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STRATEGIES APPLIED BY STUDENTS IN DEVELOPING THEIR 

LISTENING SKILL AT THE ELEVENTH GRADE OF SMA N 3 

BOYOLALI 

 

Abstrak 

Penelitian ini bertujuan untuk mendiskripsikan (1) strategi yang digunakan oleh 

siswa untuk mengembangkan kemampuan menyimak (2) kesulitan yang dihadapi 

oleh siswa dalam mengembangkan kemampuan menyimak (3) bagaimana siswa 

menghadapi kesulitan dalam mengembangkan kemampuan menyimak. Penelitian 

ini adalah penelitian kualitatif deskriptif. Data diperoleh dari observasi yang 

diadakan untuk kelas sebelas di SMA N 3 Boyolali. Data dikumpulkan melalui 

wawancara, analisis dokumen, dan dokumentasi. Penelitian ini menunjukkan 

bahwa strategi metakognitif yang paling sering digunakan dengan nilai rata-rata 

3.48. sedangkan, strategi sosial yang paling sedikit dengan nilai 2.77 diterapkan 

untuk mengembangkan keterampilan menyimak di SMA N 3 Boyolali. Kesulitan 

dalam siswa menyimak, ditemukan dua faktor; faktor interna dan eksternal. 

Dalam memecahkan masalah kesulitan menyimak siswa, memindai pertanyaan 

sebelum mendengarkan membantu siswa untuk dapat menebak dan mendapatkan 

petunjuk tentang topik yang akan didengar. 

 

Kata kunci: strategi dan menyimak 

 

Abstract 

This research is aimed of describing (1) the strategies are applied by the students 

developing their listening skill (2) the difficulties faced by the students in 

developing their listening skill (3) How the students face their difficulties in 

developing their listening skill. This research is descriptive qualitative. The data 

were taken from the event or observation conducted to the eleventh-grade students 

of SMA N 3 Boyolali. The data were collected from interview, document analysis 

and documentation. The study revealed that metacognitive strategies were applied 

most frequently with a mean score 3.48. Meanwhile, social strategies were 

deployed least intensively with a mean score 2.77. In Students’ listening 

difficulties, it found two factors; internal and external factors. In solving the 

students’ problems in developing their listening skill, scanning the question before 

listening helped the students to be able to guess and get clue about the topic would 

be heard. 

 

Keywords: strategies and listening 

 

1. INTRODUCTION  

English lesson is more emphasized on students since English lesson is considered 

one of the most important lessons and the students are required to be more active 

in English conversation. At high school level, especially in SMA N 3 Boyolali, 

many students have known various kinds of vocabulary and understood how to 
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read from socializing experiences or from media that are easily accessible at the 

time. During the English lesson, students have learned a lot to speak the correct 

English. In this case, there are also some students who have no English experience 

at all, especially listening experiences. Therefore, this school gives priority of 

learning in the aspect of listening, rather than other aspects such as reading, 

speaking, writing, and grammar. In this school, English lesson is usually held 

three times a week and there are various media used by the teacher in teaching 

English, such as handout, LCD, speaker, and others. 

According to Alderson ( 2015: 138) listening is a very important ability to 

understand the spoken text has received less attention to the literature. Listening 

has been ignored in foreign literature to date. Listening plays an important role in 

language teaching. It means that teaching listening becomes an important task for 

English teachers to conduct in order to achieve the curriculum objective. 

Moreover, teaching listening also has attracted a greater level of interest in recent 

years than in the past. For many students, listening is a difficult skill to improve 

because in listening, students have to pay much attention, they have to 

concentrate, and sometimes they feel asleep. It also needs a quiet situation without 

any noise to do because when there are a lot of noise, listening in English will be 

hard to do (Faridah, 2014: 2). Learning style becomes one of strategies of that 

students have to know because it will help them to comprehend listening easily. 

Moreover, there are many teachers who do not pay attention to learning styles of 

their students and many students also do not pay attention to their own learning 

style whereas knowing it can help them to learn listening easily. According to 

Chiya (2003: 27), teachers should consider students‘ learning styles for their 

successful learning. When teachers are aware of the importance of learning styles, 

they can provide a good map to their students. 

Furthermore, to make themselves become easy to more understand and 

interested in English, especially listening, the eleventh grade students of SMA N 3 

Boyolali applied strategies to develop their listening skills. The process of 

applying listening strategies by students is created to be more effective and 

efficient. In addition, based on formal interview with the English teacher of the 



 
 

3 
 

eleventh grade at SMA N 3 Boyolali, it was found that the teacher gave freedom 

for the students to choose their own learning style in developing their listening 

skill. As a result, students have various learning style or strategy in developing 

their listening comprehension. In this case, the achievement of listening 

comprehension of the students may depend on their own way or strategy in 

learning listening. 

Based on the preliminary observation conducted by the researcher at SMA 

N 3 Boyolali on June 20, 2019, the researcher decided to conduct a research on 

the learning strategy applied by students of the eleventh grade of SMA N 3 

Boyolali in developing their listening skill, the difficulties faced by the students 

and how the students face the dissiculties in SMA N 3 Boyolali. Therefore, this 

research entitled" Strategies Applied by Students in Developing Their Listening 

Skill in the Eleventh Grade of SMA N 3 Boyolali". 

 

2. METHOD 

The research used a qualitative method. In qualitative methods, researchers used 

observation and non-observation techniques. The observation technique 

consisted of observation while the non-observation technique consisted of 

interviews and document analysis. The results of observations and interviews 

were in the form of field notes. The results of qualitative data were analyzed in 

three stages, namely data reduction, data presentation / display data, and drawing 

conclusions. Miles dan Huberman (1984: 21-23) claims that the data analyzed 

consist of three activities flow such as data reduction, data display, hyphothesis 

and verification. Meanwhile, Sugiyono (2011:244) argued that data analysis is 

the process of systematically searching and arranging the interview transcript, 

field note, and other materials that researcher accumulates to increase the 

understanding and to enable the researcher to present what the researcher has 

discovered the others. The data analysis procedures above are performed based 

on the collected data in order to answer the research questions. Technique of 

data analysis will be done by processing the result of interview transcript, 

observation note, and document review. The validity data were study the 
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technique used was triangulation to check the trustworthiness of the data 

analysis. The researcher used two types which proper with the research: they 

were triangulation of data source and methodological triangulation. The 

researcher uses techniques of data collecting (interview, observation, and 

documentation) from sources (person, time, and place) which different. 

 

3. FINDING AND DISSCUSION 

The findings were obtained from the field study which was compared to the 

learning strategies theory. 

3.1 The Strategies Applied by the Students of the Eleventh Grade of SMA N 

3 Boyolali in developing their listening skill 

The table shows the overall strategies was applied by students of the eleventh 

grade of SMA N 3 Boyolali at moderate level (M = 3.13).  

This indicates that students sometimes used all the reported strategies. 

Further interpretation from the use of six strategies, metacognitive strategies were 

applied most frequently with a mean score 3.48. Meanwhile, social strategies were 

deployed least intensively with a mean score 2.77. This means that the students 

applied the strategies in learning listening by focusing more frequently on the use 

of metacognitive strategy rather than other five strategies. 

Table 1. The Intensity of Listening Strategies Use 

Strategy Category Mean Intensity of Use Rank of Use 

Memory 2.95 Moderate 4 

Cognitive 3.44 Moderate 2 

Compensation 2.79 Moderate 5 

Metacognitive 3.48 Moderate 2 

Affective 3.33 Moderate 3 

Social 2.77 Moderate 6 

Overall Strategies 3.13 Moderate  
 

There were 6 strategies used by students in SMA N 3 Boyolali they are 

memory, cognitive strategies, compensation, metacognitive strategies, affective 

and social.  One of the description on the use of strategy in developing listening 

skill by the students are as follow: 
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Metacognitive strategies refer to learners’ behavior in centering, arranging, 

planning and evaluating their learning. It means that metacognitive strategy is a 

term to express executive function, strategies which require planning for learning, 

thinking about the learning process as it is taking place, monitoring of one’s 

production or comprehension and evaluation learning after activity is completed. 

Student of the eleventh grade of SMA N 3 Boyolali apply some subcategories in 

this strategy such as selective attention, self-management, self monitoring, self 

evaluation.  

It is deciding in advance to attend to specific aspects of input, often by 

scanning for key words, concepts, and/or linguistic markers. For example, 

choosing the familiar topic to practice English orally or writing some important 

words to help memorize the vocab or sentences. Students of the eleventh grade of 

SMA N 3 Boyolali use this strategy based on the researcher’s observation that 

they show when the students memorize the sentences or speech they choose the 

easy topic. This statement can be proven by the students’ habit below. 

Student 1: “selain menghafal vocab untuk menambah 

perbendaharaan kosa kata, kita juga disuruh 

mendengarkan dialog tentang vocab itu, 

biasanya aku mendengarkan dan buat kalimat 

untuk dialog itu dari kehidupan sehari-hari 

yang gampang dihafalkan”. 

 

Student2: “aku nyari topic listening atau mendengarkan 

percakapan yang gampang buat belajar 

listening, contohnya dialog sehari-hari yang 

sering dipkai, atau kita pakai, setiap hari 

dihafalin terus jadi hafal”. (Interview result with 

students) 

3.2 The Difficulties Faced by the Students of the Eleventh Grade of SMA N 3 

Boyolali in Developing Their Listening Skill 

There are eight main problems that cause the students’ distress in learning 

listening by the students of the eleventh grade of SMA N 3 Boyolali. Based on the 

findings, students’ listening difficulties came from internal and external factors. 

The external factors included the limited learning time, the class condition and the 

linguistic language problems. The linguistic of language problems were caused by 
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limited vocabulary, speed of speech, native accent, and pronunciation. The 

internal factors also came from lack of concentration and lack of motivation. 

Among several interviewed students, they gave different answer when 

they were asked about the time spent in learning listening. the majority, eight of 

them said that they were not taught listening often. Based on their 

acknowledgement, listening skill in SMA N 3 Boyolali was taught twice or three 

times for the first semester. One of the students, said: 

Student 1: “Kami jarang belajar mendengarkan. Semester ini 

kita hanya mempelajarinya dua kali. Sebagian 

besar waktu guru mengajar kami tentang berbagai 

teks seperti menceritakan teks, teks naratif, dan 

sebagainya. Kami juga dilatih aturan tata bahasa 

seperti past tense dan lain-lain. Mendengarkan 

tidak mendapat banyak waktu dalam pelajaran 

Bahasa Inggris”. 

 

Student 2: “Waktu untuk pembelajaran listening di kelas tidak 

banyak, praktek mendengarkan juga jarang kok”. 

 

Student 3: “Untuk listening sendiri, guru jarang memberikan 

praktek, soalnya harus dilakukan di lab Bahasa”. 

 

Based on the above statements, the students have problem of difficulty in 

learning listening comprehension at school due to the limited time given in the 

learning process for listening comprehension. They also have lack of practice for 

listening comprehension. 

3.3 The Students of the Eleventh Grade of SMA N 3 Boyolali Face Their 

Difficulties in Developing Their Listening Skill 

The strategies and solutions in dealing with the problem were important since it 

aimed to improve and increase the students' listening skills. The strategies came 

from the students itself. The strategies obtained were used to solve the students’ 

listening difficulties. This strategy and solution was expected to assist the students 

who faced the problems. 

In a process of learning, media was needed to support the delivery of 

learning materials to the students. Besides, it was necessary to help the students to 

understand the learning materials easier. In listening, the use of media could also 
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be a way to help the students in order to improve their skills and enriched the 

required knowledge in English language. 

The researcher found that media usage could be applied in improving 

English knowledge of the students. Based on interview, the students could learnt 

English through movies, songs, and games. Some students said that by using the 

media, they could enrich their knowledge, and overcame the problems they had, 

such as unfamiliar accent, limited vocabulary, and unfamiliar pronunciation. 

Some students also acknowledged that they were more interested and enjoy when 

using the media they liked. It was considered important to be done in order to 

increase the students’ interest. 

Student 1: “Karena merasa tidak terbiasa maka perlu latihan 

mendengarkan seperti mendengarkan orang 

berbicara dengan accent British, dan berbicara 

cepat agar terbiasa”. 

 

Student 2: “Nonton film pakai subtitle Inggris dirumah lalu 

subtitle Inggrisnya dibaca”. 

 

Student 3: “Solusinya kita harus memperbanyak vocabulary 

kita. Misalnya dengan kita banyak mendengarkan 

percakapan secara rutin.Itu bisa dilakukan 

dengan sesuatu yang membuat kita have fun 

seperti nnonton film atau mendengarkan lagu”. 

 

Student 4: “Saya biasanya menonton film dengan 

menggunakan dua subtitile, bahasa Inggris dan 

Indonesia. Dari situ bisa melihat kata bahasa 

Inggris dan arti bahasa Indonesianya yang saya 

tidak tahu”. 

 

Student 5: “Misalnya kita nonton film barat dan subtitlenya 

barat. kita bisa tahu pengucapannya bagaimana, 

vocabnya seperti apa, dan grammarnya”. 

 

Student 6: “Kita bisa mendengarkan pronunciation yang 

benar melalui film, dan kita bisa liat tulisan di 

subtitlenya. Kita bisa tahu juga perbedaannya 

misalnya pengucapannya beda, tapi tulisannya 

sama”. 
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From the statements above, the students could learn and practice the 

listening ability, and increase the knowledge of English through watching movies. 

By watching the English movie, the students could improve their vocabulary 

through the English subtitle on the movie. It was considered as one of the 

effective strategies in solving the limited vocabularies, unfamiliar English accent, 

and unfamiliar pronunciation. Through the subtitle of the movie, the students 

could also learn the grammar, and the writing of the English word correctly. 

In contrast, there was a student who suggested to watching movies without 

using subtitle. It aimed to sharpen and intensify the ability in grasping the 

meaning and words spoken during listening. It was considered as a challenge in 

order to have better listening skill. Listening to the movies without using subtitles 

became the right way to get used to hear someone speak English. In listening 

class, the students were required to hear the native speakers without reading 

subtitle, 

Student 1: “Biasanya nonton film tapi nggak pakai subtitle. 

Jadi cuma dengar aja misalnya pronunciationnya, 

seperti membayangkan apa yang diomongin. Biar 

agak challenge untuk melatih supaya terbiasa”. 

 

Other students also said that effective strategy could be done by doing 

something that was considered fun. One of them was by listening to the song. The 

aim was same with the previous strategy that was to solve the problems in 

improving the vocabulary and being familiar with the pronunciation. They were 

more interested with something that made them enjoy. 

Student 2: “Bisa dilakukan dengan cara-cara yang bisa 

membuat kita have fun, seperti mendengarkan 

lagu. Karena kalau hanya mengafalkan kata per 

kata pasti akan bosan”.  

 

Student 3: “Kalau untuk vocab bisa dari mendengarkan lagu 

bahasa Inggris”. 

 

Student 4 :“Dibiasakan untuk mendengarkan misalnya 

biasakan mendengar lagu bahasa Inggris”. 
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Student 5: “Kita bisa lakukan dengan nyanyi sambil baca lirik. 

Lalu kalau ada kata- kata yang nggak tahu bisa 

dicari di kamus setelah itu”. 

 

Therefore, there was also a student who suggested to overcome the 

difficulties related to listening skills through playing games. The students revealed 

when playing any game, they could know new vocabulary which it was the causes 

of the difficulties in listening. 

Student 6:  “Game di komputer kebanyakan pakai bahasa 

Inggris. Lalu di situ ada teks dan orang yang 

bicara pakai bahasa Inggris. Kita bisa lihat di 

teksnya untuk menambah vocab baru dan juga 

grammar”. 

 

Besides, there were a student who did activity from another source to solve 

the difficulties they had. The students stated that in improving listening skill, it 

could be done by watching the news with British news through the internet. As a 

listener, the students would be familiar with hearing the British accent which 

became the one of the difficulties of the students. In other side, another student 

acknowledged that to improve the knowledge of English could also be done 

during in other course. One of them was by using a dictionary to search for 

unknown words. 

Student 7: “Saya sih nonton BBC news di youtube. Itu yang 

ngomong rata-rata accentnya British, jadi buat 

membiasakan diri untuk dengerin aksen Inggris”.  

 

4. CONCLUSION  

Based on the research result and discussion in the fourth chapter, the research 

would like to draw the following conclusion. From the use of six strategies, 

metacognitive strategies were applied most frequently with a mean score 3.48. 

Meanwhile, social strategies were deployed least intensively with a mean score 

2.77. This means that the students applied the strategies in learning listening by 

focusing more frequently on the use of metacognitive strategy rather than other 

five strategies. From the difficulties faced by the students in SMA N 3 Boyolali 

there are eight main problems that cause the students’ distress in learning listening 
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by the students of the eleventh grade of SMA N 3 Boyolali. Based on the findings, 

students’ listening difficulties came from internal and external factors. The 

external factors included the limited learning time, class condition and the 

linguistic language problems. The linguistic of language problems were caused by 

limited vocabulary, speed of speech, native accent, and pronunciation. The 

internal factors also came from lack of concentration and lack of motivation. In 

terms of students’ solution to deal with their difficulties in learning the listening 

skill, most of them conducted independent study. From the solving the difficulties 

faced by the students the strategy that could be done was by using the media as a 

learning tool. It aimed to solve the students’ problems in improving vocabulary, 

getting used to hear English accent, getting used to hear pronunciation well, and 

practicing to listen to speaker in fast rate. In addition, scanning the question before 

listening helped the students to be able to guess and get clue about the topic would 

be heard. 
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