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ABSTRAK

Kepatuhan menjadi salah satu dasar penting dalam pengembangan dan kelancaran
daripada keberhasilan self assesment system. Tingkat kepatuhan wajib pajak dapat
dipengaruhi oleh beberapa faktor diantaranya: kualitas pelayanan pajak,
kewajiban moral wajib pajak, kesadaran wajib pajak, dan sanksi pajak. Penelitian
ini bertujuan untuk menganalisis dan memberikan bukti empiris mengenai
pengaruh kualitas pelayanan, kewajiban moral wajib pajak, kesadaran wajib
pajak, dan sanksi pajak terhadap kepatuhan wajib pajak badan di KPP Pratama
Kota Surakarta. Penelitian ini menggunakan pendekatan kuantitatif dengan
metode survei. Data primer diperoleh dari kuesioner yang disebar kepada wajib
pajak badan. Jumlah sampel penelitian sebanyak 100 responden yang diambil
secara convienience sampling. Teknik analisis data menggunakan analisis regresi
linier berganda. Berdasarkan hasil analisis data dapat disimpulkan bahwa kualitas
pelayanan pajak, kesadaran wajib pajak, dan sanksi pajak berpengaruh positif dan
signifikan terhadap kepatuhan wajib pajak orang badan di KPP Pratama Kota
Surakarta. Namun kewajiban moral wajib pajak tidak berpengaruh terhadap
kepatuhan wajib pajak orang badan di KPP Pratama Kota Surakarta.

Kata kunci: kualitas pelayanan pajak, kewajiban moral wajib pajak, kesadaran
wajib pajak, sanksi pajak, kepatuhan wajib pajak badan
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ABSTRACT

Compliance is an important basis for development and smooth rather than the
success of the self assessment system. The level of taxpayer compliance can be
influenced by several factors including: tax service quality, taxpayer moral
obligations, taxpayer awareness, and tax penalties. This study aims to analyze and
provide empirical evidence about the effect of service quality, taxpayer moral
obligations, awareness of taxpayers, and tax sanctions on corporate taxpayer
compliance at the Surakarta City Tax Office. This study uses a quantitative
approach with survey methods. Primary data is obtained from questionnaires
distributed to corporate taxpayers. The number of research samples as many as
100 respondents were taken by convienience sampling. Data analysis technique
uses multiple linear regression analysis. Based on the results of data analysis it
can be concluded that the quality of tax service, awareness of taxpayers, and tax
sanctions have a positive and significant effect on corporate taxpayer compliance
in the Surakarta City Tax Office. However, the taxpayer's moral obligation does
not affect the corporate taxpayer compliance at the Surakarta City Tax Office.

Keyword: service quality, moral obligation, taxpayer awareness, tax penalties,
taxpayer compliance
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