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ABSTRACT
The purpose of this research is to analyze the influence of sharia
compliance, availability of ATMs and E-Banking, and profit sharing on

customers’ decision to open account at the bank.

Sharia compliance does not have a significant and positive influence on
consumers’ decision in opening an account at the Islamic banks. The availability
of ATM and E-banking and profit sharing have a significant and positive

influence on consumers’ decision in opening an account at the Islamic banks.

Keywords: Sharia Compliance, Availability of ATM and E-Banking, and Profit
Sharing.

ABSTRAK

Penelitian ini memiliki tujuan yaitu menganalisis pengaruh variabel sharia
compliance, ketersediaan ATM dan E-Banking, dan profit sharing terhadap
keputusan konsumen dalam membuka akun di Bank Syariah.

Variabel sharia compliance tidak memiliki pengaruh yang signifikan dan
positif terhadap keputusan konsumen dalam membuka akun di Bank Syariah.
Variable ketersediaan ATM dan E-Banking dan variabel profit sharing memilki
pengaruh yang signifikan dan positif terhadap keputusan konsumen dalam
membuka akun di Bank Syariah.

Kata kunci: Sharia Compliance, Ketersediaan ATM dan E-Banking, dan Profit
Sharing.
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