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CHAPTER IV 

RESEARCH FINDING AND DISCUSSION 

 

This chapter deals with the data analysis, findings and and its discussion. 

The most important part of the research is data analysis. The data analysis is 

aimed to analyzie the the politeness strategies in disagreement used by Indonesian 

learners. The data of the research were analyzed to classify the type of 

disagreement based on Paul Graham’s hierarchy, and types of politeness strategies 

based on Brown and Levinson theory (1987). 

This chapter is an answer of problem statements of the reseacrh, as 

follows: 1) Wha are the disagreement strategies used by Indonesian English 

learners?. 2) What kinds of politeness strategies used in disagreement by 

Indonesian English learners?. And the data findings are presented 

comprehemsively based on the research objectives, and the discussion will be 

discussed based on the data findings. 

 

A. Data Analysis  

The researcher showed the data and analyzed the data to describe 

politeness strategies based on Brown and Levinson, and the next chapter is to 

describe findings of disagreement based on Paul Graham’s hierarchy. The 

researcher got the data by using WDCT ( Written Discourse Completion 

Test) which focuses on3 situations. There are two aspects the writer analyzes, 

namely: types of disagreement and types of politeness strategies in 

diasgreement. 

1. Types of Disagreement  

The types of disagreement in this research were accumulated by 

means of WDCT (Written Discourse Completion Task). The situations of 

WDCT were set up into three situations as follows: 

a. Disagreement between unfamiliar relationship with equal status. 

b. Disagreement between unfamiliar relationship with lower status. 

c. Disagreement between unfamiliar relationship with higher status. 
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The total number of disagreement found in the research are 90 

items (each WDCT contains of 30 respondents), so totally (30 

respondents x 3 WDCT) = 90 items. The data of the research are 

analyzed based on the three situations of each WDCT scenarios involved. 

Here are analysis of disagreement type used by Indonesian learners in 

each situation one by one:  

a. Situation 1 (Unfamiliar – Equal)  

Situation 1 is unfamiliar relationship with equal status.  

Situation:  

“Pada saat perlombaan pidato bahasa Inggris antar sekolah, anda 

bertemu dengan guru bahasa inggris dari sekolah lain. Guru tersebut 

mengatakan kepada anda bahwa poin terpenting dalam penilaian 

pidato bahasa inggris adalah performance. Anda tidak setuju atas 

pendapat tersebut. Apa yang anda sampaikan kepada guru tersebut? 

......................... (In English Speech Contest you met english teacher 

from other school. That teacher say that the most important in scoring 

speech contest is performance. You do not agree with that idea, what 

will you say to that teacher?) 

 

In Indonesia usually people have many ways to show their 

disagreement. In this situation, researcher found out three types of 

diagreement, namely: counter argument, responding to the tone, and 

contradiction. The using of counter argument and responding to the 

tone are same that is 40 %, and the rest used contradiction as many as 

20 %. 

1) Counter Argument 

Counter argument is contradiction plus reasoning and/or 

evidence. In this research researcher found 40 % learners used 

this type of argument.The data that showed this type are: 

a) In speech contest, performance is not only the main point, but 

also intonatrans, stress, phonology, etc.  



45 
 

b) Mr. Ridwan, I think performance is not the first point to be 

measured. The pronunciation and content are more 

important. 

c) The main part in speech contest is not only performance, but 

there are also stress, intonation, fluency, pronunciation, and 

also grammar.   

The Analysis: 

 All the expressions above are counter arguments. They 

belong to disagreement with reason or explanation in short or 

long statements. The conjucntion “but” is used when people want 

to compare between one argument to another argument. It also 

can be used when people want to deny the others argument and 

give their own arguments. The conjunction “not only” is also 

used when people want to deny or compare the arguments, and 

usually this conjunction will appear together with conjunction 

”but”.  

 

2) Responding to the Tone 

Here correspondence responses to the writing, rather than 

the writer. The lowest form of these is to disagree with the 

author's tone.It matters much more whether the author is wrong or 

right than what his tone is. Especially since tone is so hard to 

judge. Someone who has a chip on their shoulder about some 

topic might be offended by a tone that to other readers seemed 

neutral.The researcher found 40 % of learners used this strategy. 

The data that showed this type of disagreement are: 

a) It is not really true. ............. 

b) In my opinion, in speech we do not only focus on 

performance. 



46 
 

c) Performance is importance but not only that for increase the 

grade. 

 

The analysis: 

  This type of disagreement only focus on the topic of 

the diacussion. The respondents just underlining the topic 

without giving any others information or arguments. The 

statements “it is not really true”, it just points the topic 

without giving any arguments. Then, “in speech, we do not 

only focus on performance”, this statement also does not 

give any evidence, etc.  

 

3) Contradiction  

In this stage we finally get responses to what was said, 

rather than how or by whom. In Contradistion type, usually 

correspondent say their objections directly by saying I disagree, I 

disagree with you, etc.The lowest form of response to an 

argument is simply to state the opposing case, with little or no 

supporting evidence. Contradiction can sometimes have some 

weight. This is sometimes combined with responding to the tone 

type. Sometimes merely seeing the opposing case stated explicitly 

is enough to see that it's right. In this type researcher found 20 % 

of learners used this type of disagreement. And the data that 

showed this type are: 

a) I’m sorry Mrs. I disagree with you that the important point 

just a performance. There are many things important in 

speech. 

b) I disagree with you more component should be paid attention.  

c) I’m so sorry, I disagree with you all aspect of speech content 

need to score. 
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The Analysis: 

  “I disagree with you, i disagree, ...” are the kinds 

of disgareement expression. Those are usually used in 

informal situation in communication between someone 

familiar. Whereas, in communication to someone unfamiliar 

on unkwon before we usually add saying “ sorry, i am sorry, 

i am sorry, sir, etc.” The expression “I disagree” means the 

respondents show their argument directly or straightly. It 

means that they want to show they do not agree with our 

statement at all. Sometimes they give some reasons, and 

sometimes they do not give any reasons to counter their 

argument. And the disagreement without any reasons is called 

as contradiction. 

This situation showed us that most of leraners used three types 

of disagreement. Researcher could draw the data into the chart.  

 

Chart 1. Type of disagrement in sutiation 1 
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the rest is contradiction as 20 %. The speaker choose counter 

argument to show that their disagreement has motive inside, they do 

not say their disagreement directly but by countering their 

aurguments in short or long statements. Beside it, most of them also 

choosed responding to the tone in showing their disagreement. They 

focused on the topic of the discussion only and say their reason in 

short. The rest of correspondences choosed to use contradiction in 

saying disgagreement. It means they showed their disagreement 

straightly. 

 

b. Situation 2 (Unfamiliar – Lower)  

Situation 2 is unfamiliar relationship with lower status.  

Situation:  

Saat berkunjung ke sekolah lain dalam rangka rapat MGMP bahasa 

Inggris, salah seorang murid di sekolah itu menyampaikan kepada 

anda bahwa belajar bahasa inggris itu kurang begitu penting karena 

para siswa jarang menggunakannya dalam sehari – hari. Anda 

sebagai guru bahasa inggris tidak setuju. Apa yang anda katakan 

kepada murid tersebut?....................... 

 (When you visit other school to make a meeting with English 

Tecaher in MGMP, one of student in that school say that learning 

english is not important because we do not use in daily activities. 

You as an English teacher do not agree with that statement. What do 

you say to that student?) 

To show our diagsreement to someone unfamiliar is not easy to 

do. However, we should say it carefully. In this situation, researcher 

found out three types of diagreement, namely: counter argument, 

responding to the point, and contradiction. The using of counter 

argument is frequently highest than the others that is 53,33 %, then 

contradiction as many as 30 % and the last is responding to the tone 

16,67 %. 
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1) Counter Argument 

Counter Argument is contradiction plus reasoning and/or 

evidence. In this research researcher found 53,33 % of learners 

used this type of argument. These are the data of disagreement in 

all situations: 

a) Actually learning and mastering English will help them to 

study abroad easily.  

b) Son, English language is international language. Its 

important for you especially, when you’re growing adult and 

have some jobs.   

c) Language follows the development of technology and 

universal language is English. So, we need to learn it, beside 

our national language. 

 

The Analysis: 

  In this situation, the kind of counterargument is by 

giving any facts or benefits of the case. The situation is that 

students do not agree with using of English in daily activities. 

The correspondences disagree with them by giving statements 

to motivate the others, such as “its important for you, 

mastering English will help them, etc.” The correspondents 

want to show that English is very important for people, it is 

very important for us in our daily activies even in our study.  

  The correspondents do not say their disagremeent 

direclty but by constructing our mindset by giving any reason 

or information. It is very helpfull for us to have opened 

minding in seeing the case.  

 

2) Responding to the tone 

Here correspondence responses to the writing, rather than 

the writer. The lowest form of these is to disagree with the 
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author's tone. In this research 16,67 % of learners choosed 

responding to the tone to express their disagreement. These are 

the data of disagreement in this situation: 

a) In this case, your argument not fully true.  

b) English is an international language. All countries use 

English to communicate to other country. At least, we will 

use it when we meet foreigner 

c) English is not used in our daily activity at home but in 

academic purpose it is very important.  

 

The Analysis:  

  These statements are kinds of responding to the 

tone. They just point out the case of the discussion without 

saying disagreement direclty or without giving any evidence. 

The argument “in this case, your argument not fully true” 

shows that the arguments is true but not fully true for the 

respondence. It still has a gap to be better in giving 

statements. Whereas, the argument “English is an 

international language” has meaning that the respondnce 

wants to stress that English is used in international 

communication globally. It indicates that English is 

important and needed for us of course. Besides that, English 

ia also used in academic purpose, not only for daily 

communication.  

 

3) Contradiction. 

In this stage we finally get responses to what was said, 

rather than how or by whom. The lowest form of response to an 

argument is simply to state the opposing case, with little or no 

supporting evidence. Contradiction can sometimes have some 

weight. This is sometimes combined with responding to the tone 
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type. Sometimes merely seeing the opposing case stated 

explicitly is enough to see that it's right. In this type researcher 

found 30 % of learners used this type of disagreement. And the 

data that showed this type are: 

a) English study is very important, because now period we 

must to be talking international language. 

b) English is language to communicate in global era so it’s 

important. 

c) I disagree, English is important because now everywhere is 

need English. 

In this situation researcher found 53,33 % learners used 

counter argument, 16,67 % learners used responding to the tone 

and 30 % used contradiction in showing their disagreement. It 

could be drwan in the chart as below. 

  

The Analysis: 

The using of expression “disagree” shows that the 

respondent does not agree directly or brightly with statements of 

the others. The conjunction “because” is also used to show their 

disagreement with little reason. Sometimes, the respondents 

duirectly says their contradiction in spesific or simple statement 

with the reason. 
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Chart 2. Type of disagrement in sutiation 2 (unfamiliar – lower) 
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as 30 %, then responding to the tone as many as 13, 33 %, and the 

last is refutingto the point only 3,33 %. 

1) Counter Argument 

Counterargument is contradiction plus reasoning and/or 

evidence. In this research researcher found 53,33 % learners used 

this type of argument. These are the data of disagreement in this 

situations: 

a) Excuse me Sir, in my opinion, attending a class doesn’t have 

any obligation of wearing very formal suits. But of course, 

there are some conditions we need to dress formally.  

b) It is important to wear in polite, but in formal wearing, we 

can not force them to do it everyday. We learn in campus not 

all days in all weeks. 

c) I’m sorry sir, as the student of teachers training and 

education we should not wear formal cloth, because it make 

us looked awkward. 

The Analysis: 

 The expression “in my opinion” indicates the opening of 

statement that speaker want to utter to the hearer. Usually, after 

this statement the speakers will explain their thoughts or ideas of 

something discussed. They will give some reasons to encourage 

their opinions. Then, the conjunction “but” is used before 

statement “it is important to wear in polite” also indicates that 

speakers want to express their opinions in showing their 

disagreement. After conjunction “but”, the speakers gave their 

reasons and evidences of their disagreement. Besides this, the 

words “we should not” means the respondents deny the 

statements and they disagree with the statemnts and give some 

reasons too.  
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2) Contradiction 

The lowest form of response to an argument is simply to 

state the opposing case, with little or no supporting evidence. 

Contradiction can sometimes have some weight. In this situation, 

the researcher found 30 % of learners used this type of 

disagreement. The data that showed this type are: 

a) We are not senior high school student anymore. It’s ok to 

have tidy clothes, but not too normal.  

b) Teacher just not fashion, but teacher must be extend material 

to student. 

c) I disagree with your opinion. I think there are many aspects 

that should be appreciated than this case. 

The Analysis: 

 In contradiction type, usually the speaker does not show 

their reasons or their opinion why they disagree. They just state 

their disagreement directly without any reasons. In this situation, 

researcher found that the respondent says “we are not senior 

high school student anymore”, this statement is clearly that the 

respondent disagree with the statement or situation without 

giving any evidence to support the statement. Then, the sentence 

“teacher just nopt fashion” also indicates that the respondents 

disagree with the statement directly he confirmed. The other 

respondent directly said “I disagree with your opinion”. This 

statement also indocates that the respondent contradicts with the 

situation but he did not give any reasons about it.   

3) Responding to the tone 

In this research 13,33 % of learners choosed responding to 

the tone to express their disagreement. These are the data of 

disagreement in this situations: 



55 
 

a) I agree that a neat is part of iman but its not every day to be 

a neat one. 

b) Being casual in performance, doesn’t mean we are weak at 

teaching. Then why we should be thinking out loud about 

that? 

c) It is a good idea, sir. But for me it is not important to wear 

a tidy clothe a long time. 

The Analysis: 

 Responding to the tone means respondents focused on the 

topic of discussion without showing their disagreement 

statement directly. In this situation the respondent gave 

statement “i agree that a neat is a part of iman, but its not 

every day to be neat one”. This statement showed that 

respondent actually agree with the statement but no fully agree, 

but he did not give any reasons of his objection in this situation. 

The other statement is “being casual in performance, doesn’t 

mean we are weak at teaching. This statement also indicates 

that the respondent did not agree with the statement, but he just 

restate the topic in negative side and he did not give any reason 

of his opinions, and he also did not say disagreement statement 

directly. In the other ways to respond the topic is by saying “it is 

a good idea sir, but for me it is not important ...”.  Here, the 

respondent appreciate the statement or the situation, but actually 

he did not agree with this statement. He gave appreciation but he 

did not support the idea.  

4) Refuting to the point  

The most powerful form of disagreement is to refute 

someone's central point.Sometimes the spirit in which this is 

done makes it more of a sophisticated form of ad hominem than 
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actual refutation. For example, correcting someone's grammar, or 

harping on minor mistakes in names or numbers. Unless the 

opposing argument actually depends on such things, the only 

purpose of correcting them is to discredit one's opponent. 

 

- Don’t look someone from the cover, please. 

 

The Analysis: 

    Refute someone's central point is the most powerful form of 

disagreement. But in Indonesia, people did not use it in higher 

frequently. In this situation, the researcher get only 1 datum showed 

this type. Here, respondent stated “don’t look someone from the 

cover”. It is more difference rathen than the other types above. The 

respondent did not declare his disagreement directly or indirectly by 

giving opinion, but he refuted the point of discussion.  

In this situation the type of disagreement that most frequenly 

appeared is counter argument than contradiction, responding to the 

tone and refuting to the point. From the data above, researcher could 

simplify the data into the chart as below: 

 

Chart 3. Type of Disagreement in situation 3. 
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2. Types of Politeness Strategies in Disagreement  

In this point, the researcher tried to figure out types of politeness 

in three situations. 

a. Politeness in Situation 1 (Unfamiliar – Equal) 

Situation 1 is about diagreement with statement of equal status 

with someone unfamiliar.  

Situation: 

 “In English Speech Contest you met English teacher from other 

school. That teacher say that the most important in scoring speech 

contest is performance.”  

In this situation, the using of NP is frequently higher than 

others (53,33 %) which is devided into NP2 (6,25 %), NP 6 (37,5%) 

and NP7 (56,25 %), then 26,67 % of learners used BOR strategy, 

and 20 % of learners used Off record in showing their politeness 

strategy. Then no one used Positive politenesse.  

 

1) The data that showed NP are: 

a) NP1: not assume willingness to comply, question, and 

hedge (6,25 %). 

- Performance is important, but the more importance is 

their arguments. Is it can be proved? Is it true. The way 

the perform is not really important.  

In this datum, the learners asked to show that he did 

not assume willingness to comply, question, and hedge.  

 

b) NP6: Apologize (37, 5%) 

There are some data that showed negative politeness 

tipe 6.  

- I’m so sorry, I disagree with you all aspect of speech 

content need to score. 
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- Sorry, I disagree with you all aspect are need to score 

speech. 

- I’m sorry Mrs. Nothing performance to be better say 

English language. Student is understanding saying in 

the English language. 

 

The words “I’m so sorry, sorry, and I’m sorry mrs” 

are the indocation of apologizing, it is used to show their 

politeness before expressing or saying their ideas. It is 

included in negative politeness type 6. 

 

c) NP7: impersonalise the speaker and the hearer. Avoid the 

pronouns I and You (56, 25 %). 

- In speech contest is not only performance which is 

scored, but pronunciation, fluency, expression also be 

considered. 

- Performance is important in speech, but the jury has 

given criteria in competition such as fluency, accuracy, 

etc. 

- Performance is importance but not only that for 

increase the grade. 

 

The characteristic of Negative politeness type 7 is 

avoiding the using of pronouns I and You. It can be 

changed by focusing on the topic of discussion as subjects 

rather than using pronouns, such as “performance.” 

 

2) The data that showed BOR are (26,67 %). 

a) I disagree with you more component should be paid 

attention.  
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b) I disagree with your sir, here not only performance that is 

important but also ability and pronunciation is also 

important. 

c) I disagree with you because the score of speech in English 

is not just in performance but in fluency, speaking, can 

gotten in pronunciation, a lot of vocabularies. So, getting 

score can gotten in many points.   

 

The bald on record type is indicated by the statement 

directly addressed to the other. There is borderless between 

speaker and hearer. Usually the speaker will say something 

directly, sometime shock the other. In this situation bald on 

record can be shown by words “I disagree”. The speakers 

directly say their objections tp other. 

d) The data that showed Off Record are:  

a) In my opinion, giving appreciation to performance is good 

idea. However, there are some criteria that should be 

appreciated than this aspect. 

b) In my opinion, in speech we do not only focus on 

performance. 

c) English is not used in our daily activity at home but in 

academic purpose it is very important.  

 

The major goal of this strategy is to take several of the 

pressure off the speaker. This strategy is indirectly addressed to the 

other. The speakers did not say what they need directly.  
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Chart 4: types of politeness strategies in situation 1 
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The major goal of this strategy is to take several of the 

pressure off the speaker. This strategy is indirectly addressed to the 

other. The speakers did not say what they need directly. They give 

some analogies rather than show their objection directly. “English 

study is very important” is one of an examples that show this type.  

 

2) The data that showed NP are: 

a) NP2 = do not willingness to comply, question, hedge (25 %). 

The data that showed this type are:  

- Hi dear, English is not used in daily activity but it will be 

very important for your future in the global era. 

- It is true that English is not used in daily life in family, 

but English is international language, if we want to be 

growth and open our mindset why not to study English? 

 

b) NP3 = be pessimistic about ability or willingness to comply: 

use the subjunctive (37,5 %). 

The data that showed this type are:  

- My dear students, although we do not use English in our 

daily conversation but it will help you to communicate in 

the global era. 

- If you say that now, it is true. You really use the English 

in your daily life but please think about your future life. 

You will need it sometimes. 

- English is importantce if we used it in the future life and 

can be importance if we work in some places which we 

have to use English in conversation  

 

This kind is marked by using of subjunctive such as “if”. 

In this research, the writer found some data using 
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subjunctives word. The example is “if we used it, if we 

work, etc.” 

 

c) NP6 = Apologize (12,5 %) 

The datum that showed this type is:  

- Sorry student you have thinking which wrong about in 

studying English and not enough important because in 

UAN and job need English in examination. 

 

The characteristic of this type is apologizing expression. 

The speakers apologized to other before they expressed their 

statements. In this research, “sorry” is used to express the 

apologizing.  

 

d) NP7 = impersonalise the speaker and the hearer. Avoid the 

pronouns I and You (25 %). 

The data that showed this tipe are:  

- In this case, your argument not fully true. Mastering 

English not only do in your daily activity however in the 

other aspect. 

- English is not used in our daily activity at home but in 

academic purpose it is very important.  

 

Avoiding the pronouns I and You is type of negative 

politeness type 7. In this, we can see the words “our daily and 

your argument” to subtitute the function of pronouns I and 

You. 

 

3) The data that showed BOR are (23, 33 %). 

The data that showed this type are:  
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a) English is language to communicate in global era so it’s 

important. 

b) Don’t say like that student. Language is important for us.  

c) I disagree, English is important because now everywhere is 

need English. 

 

The words “english is language” shows that the speaker 

wants to point out the discussion directly without any border. 

The the word “don’t say like that, and i disagree” also 

indicates that there is no border between the speaker and the 

hearer.  

 

4) The data that showed PP are (20 %): 

a) PP1 = notice, attend to hearer (66,67 %) 

The data that showed PP tipe 1 are: 

- Hey dude, all of knowledge are important. So you must 

study hard. 

- Son, learning English means you build a bridge to cross 

overseas. Otherwise you can’t communicate.  

- Hi, son. You will need it in your academic purpose. 

 

One of notice sign is by giving a good greeting to other. 

It shows flaccidity to the hearer. And in this type, the notice 

that used are “hey dude, son, and hi son.” The word Hey 

and hi means the speaker great to the hearer to make them 

closer.  

 

b) PP11 = be optimistic (33,33 %) 

The data that showed this type are: 
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- Some of us are using English. Then, many things you can 

do outside. So, by using English you can go around the 

world. 

- Yes, we rarely to use English in everyday life but its 

important your future. 

 

Positive politeness type 11 is being optimistic. Giving 

motivation to other is also kind of this politeness strategy. 

The utterance “many things you can do outside” is a 

motivation to other and make them being optimistic in this 

life. Then, the words “its important your future” also give a 

motivation and spirit to the hearer. 

 

Chart 5. Types of politeness strategies in situation 2 
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of negative politeness is frequently higher than others (46,67 % of 

learners (NP6= 78,57 % and NP5= 21,42 %), then 30 % of learners 

used off record strategy, then 23,33 % of learners used BOR in 

showing their politeness strategy, and 0 % of learners used Positive 

politenesse. 

 

1) The data that showed Negative Politeness are: 

a) NP 5 = Give deference (21,42%) 

- Excuse me Sir, we worried we could do that.  

- Excuse me Sir, in my opinion, attending a class doesn’t 

have any obligation of wearing very formal suits. But of 

course, there are some conditions we need to dress 

formally.  

- Excuse me, Sir. I think the students no need to wear 

formal clothes because we are not already working as a 

teacher. 

 

Giving deference usually used by the speaker to respect 

someone older or unfamiliar. The examples of giving 

deference is by saying “excuse me, sir.” 

 

b) NP 6 = Apologize (78,57 %) 

- I’m so sorry sir, your suggestion is good but many 

students do not agree with that. I think the most 

important wear appropriate syar’e.  

- I am sorry, sir. I think it is better for us to wear as we 

usual wear without ignore the norm not always wear 

neatly and tidy. 

- I am sorry, sir. I don’t really agree. I think we have our 

own style. 

 



66 
 

The negative politeness type 6 is apologize. The example 

of apologizing is saying “i am sorry, i am so sorry, etc.” This 

type is used to express their politeness in communication. So, 

before uttering the idea the speaker usually express their 

apologizing. 

 

2) The data that showed Off Record are: 

a) It is a good idea, sir. But for me it is not important to wear 

a tidy clothe a long time. 

b) Being casual in performance, doesn’t mean we are weak at 

teaching. Then why we should be thinking out loud about 

that? 

c) Campus is not a work place it is unnecessary to fit up our 

dress into the formal one.  

 

This strategy is indirectly addressed to the other. The 

speakers did not say what they need directly. They implied their 

meanings in some utterances, not direct utterances.  

 

3) The data that showed BOR are: 

a) Don’t look someone from the cover, please. 

b) Teacher just not fashion, but teacher must be extend 

material to student. 

c) I disagree with your opinion. I think there are many aspects 

that should be appreciated than this case. 

 

Bald on record is leaning to express the utterance directly 

and distinctly without any borders. Here, the example of bald on 

record is “don’t look someone from the cover, teacher just 

not fashion, i disagree with you, etc.” 
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Chart 6. Types of Politeness in situation 3 

 

 

 

 

 

 

 

 

 

 

 

B. Research Findings 

This section discusses the research findings based on the data analysis 

above. The research findings is presented in sequence started from type of 

disagreement then the politeness strategies used by Indonesian learners in 

disagreement.  

1. Type of Disagreement  

Type of disagreement in this research findings are explained in the 

forms of WDCTs (Written Discourse Completion Task) which are set in 

some scenarios as if the speakers were in the situations involved. Here, 

there are three kinds of situations in WDCTs: WDCTs 1, WDCTs 2, and 

WDCTs 3. The research findings is started from WDCT Number 1.  

a. DCT1: Unfamiliar – equal status 

This situation is happened between someone unfamiliar each 

other but in equal status or equal level. In this situation people lean to 

use counter argument type (40 %), responding to the tone (40 %) , and 

contradiction (20 %). The data are showed by chart below: 

 

 

 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

NP OFF
RECORD

BOR

NP 5

NP 6

OR

BOR



68 
 

 

 

 

 

 

 

 

 

 

 

 

The counter argument and responding to the tone type are 

more than contradiction type. Here, the respondents prefer to choose 

these two types rather than contradiction. It means the respondents 

wants to show their diagremeent by giving some reasons and show 

their interest to the topic not only contradict to the situation. 

 

b. DCT 2: Unfamiliar – lower status 

This situation describes the point of views of someone has 

unfamiliar corelation and lower status or level. To communicate with 

someone is lower than us we need some ways of course. One of them 

is the way to uncover their disagreement expression. In this situation, 

researcher found three types of disagreement dominating the 

respondents. They are counter argument (53,33 %), contradiction (30 

%), and responding to the tone (16, 67%). These type could be drawn 

as below: 
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In this situation, the people choose counter argument most of 

other types. It means most of them like to build their argument in 

showing their disagreement rather than giving contradiction only. 

Communication to someone lower than them also can give them 

braveness to giving corrections or evidence rather than only disagree. 

 

c. DCT 3: Unfamiliar – higher status 

This situation describes the communication between someone 

has unfamiliar relationshop or do not know each other and the actor 

has higher status or level than the respondent. Different with two 

situations before, in this situation the writer found four kinds of 

disagreement used by the people, namely: counter argument (53,33 

%), contradiction 30 %, responding to the tone (13,33 %), and refuting 

to the central point (3,33 %).  
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The researcher showed the data on this chart: 

 

 

 

 

 

 

 

 

 

2. Politeness Strategies 

This section is a summary of the research findings on politeness 

strategies in disagreement used by Indonesian learners. The politeness 

strategies used by them is derived from Brown and Levinson’s politeness 

strategies which consists of Bald on Record (BOR), Negative Politeness 

(NP), positive politeness (NP), and off record strategy (OR).  

In this research, the politeness strategies in disagreement are found 

WDCT’s result. The form of strategies were found in expression uttered 

by respondent in this research. There are 3 WDCts which each situation 

is set in different purpose which viewed in same strategies. Since the 

analysis is based on Brown and Levinson’s theory, the findings are 

gotten from strategies which are found in it.  

 

a. WDCT 1 

There are 53,33 % of people used Negative Politeness (NP) 

strategy in showing disagreement. There are various of negative 

politeness are found here. In this NP, the most strategy found is NP 7 

which has 56,25 % data found. The data showed the respondent avoid 

using pronouns I and You. They did not personalise the speaker and 

the hearer and just talk about the discussion in the certain time. Then, 

other NP strategy also found in this situation namely: NP 6 (37, 5 %) 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

counter Argument

contradiction

responding to the tone

refuting to the point



71 
 

and NP 1 (6,25 %) only. The data in NP 6 talked about apologize, like 

i’m sorry, sorry, i’m sorry Mrs, etc. Whereas, NP 1 is not assume 

willingness to comply, question, and hedge.  

Next finding in this WDCT is Bald on Record (BOR) strategy 

which consists of 26,67 % of learners. The data showed that the 

respondents bravely express their feeling. Then, the last stategy which 

was found is Off Record (OR) which has only 20 %.  

b. WDCT 2 

In WDCT 2, off record strategy mostly found which has 30 %. 

Then researcher found 26,67 % data of Negative politeness which is 

devided into (NP 2= 25 %, NP 3=37,5 %, NP 6= 12,5 %, and NP = 25 

%). NP 2 was signed by doing not willingness to comply, question, 

and hedge. So, there is no hedge between speaker and respondents. 

NP3 is being pessimistic about ability or willingness to comply; use 

the subjunctive. The data showed that NP 3 here used some 

subjunctive such as if you say, if we used, if we work, etc. The next is 

NP 6. NP 6 is apologize. The data appeared in this WDCT is sorry. 

And the last is NP 7 which avoids the pronouns I and You and change 

it into possesive pronouns such us our and your.  

In this DCT, the researcher also found bald on record (BOR) 

strategy which has 23,33% and Possitive Politeness strategy which 

consists of PP1 and PP 11. PP1 talks about notice and attend to hearer. 

The data of PP 1 talk about greeting such as Hey dude, hi, son, etc. 

Whereas PP11 is being optimistic. In this strategy, the respondent has 

a good hope for their situation and be optimistic by saying some 

positive words.  

 

c. WDCT 3 

The next situation is WDCT 3. In DCT 3, the respondent has to 

show their disagreement to someone older or higher level than them. 

Most of them show it be more polite. The politeness strategy found in 
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this situation are Negative Politeness (NP), Off Record, and Bald on 

Record (BOR). There is no PP in this DCT. The NP is devided into: 

NP 5 (21,42 %) and NP 6 (78,57 %). NP 5 is kind of negative 

politeness that gives deference to others. The respondents talk by 

saying excuse me sir. This utterance is one of the way to express their 

admirations to others before they talk their statement or ideas. Then, 

NP 6 is apologize. The respondents use utterance i’m so sorry sir, i am 

sorry sir, etc. 

 

 

C. Discussion  

In this discussion, the researcher would like to provide the explanation 

of research findings comprehensively related to the problem statements. After 

showing and analyzing the data, the researcher break down the findings into 

three points. The first is there are several types of disagreement used by 

Indonesian learners in the behavior of social interaction to show that they do 

not agree with the statement. The second description is the types of politeness 

strategies used by Indonesian learners to show their disagreement in certain 

context. The third point is the influencing of social level in using or choosing 

politeness strategies in disagreement.  

In social interaction it is usual to have different perception or different 

oppinion. Then, sometimes they agree or disagree each other. It could be said 

that disagreement is a type of conflict. If our opinion contradicts the fact, 

there is a disagreement here. It also can be happened in statements, opinions, 

and claims. In simple word, disgreement means a failure or refusal to agree. 

In early politeness theories, disagreement is mostly seen as a dispreferred, 

face-threatening act that poses a threat to the addressee’s positive aspect of 

face, and thus may jeopardize the social harmony between hearer and speaker 

(Koczogh, 2012: 01).  

Based on Graham’s Hierarchy, there are several types of disagreement 

namely: name calling, ad hominem, reponding to tone, contradiction, counter 
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argument, refutation, refuting to the central point, and make the argument 

better, and then refute its central point. The greatest benefit of disagreeing 

well is not just that it will make conversations better, but that it will make the 

people who have them happier. 

In this research, the researcher focused only on three sutuation namely 

(situation 1 = unfamiliar – lower, situation 2 = unfamiliar – equal, and 

situation 3 = umfamiliar – higher). Indonesian learners used variation of 

disagreement. Counter argument appeared most frequently in this research 

than others, in situation 1it is 40 % of all correspondences, and in situation 2 

as many as 53,33 % of learners used this type, then same as situation 2 as 

many as 53,33 % of leraners also used this type in situation 3. It means that 

most of them prefered to give their benefits arguments to show their opposite 

in statement. Then, 30 % of learners choosed to show their different opinion 

by contradicting their statement in situation 2 and situation 3, and only 20 % 

of leraners choosed this type in situation 1. They show their contradiction in 

giving statement to show their powerness of statement. The learners also used 

responding to the tone to show their disgareement. As many as 40 % of 

learners used this type in situation 1, and 16,67 % of learners used in situation 

2 and only 13,33 % of learners used in situation 3. They tried to be focused 

on what the speaker said and gave their statement about it.  

 

Politeness strategies are developed in order to save the hearer’s face. 

According to Brown and Levinson (1987) there were four types of politeness 

strategies: bald on record, positive politeness, negative politeness, and off 

record. In this researh researchers found out four types of politeness strategies 

in disagreement. In situation 1, the first strategy that most frequently 

appeared is Negative Politeness, researcher found 53 % of learners used this 

type in disagreement. The researchers found three kinds of negative 

politeness in situation 1 namely NP 2 (6,25 %), NP 6 (37,5 %), and NP 7 

(56,25 %). NP 2 is do not assume willingness to comply, question, hedge 

(Hedging). The data that showed NP 2 is performance is important, but the 
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more importance is their arguments. Is it can be proved? Is it true. The way 

the perform is not really important. The question is it can be proved showed 

us that the learners do not assume willingness to comply from the hearer. 

Then, NP 6 is Apologize. Most of them say sorry, and i am sorry in front of 

the sentencesto show their apologize. The data are I’m sorry Mrs, Sorry, I 

disagree, I’m so sorry, etc.Then NP 7 is impersonalise the speaker and the 

hearer, avoid the pronouns i and you. The data that showed this type is in 

speech contest is not only performance which is scored, but pronunciation, 

fluency, expression also be considered.The learners avoid of using pronoun I 

and You and say begin with the noun or subject of the discussion. 

The next strategy in situation 1 is Bald on Record or BOR, and 

researcher figured out 26,67 % of learners used this strategies. The example 

of this type is by saying diagremeent directly such as i disagree with your 

sir,i disagree with you because, i disagree with you, etc.The next strategy is 

off record which are used as many as 20 % by Indonesian learners. The data 

showed that learners did not say their disagreement directly, but indirectly. 

The example of thi type are in English telling, grammar, and pronunciation is 

very important, in my opinion, giving appreciation to performance is good 

idea, in my opinion, in speech we do not only focus on performance, etc.  

 

The next situation is situation 2 (unfamiliar – lower). In this situation 

the most frequently appeared is off record strategy as many as 30 %. The 

example of this strategy are English study is very important, it’s better for us 

to be able to master English, etc. The next strategy in situation is NP (26,67 

%). From NP there are four strategies: NP 3 (be pessimistic about ability or 

willingness to comply: Use the subjunctive = 37,5 %), NP 7 (avoid pronouns i 

and u = 25 %), NP 2 (Do not assume willingness to comply, question, hedge 

(Hedging) = 25 %), andNP 6(apologize = 12,5 %).  The data of NP 3 is 

showed by using subjuntive if such as Englishis importantce if we used it in 

the future life. The example of NP 7 is in this case, your argument not fully 

true. Mastering English not only, etc. The learners do not use pronouns I and 
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you, but directly by using the topic of discussion. The example of NP 2 is 

open our mindset why not to study English?. From this example the learners 

did not need willingness to commply, question and hedging. The next is NP 

6. This type is apologize, it means learners said sorry or apologizing to show 

their politeness strategy. The exmaples of this type isSorry student. 

 

Then, in situation 2, BOR appeared as many as 23,33 %. The data of 

this type are i think you false, don’t say like that student, etc. The learners 

showed their statement directly and less polite. The next strategy is Positive 

Politeness (20 %) consist of two strategies that is PP 1 (Notice, attend to 

Hearer (His interests, wants, needs, goods)= 66, 67 %) and PP 11 (Be 

optimistic = 33,33 %). In PP 1 learners used their notice to hearer by using 

Son, hi, son, andhey dude. Whereas PP 11 is be optimistic. The data of this 

strategy are many things you can do outside, by using English you can go 

around the world, etc. 

 

The last situation is situation 3 (unfamiliar – higher). In this situation 

there are three strategies of politeness (NP = 46,67 %, Off Record = 30 % and 

BOR = 23,33 %). In this situation, negative politeness apeared two strategies 

namely NP 5 and NP 6. NP 5 is give deference 21,42 %. The example is by 

saying Excuse me Sir in front of the statement. Whereas NP 6 is apologize. In 

this type learners say sorry to show their politeness strategy. The example are 

I am so sorry,I am sorry, I am sorry, sir, etc.The next strategy is off record. 

The data of this type are Students have their right to wear anything, Campus 

is not a work place, etc. The next strategy is BOR. The data of BOR are no, 

Mr,I disagree with your opinion, Teacher just not fashion, etc. 

 

In Indonesia, social level influence every single part of daily activities 

including communication. Indonesian learners paid attention on using proper 

word to express their feelings in communication based on the social level in 

order to make communication run well.In this research, researcher found that 
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social level influenced the using of politeness strategies in disagreement. 

They who are younger than the hearer will speak more polite, and they who 

has close relitionship will speak lesspolite. In this research, in situation 1 

which has unfamiliar relationship and equal status be polite in disagreement. 

In situation 2, unfamiliar relationship and lower status be less polite in 

disagreement. In situation 3, unfamiliar relationship and higher status be more 

polite in disagreement. 

 


