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ABSTRAK

Penelitian ini bertujuan untuk mengetahui minat individu terhadap penggunaan
mobile banking dengan model kombinasi technology acceptance model (TAM) dan
theory of planned behavior (TPB). Populasi dalam penelitian ini adalah mahasiswa
universitas muhammadiyah surakarta. Data yang di gunakan adalah data primer
dengan menyebar kuesioner. Metode pengambilan sampel pada penelitian ini dengan
metode accidental sampling. Jumlah sampel yang dapat di kumpulan sebanyak 91
kuesioner. Teknik analisis yang di gunakan adalah regresi linear berganda. Hasil
penelitian menunjukan bahwa peresepsi kegunaan, sikap, norma subjektif, presepsi
kontrol perilaku berpengaruh signifikan terhadap minat pengunaan mobile banking,
sedangkan persepsi kemudahaan penggunaan tidak berpengaruh signifikan terhadap

minat penggunaan mobile banking.

Kata kunci : Technology Acceptance Model (TAM), persepsi kegunaan, persepsi
kemudahaan penggunaan, theory of planned behavior (TPB), sikap, norma subjektif,

persepsi kontrol perilaku, minat penggunaan mobile banking.
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Abstract

This study aims to determine individual interest in the use of mobile banking with a
combination of technology acceptance model (TAM) and the theory of planned
behavior (TPB) model. The population in this study were students of Surakarta
Muhammadiyah University. The data used is primary data by distributing
questionnaires. The sampling method in this study using the accidental sampling
method. The number of samples that can be collected is 91 questionnaires. The
analysis technique used is multiple linear regression. The results showed that
perceptions of usability, attitudes, subjective norms, perceptions of behavior control
had a significant effect on the interest in using mobile banking, while the perception

of ease of use did not significantly influence the interest in using mobile banking.

Keywords : Technology Acceptance Model (TAM), perception of usability, perceived
ease of use, theory of planned behavior (TPB), attitudes, subjective norms,

perceptions of behavioral control, interest in using mobile banking.
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