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ABSTRAK

GAMBARAN PELAKSANAAN PELAYANANAN KESEHATAN JIWA DI
PUSKESMAS JOGONALAN Il KABUPATEN KLATEN

Anis Untari

Latar belakang : Menurut UU No.18 tahun 2014 bahwa pelayanan kesehatan
jiwa dasar sebagaimana dimaksud pada pasal 33 ayat 2 huruf a merupakan
pelayanan kesehatan jiwa yang diselenggarakan terintegrasi dalam pelayanan
kesehatan umum di puskesmas. Hasil studi pendahuluan di dapatkan jumlah
puskesmas yang ada di Kabupaten Klaten adalah sebanyak 34 puskesmas dan
hanya ada 3 puskesmas yang sudah menjalankan program posyandu jiwa. Awal
ketertarikan peneliti didapatkan bahwa Puskesmas Jogonalan Il disebut sebagai
puskesmas percontohan selain itu didapatkan data bahwa setahun terakhir
sebanyak 101 orang gangguan jiwa dengan diagnosa skizofrenia. Tujuan dari
penelitian ini yaitu untuk mengetahui gambaran pelaksanaan pelayanan kesehatan
jiwa di Puskesmas Jogonalan I1.

Metode : Penulis menggunakan metode kualitatif dengan pendekatan
fenomenologi. Peneliti menentukan subjek penelitian menggunakan teknik
pusposive sampling. Pada penelitian ini jumlah responden ada 6 orang. Dalam
melakukan penelitian penulis menggunakan pedoman wawancara yang didasarkan
pada teori. Peneliti melakukan wawancara terhadap seksi pencegahan penyakit
tidak menular, petugas pelaksanaan pelayanan kesehatan jiwa di puskesmas, dan
keluarga pasien yang pernah berobat di puskesmas. Pada penelitian ini teknik
pengumpulan data menggunakan observasi, wawancara dan dokumentasi.

Hasil penelitian : Hasil penelitian ini bahwa pelaksanaan pelayanan kesehatan
jiwa dalam penanganan gangguan jiwa di jogonalan meliputi (1) pelayanan non-
medik yang sudah dilakukan yaitu penyuluhan, pelatihan, deteksi dini, konseling
dan terapi okupasi , (2) Program posyandu jiwa, deteksi dini, dan kunjungan
pasien jiwa ke rumah (3) puskesmas sudah melakukan rujuk balik. Saran untuk
puskesmas sebaiknya mempertimbangkan pelayanan kesehatan jiwa komunitas
agar semain membaik di masa mendatang.

Kata kunci : pelayanan, kesehatan jiwa, posyandu jiwa
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ABSTRACT

Description Of The Implementation Of Mental Health Services In
Jogonalan Health Center Il In Klaten

Anis Untari

Background : According to Law No. 18 of 2014 that basic mental health services
as referred to in article 33 paragraph 2 letter a are mental health services held
integrated in public health services in health centers. The results of the
preliminary study in getting the number of puskesmas in Klaten Regency were 34
puskesmas and there were only 3 puskesmas that had implemented the Posyandu
mental program. The initial interest of the researchers was that the Jogonalan 11
Health Center was called a pilot health center. In addition, it was obtained data
that a year ago there were 101 mental disorders diagnosed with schizophrenia.
The purpose of this study is to determine the description of the implementation of
mental health services at Jogonalan 11 Health Center.

Method : The author uses qualitative methods with a phenomenological
approach. The researcher determined the research subjects using pusposive
sampling techniques. In this study the number of respondents was 6 people. In
conducting research the author uses interview guidelines that are based on theory.
The researcher conducted an interview with the section on prevention of non-
communicable diseases, officers implementing mental health services in health
centers, and families of patients who had sought treatment at the puskesmas. In
this study data collection techniques used observation, interviews and
documentation.

Research Result : The results of this study that the implementation of mental
health services in the handling of mental disorders in jogonalan include (1) non-
medical services that have been carried out namely counseling, training, early
detection, occupational counseling and therapy, (2) mental health post program,
early detection, and patient visits soul to home (3) puskesmas have reconciled.
Suggestions for puskesmas should consider community mental health services so
that they will improve in the future.

Keywords: service, mental health, mental health post
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