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ABSTRAK

Penelitan ini bertujuan untuk mengetahui apakah ada hubungan antara
pengetahuan tentang seleksi online CPNS dengan kepercayaan (trust) masyarakat
tentang proses rekrutmen CPNS. Hipotesis yang diajukan dalam penelitian ini
yaitu terdapat hubungan positif antara pengetahuan tentang seleksi online CPNS
dengan kepercayaan terhadap proses rekrutmen CPNS pada masyarakat. Teknik
pengambilan sampel dalam penelitian ini menggunakan Multi Stage Sampling
(Sampel Random Bertingkat). Metode pengumpulan data dalam penelitian ini
menggunakan pendekatan kuantitatif dengan menggunakan alat ukur skala
pengetahuan tentang seleksi online CPNS dan Skala kepercayaan terhadap proses
rekrutmen CPNS. Analisis data dilakukan dengan analisis nonparametric
Spearman’s rho. Hasil analisis data diperoleh koefisien korelasi sebesar 0,094
dengan signifikan (p) sebesar 0,039 (p<0,05) yang artinya terdapat hubungan
positif yang signifikan antara pengetahuan tentang seleksi online CPNS dengan
kepercayaan terhadap proses rekrutmen CPNS pada masyarakat. Sumbangan
efektif variabel pengetahuan tentang seleksi online CPNS terhadap kepercayaan
terhadap proses rekrutmen CPNS sebesar 0,88% dan 99,12% dipengaruhi oleh
variabel lain. Pengetahuan tentang seleksi online CPNS memiliki rerata empirik
(RE) sebesar 51,21 dan rerata hipotetik (RH) sebesar 34 yang tergolong tinggi.
Sedangkan Kepercayaan terhadap proses rekrutmen CPNS memiliki rerata
empirik (RE) sebesar 60,86 dan rerata hipotetik (RH) sebesar yang 55 tergolong
sedang.

Kata Kunci: Pengetahuan, seleksi online CPNS, Kepercayaan, Proses
Rekrutmen CPNS
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ABSTRACT

This research aims to find out whether there is a relationship between knowledge
about online selection of prospective civil servants with public trust about the
recruitment process of prospective civil servants. The hypothesis proposed in this
study is that there is a positive relationship between knowledge about online
selection Prospective Civil Servants with confidence in the recruitment process of
prospective Civil Servants in the community. The sampling technique in this
study uses Multi Stage Sampling. Data collection method in this study uses a
quantitative approach by using a scale measuring instrument of online selection
knowledge Candidates for Civil Servants and the scale of trust in the recruitment
process for prospective Civil Servants. While the data analysis was carried out by
Spearman’s rho's nonparametric analysis. The results of data analysis obtained a
correlation coefficient of 0.094 with a significant (p) of 0.039 (p<0.05) which
means there is a significant positive relationship between knowledge about online
selection Candidates for Civil Servants with confidence in the recruitment process
of prospective Civil Servants in the community. Effective contribution or
influence of knowledge variables on online selection Candidates for Civil
Servants on trust in the recruitment process for Prospective Civil Servants is
0.88% and the remaining 99.12% are influenced by other variables. Knowledge of
online selection Prospective Civil Servants have an empirical average (EA) of
51.21 and a hypothetical average (HA) of 34 which is high. Whereas Trust in the
recruitment process for Prospective Civil Servants has an empirical average (EA)
of 60.86 and a hypothetical average (HA) of 55 classified as medium.

Keywords: Knowledge, online selection of Prospective Civil Servants, Trust,
Candidate Recruitment Process for Civil Servants
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