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ABSTRAK 

Riska Oktaviani / A510150078. PERANAN GURU KELAS DALAM 

MELAKSANAKAN LAYANAN BIMBINGAN KONSELING PADA SISWA 

KELAS V DI SD MUHAMMADIYAH 1 KETELAN SURAKARTA. Skripsi. 

Fakultas Keguruan dan Ilmu Pendidikan, Universitas Muhammadiyah Surakarta. 

Juli, 2019. 

 

Penelitian ini bertujuan untuk mendeskripsikan 1) pelaksanaan layanan bimbingan 

konseling di SD Muhammadiyah 1 Ketelan Surakarta 2) peran guru kelas dalam 

melaksanakan layanan bimbingan konseling di SD Muhammadiyah 1 Ketelan 

Surakarta 3) kendala yang dialami guru kelas dalam melaksanakan layanan 

bimbingan konseling di SD Muhammadiyah 1 Ketelan Surakarta 4) solusi yang 

dilakukan guru kelas dalam menghadapi kendala saat melaksanakan layanan 

bimbingan konseling di SD Muhammadiyah 1 Ketelan Surakarta. Jenis penelitian ini 

adalah penelitian kualitatif dengan desain deskriptif kualitatif. Informan pada 

penelitian ini adalah kepala sekolah dan guru kelas 5. Teknik pengumpulan data yang 

digunakan adalah observasi, wawancara, dan dokumentasi. Keabsahan data 

penelitian ini menggunakan triangulasi sumber dan metode. Hasil penelitian 

menunjukkan bahwa pelaksanaan layanan bimbingan konseling di sekolah dasar bisa 

dikatakan sangat baik karena dilaksanakan sesuai dengan prinsip layanan bimbingan 

konseling, sesuai dengan tujuan bimbingan dan konseling, melaksanakan berbagai 

jenis layanan bimbingan konseling serta pelaksanaannya dilakukan dengan 

terstruktur dan dapat memecahkan masalah klien. Peran guru kelas dalam 

melaksanakan layanan bimbingan dan konseling adalah sebagai guru kelas dan 

sebagai pelaksana layanan bimbingan konseling di sekolah dan dibantu oleh tenaga 

psikolog. Kendala yang dialami guru kelas dalam melaksanakan layanan bimbingan 

konseling adalah kurangnya jam pelaksanaan layanan serta masih perlu banyak 

waktu untuk berkonsultasi dengan tenaga psikolog dan wali murid yang terkadang 

tidak menyadari bahwa anaknya mengalami masalah. Solusi yang dilakukan guru 

kelas dalam menghadapi kendala saat melaksanakan layanan bimbingan konseling 

adalah pelaksanaannya tidak hanya dilakukan dikelas namun juga diluar kelas dan 

lebih banyak berkomunikasi dengan tenaga profesional yaitu psikolog, selalu 

melakukan sosialisasi dan komunikasi dengan wali murid untuk mengkomunikasikan 

tentang perkembangan peserta didik baik akademik maupun non akademik. 

 

Kata kunci : Bimbingan Konseling, Peran Guru Kelas 
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ABSTRACT 

Riska Oktaviani / A510150078. THE ROLE OF CLASS TEACHER IN 

IMPLEMENTING GUIDANCE AND COUNSELING SERVICE IN CLASS V AT 

ELEMENTARY SCHOOL OF MUHAMMADIYAH 1 KETELAN SURAKARTA. 

Essay. Faculty of  Teacher Training and Education, University of Muhammadiyah 

Surakarta. July, 2019. 

 

This research aims to describe 1) the implementation of counseling services at 

Elementary School of Muhammadiyah 1 Ketelan Surakarta 2) the role of classroom 

teachers in conducting counseling services at Elementary School of Muhammadiyah 

1 Ketelan Surakarta 3) the obstacles of  classroom teachers in conducting guidance 

and counseling services at Elementary School of Muhammadiyah 1 Ketelan 

Surakarta 4)the  solutions made by classroom teachers in facing obstacles when 

conducting guidance and counseling services at Elementary School  of 

Muhammadiyah 1 Ketelan Surakarta. The type of this research is qualitative 

research with a qualitative descriptive design. The informants of this study were 

principals and grade 5 teachers. Technique of collection data were observation, 

interviews, and documentation. The data validity of this research was source 

triangulation and methods. The results showed that: 1) the implementation of 

counseling services in elementary schools was very good because it was carried out 

in accordance with the principles of guidance counseling services, in accordance 

with the purpose of guidance and counseling, carrying out various types of 

counseling services as well as implementing structured and solving client problems. 

2) The role of the class teacher in carrying out counseling and guidance services is 

as a class teacher and as an executor of counseling services in schools and assisted 

by psychologists. 3) The obstacles of classroom teachers in conducting guidance and 

counseling services are limit in the time of services and need more time to consult 

with psychologist and guardians of the students because they do not realize that their 

children have the problems.4) The solution of the  classroom teachers in facing 

obstacles when conducting counseling services is that the implementation is not only 

done in class but also outside the classroom and always communicates  with 

professional staff, psychologists, and always make socialization and communication 

with the guardians of the students to develop academic or Non-Academic ability of 

student. 

 

Keywords: Guidance Counseling, Class Teachers 
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