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Abstract 

This research is a pragmatics study of speech acts on EFL 

(English as Foreign Language) learners and native Javanese in 

expressing criticism. This study was conducted to analyze the 

criticizing strategies used by EFL learners who have Javanese 

background and native Javanese, and to analyze the comparison 

between them using qualitative approach. The subjects of this 

study are 27 EFL learners and 30 native Javanese speakers. Data 

for this study is elicited from the respondents through Discourse 

Completion Task (DCT) which consists of six situations with 

different levels of status and ages. The respondents in each group 

are asked to write the expression of criticism to complete the DCT. 

Their responses are collected to be analyzed based on the 

Nguyen’s theory of criticizing strategies. 

The findings of the study show that most of the respondents 

from the first group (EFL learners) utilized indirect strategies more 

than 70% in three of six conditions (close-higher, close-lower, 

unfamiliar-equal) and almost 50% in one other condition 

(unfamiliar higher). The rest of the conditions are using 

combination strategy (close-equal) in 56%. Only in unfamiliar-

higher situation, almost 50% of them use direct strategies. In the 

other condition, all of the respondents in Native Javanese group 

utilized indirect and combination strategies more than 45%. None 

of them used direct strategies more than 25% in all of the 

conditions. It is also found that in average, most of two of group 

participants used indirect strategies in performing criticizing acts. 

ywords: speech acts, criticizing strategies, English, Javanese, 

comparison. 
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the respondents from the first group (EFL learners) utilized 

indirect strategies more than 70% in three of six conditions (close-

higher, close-lower, unfamiliar-equal) and almost 50% in one other 

condition (unfamiliar higher). The rest of the conditions are using 

combination strategy (close-equal) in 56%. Only in unfamiliar-

higher situation, almost 50% of them use direct strategies. In the 

other condition, all of the respondents in Native Javanese group 

utilized indirect and combination strategies more than 45%. None 

of them used direct strategies more than 25% in all of the 

conditions. It is also found that in average, most of two of group 
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Abstrak 

Thesis ini merupakan penelitian di bidang pragmatik tentang 

strategi tindak tutur yang digunakan oleh pembelajar EFL (Inggris 

sebagai Bahasa Asing) dan NJ (penutur asli Jawa) dengan latar 

belakang sama-sama suku Jawa dalam mengekspresikan kritik. 

Penelitian ini ditujukan untuk meneliti strategi yang mereka 

gunakan dalam mengkritik dan kemudian membandingkan 

keduanya menggunakan metode kualitatif. Subyek pada penelitian 

ini adalah 27 mahasiswa EFL dan 30 NJ. Data diperoleh dari 

responden menggunakan kuesioner Wacana Penyelesaian Tugas 

(DCT) yang terdiri dari 6 kondisi dengan level status kedekatan 
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dan umur yang berbeda. Mereka diminta menjawab pertanyaan 

dengan menuliskan ekspresi yang mereka gunakan ketika 

menyampaikan kritik. Respon yang mereka berikan kemudian 

dianalisis menggunakan teori strategi-strategi kritik dari Nguyen. 

Hasil penelitian menunjukkan bahwa pembelajar EFL 

menggunakan strategi tak langsung lebih dari 70% pada 3 kondisi 

(dekat-lebih tua, dekat-lebih muda, tidak kenal-seumuran) dan 

hampir 50% pada kondisi tak kenal-lebih tua. Pada kondisi dekat-

seumuran menggunakan strategi campuran langsung dan tak 

langsung sebesar 56%. Hanya pada kondisi tak kenal-lebih tua, 

hampir 50% respondennya menggunakan strategi langsung. Hasil 

sedikit berbeda ditunjukkan pada NJ dimana mereka menggunakan 

strategi tak langsung dan strategi campuran lebih dari 45%. 

Dalam semua kondisi, mereka menggunakan strategi langsung 

tidak lebih dari 25%. Secara rata-rata, sebagian besar responden di 

kedua grup menggunakan strategi tak langsung untuk 

mengekspresikan kritik. 

 

Kata kunci: tindak tutur, strategi-strategi kritik, bahasa Inggris, 

bahasa Jawa, perbandingan. 

 

1. INTRODUCTION 

In communication, sometimes people give negative evaluation as a criticism to 

others in several kinds of conditions. In order to convey their critiques, the 

speakers will try to find the best words in a best way so the listeners would not 

feel threaten.  

The study on criticism is worth to be done as the act of criticizing is one 

of the act that highly potential to threaten the face of the hearers. Various 

strategies are expected and recommended to be used by the speakers in order to 

alleviate the threats. 

A criticism can be realized by either direct or indirect strategies. 

Following Blum-Kulka (1987), the directness level of a criticism in the present 

study was determined by the degree of illocutionary transparency, and thus the 

amount of effort needed to interpret the illocutionary point of this criticism. That 

is, it assumes that ‘‘the more indirect the mode of realization, the higher will be 

the interpretive demands’’ (Blum-Kulka, 1987: 133). 

There are some definitions of the term of criticism in linguistic field taken 

from the definition of some linguists. In order to explain that, it should be known 
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as the key-point that criticism is also part of speech acts. Starting from the former 

theory of speech acts by John L. Austin in 1962, the theory of criticism is 

included into behabitive category (there are five categories proposed by Austin 

including verdictive’, ‘expositive’, ‘exercitive’, and ‘commisive). The reason why 

criticism is included into behabitive as the function is to express the speaker’s 

negative reaction of the addressee’s bad habit. It should be underlined here that 

criticism is speaker’s negative utterances as the response to addressee’s 

unpleasant thing or deeds (Austin, 1962: 150-163). 

Different with Austin, Searle (1971:39) divides speech act into five 

categories, they are Assertive, Directives, Commisive, Expressives and 

Declaration. The act of criticism is included in the expressives act. As criticism is 

an act which tries to express negative evaluation of the hearer’s condition, so the 

classification of it is included into expressive. It is expected by the speaker that 

the criticism utterance is able to evaluate the bad condition of the hearer.  

Almost the same with Searle, Leech (1993:327-329) also includes 

criticism under expressive in his classification. He classifies speech act into six 

categories. They are Assertive, Directive, Commissive, Expressives, Declarative 

and Rogative. Criticizing utterance here has the function to express a 

psychological act toward negative condition of the hearer. Having the same reason 

with Searle’s, criticism by Leech is categorized under expressive because the 

speaker expresses the negative condition of the hearer through the criticism act.  

Criticism in speech act is categorized under initiating acts as proposed by 

Tsui (1994). Here, Tsui (1994:52) stated that there are three main acts under the 

taxonomy of discourse acts, they are initiating acts, follow-up acts, and 

responding acts. The initiating acts stands for four subclasses including directive, 

requestive, informative, and elicitation. Whereas for responding acts covers 

positive, negative, and temporization, and for follow-up acts stands for turn-

passing (Tsui, 1994:95). 

The focus of the research here is criticism, so the explanation is focused 

on informatives subclass under initiating acts, as criticism is categorized as one of 

the type of informative acts. It is stated by Tsui (1994:135) that informatives not 
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merely utterances that covers information, but it also reports events or states of 

affair, recount personal experiences, and express belief, evaluative judgment, 

feeling, and thought.  

Informatives itself still has subclasses that consists of report, assessment, 

and expressive. For report, this is an act which gives an account of certain events, 

states of affair, or personal experiences in the past, future, or present. Expressives 

is the acts where the speaker expresses civility and goodwill towards others, 

including empathy and debt-incurred. Asssessment is informative acts in which 

the speaker conveys his judgment or evaluation of certain people, objects, events, 

states of affair, and so on. Thus, it consist of five types, they are compliment, 

assessing, self-commendation, self-denigration, and criticism. Criticism can be 

explained as utterances which judge negatively the addressee. 

Moreover, Riekkinen (2009:18) confirms that criticism is an act that may 

cause Face-Threatening Act (FTA) because it expresses negative evaluation to the 

hearer. When a speaker employs criticism, he may threat the positive self-image 

of the addressee. For that reason, a speaker cannot criticize directly to anyone 

because he must consider some basic rules of criticizing.  

Next discussion is about the crucial rules when a speaker criticizes hearer. 

The first point is the relationship between the speaker and the hearer. Tsui 

(1994:147) states that a speaker may not criticize others unless they know each 

other well. It implies a statement that a speaker may extend his criticism baldly if 

he has an intimate relationship with the hearer. This will be different when a 

speaker criticizes someone who has social distance with him. He may be more 

indirect since he considers about the distant relationship between him and the 

hearer.  

The second point is about the relative power of the speaker over the 

hearer. A speaker who has greater power tends to criticize the hearer directly. On 

the contrary, people having lower of power tend to use indirectness with people 

who have greater authority (Thomas, 1995:124). 

In realizing criticism, there are some precondition used in order to 

examine whether certain utterance is belong to criticism or other types of speech 
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acts such as complain and blaming. In order to the criticism takes place, the 

preconditions below should be fulfilled from the S’s view (Nguyen, 2008: 46): 

a. The precipitating act performed, or the choice made, by H is considered 

inappropriate according to a set of evaluative criteria that S holds, or a 

number of values and norms that S assumes to be shared between him/herself 

and H. 

b. S holds that this inappropriate action or choice might bring unfavorable 

consequences to H or to the general public rather than to S him/ herself. 

c. S feels dissatisfied with H’s inappropriate action or choice and feels an urge 

to let his/her opinion be known verbally. 

d. S thinks that his/her criticism will potentially lead to a change in H’s future 

action or behavior and believes that H would not change or offer a remedy for 

the situation without his/her criticism. 

Nguyen (2008:46) explained that the specific feature of criticism that 

distinguished it from other type of speech acts is precondition 2, and for the other 

three preconditions are shared also by complaints and blaming. If the S gives 

‘comment’ to the H because there is an inappropriate action done by H that affect 

or cost the S, then it is considered as complain rather than criticism. Whereas in 

blaming, the focus is on the assigning of responsibility from the blamer to the 

blamee for the bad action that probably will badly affect the blamer and the 

blamee or even somebody else. 

Nguyen distinguished criticizing strategies into two groups; they are 

direct and indirect criticism. The strategies of direct criticism are including 

negative evaluation, disapproval, expression of disagreement, statement of the 

problem, statement of difficulty, and consequences. Indirect criticism including 

correction, indicating standard, demand for change, request for change, advice 

about change, suggestion for change, expression of uncertainty, asking/ 

presupposing, and other hints. 
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2. RESEARCH METHOD 

This study is a qualitative research involving a descriptive comparative design 

which analyses two kinds of written data of criticizing strategies provided by two 

groups of participants. The subjects of this study are 27 EFL learners and 30 

native Javanese speakers. Data for this study is elicited from the respondents 

through Discourse Completion Task (DCT) which consist of six situations with 

different levels of status and ages. The respondents in each group are asked to 

write the expression of criticism to complete the DCT. Their responses are 

collected and analyzed based on the Nguyen’s theory of criticizing strategies. 

The data are the criticizing strategies and the politeness strategies on 

criticizing used by the Javanese EFL learners and native speakers of Javanese. 

The data sources are taken from the utterances of the speakers as the respondents. 

As the source of data, utterances uttered by the speakers in their ways of 

criticizing are examined by the writer from the form of discourse completion task. 

 

3. FINDINGS AND DISCUSSION 

3.1. Findings 

The findings of the research consist of three main areas; they are the strategies of 

criticism used by Javanese EFL learners (1), the strategies of criticism used by 

native Javanese (2), and the comparison between them (3). 

3.1.1. Strategies of Criticism in Javanese EFL Learners 

Based on the theory of Criticism proposed by Nguyen (2008), there are two types 

of criticism including direct and indirect ones. For direct criticism, there are six 

kinds of expression of criticizing acts: negative evaluation, disapproval, 

expression of disagreement, statement of problem, statement of difficulty, and 

consequences. Whereas, there are eight types of criticism under indirect strategies 

including correction, indicating standard, demand for change, request for change, 

advice about change, suggestion for change, expression  of uncertainty, and 

asking/presupposing.  The last one is other hint that may appear but cannot be 

included into all of the criticizing acts mentioned before.  
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As seen in the table above, In DCT 1 (close-equal) the writer found 43 

criticizing acts that consist of 10 negative evaluation, 5 statement of problem, 1 

correction, 6 demand for change, 4 request for change, 5 advice about change, 10 

suggestion for change, 1 asking/presupposing, and 1 other hint. It is very clear 

that from total 15 strategies of criticizing acts, there only 9 types of them appear 

in this DCT. Other 6 strategies are not used by Javanese EFL learners in 

performing criticizing acts in this DCT (close and equal hearers). From all 

strategies, the dominant ones used are negative evaluation (23,3%) and suggestion 

for change (23,3%). For direct strategies, they only used negative evaluation and 

statement of problem (11,6%). Whereas, for indirect strategies, they use most of 

the strategies except two strategies, they are indicating standard and expression of 

uncertainty. The dominant strategies used in indirect criticism in addition to 

suggestion for change are demand for change (13,95%), request for change 

(9,3%), and advice about change (11,6%).   

The implementation of the use of criticizing act by JEL in DCT 2 is a 

little bit different compared to DCT 1. Although the total number of acts found is 

almost the same, that is 44 expressions, but the strategies used are different. Most 

of the respondents used indirect criticism, including 10 asking/presupposing 

(22,7%), 9 indicating standard (20,45%),  2 demand  for change (4,5%), and 

followed by  12 expressions for suggestion for change, advice about change , and 

request for change which share the 4 expressions or about 9,1% for each of them. 

Here, they did not use correction or expression of uncertainty to perform criticism 

for close-higher hearers.  However, some of them also used direct strategies 

(although in the implementation they combined them with the indirect ones). it is 

found 5 expressions of statement of problem (11,36%), 4 negative evaluation 

(9%), and only 1 consequence (2,3%). No one use disapproval, expression of 

disagreement, and statement of difficulty like what occurred in DCT 1. 

In DCT 3, from the total number 46 expression of criticism conveyed to 

close-lower hearers, most of the respondents use indicating standard (21,7%) and 

request for change (21,7%). It seems that the respondents likely use those 

strategies because the hearers are younger than them. The other indirect strategies 
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used are suggestion for change (10,8%), advice about change (8,7%), 

asking/presupposing (8,7%), demand for change (4,3%), and none of them use 

correction and expression of uncertainty. Whereas, for direct criticism, the 

strategies used consist of 10,8% of negative evaluation, 6,5% of statement of 

problem, and 2,1% or only 1 expression used consequences strategy. Disapproval, 

expression of disagreement, and statement of difficulty are also not used in DCT 

3. 

Different from the former DCT, in DCT 4 most of the respondents used 

request for change strategy (48,7%) to express their criticism to equal-unfamiliar 

hearers from total 39 expressions found. The condition make the speakers feel 

reluctant to express criticizing acts directly or to use other strategies; although 

some of them still use those other expression but no more than 11%.  The 

following strategies used are indicating standard and asking/presupposing but 

each of them only takes 10,8% from all of the expression. 

The same condition in DCT 4 also similar to DCT 5, where almost half 

from total 33 expressions are used certain strategy; in this case the dominant 

strategy used is statement of problem (48,5%), followed by request for change 

that found in 5 expressions (15%). The speakers can directly express their 

criticizing acts using statement of problem because they might feel free to express 

their criticism to younger hearers although their relationship is not familiar. 

The last DCT has different result, where the relationship between the 

speaker and hearer is unfamiliar-higher (the hearers are older or have higher 

status). In this case, no dominant strategies used are over than 20%. From 42 total 

expressions, 8 expressions used negative evaluation strategy (19%) and other 8 

expressions used suggestions for change (19%). Two respondents decided to give 

no response in this situation. 

Overall, it can be concluded that from the study of the use of criticizing 

acts by JEL here found that none of the respondents use the strategies of 

disapproval, statement of difficulty, and correction. The other hint strategies found 

in DCT 1, DCT 2, DCT 4, and DCT 5 are 1 expression, and 2 expressions in DCT 

3. 
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3.1.2. Strategies of Criticism in Native Javanese 

Similar with previous discussion, in this section the data gathered from native 

Javanese speakers who criticize their interlocutors is also investigated using 

Nguyen’s theory.  The result shows some differences compared to criticism by 

JEL. The explanation is as follows. 

In DCT 1, the most strategy used is statement of problem (28%). Then it 

followed by negative evaluation (17,5%) ,suggestion for change (17,5%), request 

for change (14%), correction (8,7%), and expression of uncertainty (7%).  The 

rest respondents choose other strategies like seen on the table, but no one use 

indicating standard from indirect criticism. On the contrary, only 2 strategies used 

by them (from direct group) to express criticism for close-equal hearers. 

In DCT 2, the strategies used are more varied. Indicating standard has the 

highest rate in this situation, but it only holds 34,7% or 17 occurrences from total 

49.  The second place holds by request for change (16,3%) and followed by 

asking/presupposing (14,2%). The other strategies only have quantity less than 

10% . There are 3 strategies that are not used in this situation, including 

disapproval, expression of uncertainty, and statement of difficulty. 

Continue to DCT 3, there is no significant number for certain strategy. 

The highest percentage hold by advice about change in 20,4% or 11 occurrences. 

Then it is followed by indicating standard and request for change in 18,5% for 

each. Negative evaluation stands in the fourth place, that is 12,9%. Again, 

disapproval, expression of disagreement, correction, and expression of uncertainty 

are not used in this situation. 

In DCT 4, request for change used most often compared to other 

strategies (26,5%). From 49 expressions, more than a half of them used indirect 

criticism. They only used 2 direct strategies; they are negative evaluation (8%) 

and statement of problem (16,3%).  

Differently, in DCT 5, the dominant strategy used is direct criticism with 

statement of problem (30,7%). Then it is followed by indirect criticism with 

request of change strategy (21,1%). In DCT 6, it is dominated with indirect 
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strategy where 24% of the utterances used advice about change, and 20,7% of 

them are using request of change as the second place. 

3.1.3. The Comparison of the Use of Criticizing Strategies by Native 

Javanese and Javanese EFL Learners 

As the main part of this study, the comparison of criticizing acts delivered by the 

Native Javanese (that use Javanese language) and Javanese EFL learners (that use 

English language) will be discussed briefly in this part. As the note that both 

native Javanese speakers and Javanese EFL learners are having the same 

background as Javanese people; but they have different background in educational 

field, where the Javanese EFL learners have learned English language. So, the 

other main point investigated here is whether there are some differences of the use 

of criticizing strategies from them or not. 

Here are the data results of the use of criticizing strategies between native 

Javanese and Javanese EFL learners: 

 

Table 3.1 Native Javanese Criticizing Act from the Directness Classification 

Type of 

Criticism 

DCT 1 

(Close – 

Equal) 

DCT 2 

(Close – 

Higher) 

DCT 3 

(Close – 

Lower) 

DCT 4 

(Unfamiliar 

– Equal) 

DCT 5 

(Unfamiliar 

– Lower) 

DCT 6 

(Unfamiliar 

– Higher) 

Direct 5 16,7% 2 6,7% 2 6,7% 1 3,3% 7 23,3% 2 6,7% 

Indirect 5 16,7% 17 56,7% 18 60% 20 66,7% 9 30% 14 46,7% 

Combination 20 66,7% 11 36,7% 10 33,3% 9 30% 14 46,7% 14 46,7% 
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 Chart 4.2 Native Javanese Criticizing Act from the Directness Classification 
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From the data above, it is shown that most of the data have the same 

result. In DCT 1, the most criticizing strategies used by the speakers (both NJ and 

JEL) are the combination strategies of direct and indirect criticizing acts. It is also 

occur in DCT 2, DCT 3, DCT 4, and DCT 6. Only in DCT 5 the difference occur, 

where the JEL speakers tend to use direct strategies to perform criticism to the 

unfamiliar lower hearers; whereas the native Javanese speakers still use 

combination strategy. 

Table 3.2 Javanese EFL Learners’ Criticizing Act from the Directness 

Classification 

 

It is interesting to see that the difference occur in unfamiliar lower stage, 

not in other conditions. Most of the native Javanese still mix the use of the direct 

and indirect strategies, but the JEL speakers can only use the direct one. It is 

shown 48.15% or almost half of the respondents use this strategy. With the sum 

with the direct strategy used in the combination strategy, more than 70% of the 

speakers use direct way to convey criticism. This phenomenon arises because of 

some factors, and one of the factors is cultural background. The Javanese people 

tend to use indirect way in speaking in many situations. In this case, especially in 

expressing criticism, it becomes one of the hardest ways to do because commonly 

they will try to avoid criticizing others. Criticizing people may become a taboo 

deed remembering that this act will bring about a big risk in offending the hearers. 

Type of 

Criticism 

DCT 1 

(Close – 

Equal) 

DCT 2 

(Close – 

Higher) 

DCT 3 

(Close – 

Lower) 

DCT 4 

(Unfamiliar 

– Equal) 

DCT 5 

(Unfamiliar 

– Lower) 

DCT 6 

(Unfamiliar 

– Higher) 

Direct 3 11,1% 2 7,4% 3 11,1% 1 3,7% 13 48,15% 4 14,81% 

Indirect 9 33,3% 19 70,4% 22 81,5% 24 88,9% 6 22,22% 13 48,15% 

Combination 15 55,6% 5 18,5% 2 7,4% 2 7,4% 8 29,63% 8 29,63% 

(no answer) - - 1 3,7% - - - - - - - - 
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Otherwise, it is found something different in this research. Most of the 

JEL speakers firmly use direct speech in criticizing unfamiliar and lower hearers. 

It may influenced by the cultural factor of English, where British and other 

English spoken countries have different way in expressing criticism, and they also 

may have different view in facing it. 
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Chart 4.2 Javanese EFL Learners’ Criticizing Act from the Directness 

Classification 

3.2. Discussion 

The theory of criticism proposed by Nguyen in 2008 that become the base 

theory of this research is finally implemented both in the Native Javanese and 

Javanese EFL Learners respondents. The findings are varied as the background 

studies of them are different. It is also influenced by some factors, such as age and 

social relationship. But, the main influence that covers all of those differences lies 

on the culture background; that is the Javanese culture. The theory of criticism 

from Nguyen may ‘only’ become one of some factors in delivering  

It is why, in the further explanation, Javanese culture and Javanese 

language become the heart of this study. First, there are some differences of 

criticizing acts uttered by the native Javanese and Javanese EFL learners. 
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The other factor that brings up the different of this phenomenon is the 

background theory itself. The theory of criticism from Nguyen (2008) obviously 

has not covered all the possible ways in the expression of criticism, especially the 

expressions that occur in Javanese language. For example, the Javanese people (or 

Indonesian people also) tend to use apologizing words in speaking, moreover in 

criticizing others, because these will make the conversations flow softly to avoid 

the threatening act of others’ face in their speaking. The words are including 

sorry, pardon me; I’m sorry, and etc. 

Although some hedges has been discovered by Nguyen (2008) in her 

research, such as the expression of uncertainty, but the lexical words like I think 

that included into one of the way in softening criticism such explained by 

Riekkinen (2009)  becomes one of the categories that also have not covered by 

Nguyen. 

Riekkinen (2009, 4) clearly stated that one way of conveying 

interpersonal messages in spoken interaction is hedging. Hedging is a 

communicative strategy which enables speakers to, for example, soften the force 

of their utterances (Nikula in Riekkinen, 2007) in order to make them more 

acceptable to the interlocutor. Certain speech acts such as criticisms are often 

hedged because in an unhedged form they might sound threatening to the hearer 

and therefore be likely to be rejected. This becomes clear when considering the 

following examples of criticism: 

You are mistaken. 

I think you might be mistaken.  

The second example contains two hedges: a lexical expression I think and 

a modal verb might. These words help to mitigate the content of the utterance thus 

making it less threatening to the hearer. 

In this case, there is no room in Nguyen’s category (2008) that explains 

about this kind of expression (hedges). Whereas, most of the respondents in 

writer’s project used this kind of words to express their criticism. It means that 

there still some expressions or hedges that have the function to perform indirect 

criticism are not mentioned by Nguyen’s in her categories; or in other words, the 
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expressions of criticizing acts occurred in Javanese have some different compared 

to Nguyen’s. It might because the research conducted by Nguyen 2008) which 

entitled “Criticizing in an L2: Pragmatic Strategies Used by Vietnamese EFL 

Learners” is based on the Vietnamese people, that have large amount of 

differences in cultural side compare to Javanese people. 

In accomplishing the lack of category of Nguyen’s theory, the writer used 

the taxonomy of mitigating services proposed by House and Kaspers (1981). This 

theory explains the role of modifiers (including hedges) that are used in mitigating 

criticism. The taxonomy explains the categorizing of modifiers based on their 

relative locations within criticism. As each device has its own characteristics, the 

taxonomy divided into two main categories, they are external and internal. 

From the investigation of this research, not all of the utterances used 

mitigating services. It might because the use of criticizing strategies by some of 

the respondents to deliver criticism is enough.  

 

4. CONCLUSION 

The result of the study shows the strategies of criticism in English and Javanese 

language produced by two groups of participants, they are Javanese EFL learners 

(JEL) and Native Speakers of Javanese (NJ) based on data in DCT. The further 

explanations are below. 

a. Criticizing Strategies Used by Javanese EFL Learners (JEL) 

In this research, most of the speakers of Native Javanese also use 

combination strategies in close-equal situation (DCT 1). In DCT 2, DCT 3, 

DCT 4, they mostly used indirect strategy in performing criticism. More 

than 70% are used this kind of strategy. It is only in DCT 6 (unfamiliar-

higher relationship) where almost half of the speakers (48, 15%) use 

indirect strategy. The same percentage occurred in DCT 5, but the highest 

one is the use of direct strategy. The rest strategies (indirect and 

combination) share almost the same percentage in 22, 22% and 29, 63%. 

b. Criticizing Strategies Used by Native Speakers of Javanese (NJ) 
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In the finding of the research, it is found that the speakers mainly 

used indirect strategies and followed by combination strategy. In all of 

DCTs, none of them used direct strategy more than 25%. It means that all 

of the Javanese EFL learners tend to use indirect strategies in conveying 

criticism to others, whether it expressed to older or younger people; or 

whether it said to familiar or unfamiliar ones. 

Indirect strategies are dominated the use of criticism, as there are 3 

conditions that used it more than 50% including DCT 2, DCT 3, and DCT 

4. Only in DCT 1 and DCT 5 they used the combination of direct and 

indirect strategies. 

c. The Use of Mitigating Service 

From the use of mitigating service in two groups, it can be concluded 

that Cajolers is the only mitigating service that is not used by the speakers. 

In addition to cajolers, hedges are also not used in JEL group. Whereas, 

past tense, modal, consultative, and appealers are the mitigating services 

that are not used in NJ group. The mitigating service that is used the most 

often is grounders (81 expressions or 24%) and interrogative (65 

expressions or 19,3%).  

d. The Similarities and Differences of The Criticizing Strategies by Javanese 

EFL Learners (JEL) and Native Speakers of Javanese (NJ) 

From the whole research in criticizing strategies, it can be concluded 

that from the total 566 utterances of both JEL and NJ respondents, the 

highest number of strategy used is 108 request of change (19,08%), 80 

statement of problem (14,13%), and followed by 67 negative evaluation 

(11,83%). The lowest number placed by expression of disagreement 

(0,35%). It can be seen that no respondents used disapproval and statement 

of difficulty to express their criticism. 

The similarities between the use of criticizing strategies in JEL and 

NJ found in DCT 2, DCT 3, and DCT 4, where most of the respondents 

used indirect strategies as the dominant one, although the quantity is 

different. Only around 55%-70% of Native Javanese used this strategy, 
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whereas about 70%-80% of Javanese EFL students this. It means that JEL 

concentration in using indirect strategy for close-higher, close lower and 

unfamiliar-equal relationships is higher than Native Javanese group. It can 

be concluded that English influenced the choice in using indirect strategy 

in those three relationship types. 

Another different point from research result of this study is found in 

DCT 5 (unfamiliar-lower) where 48% of Javanese EFL students use direct 

strategy, whereas only 23% of Native Javanese use this. Most of Native 

Javanese (47%) used combination strategy in this condition. Again, it can 

be concluded that Javanese EFL learners tend to use direct strategy more 

intense than Native Javanese. 

The factors behind these differences can be from the different social 

background of the respondents, or from the influence of foreign language 

(English) that has been studied by the EFL students. 

By learning the comparison between two languages, especially between the 

mother tongue language or first language and second language or foreign 

language, hopefully the readers will easily grasp and comprehend the use of 

certain language. Their cross cultural understanding should increase by learning 

this, so they can adjust the use of language based on the norm, values, and habit of 

certain community appropriately. 
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