk 

siswa yang kesulitan dengan paket data internet. 

(The school provided internet data packages for the class X and XI 

to the students who have difficulty with the internet data packages.) 

b. Media 

Based on the challenges from P2 that several students don’t have a 

smartphone, the P1 served an idea or solution to its problem. Below is the 

P1 statement in order to fix the problem: 

P1: Selain itu, jika siswa tidak bisa menggunakan telepon genggamnya 

atau mengakses internet, siswa saya perbolehkan untuk 

mengirimnya ke rumah saya. 

(Besides, if the students cannot use the handphone or access the 

internet, the students are allowed to send their assignment into my 

house.) 

In addition, the researcher also found information from both English 

teachers in SMK Negeri 1 Nawangan. The information gives more 

description of this research namely, facilities from the school, the class of 

each participant teach-in, the media used by both participants, and both 

of the participants’ expectations. 

Based on the problem of internet access, the school also provided a 

solution or the facilities to the students and the teacher. The school also 
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instructs the teacher in order the students are not felt overburdened with 

many assignments. 

Below is the conversation between the researcher and participant 1 

in the interview section: 

TR: Fasilitas seperti apa saja yang disediakan sekolah untuk mendukung 

belajar-mengajar daring? 

(What kinds of facilities provided by the school to support the 

teaching-learning online ?) 

P1: Sekolah memberikan kuota internet kepada guru dan siswa untuk 

mendukung proses belajar-mengajar daring. Sekolah juga 

menginstruksi kepada guru agar tidak memberikan terlalu banyak 

tugas ke siswa. 

(The school gave the internet quota to the teacher and students to 

support the teaching-learning online process. The school also 

instruct to the teacher that not allowed to give assignment too much 

to the students.) 

Below is the respond of participant 2: 

TR: Apakah ada fasilitas yang disediakan oleh sekolah untuk mendukung 

guru untuk mengajar daring bahasa Inggris di SMK Negeri 1 

Nawangan saat pandemi ini? 

(Is there any facilities provided by the school to support the teachers 

for teaching online English subject in SMK Negeri 1 Nawangan 

during this pandemic?) 

P2: Ya. (Yes.) 
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TR: Fasilitas seperti apa saja yang disediakan oleh sekolah untuk 

mendukung guru untuk mengajar daring bahasa Inggris di SMK 

Negeri 1 Nawangan saat pandemic ini? (jawaban opsional) 

(What kinds of facilities provided by the school to support the 

teachers for teaching online English subject in SMK Negeri 1 

Nawangan during this pandemic? (optional answer)) 

P2: Subsidi paket data internet untuk guru dan siswa. 

(The internet data packages subsidy for the teachers and the 

students.) 

Below is the data collected from the interview taken by the 

researcher and P1 about the class of P1: 

TR: Kelas apa saja yang anda ajar di SMK Negeri 1 Nawangan? 

(What kinds of class do you teach in SMK Negeri 1 Nawangan)? 

P1: Saya mengajar beberapa kelas untuk mata pelajaran bahasa Inggris 

di SMK Negeri 1 Nawangan. Saya mengajar kelas X dan XI, yaitu: 

class X ATPH, TB1, TB2, Akuntansi, KKKR, TKRO. Selain itu saya 

juga mengajar kelas XI yang terdiri dari TB1 dan TB2. 

(I teach several classes of English subject in SMK Negeri 1 

Nawangan. I teach class X and XI, namely; class X of ATPH, TB1, 

TB2, Accounting, KKKR, and TKRO. Besides, I also teach class XI 

consist of TB1 and TB2.) 

This is the data taken from the online questionnaire from P2 about 

the class of P2: 



27 
 

 
 

TR: Kelas apa saja yang anda ajar mata pelajaran bahasa Inggris di 

SMK Negeri 1 Nawangan? 

(What kinds of class do you teach English subject in SMK Negeri1 

Nawangan?) 

P2: Kelas XI terdiri dari AK1, KKRO, TKRO, ATPH, dan kelas XII yang 

terdiri dari ATPH, TB2, dan TKRO. 

(XI class consists of AKL, KKRO, TKRO, ATPH and XII class 

consists of ATPH, TB2, and TKRO.) 

Meanwhile, this is the data collected about the media used by P1 

from the interview section: 

TR: Media apa saja yang anda gunakan dalam mengajar daring mata 

pelajaran bahasa Inggris di SMK Negeri 1 Nawangan? 

(What kinds of media do you used for teaching online English 

subject in SMK Negeri 1 Nawangan?) 

P1: Saya menggunakan hp untuk berkomunikasi dengan siswa saat 

mengajar daring bahasa Inggris. Saya tidak menggunakan laptop 

atau piranti lain. 

(I used the handphone to communicate with the students while 

teaching online English subject. I am not using a laptop or any 

gadget.) 

TR: Bagaimana dengan media daring yang anda gunakan untuk 

mengajar? 

(What about the online media that you used for teaching?) 
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P1: Saya menggunakan WhatsApp untuk memberikan instruksi kepada 

siswa tentang tugas, membagikan informasi, memberikan mereka 

materi, dan juga siswa mengirim tugasnya melalui WhatsApp. Selain 

itu, saya juga menggunakan YouTube, saya mencoba mencari materi 

melalui YouTube lalu saya membagikannya melalui grup WhatsApp 

yang terdiri dari siswa saya. Saya memberikan mereka film drama 

yang dapat mereka lihat dan pelajari. Siswa harus mencari karakter 

dari actor dan menulis kata sifat yang ditemukan ke dalam sebuah 

buku. Saya juga memberikan video motivasi dari YouTube yang saya 

download dan membagikannya ke grup WhatsApp. 

(I used WhatsApp to instruct the students about the assignment, 

share information, give them the materials, and also the students 

sent the assignment through WhatsApp. Besides, I used YouTube, I 

tried to find the materials through YouTube and then I’d share it 

through the WhatsApp group that is consists of my students. I gave 

them a drama film that should be watch and learn by the students. 

The students should find the character of the actor and write the 

adjective found into the book. I also gave motivation video from 

YouTube that I have download and share it into WhatsApp group.) 

This is the data taken from P2 through an online questionnaire about 

the media used by P2: 

TR: Media daring apa saja yang anda gunakan untuk mengajari daring 

mata pelajaran bahasa Inggris di SMK Negeri 1 Nawangan? 

(What kinds of online media that you used for teaching online 

English subject in SMK Negeri 1 Nawangan?) 

P2: WhatsApp. 
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Finally, both participant also stated the expectation about the teaching 

online during this pandemic. This is the conversation taken from an 

interview by the researcher and P1: 

TR: Apa harapan anda terhadap mengajar daring saat pandemic ini? 

(What is your expectation to the teaching online during this 

pandemic?) 

P1: Saya harap guru dapat menguasai media daring untuk mengajar 

daring di masa mendatang. Selain itu, saya harap agar dapat 

kembali ke kelas normal. Media sosial mendukung proses 

pembelajaran namun saya lebih memilih untuk mengajar di kelas 

normal karena masih memerlukan untuk mengetahui keluasan 

kompetensi yang diperoleh oleh siswa. 

(I hope that the teacher should master the online media to teaching 

online in the future. Besides, I hope that can come back to the 

normal class. Social media indeed supports the learning process but 

I prefer to teach in a normal classroom because still needs to know 

the extent of competence achieved by the students.) 

Meanwhile, this is data taken from an online questionnaire from P2: 

TR: Apa harapan anda sebagai guru bahasa Inggris terhadap mengajar 

daring di SMK Negeri 1 Nawangan? 

(What is the expectation of English teacher about teaching online in 

SMK Negeri 1 Nawangan?) 

P2: Melalui pembelajaran daring ini, guru dan siswa diharapkan agar 

tidak gagap perkembangan teknologi, selalu memperbaharui 

informasi. 
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(Through this online learning, the students and teachers are 

expected to not stutter about technology developments, always keep 

update the pieces of information.) 

B. Discussion 

Based on the findings above, it can be seen that the researcher has 

conducted a research in order to collect the data to answer the research 

questions. The research was conducted by interviewing and giving an online 

questionnaire to each participants namely two English teachers in SMK Negeri 

1 Nawangan. The research aimed to identify and describe the challenges also 

the solutions of the teacher for teaching online English subject in SMK Negeri 

1 Nawangan. 

The interview and online questionnaire which were conducted 

answered the research question. It can be seen from the interview since the 

researcher (TR) and the participant (P1) always gave feedback or unplanned 

answer-question. Meanwhile, the result from an online questionnaire that has 

been conducted by the researcher (TR) and participant (P2) showed less 

information, since major of questions are answered in a short text. However, 

the data from interview and online questionnaire are similar.  

Based on the interview and online questionnaire, the researcher tried 

to compare each data in order to get valid data and the researcher can give the 

opinion. These are data taken from the research that need to compare and judge 

by the researcher: 

1. The challenges on teaching online English subject in SMK Negeri 1 

Nawangan. 

Based on the data taken from interview and online questionnaire, the 

challenges faced by both teachers are similar, namely, several students faced 

limited internet access since the signal area not well covered. The difference 

data is in the P2 who said that several students do not have a smartphone, 
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while the P1 didn’t.  Besides, the P1 gave more detailed information such as 

the teacher preferred to teaching offline class. The teacher cannot deliver the 

materials directly and do not clarify the student’s understanding in learning 

the materials or do the assignment. In addition, the students are not active to 

respond to the material given by the teacher especially the male students and 

tend to be lazy when learning online. 

Based on the data taken from the participants, it can be seen that each 

teacher had similarities and differences to the challenges on teaching online 

English subject in SMK Negeri 1 Nawangan. Compared with the previous 

study  written by Ustadzah (2019) that found eight challenges faced by the 

teacher which are (1) tired of raising voice, (2) unequal voice, (3) unequal 

attention, (4) disparate interaction, (5) annoying noise, (6) inactive students, 

(7) stubborn students, and (8) thin school wall. It can be seen that there is no 

similarity with the study before since different class conducted. 

 Related to the previous study as the references for this study, there is 

no similarity, especially on the internet access problem. The difference is 

the class conducted. Sole & Anggraeni (2018) stated that the innovation of 

e-learning allows the learner to learn through computers in their places 

without directly meet. Therefore, the teacher and students in this 21 century 

should be well prepared to adapt with the rapid changing of technology. In 

other words, the internet access problem should be fixed as soon as possible 

by the government especially, since the online class might be applied in a 

long-period or can be used effectively in the future. 

Finally, the researcher concluded that it might be the different classes 

that both teachers taught or it caused by the collection data ways since the 

interview gave the details information than the online questionnaire. 

However, both of the teachers are challenged in the student’s internet access 

problems. 
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2. The strategies of the teachers to face the challenges on teaching online 

English subject in SMK Negeri 1 Nawangan. 

Based on the data taken from the interview and online questionnaire, 

there are differences between both teachers about the solutions. The 

participant 1 (P1) stated more solutions than participant 2 (P2). The P1 

stated that the solutions are about giving additional time to the students to 

send their assignment, the students are allowed to send the assignment into 

teacher’s house, and the teacher also states that the teacher should find the 

interesting materials in order the students enjoy and not boring while 

learning the materials and assignment. Meanwhile, participant 2 stated the 

solution that the school provided the internet data packages for the students 

class X and XI. 

Based on the data taken above, the researcher tried to judge and 

compare the solutions from both teachers or participants. Participant 1 like 

more understanding of the current situation on this pandemic, so the P1 gave 

more solution to the student’s problem. Meanwhile, participant 2 stated the 

solution, not from the teacher itself, it is like from school policy or facilities. 

However, the different solution came from both teacher might be caused by 

the teacher’s challenged for teaching online, so the solution stated by both 

teacher are different. 

The main difference of this study within the previous is an online class 

between offline class like as previous study written by Ustadzah (2019) that 

have stated before. Sole, F.B and Anggraeni, D.M (2018) stated that the 

teachers need to master knowledge and skills for the development of 

electronic learning materials. Teachers should be able to manage their 

learning activities. The teacher must also commit to monitoring the 

development of their students. In the other words, the challenges faced by 

the teacher should be fixed by themself at the first. 
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Based on the data taken interview and online questionnaire, the 

teacher stated that the facilities provided by the school is the internet quota 

packages provided by the schools to the teacher and the students. The P1 

more gave statements namely the school also instruct the teacher that not 

allowed to give assignment too much to the students. Finally, the researcher 

concluded that the strategies of each teachers is different. 

3. The media that each participants used for teaching online English subject in 

SMK Negeri 1 Nawangan. 

Based on the data taken from the interview and an online 

questionnaire, it can be seen that both teachers are different using the media 

for teaching online purposes. The first participant (P1) said that using 

handphone as a tool meanwhile WhatsApp, and YouTube as the online 

media used by the participant. The other participants (P2) said that only 

WhatsApp as the media used for teaching online.  

Based on the different media used by both participants, it can be seen 

that the first participant (P1) is more took the benefits of the technology. 

The role of YouTube as the online video provider on the internet gave many 

benefits since the user can access billion and more videos especially for 

educational purposes. However, both of the teachers or participants are good 

at using social media in the proper way to successful teaching purposes. 

Finally, based on the data taken from the interview and online 

questionnaire, both teacher’s expectations are the same namely the teachers 

expect that can be master the technology for teaching and learning purposes. 

Meanwhile, the P1 also expects that can come back to the normal class in 

school since the teacher needs to know the extent of competence achieved 

by the students. 

 


