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A COMPARATIVE STUDY OF CRITICISM STRATEGIES USED 

BY INDONESIAN AND THAI LEARNERS OF ENGLISH 

 

Abstrak 

Penelitian ini fokus pada strategi mengkritik yang digunakan oleh pelajar bahasa 

Inggris dari Indonesia dan Thailand. Tujuan penelitian ini adalah untuk menentukan 

tipe mengkritik pelajar Bahasa Inggris dari Indonesia, menentukan tipe mengkritik 

pelajar bahasa Inggris dari Thailand, dan menganalis persamaan dan perbedaan 

strategi mengritik yang dilakukan oleh mereka. Subjek penelitian ini adalah 25 

pelajar bahasa Inggris dari Universitas Muhammadiyah Surakarta dan 25 pelajar 

Bahasa Inggris dari Universitas Fatoni. Jenis penelitian ini adalah deskriptif kualitatif 

dengan data berupa DCT yang terdiri dari empat situasi berbeda lalu dianalisis 

menggunakan teori Nguyen (2003) Hasil penelitian ini menunjukan tipe strategi 

mengkritik yang digunakan oleh pelajar Indonesia adalah kritik tidak langsung, tipe 

strategi mengkritik pelajar Thailand adalah kritik tidak langsung, persamaannya 

mereka cenderung menggunakan kritik tidak langsung, perbedaannya pelajar 

Indonesia lebih menggunakan strategi campuran dan lebih sopan daripada pelajar 

Thailand dan pelajar Thailand lebih banyak menggunakan mengkritik langsung 

daripada pelajar Indonesia, meskipun dominan strategi adalah kritik tidak langsung. 

 

Kata kunci: pragmatik antar bahasa, strategi mengkritik, pelajar bahasa inggris 

indonesia dan thailand 

 

Abstract 

This research focused on criticism strategies used by Indonesian and Thai learners of 

English. The aims of this research are (1) to determine the criticism strategies used 

by Indonesian learners of English (2) to determine the criticism strategies used by 

Thai learners of English (3) to describe the similarities and differences of criticism 

strategies between Indonesian and Thai learners of English. The subject of this 

research were 25 Indonesian learners of English who studied at UMS and 25 Thai 

learners of English who studied at Fatony University. The type of this research was 

descriptive qualitative research. The data of this research was Discourse Completion 

Task (DCT) which consisted of four situations with different status level. The data 

were analyzed by Nguyen (2003) criticism strategies. The findings showed that 

Indonesian and Thai learners of English tended to use indirect criticism as their way 

to criticize person. The differences of criticism that was used by Thai learners of 

English are Indonesian learners of English used more combination strategies than 

Thai learners of English.Indonesian learners more polite than Thai learners of 

English. Thai learners of English used more direct criticism than Indonesian learners 

of English, although the dominant strategies is indirect criticism.  

 

Keywords: interlanguage pragmatic, criticism strategies, indonesian and thai 

learners of english 
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1. INTRODUCTION 

Criticism is a something that analysing and evaluating something with the purposes 

to increase the understanding, to give the appreciation or to help improving work. 

House and Kasper (1981) defined criticism as judgment, and reproach as a part of 

lamentation. Criticism is not always means “finding the mistakes” but criticism 

actually means the expression of an object, it can be positive or negative. Criticism 

is needed in educational activity because criticism can invite the students to be more 

active in teaching learning program. Using a criticism the students can find the new 

idea or the new think to be better. When the students create a criticism of something 

it means the students understand what the lesson that given by their teacher. The 

classroom is a place that usually create a critic of education. In the classroom the 

student and the teacher doing a teaching learning process, sometimes in teaching 

learning process the student being a critic of the lesson or the condition that happen 

in teaching learning process. So, in that moment we can easy to find the critic that 

make a criticism. The main reason that may explain the strategies is about this study 

investigates criticism by Indonesian learners based on speech act theories to 

criticize. It tries to find the sense of subtle language or explisit language of the 

criticism. In daily life language is important thing for communication and there 

aresome reasons why people use language. Finegan, et al (1992:3) argue that 

language has been viewed a tool of thought, a system of expression which is transfer 

thought from someone to another. Speech acts are “actions that are carried out 

through language.” Finegan, et al. (1992:307). Various tasks are accomplished by 

means of language, and linguists have different ways of explaining about speech 

acts. According Wajnryb (1993) stated that an effective criticism, in his teacher-

participants view should be specific, kept simple, well grounded in the lesson, 

connected of strategies for improvemen, and delivered as the try to share 

experience. 

There has been some research on the use of criticism done by previous 

study. Such as, Ardiyani (2014) studied interlanguage of criticim by Indonesian 

learners of English. Then Toplak and Katz (2000) focused on the communicative 

effects of direct or indirect criticim (i.e. sarcastic comments). The previous study is 
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focused of criticim. This present research compares criticism strategies between 

Indonesian and Thai learners of English. This research try to determine the type of 

criticism strategies used by Indonesian and Thai learners of English, also find the 

similarities and differences of criticism strategies used by Indonesian and Thai 

learners of English.  

Furthermore, the findings of this research will make the importance of 

intercultural knowledge clearer for inter language learners so their awareness of 

cultural differences will improve. The results also can enrich the literature for 

further studies in the relevant areas. The purposes of this study are to investigates 

the cognitive study of criticism strategies used by Indonesian and Thai learners of 

English. The research focuses on the intercultural between Indonesian and Thai 

leraners of English to use the request strategies of interlanguage in comparative 

study.  

Problem statement on this study are (1) What are the types of criticism 

strategies used by Indonesian learners of English? (2)What are the types of criticism 

strategies used by Thai learners of English? (3) Are there any similarities and 

differences of criticism strategies between Indonesian and Thai learners of English? 

Objective of the study based on the problem statement are (1) to determine 

the criticism strategies used by Indonesian learners of English, (2) to determine the 

criticism strategies used by Thai learners of English, (3) to describe the similarities 

and differences of criticism strategies between Indonesian and Thai learners of 

English. 

 

2. METHOD 

The type of the study was qualitative research. Patton (2001:39) examined the 

qualitative research. Qualitative research was a naturalistic approach, the aim is 

understanding event in context and certain settings, such as “real world setting 

(where) the researcher does not try to manipulate the event of interest.” The 

researcher adopted interlanguage of criticism strategies that used by Indonesian and 

Thai learners of English as the object of this research.  
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The data of this research was all criticism strategies that was used by 

Indonesian and Thai learners of English when they are criticizing something through 

DCT (Discourse Completion Test).The data source of this research was the learners 

of English from Indonesia and Thailand, especially from University of 

Muhammadiyah Surakarta and Fathoni University, sixth semester, year 2016. The 

participants of this research were 50 learners from Indonesia and Thailand. 25 

learners from Indonesia and 25 learners from Thailand. Consisted of 18 female and 7 

male learners. The data in this research were taken randomly without any criteria. 

The method of analyzing in this resaerch was content analysis. Content 

analysis was a research method for studying documents and communication artifacts, 

which might be texts of various formats, pictures, audio or video. Social scientists 

use content analysis to examine patterns in communication in a replicable and 

systematic manner. One of the key advantages of using content analysis to analyse 

social phenomena is its non-invasive nature, in contrast to simulating social 

experiences or collecting survey answers. In this research, the researcher used 

criticism strategies based on Nguyen (2003) to analyze the data.  

 

3. FINDING AND DISCUSSION 

3.1 Criticism Strategies in DCT 1 (Criticize Equal-Similar Person) 

 

Diagram 1. Criticism Strategies in DCT 1 (Criticize Equal-Similar Person) 
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The diagram shows that subjects who used indirect criticism strategies more 

dominant than direct criticism strategies. Indonesian learners of English used 7 

indirect criticism strategies, including indicating standard,preaching, demand for 

change, request for change, suggestion for change, expression of uncertainty, and 

asking/presupposing and only used 1 direct criticism strategy, that is identification of 

problem. On the other hand, Thai learners of English used 5 indirect criticism 

strategies, including indicating standard, preaching, request for change, suggestion 

for change, and asking/presupposing and used 2 direct criticism strategies, including 

negative evaluation and disapproval. Suggestion for change is the dominant stategy 

that was used than the other criticism strategies. There are 11 data of suggestion for 

change that was used by Indonesian learners of English and 10 data of suggestion for 

change that was used by Thai learners of English. The combination strategy between 

Indonesian and Thai learners of English is equal, that is 3 data. Indonesian and Thai 

learners of English used combination, asking/presupposing, suggestion for change, 

request for change, and indicating standard more are less similarly. Identification of 

problem and expression of uncertainty were used only by Indonesian learners of 

English. By contrast, negative evaluation and disapproval were used only by Thai 

learners of English. 

3.2 Criticism Strategies in DCT 2(Criticize a Higher-Familiar Person) 

 

Diagram 2. Criticism Strategies in DCT 2(Criticize a Higher-Familiar Person) 
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The diagram shows that subjects who used indirect criticism strategies more 

dominant than direct ciriticism strategies. Indonesian learners of English used 4 

indirect criticism strategies, including preaching, demand for change, request for 

change, and suggestion for change, and used 2 direct criticism strategies, including 

negative evaluation and disapproval. Whereas, Thai learners of English used 4 

indirect criticism strategies, including indicating standard, request for change, 

suggestion for change, and other hints, and used 2 direct criticism, including negative 

evaluation and statement of difficulties. Suggestion for change and request for 

change are the dominant strategies that was used than the other strategies. There are 

8 data of suggestion for change that was used by Indonesian learners of English and 

8 data of request for change that was used by Thai learners of English. The data of 

combination strategy between Indonesian and Thai learners of English is equal. 

Indonesian and Thai learners of English used combination, suggestion for change, 

request for change, and negative evaluation more are less similarly. Demand for 

change, preaching, and disapproval were used only by Indonesian learners of 

English. On the other hand, other hints, indicating standard, and statement of 

difficulties were used only by Thai learners of English.  

3.3 Criticism Strategies in DCT 3 (Criticize Equal-Unfamiliar Person) 

 

Diagram 3. Criticism Strategies in DCT 3 (Criticize Equal-Unfamiliar Person) 
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The diagram shows that subjects who used indirect criticism strategies more 

dominant than direct criticism strategies. Indonesian learners of English used 6 

indirect criticism strategies, including correction, request for change, advice about 

change, suggestion for change, asking/presupposing, and other hints, and used 1 

direct criticism strategy, that is negative evaluation. On the other hand, Thai learners 

of English used 4 indirect criticism strategies, including indicating standard, request 

for change, suggestion for change, and other hints, and 2 direct criticism strategies 

including negative evaluation and consequences. Suggestion for change is the 

dominant strategy that was used than the other strategies. There are 11 data of 

suggestion for change used by Indonesian learners of English. The combination 

strategy between Indonesian and Thai learners of English almost equal, that are 5 

data from Indonesian learners of English and 4 data from Thai learners of English. 

Indonesian and Thai learners of English used combination, other hints, suggestion for 

change, and negative evaluation more are similarly. Asking/presupposing, advice 

about change, and correction were used only by Indonesian learners of English. By 

contrast indicating standard and consequences were used by Thai learners of English. 

3.4 Criticisim Strategies in DCT 4 (Criticize a Higher-Unfamiliar Person) 

 

Diagram 4. Criticism Strategies in DCT 4 (Criticize Equal-Unfamiliar Person) 
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The diagram shows that subjects who used indirect criticism strategies more 

dominant than direct criticism strategies. In this DCT, Indonesian learners of English 

only used indirect criticism strategies, including preaching, request for change, 

suggestion for change, asking/presupposing and other hints. But, Thai learners of 

English used 7 indirect criticism strategies, including indicating standard, preaching, 

demand for change, request for change, suggestion for change, asking/presupposing, 

and other hints, and only used 1 direct criticism strategies, that is consequences. 

Suggestion for change is the dominant strategy that was used by Thai learners of 

English than the other startegies. However, the combination strategy of Indonesian 

learners of English more dominant than combination strategy of Thai learners of 

English. Indonesian and Thai learners of English used combination, other hints, 

asking/presupposing, suggestion for change, request for change, and preaching more 

are less similarly. By contrast, demand for change, indicating standard, and 

consequences were used only by Thai learners of English.  

The findings show that the types of criticism strategies used mostly by 

Indonesian learners of English is indirect criticism. There are ten strategies of 

indirect criticism, but there two strategies that dominant, that is request for change 

and suggestion for change. The types of criticism strategies used by Thai learners of 

English also similar to the strategies used by Indonesian learners of English, that is 

indirect criticism. The similarities of criticism strategies that was used by Indonesian 

learners of English is on the used of indirect criticism strategies, including criticize 

equal-similar person, criticize a higher-familiar person, criticize equal-unfamiliar 

person, and criticize a higher-unfamiliar person. On the other hand, there are the 

differences of criticism that was used by Thai learners of Englis, Indonesian learners 

of English used more combination strategies than Thai learners of English, including 

combination strategies between  direct+indirect strategies. Indonesian learners more 

polite than Thai learners of English. Thai learners of English tended to the point 

when criticizes but, Indonesian learners of English used more sentences. Overall, 

Thai learners of English used more direct criticism than Indonesian learners of 

English, although the dominant strategies is indirect criticism.  
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In line with previous findings by Ardiyani (2014) that Indonesian learners of 

English used 52% indirect criticism as the way to criticize person and 48% of direct 

criticism. As compared to the findings of previous study, the researcher found 

different findings. For example the research conducted by Tracy and Eissenberg 

(1990) reported that superior more give quality to message clarity than subordinates. 

Toplak and Katz (2000) reported that the addressee more used sarcasm than direct 

situation. Fiona and Hyland (2001) reported that praise was the most frequently 

employed function in the feedback and used soften criticism and suggestions rather 

than simply responding to good work. Bresnahan, Ohashi, and Mosher (2002) 

reported that small number of participants in this study indicated that they would 

respond to criticism with silence, US used silence to mean anger while for Chinese 

silence as an option for responding embarrassment. Very few Japanese selected 

silence as an option for responding to a neighbor’s criticism. The finding also shows 

that response of criticism depend on gender and traits. Nguyen (2003) reported that 

Vietnamese learners criticized and responded to criticism very differently from the 

NSs. Li and Seale (2007) reported that the supervisor dominantly used direct 

criticism. Hastuti (2011) reported that the implicature of criticism utterances are 

dissapoinment, forbid, anger, contradiction, satire, order, and mocking. The positive 

politeness are positive politeness, negative politeness, bold on record, and off record. 

Nguyen (2013) reported that the learners criticized in significantly different ways 

from the NSs.  

 

4. CONCLUSION  

Indonesian learners of English tended used indirect criticism as their way to criticize 

person. There are two indirect criticism that was used by Indonesian learners of 

English, namely suggestion for change and request for change. Suggestion for 

change generally showed through the performative “I suggest you...”, or such 

structures “you can”, “you could”, “it would be better if” or “why don’t you...?”, etc. 

Request for change generally showed through such structures as “will you..?”, “can 

you..?”, “would you..?” or imperatives (with or without politeness markers) or want 
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statement.Thai learners of English dominant used indirect criticism, especially 

suggestion for change and request for change when they were ciriticize person.  

The similarities of criticism strategies that was used by Indonesian learners of 

English is on the used of indirect criticism strategies, including criticize equal-similar 

person, criticize a higher-familiar person, criticize equal-unfamiliar person, and 

criticize a higher-unfamiliar person. On the other hand, there are the differences of 

criticism that was used by Thai learners of Englis, Indonesian learners of English 

used more combination strategies than Thai learners of English, including 

combination strategies between  direct+indirect strategies. Indonesian learners more 

polite than Thai learners of English. Thai learners of English tended to the point 

when criticizes but, Indonesian learners of English used more sentences. Overall, 

Thai learners of English used more direct criticism than Indonesian learners of 

English, although the dominant strategies is indirect criticism.  

Based on the result in the present study, the researcher would like to provide 

some suggestions to the English teacher and future research: 

a. English Teacher 

The teacher can help the learners to improve learners’s pragmatic competence by 

giving authentic materials. Authentic materials mean the teacher bring the world 

to the class and bring the class to the world. It is better if the teacher collabs with 

native speaker. This method can help the learners to be closer with English. 

b. Future Researcher 

The term criticism is existing to be the research topic. However, the researcher 

realized this paper is not perfect. Criticism strategies also have wide information 

and material such as pragmatic that uncover deeply in this research. Also, the 

researcher may develop this research paper by adding native speaker and speaker 

who speak English as a second language. There are many shortages in this 

research. So, the researcher hopes that there will be a researcher who takes the 

term better than this research.   
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