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CHAPTER I 

INTRODUCTION  

 

A. Background of the Study 

Human being is a social creature which means they need others in their live 

and create communication. Communication which has meaning to share is a purposeful 

activity of exchanging information and meaning across space and time using various 

technical or natural means, whichever be available or preferred. Communication requires 

a sender, a message, a medium, and a recipient. The communication process is complete 

once the receiver understand the sender’s message. To communicate well, people have to 

be aware to communicative competence. In 1980, the applied linguists Canale and Swain 

published an influential article in which they argued that the ability to communicate 

required four different sub competencies: grammatical (ability to create grammatically 

correct utterances), sociolingistic (ability to produce sociolinguistically appropriate 

utterances), discourse (ability to produce coherent and cohesive utterances), and strategic 

(ability to solve communication problems as they arise). In communication, we do not 

only involve the speaker and the hearer but also people have to engage the context and 

the direction of the talk. As Grice said in his writing (1975: 45) that people have to make 

contribution (in communication) such as required, at the stage at which it occurs, by the 

accepted purpose or direction of the talk exchange in which you are engaged. Given any 

utterance, there is a natural distinction between what is said by that utterance and what is 

implied by it.  Sometimes what is said is not determined by sentence meaning alone. 

Communication to other often means doing speech act. According to Austin 

(1962), speech act theory is a theory of how utterances are used to achieve intentions. 

Speech act theories attempt to account for how language is used by people every day to 
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achieve their goals and intentions. In his famous work, How to do Things with Words, 

Austin (1953) outlined his Theory of Speech Acts and the concept of performative 

language, in which to say something is to do something. There are so many speech acts. 

One type of speech acts is disagreement.  

Disagreement is a fact of having or expressing a different opinion and failing 

to agree about something. Clayman (2002: 1385) states disagreement is an activity 

framework and an environment for language use that consists, in its most elementary 

form, of an oppositional transaction between two primary participants. So, disagreement 

is oppostional act or utterance to other. Disagreement usually happened when there is 

difference perspective of something.Thus, disagreement will create bad situation or 

condition in communication. The characteristic of disagreement sometimes creates 

conflict in communication. Disagreement also could threat the face of the hearer.As 

human being, we have to keep good relationship to other. In order communication is 

running well, we need to pay attention of Cooperative Principle. Grice (1975) proposes 

the term 'Cooperative Principles' (CP) to refer to the quasi-interactional agreement which 

speakers enter into as they perform speech acts, assuming that other things are equal. 

In the case of disagreement, politeness is very important to be used by the 

speaker in conveying disagreement. It will help the speaker to cool down the situation 

and to avoid the offended in communication. We usually describe someone’s behaviour 

as polite. People behave politely when they show respect each other especially towards 

their superiors; they are always helpful; they use polite language or speak well etc. In 

English, polite language may be characterized by the use of indirect speech, the use of 

respectful forms of address systems like, Sir, Madam, or the use of formulaic utterance 

like please, excuse me, sorry, thank you, etc (Fauziati, 2009: 193).  
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The Politeness Principle is a series of maxims, which Leech has proposed as a 

way of explaining how politeness operates in conversational exchanges. Perhaps the 

most thorough treatment of the concept of politeness is that of Brown and Levinson, 

which was first published in 1978 and then reissued, with a long introduction, in 1978. In 

their model, politeness is defined as redressive action taken to counter-balance the 

disruptive effect of face-threatening acts (FTAs). There are certain types of expressions 

speakers use to mark that they may be in danger of not fully adhering to the principles, 

these types of expressions are called “hedges”. For example we may say: “I am in doubt 

if this is right…” or “As far as I know…” to show that we respect the maxim of quality 

and many of us may use this cliché expression” So, to cut a long story short,…” to 

emphasize that we observe the quality maxim in communication process. 

In the context of Indonesia, researcher interested to conduct this research 

because we know that Indonesian people are known as polite people in the society. 

Sometimes, having different idea make someone be impolite in expressing their own 

idea. It will be very interesting when we could know deeply the way they showed their 

politeness when having different opinion to others. Then, the way to show politeness in 

Bahasa and English is very different. So, the researcher wanted to know how Indonesian 

English learners to show their politeness in disagreement by using English langauge.  

There are so many researchers conduct research of disagreement such as 

Miller (2002) with his Power, Severity, and Context in Disagreement, Kangasharju 

(2002) carried out a study entitled Alignment in Disagreement: Forming Oppositional 

alliances in committee meetings, Jacobs (2002) conducted the research entitled 

Maintaining Neutrality in dispute mediation: managing disagreement while managing to 

disagree, Habib (2008):Humor and Disagreement: Identity Construction and Cross 

Cultural Enrichment, Sofwan and Suwignyo (2011) entitled The Realization of 
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Disagreement Strategies by Non-Native Speakers of English, Behnam (2011) in his An 

Investigation of Iranian EFL Learners’ Use of Politeness Strategies and Power Relation 

in Disagreement across Different Proficiency Level, Izadi (2012) conducted a research 

entitled Strategies used to Mitigate Disagreement in English as Foreign Language 

among Iranians, Koczogh in her dissertation (2012) entitled The Effect of Gender and 

Social Distance on the Expression of Verbal Disagreement Employed by Hungarian 

Undergraduates Students.  

Those are the studies of disagreement. Most of those studies just focus on 

disagreement in global aspect. The position of this research is to enrich the study of 

disagreement especially related to Behnam’s study. Here, the point of this study is to 

investigate the politeness strategies in disagreement which has less attention from other 

researchers. 

 

B. Problem Statements 

The problem statement that could be drawn from this research are: 

1. Wha are the disagreement strategies used by Indonesian English learners?  

2. What kinds of politeness strategies used in disagreements by Indonesian English 

learners? 

 

C. Limitation of the Study 

The subject of this research are the Indonesian Learners of English in Language 

Program of Muhammadiyah University of Surakarta  2016 / 2017 academic years. The 

researcher focuses on the kinds of politeness strategies of Brown and Levinson used by 

the Indonesian learners of English in conveying disagreements.  

 



5 
 

 

D. The Objective of the Study 

The objective of this study are: 

1) To classify the types of disagreement strategies used by Indonesian learners of 

English. 

2) To classify the types of politeness strategies in disagreements used by Indonesian 

learners of English. 

 

E. The Significances of the Study 

1. Theoritical Benefit 

a. EnglishTeacher 

The result of this research is very useful for Englishteacher because it 

provides some information aboutthe politeness strategies can be used to convey 

disagreement as non-native speaker. The writer hopes that after reading this 

paper, they can develop their material or lesson plan using pragmatic related to 

the topic.  

b. English Learner 

The result of this research can be very useful for both of teacher and 

student or learner of English. After reading this research, the learner will get the 

knowledge the ways or strategies can be used to show politeness in 

disagreement and try to develop theirown politeness strategies as non-native 

speaker. 
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c. Other Reasearcher 

This research can be useful to other researcher who wants to conduct a 

research that is related to the same theme; politeness strategies especially in 

disagreement.  

 

2. Practical Benefit 

a. English Teacher 

The result of this study could be reference to English teacher to know 

the politeness strategies could be used in disagreement.   

b. English Learner 

As English learner, we have to understand the way to do speech act like 

disagreement. This study will be very helpful for English learner to guide them 

in conveying disagreement.  

c. Other Researcher 

The result of this study could be guideline in doing research in 

disagreement. The other researcher could enrich the research of the same theme. 

 


