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EXPRESSIVE UTTERANCES  IN THE FAIRY TALE MOVIE 
“FROZEN” : A PRAGMATICS STUDY 

Abstrak 

Fokus penelitian ini adalah ungkapan ekspresif dan strategy kesopanan 
yang digunakan oleh karakter pada film Frozen. Penelitian ini bertujuan 
pada: (1) menjelaskan tindak ilokusi dari ungkapan ekspresif pada film 
Frozen dan (2) menjelaskan jenis-jenis strategi kesopanan yang diterapkan 
oleh karakter pada film Frozen. Teknik untuk mengkoleksi data adalah 
dokumentasi dan observasi. Untuk menjelaskan tindak ilokusi, peneliti 
menggunakan teory performatif oleh Austin dan untuk menjelaskan 
strategi kesopanan, peneliti menggunakan FTA oleh Brown dan Levinson. 
Hasil penelitian menunjukan bahwa (1) peneliti menemukan 5 jenis 
ungkapan ekspresif pada film Frozen, 5 jenis itu adalah menunjukkan 
kemarahan, kebahagiaan, kesedihan, panik, dan terkejut. Yang paling 
dominan adalah ekspresi kebahagiaan dan presentasenya sebesar 31.70% 
Kemudian (2) peneliti menemukan 4 strategi kesopanan, yang terbagi 
dalam 9 strategi bald on record, 2 strategi off record, 11 strategi positive 
politeness, dan 7 strategi negative politeness. Para pemain paling banyak 
menggunakan strategy kesopanan positif, yaitu 17 kali dan presentasenya 
41.46%. Yang paling dominan dalam ungkapan ekspresif adalah 
menunjukkan kebahagiaan, karena ini adalah film tentang kerajaan dan 
biasanya orang-orangnya mengekspresikan kebahagiaan dalam dunia 
kerajaan. Yang paling dominan dalam strategi kesopanan adalah strategi 
kesopanan positif. Hal ini sering digunakan oleh karakter dalam film 
karena Frozen adalah tentang kerajaan, kehidupan kerajaan biasanya lebih 
menggunakan kesopanan positif dalam kehidupan sehari-hari. 

Kata kunci: ungkapan ekspresif, strategi kesopanan, film frozen. 

Abstract 

The focus of this research is the expressive utterances and politeness 
strategy which are used by the characters in Frozen movie. This research 
aims at: (1) describing the illocutionary meaning of expressive utterances 
in Frozen movie and (2) describing the kinds of politeness strategies 
employed by the characters in Frozen movie. The techniques of collecting 
data are documentation and observation. In analyzing the data of 
illocutionary meaning, the researcher uses the theory of performative of 
Austin and in analyzing the data of politeness strategy, the researcher uses 
Face Threatening Act of Brown and Levinson. The result shows that (1) 
the researcher find 5 types of expressive utterances in Frozen movie, the 
most dominant is express happiness and the precentage shows 31.70%. 
Then, (2) the researcher finds 4 politeness strategy, consist of 9 bald on 
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record strategy, 2 off record strategy, 11 positive politeness strategy, and 7 
negative politeness strategy. The characters mostly use the positive 
politeness strategy, which are 17 times and the percentage is 41.46%. The 
most dominant of expressive utterances is showing happiness, because it is 
an aristocracy movie and usually the people express happiness in empire 
world. The most dominant of politeness strategy is the positive politeness 
strategy. It is mostly used by the characters because Frozen is an 
aristocracy movie, the kingdom’s life usually use more positive politeness 
in the daily life. 

Keywords: expressive utterances, politeness strategy, frozen movie. 

1. INTRODUCTION 

This study analyzed the expressive utterances and also politeness strategy 

employed by the characters in the movie entitled “Frozen”. The problem 

statements of this research are (1) what are the illocutionary meaning of 

expressive utterances and (2) what are the kinds of politeness strategy 

employed by the characters in the movie. The researcher choose this issues 

because it is an aristocracy movie and the researcher thinks that it will be 

interesting to know how is the expressive utterances and politeness 

strategy in the ariatocracy movie, not actually in the real life. The 

researcher use the speech act theory and face-threatening act theory. 

Speech Act is a part of Pragmatics and Pragmatics is considered to be 

important in daily communication. Pragmatics studies the factors that 

govern people choice of language in social interaction and the effects of 

people’s choice on others. Pragmatics is closely related to human’s 

interaction. In human’s interaction, everyone tries to understand the 

intended meaning of the utterances said by partner of speech and relates it 

with context of situation. The situation in a conversation can affect 

politeness by the speaker because people use the politeness strategy when 

communicate with others. 

Politeness is the expression of the speakers' intention to mitigate face 

threats carried by saving face threatening acts toward the listener. Yule 

(2007: 119) states that politeness can be defined as showing awareness of 

and consideration for another person’s face. Therefore, being polite can be 
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an attempt for the speaker to save their own face or the face of who he or 

she is talking to. The application of politeness strategy occurs when 

speakers realize that saving the hearer’s face is important. In normal 

situation it would not be polite if a speaker directly gives an order, for 

example, to someone that has social distance relationship with him (to a 

stranger). It may threaten the face of the hearer.  

Speech act and politeness are not only shown in daily coversation, but also 

it showed in other interactions such as movies. Movie is a kind of 

entertainment which shows the conversation among actors and another. 

The conversation in the movie can be studied from politeness strategy 

point of view. By observing politeness strategies in the movie, people are 

able to learn the way to interview or make a good communication with 

others. There are many talk shows that indicate some politeness strategies 

in the conversation. One of the movie which indicates politeness strategies 

is “Frozen”. 

The researcher chooses Frozen movie because it is an interesting movie, 

tell about story between sisters, family and also friend that maybe happens 

in real life too. Frozen movie also contains a lot of moral values, for 

example if people have a beautiful heart and true love so everything can be 

possible. The researcher wants to analyse expressive utterance because the 

researcher wants to know how the expressive utterance that found in 

movie Frozen, and it is different from real life. The researcher is interested 

to analyse the data and the research title is EXPRESSIVE 

UTTERANCES IN THE FAIRY TALE MOVIE “FROZEN” : A 

PRAGMATICS STUDY 

2. RESEARCH METHOD 

The type of this research is qualitative research. This research focus to 

analyzing the illocutionary act of expressive utterances and politeness 

strategy made by the characters in Frozen movie. The object of this 

research is expressive utterances in Frozen Movie. The data are utterances 

containing expressive intention produced by the character in Frozen 
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movie. In analyzing the data, the researcher uses Performative theory of 

Austin to describe the expressive utterances and for describing the 

politeness strategy the researcher uses FTA  theory of Brown and 

Levinson. 

3. FINDINGS AND DISCUSSION 

3.1 FINDINGS 

In this section, the researcher wants to explain what the researcher finds. In 

this research, the researcher analyze the expressive utterance and 

politeness strategy made by the characters in Frozen movie. The 

expressive utterance consists of showing anger, showing happines, 

showing sadness, showing panic and showing surprised. The politeness 

strategy consists of bald on record strategy, off record strategy, positive 

politeness strategy, and negative politeness strategy. In this research, the 

researcher categorize the findings into 2 diagram. The first diagram is 

categorize of expressive utterances, the second diagram is categorize of 

politeness strategy. 

 
Diagram.1 categorize of expressive utterances 

19,51%

31.70%
17,09%

12,19%

19,51%

Expressive Utterances

Show Anger

Show Happiness

Show Sadness

Show Panic

Show Surprised
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The first table shows the findings on the kinds of expressive utterances 

which are employed by the characters in Frozen movie. The total of data 

are 41 utterances. The researcher finds out that the characters mostly use 

the expressive utterances to show happiness. There are 13 data which show 

happiness and the percentage is 31.70%. Expressive utterances of showing 

surprised are 8 data, and it is percentage 19.51%. The third is expressive 

utterances of showing anger and showing panic which are expressed 8 

times and the percentage is 19.51%. The last is expressive utterances of 

showing sadness which are expressed 5 times by the characters, there is 

17.09%. The most dominant of expressive utterances is showing 

happiness. 

 

Diagram.2 categorize politeness strategy 

The second table is about politeness strategy. The total of data are 41 

utterances. The researcher finds 4 strategy of politeness, they are bald on 

record strategy, off record strategy, positive politeness strategy, and 

negative politeness strategy. The researcher finds out that the characters 

31,70%

4,87%

41,46%

21,95%

Politeness Strategy

Bald on Record

Off Record

Positive Politeness

Negative Politeness
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mostly use the positive politeness strategy. There are 17 data of positive 

politeness strategy which are used by the characters and the percentage is 

41.46%. The positive politeness strategy consists of 7 strategies and the 

most dominant is that strategy 5, seek agreement. Politeness strategy of 

bald on record occurs in the conversation among the characters 13 times, 

and it shows in the percentage of 31.70%. The third is politeness strategy 

of negative politeness which are used 9 times by the characters, it is 

21.95%. Then for the politeness strategy of off record is least of other 

strategies. There is only twice the characters using the off record strategy. 

The most dominant in politeness strategy is the positive politeness 

strategy. It is mostly used by the characters because Frozen is an 

aristrocacy movie, the kingdom’s life usually use more positive politeness 

in the daily life. 

3.2 DISCUSSION 

The researcher wants to discuss based on the fiindings of the research. 

Based on the findings above there are kinds of expressive utterances and 

politeness strategy made by the characters in Frozen movie. The researcher 

finds 41 utterances of expressive, dominantly the characters express 

happiness. Then 41 utterances of politeness, dominantly the characters use 

positive politeness strategy. 

The researcher wants to compare the current research and the previous 

research. The researcher wants to find the similarities and the differences 

between curret previous study. First, Siadari (2014), in these research the 

writer finds 2 utterances of bald on record, 3 utterances of negative 

politeness, 11 utterances of positive politeness strategy, and 1 utterance of 

off record strategy. Second, Putri (2013), in these research the writer also 

uses the politeness theory by Brown and Levinson. The result of the study 

is that the writer finds 2 types of bald on record, 10 types of positive 

politeness, 4 types of negative politeness, and 5 types of off record. The 

third is Septyaningsih (2007), in these research the writer describe the 
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kinds of positive politeness strategy. The writer found 29 data containing 

15 strategies of positive politeness in “In Good Company” movie. 

Based on the previous study before, the researcher finds the similarities 

and differences. The similaritie is the use of politeness theory by Brown 

and Levinson then the use of movie to takes the data. The differences are 

the researcher takes the data in Frozen movie. Then the researcher finds 41 

utterances of expressive utterances and 41 utterances of politeness 

strategy. The most dominant in expressive utterances is showing 

happiness, because it is an aristrocacy movie and usually the people 

express happiness in empire world. The most dominant in politeness 

strategy is the positive politeness strategy. It is mostly used by the 

characters because Frozen is an aristrocacy movie, the kingdom’s life 

usually use more positive politeness in the daily life. 

4. CONCLUSION 

The researcher makes a conclusion as the answer of objectives of the 

study. Based on the analysis: 

4.1 Illocutionary Act of Expressive Utterances 

By using performative theory of Austin, the researcher is able to answer 

the first problem statement. In chapter four, in analysis and finding the 

researcher finds five types of expressive utterances in Frozen movie script, 

and the researcher finds 5 kinds of utterances in each type of expressive 

utterances. The five types of expressive are showing anger, showing 

happiness, showing sadness, showing panic, and showing surprise. The 

researcher finds out that the characters mostly use the expressive 

utterances to show happiness. There are 13 data which show happiness and 

the percentage is 31.70%. Expressive utterances of showing surprised are 8 

data, and it is percentage 19.51%. The third is expressive utterances of 

showing anger and showing panic which are expressed 8 times and the 

percentage is 19.51%. The last is expressive utterances of showing sadness 

which are expressed 5 times by the characters, there is 17.09%. 
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4.2 Politeness Strategy 

By using face threatening act theory by Brown and Levinson, the 

researcher is able to finds the second problem statement. The researcher 

finds four politeness strategy. The four types are bald on record strategy, 

off record strategy, positive politeness strategy, and negative politeness 

strategy. The researcher finds out that the characters mostly use the 

positive politeness strategy. There are 17 data of positive politeness 

strategy which are used by the characters and the percentage is 41.46%. 

The positive politeness strategy consists of 7 strategies and the most 

dominant is that strategy 5, seek agreement. Politeness strategy of bald on 

record occurs in the conversation among the characters 13 times, and it 

shows in the percentage of 31.70%. The third is politeness strategy of 

negative politeness which are used 9 times by the characters, it is 21.95%. 

Then for the politeness strategy of off record is least of other strategies. 

There is only twice the characters using the off record strategy. The most 

dominant in politeness strategy is the positive politeness strategy. It is 

mostly used by the characters because Frozen is an aristrocacy movie, the 

kingdom’s life usually use more positive politeness in the daily life. 
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