
CHAPTER V 

CONCLUSION, IMPLICATION, AND SUGGESTION 

 

Conclusions, implication, and suggestions can be drawn in this chapter by 

referring to the research findings and discussions in chapter IV. 

A. Conclusion 

The result of the study shows the strategies of criticism in English and 

Javanese language produced by two groups of participants, they are Javanese 

EFL learners (JEL) and Native Speakers of Javanese (NJ) based on data in 

DCT. The further explanations are below. 

1. Criticizing Strategies Used by Javanese EFL Learners (JEL) 

In this research, most of the speakers of Native Javanese also use 

combination strategies in close-equal situation (DCT 1). In DCT 2, DCT 3, 

DCT 4, they mostly used indirect strategy in performing criticism. More 

than 70% are used this kind of strategy. Only in DCT 6 (unfamiliar-higher 

relationship) where almost half of the speakers (48, 15%) use indirect 

strategy. The same percentage occurred in DCT 5, but the highest one is 

the use of direct strategy. The rest strategies (indirect and combination) 

share almost the same percentage in 22, 22% and 29, 63%. 

2. Criticizing Strategies Used by Native Speakers of Javanese (NJ) 

In the finding of the research, it is found that the speakers mainly 

used indirect strategies and followed by combination strategy. In all of 
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DCTs, none of them used direct strategy more than 25%. It means that all 

of the Javanese EFL learners tend to use indirect strategies in conveying 

criticism to others, whether it expressed to older or younger people; or 

whether it said to familiar or unfamiliar ones. 

Indirect strategies are dominated the use of criticism, as there are 3 

conditions that used it more than 50% including DCT 2, DCT 3, and DCT 

4. Only in DCT 1 and DCT 5 they used the combination of direct and 

indirect strategies. 

3. The Use of Mitigating Service 

From the use of mitigating service in two groups, it can be concluded 

that Cajolers is the only mitigating service that is not used by the speakers. 

In addition to cajolers, hedges are also not used in JEL group. Whereas, 

past tense, modal, consultative, and appealers are the mitigating services 

that are not used in NJ group. The mitigating service that is used the most 

often is grounders (81 expressions or 24%) and interrogative (65 

expressions or 19,3%).  

4. The Similarities and Differences of The Criticizing Strategies by 

Javanese EFL Learners (JEL) and Native Speakers of Javanese (NJ) 

From the whole research in criticizing strategies, it can be concluded 

that from the total 566 utterances of both JEL and NJ respondents, the 

highest number of strategy used is 108 request of change (19,08%), 80 

statement of problem (14,13%), and followed by 67 negative evaluation 

(11,83%). The lowest number placed by expression of disagreement 
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(0,35%). It can be seen that no respondents used disapproval and statement 

of difficulty to express their criticism. 

The similarities between the use of criticizing strategies in JEL and 

NJ found in DCT 2, DCT 3, and DCT 4, where most of the respondents 

used indirect strategies as the dominant one, although the quantity is 

different. Only around 55%-70% of Native Javanese used this strategy, 

whereas about 70%-80% of Javanese EFL students this. It means that JEL 

concentration in using indirect strategy for close-higher, close lower and 

unfamiliar-equal relationships is higher than Native Javanese group. It can 

be concluded that English influenced the choice in using indirect strategy 

in those three relationship types. 

Another different point from research result of this study is found in 

DCT 5 (unfamiliar-lower) where 48% of Javanese EFL students use direct 

strategy, whereas only 23% of Native Javanese use this. Most of Native 

Javanese (47%) used combination strategy in this condition. Again, it can 

be concluded that Javanese EFL learners tend to use direct strategy more 

intense than Native Javanese. 

The factors behind these differences can be from the different social 

background of the respondents, or from the influence of foreign language 

(English) that has been studied by the EFL students. 

B. Pedagogical Implication 

The writer expects that this research will have implication, especially 

for EFL learners and teachers, as follows: 
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1. Learners 

This paper is considered to be a guidance and reference for EFL 

learners, especially for them who are willing to study about the 

comparison of criticizing acts in English and Javanese in pragmatics area. 

Especially for beginners, the result of this study also beneficial in cross 

cultural understanding (CCU), whether in learning English with Javanese 

background or in learning Javanese from other languages background. 

2. Teacher 

For the teachers who teach English as foreign language and 

pragmatics especially linguistics and comparison between languages, this 

paper will become one of appropriate sources for them. They can 

emphasize the result of this research to increase comprehension and 

awareness in the implementation of studying foreign language. Not only in 

pragmatics, the result of this study also can be used by the teacher as the 

source in character education and cross cultural understanding, especially 

on how students with Javanese background imply their criticism or other 

similar acts and how they behave toward certain issues. 

C. Suggestion 

Based on the findings, the writer will give suggestion to the learners, 

teacher, and upcoming researcher who are interested in criticism, criticizing 

acts and comparison of the use in certain languages. 
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1. Learners 

By learning the comparison between two languages, especially 

between the mother tongue language or first language and second 

language or foreign language, hopefully the students will easily grasp and 

comprehend the use of certain language. Their cross cultural 

understanding should increase by learning this, so they can adjust the use 

of language based on the norm, values, and habit of certain community 

appropriately. 

2. Teacher 

For the teachers of EFL learners, they have to understand well the 

theory of foreign language learning and also second language acquisition 

theory to make an appropriate material, method, and instrument for their 

students. 

3. Researcher 

For the next researchers who are interest in pragmatics especially in 

linguistics and the comparison of the use in different languages, they can 

conduct the research in the other types of speech act, such as suggestion, 

request, and politeness. 

If they have interest in the same type of this study, they can analyze 

the politeness aspect from the comparison of the use of criticism between 

English and Javanese. Especially for Javanese language which rich of 

cultural aspects and values, it will be interesting and valuable if it 

compared to English in many aspects. 
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