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CHAPTER I 

INTRODUCTION 

 

A. Background of the study 

The concept of psychological wellbeing is a dynamic concept that 

includes subjective, social, and psychological dimensions as well as 

health-related behaviours. The concept of psychological or emotional well-

being was originally construed as a challenge in overcoming the hedonistic 

concept of well-being in psychology and with the aspiration of making a 

distinction between the hedonistic state of comfort and eudemonic process 

of growth and development by which happiness, and finally also pleasure, 

is achieved according to (Madhuchandra, 2016). 

Psychological well-being is about lives going well. It is the 

combination of feeling good and functioning effectively. Sustainable well-

being does not require individuals to feel good all the time; the experience 

of painful emotions (e.g. disappointment, failure, grief) is a normal part of 

life, and being able to manage these negative or painful emotions is 

essential for long-term well-being. Psychological well-being is, however, 

compromised when negative emotions are extreme or very long lasting and 

interfere with a person’s ability to function in his or her daily life 

according to (Huppert, 2009). 

The concept of wellbeing, is expressed as “subjective wellbeing, 

“psychological wellbeing”, “happiness” “health and happiness”, or 
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“quality of life”. In psychological studies it is generally labelled as “mental 

health” or “psychological health”. Considering with the psychological 

functioning approach, wellbeing focuses on living life fully and deeply to 

retrieve satisfaction and conceptually it refers to the "psychological well-

being. Psychological wellbeing or mental health can be characterized by 

its components that determine an individual’s positive state. Psychological 

well-being is a subjective term that means different things to different 

people. Psychological health, otherwise called mental health, is a relative 

state of mind in which a person who is healthy is able to cope with and 

adjust to the recurrent stresses of everyday living in an acceptable way. 

These components include: personal growth, self-acceptance, purpose in 

life, autonomy, positive relation with others, and environmental mastery 

according to (Yakout, 2017). 

In line with positive psychology and to ensure a satisfied work force 

and the retention of employees, psychological well-being at work has been 

identified as an important consideration for business, management and 

care providers. The Psychological Well-Being at Work (PWBW) construct 

intends to describe an individual’s subjective positive experience at work, 

which comprises of primarily eudemonic dimensions. PWBW, which is 

well-being Contextualised in the work domain, consists of five work-

related dimensions. The first dimension, interpersonal fit at work, entails 

the perception of experiencing positive relationships with the individuals 

with whom one interacts at work. Second, thriving at work refers to the 
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perception of accomplishing a significant and interesting job that enables 

feelings of fulfilment. Third, feelings of competency at work, involve the 

perception of possessing the necessary aptitudes to efficiently perform 

one’s job. Fourth, perceived recognition at work refers to the perception of 

being appreciated within the organisation for one’s work and personhood. 

The fifth dimension is the desire for involvement at work, which is the will 

to involve oneself in contributing to the organisation’s functioning and 

success according to Vermaak, Görgens-Ekermans, & Nieuwenhuize, 

(2017) 

Nursing is a profession to serve the humanity. Nursing is a profession 

within the health care sector focused on the care of individuals, families, 

and communities so that they may attain, maintain, or recover optimal 

health and quality of life. Nurses occupy a key role in the delivery of 

health care, though countries may have different health care systems and 

methods of payment options. Research on the experiences of nurses in 

various countries however has indicated that nurse report relatively high 

levels of job dissatisfaction, burnout, and intention of leaving the 

profession according to (Burke, 2010). 

In order to provide optimum quality of health services, hospitals need 

health workers who are fruitful at work these health workers are nurses, 

doctors, midwives, physiotherapists, pharmacists and other health 

employees. But there are elements that also influence the quality of service 

in a hospital and it should be a big concern for the hospital as a provider of 
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health service. This element is patient safety. Patients do not just require 

quality service but also a condition that persuade them that the services 

provided are safe and do not put them at risk. Nursing is a very important 

role in giving safe and quality service impact on comfort, healing, and 

patient satisfaction according to Al-Kandari & Thomas, (2009).  

Psychological well-being is an important element for good mental 

health and good mental health of health care professionals and nursing 

staff for all. A nurse as the cutting edge in service health must be 

optimistic to bring comfort to patients both at within the scope of the 

hospital and outside and also a nurse must have the ability to encourage 

patients to think positively in healing patients' diseases. In order to develop 

healthy relationship, it's important that a nurse understands the reaction 

emotionally of human beings, and psychological well-being is key to 

understand this fully. Nurses must also be aware when a patient is angry, 

depressed, confused or scared, and taking steps needed to handle these 

emotions so not worsen condition patient health, because of its impact will 

vary depending on development of age, experience sick and hospitalized 

support system, and skills coping in handling problems. In this context 

nursing staff needs to have good psychological well-being. If 

psychological well-being of a nurse is good then he/she can help patients, 

including child patients to achieve that similar. The main task of the nurse 

is help cure patients, restore health conditions optimal and help 
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independence patient. With thus welfare patient child influenced by the 

quality of health it has according to (Simona Karpaviˇciut˙e, 2016). 

The demands of nurses at work are high: work conditions change 

rapidly, and nurses are supposed to ensure high standards of quality and 

professionalism and to handle complex situations effectively. Obviously, 

inherent tensions in nursing, such as time pressure, staff shortages, and 

increasing demands for high performance, exist and are examples of 

physically demanding work structures combined with emotionally 

demanding work settings. On top of this, most Western countries struggle 

with an increased need for nursing care, as the “baby boomer” generation 

reaches retirement age. In a situation of massive premature leave (before 

one’s retirement age) of nurses from a healthcare institution, which is 

highly likely in case nurses lack well-being and suffer from psychological 

distress, both highly needed organizational and individual expertise is lost, 

and the employer needs to invest huge costs in recruiting, hiring, and 

training new staff, Psychological well-being is considered to be a 

combination of positive affective states and functioning effectively 

according to (Heijden, 2016). 

The stressful working conditions negatively impact nurses’ health and 

morale putting them at greater risk of mental illness compared to the 

general working population and other healthcare professionals. With poor 

mental health affecting patient safety, quality of care and performance, and 



6 
 

 
 

profitability of organizations, it is of paramount importance to explore and 

fully understand the potential determinants of psychological well-being in 

nurses. The less than optimal mental health status of nurses arises from a 

number of factors; most notably, a high demand for their services, coupled 

with a lack of support from colleagues and administrative leaders, reduced 

autonomy, strained work relationships between nurses and doctors, lack of 

respect from their manager according to (Nelson, 2014). 

B.  Problem Statement  

Is there any influence of work stress, job satisfaction and emotional 

regulation on psychological well-being of nursing? Stress eliciting factors 

of the work environment, lack of job satisfaction and insufficient ability to 

regulate emotional demands at work could lead to decreased psychological 

well-being of nursing staff which in turn affects the safety of patients 

,standard of care and job execution of nursing staff which results in 

increased ill health, and decreased quality of care. 

Research purpose 

Based on the formulation of the problem above, the objectives of this 

study are as follows: 

To analyse the influence of work stress, job satisfaction and emotional 

regulation on psychological well-beingof nursing staffat Dr. Moewardi 

Regional General Hospital. 
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D. Research Benefits 

1. Practical benefits 

a) Helps provide insight into the influence of work stress, emotional 

regulation and job satisfaction on psychological well-being of nursing 

staff. 

b) To the Organization  

Increasing our understanding of the factors affecting the psychological 

well-being at work of nursing staff could enable organizational 

management to improve employees’ well-being and reduce turnover. This 

could contribute to reducing the industry’s labor shortages that ultimately 

influences the price of healthcare services and the performance of 

healthcare organizations. 

c) To the Individual 

Understanding of psychological well-being to individual nursing staff can lead 

to improved productivity and satisfaction, morale and motivation shall greatly 

be increased and hence, leads to improved psychological health of nursing staff 

which results in reduced absenteeism and improved quality of care. 

2. Theoretical benefits 

This research is expected to provide useful input for the development of 

psychology by providing additional empirical data that has been scientifically 

tested. 

 



8 
 

 
 

E. Research Originality among Previous Research 

According to research conducted by Boey he revealed that the eight 

areas of work stress identified were found to be negatively related to 

psychological well-being of the nurses, with stronger effects on anxiety 

and depression than sense of adequacy. Furthermore, in this research 

utilized (N=1083) nurses of different grades participated in this study on 

an anonymous and voluntary basis.. In comparison with the current 

research in terms of similarity both research were conducted in a hospital 

setting, both utilized nursing staff, both utilized scales for data collection 

and finally both utilized SPSS for data analysis. In terms of originality the 

current research utilized path analysis with multiple regression for data 

analysis for data analysis. 

According to research conducted by Emmanuel the results showed 

that there was a significantly positive relationship between job satisfaction 

and psychological well-being. Furthermore, in this research nurses 

(N=110) participated in this study. The Minnesota Satisfaction 

Questionnaire (short version) was used to assess job satisfaction among of 

psychiatric nurses. In comparison with the current research in terms of 

similarity. This research utilized chi-square to test for the association and 

logistic regression was as well used to determine variables that 

independently predicted to job satisfaction. In terms of originality the 

current research utilized path analysis with multiple linier regression for 

data analysis. 
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According to research conducted by Kinman a strong positive 

relationship was found between emotional labour and emotional 

exhaustion, and some support was found for the moderating effects of 

emotional support and emotion-focused coping. In comparison with the 

current research in terms of similarity both researches were conducted in a 

hospital setting, both utilized nursing staff as subjects, both utilized scales 

for data collection and finally both utilized SPSS for data analysis. As for 

the difference this research both utilized regression analysis. In terms of 

originality the current research utilized path analysis for data analysis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


