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ABSTRAK 

 
Tujuan penelitian ini untuk menguji dan menganalisis pengaruh pelatihan 
terhadap kinerja karyawan.Untuk menguji dan menganalisis pengaruh motivasi 
kerja terhadap kinerja karyawan. Jenis penelitian  yang digunakan bersifat 
penjelas (explanatory research) dengan pendekatan kuantitatif, Populasi dalam 
penelitian ini adalah seluruh karyawan Kyriad Grand Master Hotel Purwodadi, 
dimana populasi ini sekaligus untuk digunakan sebagai sampel dalam penelitian 
sebanyak 82 responden yang diteliti. Teknik pengumpulan data menggunakan 
kuesioner. Skala pengukuran menggunakan skala likert. Analisis data pada 
penelitian ini menggunakan analisis regresi berganda. Berdasarkan hasil 
penelitian diperoleh pelatihan berpengaruh signifikan terhadap kinerja karyawan. 
Motivasi kerja berpengaruh significan terhadap kinerja karyawan. 

Kata Kunci :Pelatihan, Motivasi Kerja, Kinerja Karyawan 
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ABSTRACT  
 
The purpose of this study is to test and analyze the effect of training on employee 
performance. To test and analyze the effect of work motivation on employee 
performance. The type of research used is explanatory research with a 
quantitative approach. The population in this study were all employees of Kyriad 
Grand Master Hotel Purwodadi, where the population was simultaneously used 
as a sample in the study as many as 82 respondents studied. The technique of 
collecting data using a questionnaire. The measurement scale uses a Likert scale. 
Data analysis in this study used multiple regression analysis. Based on the results 
of the study obtained training has a significant effect on employee performance. 
Work motivation has a significant effect on employee performance. 
  
Keywords: Training, Work Motivation, Employee Performance 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

 

 

KATA PENGANTAR 

 

Assalamu’alaikumWr.Wb 

Alhamdulillah puji syukur kehadirat Allah SWT atas limpahan rahmat, 

hidayah dan nikmatNya penulis dapat menyelesaikan skripsi berjudul“Pengaruh 

Pelatihan dan Motivasi Kerja Terhadap Kinerja Karyawan Kyriad Grand 

Master Hotel Purwodadi”.Tujuan skripsi ini adalah untuk memperoleh gelar 

sarjana bagi mahasiswa program S-1 Di Fakultas Ekonomi Program Studi 

Manajemen Universitas Muhammadiyah Surakarta. Penulis menyadari bahwa 

didalam penulisan skripsi ini masih jauh dari kata sempurna, oleh sebab itu 

penulis mengharap kan kritikdan saran yang bersifat membangun dari semua 

pihak demi sempurnanya penulisan skripsi ini. 

Terima kasih tidak lupa penulis sampai kan kepada: 

1. Allah SWT atas segala rahmat, kekuatan, petunjuk, kemudahan, kesabaran 

dan segala nikmat-Nya yang tidak pernah berhenti dilimpahkan kepada 

hamba-Nya. 

2. Bapak Dr. H.Sofyan Anif, M.Si selaku Rektor Universitas Muhammadiyah 

Surakarta. 

3. Bapak Drs. Syamsudin, SE, M.M. selaku DekanFakultas Ekonomi dan 

BisnisUniversitas Muhammadiyah Surakarta. 

4. Bapak Imronudin, S.E, M.Si, Ph.D selaku Kaprodi Fakultas Ekonomi dan 

Bisnis Universitas Muhammadiyah Surakarta. 

5. Ibu Irmawati, Ir. SE. Msi. Selaku Pembimbing Akademik yang telah 

membantu dan member arahan dalam pengambilan keputusan Mata kuliah 

maupun lainnya. 



x 
 

6. Bapak Drs.M. Farid wajdi, M.M., Ph.D. selaku Dosen Pembimbing  yang 

telah meluangkan waktu untuk membantu dan memberi arahan kepada penulis 

dalam mengerjakan skripsi. 

 



xi 
 

 

 

 

 



xii 
 

DAFTAR ISI 

 

HALAMAN JUDUL 

HALAMAN PERSETUJUAN ............................................................................ ii 

HALAMAN PENGESAHAN .............................................................................. iii 

HALAMAN PERNYATAAN KEASLIAN ........................................................ iv 

MOTTO ................................................................................................................ v 

HALAMAN PERSEMBAHAN .......................................................................... vi 

ABSTRAKSI ......................................................................................................... viii 

KATA PENGANTAR .......................................................................................... x 

DAFTAR ISI ......................................................................................................... xii 

DAFTAR TABEL ................................................................................................ xvi 

DAFTAR GAMBAR ............................................................................................ xvii 

BAB I PENDAHULUAN ..................................................................................... 1 

A. Latar Belakang .................................................................................................. 1 

B. Rumusan Masalah ............................................................................................. 4 

C. Tujuan Penelitian ............................................................................................... 5 

D. Manfaat Penelitian............................................................................................. 5 

1. Manfaat Teoritis........................................................................................ 5 

2. Manfaat Praktis ......................................................................................... 6 

E. Sistematika Penulisan ........................................................................................ 7 

BAB II TNJAUAN PUSTAKA ........................................................................... 8 

A. Pengertian Kinerja ............................................................................ 8 



xiii 
 

1. Indikator Kinerja .................................................................................. 9 

2. Tujuan Kinerja ..................................................................................... 10 

3. Manfaat Kinerja ................................................................................... 11 

4. faktor – faktor yang mempengaruhi kinerja......................................... 11 

5. Evaluasi Kinerja ................................................................................... 13 

B. Penelitian Pelatihan ........................................................................................... 14 

1. Indikator Pelatihan  ............................................................................................ 15 

2. Tujuan Pelatihan ................................................................................................ 16 

3. Prinsip-prinsip Pelatihan  ................................................................................... 17 

4. Rancangan pelatihan dan pelaksanaan ............................................................... 18 

5. Metode Pelatihan ................................................................................................ 19 

C. Pengertian Motivasi ........................................................................................... 20 

1. Indikator Motivasi .............................................................................................. 21 

2. Metode Motivasi Kerja ...................................................................................... 23 

3. Faktor-faktor yang mempengaruhi motivasi kerja  ............................................ 24 

D. Penelitian Terdahulu ......................................................................................... 27 

E. Hipotesis ............................................................................................................ 29 

F. Kerangka Penelitian  .......................................................................................... 32 

BAB III METODE PENELITIAN ..................................................................... 33 

A. Jenis Penelitian .................................................................................................. 33 

B. Populasi, Sampel dan Teknik Pengumpulan Sampel ........................................ 33 

1. Populasi .................................................................................................. 33 

2. Sampel dan Teknik Pengumpulan Data ................................................. 33 



xiv 
 

C. Data dan Sumber Data ....................................................................................... 34 

D. Metode Pengumpulan Data ............................................................................... 35 

E. Metode Pengambilan Sampel ............................................................................ 35 

F. Definisi Operasional dan Pengukuran Variabel ................................................. 36 

G.Teknik Analiss Data ........................................................................................... 40 

H. UjiInstrumen ..................................................................................................... 41 

1. Uji Validitas ........................................................................................... 41 

2. Uji Reabilitas .......................................................................................... 41 

I. Metode Analisis Data.......................................................................................... 42 

1. Uji Asumsi Klasik .................................................................................. 42 

2. Analisis Regresi Linear Berganda .......................................................... 44 

  

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 49 

A. Gambaran Umum Perusahaan .......................................................... 49 

B. Deskriptif Responden........................................................................ 50 

1. Karakteristik Responden Berdasarkan JenisKelamin ............ 50 

2. Karakteristik Responden Berdasarkan Usia .......................... 50 

3. Karakteristik Responden Berdasarkan  Pendidikan ............... 51 

4. Karakteristik Responden Berdasarkan  Lama Bekerja .......... 51 

5. Karakteristik Responden Berdasarkan  Jabatan ..................... 52 

C. Deskriptif Data .................................................................................. 52 

D. Pengujian Instrumen Penelitian ........................................................ 54 

1. Pengujian Validitas ................................................................ 54 



xv 
 

2. Pengujian Reabilitas .............................................................. 56 

E. Hasil Uji Asumsi Klasik.................................................................... 57 

1. Uji Normalitas ....................................................................... 57 

2. Uji Multikolinearitas.............................................................. 58 

3. Uji Heteroskedastisitas .......................................................... 58 

F. Hasil Pengujian Hipotesis ................................................................. 59 

1. Hasil Analisis Regresi Linear Berganda ................................ 59 

2. Hasil Pengujian Koefisien Determinasi ................................. 60 

3. Hasil Uji f .............................................................................. 61 

4. HasilUji t................................................................................ 63 

BAB V PENUTUP ................................................................................................ 71 

A. Simpulan ............................................................................................ 71 

B. KeterbatasanPenelitian ....................................................................... 71 

C. Saran ................................................................................................... 72 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 



xvi 
 

DAFTAR TABEL 

 

Tabel2.1Penelitian Terdahulu ................................................................................ 27 

Tabel 4.1.Karakteristik Responden Berdasarkan Jenis Kelamin ........................... 50 

Tabel 4.2.Karakteristik Responden BerdasarkanUsia ............................................ 50 

Tabel 4.3.Karakteristik Responden Berdasarkan Pendidikan ................................ 51 

Tabel 4.4. Karakteristik Responden Berdasarkan Lama Bekerja .......................... 51 

Tabel 4.5. Karakteristik Respondek berdasarakan Jabatan .................................... 52 

Tabel 4.6. Deskripsi Data Persepsi Pelatihan......................................................... 53 

Tabel 4.7. Deskripsi Data Persepsi Motivasi Kerja ............................................... 53 

Tabel 4.8. Deskripsi Data Kinerja Karyawan ........................................................ 53 

Tabel 4.9.Hasil Uji Validitas Variabel Pelatih ....................................................... 53 

Tabel 4.10.Hail  Uji ValiditasVariabelMotivasiKerja ........................................... 54 

Tabel 4.11.Hasil Uji Validitas Variabel Kinerja Karyawan .................................. 56 

Tabel 4.12.Hasil Uji Reliabilitas Instrumen ........................................................... 56 

Tabel 4.13.Hasil Uji Normalitas ............................................................................ 57 

Tabel 4.14.Hasil Uji Multikolinearitas................................................................... 58 

Tabel 4.15.Hasil Uji Heteroskedastisitas ............................................................... 58 

Tabel 4.16.Hasil Regresi Berganda ........................................................................ 59 

Tabel 4.17.Hasil Uji Koefisien Determinasi (R2) .................................................. 60 

Tabel 4.18.Hasil UjiF ............................................................................................. 61 

Tabel 4.19.Hasil Uji t ............................................................................................. 63 

 



xvii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka pemikiran.......................................................................32  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xviii 
 

DAFTAR LAMPIRAN 

 

LAMPIRAN 1.Lembar Kuesioner 

LAMPIRAN 2.Data Responden 

LAMPIRAN 3. Karakteristik Responden 

LAMPIRAN 4. Hasil Uji Validitas dan Reliabilitas 

LAMPIRAN 5.Hasil Uji Normalitas 

LAMPIRAN 6. Hasil Uji Multikolinearitas 

LAMPIRAN 7. Hasil Uji Heteroskedastisitas 

LAMPIRAN 8.Hasil Uji Hipotesis 

LAMPIRAN 9. Tabel 

 

 

 

 

 

 

 

 

 


