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MOTTO 

 

 

 

 

Help others as long as you can. 

-Virtu Femma Virgina 

 

 

Beri hati pada setiap kerja kerasmu. 

Karya-karyamu 

- Tulus 

 

 

Have faith in your dreams and someday, your rainbow will come smiling through. 

No matter how your heart is grieving. If you keep on believing 

The dream that you wish will come true 

-Lily James 
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ABSTRAK 

Umpan balik adalah sebuah informasi yang sering diberikan di dalam proses belajar 

mengajar, meliputi belajar berbicara. Umpan balik digunakan untuk meningkatkan 

pemahaman siswa karena siswa sering membuat kesalahan dalam berbicara, baik 

dalam pengucapan, ejaan, pemilihan kata, tata bahasa, dll. Penelitian ini bertujuan 

untuk menganalisis tipe umpan balik, langkah-langkah pemberian umpan balik, alasan 

umpan balik tutor, dan persepsi siswa terhadap umpan balik tutor di dalam English 

Tutorial Program (ETP) di Universitas Muhammadiyah Surakarta. Subjek dari 

penelitian ini adalah 5 orang tutor dan 5 grup siswa English Tutorial Program (ETP). 

Metode penelitian yang digunakan dalam penelitian ini adalah observasi dan 

wawancara. Observasi dilakukan di 5 grup ETP dengan menggunakan rekaman video 

dan catatan lapangan. Hasil dari penelitian ini adalah tutor menggunakan umpan balik 

positif dan negatif. Dalam umpan balik positif; paralinguistic, linguistic, metalinguistic 

digunakan oleh tutor, dimana paralinguistic adalah tipe yang paling dominan karena 

muncul 86 kali. Sedangkan, umpan balik negatif; explicit correction, recast, 

metalinguistic feedback, clarification request, elicitation, and repetition digunakan 

oleh tutor dimana recast adalah tipe yang paling dominan karena muncul 99 kali. Tutor 

menerapkan 10 langkah-langkah memberikan umpan balik di dalam grup mereka. 

Alasan tutor dalam memberikan umpan balik adalah untuk meningkatkan kesadaran 

siswa atas kesalahan mereka di dalam pembelajaran.  Berdasarkan persepsi siswa, 

umpan balik memengaruhi kondisi psikologis dan kemampuan berbicara siswa. Umpan 

balik positif membuat siswa merasa antusias dalam belajar dan kurang peduli akan 

kesalahan. Sedangkan, umpan balik negatif membuat siswa senang karena 

mendapatkan koreksi, siswa merasa lebih percaya diri, keterampilan berbicara siswa 

meningkat dan kesadaran siswa atas kesalahan mereka meningkat namun juga 

memberikan tekanan. Jadi, umpan balik dari tutor bermandaat untuk meningkatkan 

penguasaan Bahasa inggris siswa, terutama dalam keterampilan berbicara.  

Kata Kunci: Berbicara, Langkah, Persepsi, Tipe, Umpan Balik 
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ABSTRACT 

Feedback is an information that common given in teaching learning process, including 

in learning speaking. Feedback is used to enhance students’ understanding since the 

students often make mistakes in speaking, either on pronunciation, spelling, vocabulary 

choice, grammar, or etc. This research is aimed to analyze the types of feedback, steps 

of giving feedback, reasons of tutor’s feedback, and the students’ perceptions toward 

tutors’ feedback at English Tutorial Program (ETP) in Universitas Muhammadiyah 

Surakarta. The subjects of this research are 5 tutors and 5 groups of students of English 

Tutorial Program (ETP). The research methods used in this research are observation 

and interview. The observations are done in 5 ETP groups by using video recording 

and field note.  The result of this research is that the tutors of ETP used both positive 

and negative feedback. In the positive feedback; paralinguistic, linguistic, and 

metalinguistic are used by them in which paralinguistic is the dominant type that 

appears 86 times. While, in negative feedback; explicit correction, recast, 

metalinguistic feedback, clarification request, elicitation, and repetition in which recast 

is the dominant type that appears 99 times. The tutors applied 10 steps of giving 

feedback in their groups. The tutors’ reason of giving feedback is to improve the 

students’ awareness towards their mistakes in learning. Based on the students’ 

perceptions, feedback influenced the students’ psychological condition and speaking 

ability. Positive feedback made students were more enthusiastic in learning and also 

being ignorance to their mistake. Meanwhile, negative feedback made students happy 

to get correction, students feel more confident, students’ speaking skill increase, and 

students’ awareness towards their error increases but also gave the pressure. Thus, the 

tutors’ feedbacks are useful for enhancing students self-spirit and English mastery, 

especially in speaking skill.  

Keyword: Speaking, Step, Perception, Type, Feedback 
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