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ABSTRAK 

Penelitian ini bertujuan untuk mendiskripsikan teknik yang digunakan guru, 

masalah yang dialami mahasiswa pada proses pembelajaran, dan cara guru 

menyelesaikan masalah tersebut pada pengajaran berbicara di depan umum 

untuk mahasiswa semester 2 di Universitas Muhammadiyah Surakarta Tahun 

Pelajaran 2018/2019. Penelitian ini menggunakan tipe kualitatif. Pesertanya 

adalah dosen dan 25 mahasiswa. Dan sumber data adalah rancangan 

pembelajaran, rekaman dan video saat proses pembelajaran berlangsung. Data 

dikumpulkan melalui observasi, wawancara dan dokumentasi seperti merekam 

proses pembelajaran dan dianalisa menggunakan reduksi data, tampilan data 

memverifikasi dan penarikan kesimpulan. Hasil penelitian ini menunjukkan 

bahwa guru menggunakan teknik presentasi. Masalah yang dihadapi siswa 

adalah tata bahasa dan pengucapan. Guru memecahkan masalah tersebut dengan 

memberikan umpan balik dengan metode pengulangan. 

Kata Kunci: berbicara di depan umum 

ABSTRACT 

This aim of this research is aimed of describing the technique used the teacher, the 

students’ problem in the learning process and the solution of the teacher to solve 

the problem in teaching public speaking for the 2
nd 

semester students at 

Muhammadiyah University of Surakarta in 2018/2019 academic year. The type of 

this research is qualitative. The participants were the teacher and 25 students. The 

data sources were lesson plan, recording and video during the learning process. 

The data were collected through observation in a class, interview and 

documentation such as recording the learning process. They were analyzed using 

data reduction, data display and drawing and verifying conclusion. The result of 

this research showed that the teacher used presentation technique. The problems 

faced by the students were grammar and pronunciation. The teacher solved the 

problem by giving feedback with repetition method.  

Key Word: Public Speaking 
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