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ABSTRAK

Mulyadi/A510150111. TINGKAT KEPUASAN SISWA TERHADAP LAYANAN
PEMBELAJARAN DAN SARANA BELAJAR DI SD N MUKIRAN 03 TAHUN
AJARAN 2018/2019. Skripsi. Fakultas Keguruan dan Ilmu Pendidikan, Universitas
Muhammadiyah Surakarta. Juni, 2019. Penelitian ini dilatarbelakangi oleh sekolah yang
belum mengetahui secara pasti seberapa besar tingkat kepuasan siswa terhadap layanan
pembelajaran dan sarana belajar di SD N Mukiran 03. Tujuan dari penelitian ini untuk
mengetahui besarnya tingkat kepuasan siswa terhadap layanan pembelajaran dan sarana
belajar di SD N Mukiran 03. Metode penelitian ini menggunakan metode penelitian
deskreptif kualitatif dengan model survey. Dari hasil penelitian menunjukkan kepuasan
siswa terhadap layanan pembelajaran berada pada kategori “Sangat Rendah” sebesar 0%
(0 siswa), dalam kategori “Rendah” sebesar 8,3% (6 siswa), dalam kategori “Sedang”
sebesar 9,7% (7 siswa), sementara kategori “Tinggi” sebesar 59,7% (43 siswa), dan
“Sangat Tinggi” sebesar 22,2% (16 siswa). Sementara itu pada sarana belajar kepuasan
siswa berada pada kategori “Sangat Rendah” sebesar 0% (0 siswa), dalam kategori
“Rendah” sebesar 4,2% (3 siswa), dalam kategori “Sedang” sebesar 19,4% (14 siswa),
sementara kategori “Tinggi” sebesar 65,3% (47 siswa), dan “Sangat Tinggi” sebesar
11,1% (8 siswa). Kesimpulan dari penelitian ini bahwa tingkat kepuasan siswa terhadap
layanan pembelajaran berada pada tingkat tinggi dengan prosentase 59,7% dan tingkat
kepuasan siswa terhadap sarana belajar berada pada tingkat tinggi dengan prosentase
65,3%.

Kata kunci : Kepuasan, Layanan Pembelajaran, Sarana Belajar
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ABSTRACT

Mulyadi / A510150111. LEVEL OF STUDENT SATISFACTION OF LEARNING
SERVICES AND LEARNING FACILITIES IN SD N MUKIRAN 03 ACADEMIC
YEAR 2018/2019. Essay. Teacher Training and Education Faculty, Muhammadiyah
University Surakarta. June, 2019. This study was motivated by schools that did not know
exactly how much the level of student satisfaction with learning services and learning
facilities at SD N Mukiran 03. The purpose of this study was to determine the level of
student satisfaction with learning services and learning facilities at SD N Mukiran 03.
The method of this study uses a qualitative descriptive method with a survey model. The
results of the study show that student satisfaction with learning services is in the "Very
Low™ category of 0% (O students), in the "Low" category of 8.3% (6 students), in the
"Medium™ category of 9.7% ( 7 students), while the "High" category was 59.7% (43
students), and "Very High" was 22.2% (16 students). Meanwhile the learning facilities for
student satisfaction are in the "Very Low" category of 0% (0 students), in the "Low"
category of 4.2% (3 students), in the "Medium™ category of 19.4% (14 students ), while
the "High" category was 65.3% (47 students), and "Very High" was 11.1% (8 students).
The conclusion of this study is that the level of student satisfaction with learning services
is at a high level with a percentage of 59.7% and the level of student satisfaction with
learning facilities is at a high level with a percentage of 65.3%.

Keywords: Satisfaction, Learning Services, Learning Facilities
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