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TANGGUNG JAWAB HUKUM ANTARA JNE EXPRESS DAN PENGIRIM 

DALAM PENGIRIMAN BARANG 

 

Abstrak 

Perjanjian pengangkutan barang merupakan hukuman timbal balik antara kedua belah 

pihak antara JNE EXPRESS dan pengirim mengikatkan dirinya untuk 

menyelenggarakan  pengiriman barang ketempat tujuan. Setelah terjadinya 

kesepakatan perjanjian pengiriman barang antara pihak JNE EXPRESS dan pengirim 

maka timbullah hubungan hukum diantara JNE EXPRESS dan pengirim  untuk 

melakukan hak dan kewajibannya.  Apabila dalam pengiriman barang salah satu 

pihak tidak memenuhi  kewajiban seperti yang telah di sepakati maka dapat 

dipertanggung jawabkan atas dasar Wanprestasi dan apabila salah satu pihak tidak 

melaksanakan sesuai peraturan yang berlaku maka ia harus bertanggung jawab 

berdasar perbuatan melawan hukum. Penelitian ini bertujuan untuk mengetahui 

proses pelaksanaan perjanjian pengangkutan/pengiriman antara JNE EXPRESS dan 

pengirim, hak dan kewajiban serta peraturan yang diatur dalam perjanjian 

pengangkutan/pengiriman barang, dan tanggung jawab hukum apabila salah satu 

pihak melakuka nkesalahan atas dasar wanprestasi dan atau Perbuatan Melawan 

Hukum. Metode pendekatan yang digunakan berdasarkan penelitian hukum adalah 

menggunakan pendekatan normatif yang meneliti tentang aspek-aspek hukum, 

kaidah-kaidah hukum, asas-asas hukum terhadap pelaksanaan Perjanjian Kerja Waktu 

Tertentu. Penelitian ini bersifat deskriptif karena didalam penelitian menjelaskan 

secara menyeluruh terhadap peraturan pada proses aerta pelaksanaan tanggung jawab 

hukum dalam pelaksanaan perjanjian kerja/perjanjian kerja waktu tertentu. Hasil 

penelitian menyebutkan bahwa Proses Pelaksanaan Perjanjian 

Pengangkutan/Pengiriman Barang Antara JNE Express dengan Pengirim, dalam 

proses pelaksanaan perjanjian pengangkutan/pengiriman barang, sebelum terjadi 

kesepakatan kedua belah pihak baik JNE Express maupun pengirim harus memenuhi 

syarat administratif dan syarat hukum; Peraturan Serta Hak dan Kewajiban Antara 

JNE Express Dengan Pengirim, peraturan antara JNE Express dengan pengirim dalam 

melaksanakan perjanjian pengangkutan/pengiriman barang harus memenuhi syarat 

sahnya perjanjian sesuai dengan Pasal 1320 Kitab Undang-Undang Hukum Perdata; 

dan Tanggung Jawab Hukum Apabila Salah Satu Pihak Melakukan Kesalahan Atas 

Dasar Wanprestasi Dan Perbuatan Melawan Hukum sesuai Pasal 1365, Pasal 1366 

Kitab Undang-Undang Hukum Perdata. 

Kata Kunci : tanggungjawab hukum, pengangkutan, hubungan hukum antara 

pengirim dan pengangkut, pengirim dan pengangkut   
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Abstract 

 

The goods transportation agreement is a reciprocal punishment between the two 

parties between JNE EXPRESS and the sender binding himself to carry out the 

delivery of goods to the destination. After the agreement on the delivery of goods 

between JNE EXPRESS and the sender, a legal relationship arises between JNE 

EXPRESS and the sender to exercise their rights and obligations. If in the delivery of 

goods one of the parties does not fulfill the obligations as agreed upon, it can be 

accounted for on the basis of Default and if one of the parties does not carry out in 

accordance with the applicable regulations, he must be responsible based on illegal 

acts. This study aims to determine the process of carrying out the shipping / shipping 

agreement between JNE EXPRESS and the sender, rights and obligations as well as 

regulations stipulated in the freight / shipping agreement, and legal responsibility if 

one party makes a mistake on the basis of default and / or Unlawful Actions. The 

method of approach used based on legal research is to use a normative approach that 

examines the legal aspects, legal rules, legal principles for the implementation of 

certain time employment agreements. This research is descriptive because in the 

research it explains thoroughly the rules in the process and the implementation of 

legal responsibility in the implementation of work agreements / work agreements at a 

certain time. The results of the study state that the Implementation Process of the 

Freight / Freight Agreement Between JNE Express and the Shipper, in the process of 

implementing the freight / shipping agreement, before the agreement between the two 

parties, both JNE Express and the sender must fulfill administrative requirements and 

legal requirements; Regulations and the Rights and Obligations Between JNE 

Express With the Shipper, the regulation between JNE Express and the sender in 

carrying out the freight / shipping agreement must meet the legal requirements of the 

agreement in accordance with Article 1320 of the Civil Code; and Legal 

Responsibility If One of the Parties Mistakes on the basis of Default and Act Against 

the Law in accordance with Article 1365, Article 1366 of the Civil Code. 

 

Keywords: legal responsibility, transportation, legal relationship between sender 

and transporter, sender and transporter 
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