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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Pengaruh Modal
Sosial, Organizational Citizenship Behavior, dan Kepuasan Kerja Terhadap
Kinerja Karyawan. Sampel dalam penelitian ini berjumlah 100 karyawan dengan
menggunakan kuesioner untuk pengumpulan data. Teknik analisa data
menggunakan Analisis Path. Hasil penelitian ini menunjukkan bahwa : 1) Modal
Sosial dan Organizational Citizenship Behavior memiliki pengaruh terhadap kepuasan
kerja. 2) Modal Sosial dan Organizational Citizenship Behavior memiliki pengaruh
terhadap kinerja karyawan. 3) Kepuasan kerja tidak dapat memediasi antara Modal
Sosial terhadap kinerja karyawan. 4) Kepuasan kerja dapat memediasi antara
Organizational Citizenship Behavior terhadap Kinerja Karyawan.

Kata kunci : Modal Sosial, Organizational Citizenship Behavior, Kinerja
Karyawan, Kepuasan Karyawan.
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ABSTRACT

This study aims to analyze the Sources of Social Capital, Organizational
Citizenship Behavior, and Job Satisfaction with Employee Performance. The
sample in this study 100 employees using a questionnaire to collect data. The data
analysis technique uses Path Analysis. The results of this study indicate that: 1)
Social Capital and Organizational Citizenship Behavior have an influence on job
satisfaction. 2) Social Capital and Organizational Citizenship Behavior have an
influence on employee performance. 3) Job satisfaction cannot mediate between
Social Capital for employee performance. 4) Job satisfaction can mediate
between Organizational Citizenship Behavior for employee performance

Keywords: Social Capital, Organizational Citizenship Behavior, Employee

Performance, Employee Satisfaction.
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