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MOTTO
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ABSTRAK

Tujuan penelitian ini untuk menganalisis adakah pengaruh stres kerja yang
terdiri dari beban kerja, konflik kerja, ambiguitas peran terhadap kinerja karyawan
di dealer mobil Honda Solo Baru Sukoharjo. Untuk menganalisis variabel stres
kerja yang dominan mempengaruhi Kinerja karyawan di dealer mobil Honda Solo
Baru Sukoharjo. Populasi dalam penelitian ini adalah karyawan di dealer mobil
Honda di Solo Baru Sukoharjo berjumlah 130 orang sedangkan sampel adalah
karyawan karyawan di dealer mobil Honda di Solo Baru Sukoharjo berjumlah 130
orang. Berdasarkan hasil penelitian diketahui beban kerja berpengaruh negatif dan
signifikan terhadap kinerja karyawan Di Dealer Mobil Honda Solo Baru
Sukoharjo. Konflik kerja berpengaruh negatif dan signifikan terhadap kinerja
karyawan Di Dealer Mobil Honda Solo Baru Sukoharjo. Ambiguitas berpengaruh
negatif dan signifikan terhadap kinerja karyawan Di Dealer Mobil Honda Solo
Baru Sukoharjo. Berdasarkan hasil beta diketahui bahwa konflik Kkerja
berpengaruh negatif paling dominan terhadap kinerja karyawan dibanding
variabel beban kerja dan ambiguitas.

Kata Kunci: Beban Kerja, Konflik Kerja, Ambiguitas dan Kinerja
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ABSTRACT

The purpose of this study to analyze the effect of stress is there any work
that consists of workload, work conflict, role ambiguity on the performance of
employees at car dealer Honda Solo Baru, Sukoharjo. To analyze the dominant
work stress variables affect the performance of employees at car dealer Honda
Solo Baru, Sukoharjo. The population in this study is employees at car dealer
Honda in Solo Baru, Sukoharjo amounted to 130 people while the sample is
employee employees at car dealer Honda in Solo Baru, Sukoharjo amounted to
130 people. Based on the results of the study note that the workload has a
negative and significant effect on employee performance at the New Honda
Sukoharjo Car Dealer. Labor conflict a significant negative effect on employee
performance in Solo Honda New Car Dealers Sukoharjo, Ambiguity significant
negative effect on employee performance Honda Car Dealer in Solo Baru,
Sukoharjo. Based on the results of the beta is known that labor conflicts dominant
negative effect on employee performance compared to variable workload and
ambiguity.

Keywords: Workload, Work Conflict, Ambiguity and Performance
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