
BAB III 

RESEARCH METHOD 

A. Research Method 

The structure of research method are including the type of the 

research, object of the research, subject of the research, data and data source, 

technique of collecting data, data validity, and technique of analyzing data. 

1. Type of The Research 

Descriptive comparative research was the research approach used 

in this study. The purpose of descriptive research as explained by Isaac 

(1971:46) is to describe the facts and the characteristics of interested area 

of population in a systematical, factual, and accurate procedure. Moreover, 

descriptive research is the data base that purely descriptively accumulated. 

That is why the explanation in relationships, test hypothesis, make 

predictions, or get at meanings and implications are not essentials. 

2. Object of the Research 

The object of the study in this research was the criticizing 

strategies used by Javanese EFL learners in English and Javanese 

language. 

3. Subject of the Research 

Several Javanese EFL students studying at IAIN Salatiga and 

Universitas Muhammadiyah Surakarta were randomly selected for the 

concern of the present study. The selection of the subjects was done on the 

basis of the following criteria: a) they were Javanese EFL students in the 
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third or fourth year of graduate study, and the students in the postgraduate 

program; b) they had studied English subject at least 6 years; and c) they 

agreed to be chosen as subjects of the study. Whereas, for native Javanese 

speakers, the criteria are: a) they are Javanese; and b) their average age is 

between 23-40 years old. The total respondents taken in doing the research 

are 57 respondents, which consist of 27 respondents from Javanese EFL 

learners and 30 respondents from native speakers of Javanese. 

4. Data and Data Source 

The data of the research were the criticizing strategies used by the 

Javanese EFL learners and native speakers of Javanese. The utterances of 

the speakers as the respondents were used as the data sources of the 

research. The utterances uttered by the speakers in their ways of criticizing 

were examined by the writer in the form of discourse completion task. 

5. Technique of Collecting Data 

Discourse Completion Task (DCT) was the technique of collecting 

data implemented in this research. The researchers used DCT as an 

instrument to elicit the data in interlanguage pragmatic studies. It was used 

as the method of data collection by the writer as it assumed as the most 

prevalent tool used in pragmatic studies, although there is still a great deal 

of controversy in it (Leech, 2014:252). 

The influential research program from Blum-Kulka called 

CCSARP (Cross-Cultural Speech Act Realization Project) that focused on 

the acts of requests and apologies cannot be separated from DCT. DCT 
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can be explained in a process where the members of certain cultural 

communities and the different languages speakers are compared on how 

they handled the same task of speech act production. The task used in that 

research further known as DCT. 

The data of the study collected from two groups comprised of 

written responses that were collected by means of a series of discourse 

completion tasks (DCTs). In addition, since social situations in DCTs are 

controlled, the instrument is capable of eliciting responses that reflect 

social status and other contextual variables (Kwon, 2004). In this study, 

the writer will give written descriptions of scenarios to two groups of 

participants by using DCT.  

To describe the social condition that happened in daily life in this 

research, the DCT proposed consists of six written situations. Each 

situation consists of a short description based on their role in their daily 

life. The classification of the category consists of three social statuses 

(higher, equal, and lower) and the two level of familiarity, there are close 

and unfamiliar. 

The data of DCT is coded by the number of DCT, followed by the 

kind of participants, and the number of participant who produced utterance  
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according to the situation in DCT put in the last part. For example, 

(DCT5/(JEL/NJ)/11). JEL is for Javanese EFL Learner and NJ is for 

Native Javanese. 

 

Table 1. Classification of Discourse Completion Test (DCT) 

DCT Item Familiarity Social Status 

Discourse Completion Test (DCT) 1 

Discourse Completion Test (DCT) 2 

Discourse Completion Test (DCT) 3 

Close 

Equal 

Higher 

Lower 

Discourse Completion Test (DCT) 4 

Discourse Completion Test (DCT) 5 

Discourse Completion Test (DCT) 6 

Unfamiliar 

Equal 

Lower 

Higher 

 

All respondents are asked to write expression of criticism to 

respond the situations in a Discourse Completion Test (DCT). The 

situations are as follow: 

a. Discourse Completion Test (DCT) 1 

Your classmate that is very close to you asks you to check his/her essay. 

You found that the essay has not well enough. What would you say to 

him/her? 

Teman satu kelas yang sangat akrab dengan Anda meminta Anda untuk 

menilai tugas essay yang dia kerjakan. Anda menganggap bahwa essay 
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yang sudah dia kerjakan masih belum baik. Apa yang akan Anda katakan 

kepadanya? 

b. Discourse Completion Test (DCT) 2 

Your younger roommate that is very close to you has a bad habit to talk 

about others’ weakness. He/she also often complain about his/her parents 

and siblings at home. You think that is not a good manner because he/she 

always focused on others’ weakness. How do you express your criticism 

toward him/her? 

Di kost Anda mempunyai beberapa teman dekat dan salah satunya adalah 

adik tingkat Anda yang masih duduk di semester 1 yang sudah Anda 

anggap seperti adik sendiri. Tiap kali dia mengajak Anda mengobrol, dia 

sering sekali membicarakan kekurangan teman-temannya yang lain. Dia 

juga sering mengeluh tentang orang tua dan saudaranya di rumah. Anda 

merasa sikap yang dia tunjukkan itu kurang pantas karena selalu berfokus 

pada kekurangan dan kesalahan orang lain. Bagaimana Anda 

mengungkapkan kritik Anda terhadap adik tingkat Anda tersebut? 

c. Discourse Completion Test (DCT) 3 

The lecture regulation states that students should not use handphone 

during the lecture. But, you found your lecturer that is close enough to you 

uses his/her handphone in class. As a student, you want to criticize 

him/her, what would you say to him/her? 

Peraturan perkuliahan menyebutkan bahwa mahasiswa  dilarang 

menggunakan handphone saat jam perkuliahan karena akan mengganggu 
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proses belajar mengajar dikelas. Kejadian ini terbalik, Anda melihat 

dosen Anda yang sedang mengajar menggunakan handphone di dalam 

kelas.  sebagai seorang mahasiswa Anda ingin  mengkritik tindakan dosen 

tersebut, yang kebetulan akrab dengan Anda. Apa yang anda katakan? 

d. Discourse Completion Test (DCT) 4 

In your group discussion that consist of students from several classes, 

everyone is given the opportunity to express their opinions. However, 

there is a group member who is not too familiar, often interrupting others’ 

opinion. How do you express your criticism to him/her? 

Anda sedang berada dalam forum diskusi di kelas gabungan dari 

beberapa kelas yang berbeda. Dalam forum Anda, setiap orang diberi 

kesempatan memberikan pendapatnya masing-masing. Namun ada salah 

satu anggota forum Anda dari kelas lain yang belum terlalu Anda kenal 

selalu menyela pembicaraan teman lain yang sedang mengutarakan 

pendapat. Bagaimana Anda menyampaikan kritik terhadap teman diskusi 

Anda tersebut? 

e. Discourse Completion Test (DCT) 5 

When you come home from college and wait for the bus at the bus stop, 

next to you is a middle-aged mother with her little child. The child is fussy 

and begs for something that causes the mother upset. She twisted and 

pinched her child to stop him fussing. You know that what she did   was 

not the right thing to do. How do you express your criticism to her? 
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Ketika pulang kuliah dan menanti bus di halte, di sebelah Anda ada 

seorang ibu paruh baya dengan anaknya yang masih kecil. Si anak rewel 

meminta sesuatu dan merengek terus, dan  akhirnya ibu itu kesal. Beliau 

menjewer serta mencubitnya agar tidak merengek lagi. Anda tahu kalau 

tindakan kekerasan dalam mendidik anak itu akan berdampak buruk pada 

perkembangan sang anak. Anda memutuskan untuk memberi kritik pada 

tindakan ibu tersebut, apa yang akan Anda sampaikan padanya? 

f. Discourse Completion Test (DCT) 6 

As a teacher/lecturer, you are asked to be a jury in the class olympiad and 

assess the presentation of some students you have never taught. What will 

you say if one of them presents the material out of theme? 

Sebagai seorang dosen/guru, Anda diminta menjadi juri dalam lomba 

antar kelas dan menilai presentasi beberapa mahasiswa/murid yang 

belum pernah Anda ajar. Bagaimana Anda menyampaikan kritik Anda jika 

salah satu di antara mereka mempresentasikan materi tidak sesuai tema? 

6. Data Validity 

Theoretical validity is presented to the degree that a theoretical 

explanation provided by the researcher fits the data.  

There are four strategies for this type of validity: 

• Extended fieldwork, this is the process where the data is collected 

in the field over an extended period of time.  

48 
 



• Theory triangulation, as the second strategy, is the step where the 

researchers interpret the data using multiple theories and 

perspectives. 

• Pattern matching, it means that the researchers making unique or 

complex predictions and seeing if they occur; this is, did the 

fingerprint that the researchers predicted actually occur?  

• Peer review; this is discussing the interpretations and conclusions 

with peers or colleagues who are not as deep into the study as the 

researchers (Johnson, 2007:12-13). 

As the data validity, theory triangulation is used in testing the data 

in this research. The writer uses triangulation of data sources and 

triangulation of technique of collecting data. The writer will use multiple 

perspectives and theories in order to interpret the data obtained. 

7. Technique of Analyzing Data 

As asserted by Bogdan and Bikllen (1998:157), in analyzing data, 

there is a process of systematically searching and arranging the interview and 

understanding them; then the discovered data is presented by the researcher to 

others. The steps of data analysis are as follow:  

a. Data Collection 

In collecting the data, the writer collected them by questioning the 

Javanese EFL learners and native Javanese in the form of DCT. After the 

data was collected, they were compiled into a complete table of data. 

These data results also served in the attachment of the research. 
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b. Identification 

In identification process, the writer identified the respondents’ answers 

that will be examined from the results of data collection. The task is to 

determine the object of the research; those are the criticizing strategies 

used in criticism. 

c. Data reduction 

After identifying the data, the researcher reduced the data that do not 

fulfill the research targets. 

d. Classification 

After the data sorted out, they are classified into several groups based on 

the language (English or Javanese) and from the background of the 

respondents; whether they are students or not, and whether the students 

are graduates or postgraduates. After that, the process is continued to put 

the collected data in separated list. 

e. Data Analysis 

After classifying the data, the process is deepened into the next step, that 

is data analysis. Data analysis is the core of these processes in analyzing 

the data. The criticizing strategies used by the respondents both in 

English and Javanese language are analyzed and classified in this stage. 

The core processes in analyzing data is data analysis.  

 

 

 

50 
 



 

f. Drawing conclusions and Verification 

The research finding finally concluded as the part of conclusions and 

suggestions. All of the findings are presented in this part, including the 

suggestions for the readers. 
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