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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui (1) pengaruh kinerja aparatur 

terhadap tingkat kepuasan masyarakat, (2) pengaruh kualitas pelayanan terhadap 

tingkat kepuasan masyarakat  dan (3) pengaruh aspek kinerja aparatur dan kualitas 

pelayanan secara bersama-sama terhadap tingkat kepuasan masyarakat.Jenis 

penelitian yang digunakan penelitian asosiatif kausal (sebab akibat). Populasi 

penelitian adalah seluruh penduduk yang terdaftar resmi sebagai masyarakat di 

wilayah Kecamatan Tulung di kantor Kecamatan Tulung. Sampel dalam 

penelitian sebanyak 100 responden. Teknik pengambilan sampel digunakan non 

probability sampling di mana kesempatan setiap individu untuk menjadi sampling 

tidak sama, convenience sampling. Teknik pengumpulan data menggunakan 

angket. Analisis yang digunakan uji regresi linier berganda, uji t, uji F dan 

koefisien determinasi (R
2
). Hasil analisis data Berdasarkan uji F menunjukkan 

nilai Fhitung sebesar 27,984 lebih besar Ftabel sebesar 3,090. Ini menunjukkan bahwa 

pengaruh  Kinerja Aparatur dan  Kualitas Pelayanan terhadap Kepuasan 

Masyarakat secara simultan. Uji t menunjukkan bahwa nilai hasil dari thitung 

variabel  Kinerja Aparatur sebesar 5,344 dan Kualitas Pelayanan sebesar 2,814 dan  

sebesar 3,198 dan  nilai ttabel = 1,985, ini berarti bahwa thitung > ttabel. Hasil ini 

membuktikan hipotesis pertama dan kedua terbukti kebenarannya yang 

menyatakan terdapat pengaruh yang positif dan signifikan antara kinerja aparatur 

dan kualitas pelayanan terhadap tingkat kepuasan masyarakat di kecamatan tulung  

secara individu. 
   

Kata Kunci : Aspek Kinerja aparatur, Kualitas pelayanan dan Tingkat kepuasan 

masyarakat 
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ABSTRACT 

The research objective was to determine (1) the influence of apparatus 

performance on the level of community satisfaction, (2) the effect of service 

quality on the level of community satisfaction (3) the influence of apparatus 

performance aspects and service quality together on community satisfaction 

levels. This type of research used associative causal research (cause and effect). 

The study population was all residents who were officially registered as 

communities in the Tulung Subdistrict area in the Tulung District office. The 

sample in the study were 100 respondents. The sampling technique used is non 

probability sampling where the chance of each individual to become a sampling is 

not the same, convenience sampling. The technique of collecting data uses a 

questionnaire. The analytical tool used is multiple linear regression test, t test, F 

test and coefficient of determination (R
2
). The results of data analysis Based on 

the F test shows that the calculated F value is 27,984 greater Ftable of 3,090. 

This shows that the influence of Apparatus Performance and Service Quality on 

Community Satisfaction simultaneously. Based on the t test, it shows that the 

value of the variable variable Apparatus Performance is 5.344 and Service 

Quality is 2.814 and is 3.198 and the value of ttable = 1.985, this means that 

tcount> t table. From these results prove the first and second hypotheses are 

proven to be true which states that there is a positive and significant influence 

between apparatus performance and service quality on the level of community 

satisfaction in the tulung sub-district individually. 
 

Keywords: Apparatus Performance Aspects, Service Quality and Community 

Satisfaction Level 
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