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DIRECTIVE UTTERANCES IN BE SMART IN ENGLISH FOR GRADE XI
OF SENIOR HIGH SCHOOLS: LANGUAGE MAJOR

ABSTRAK

Penelitian ini bertujuan untuk menjelaskan jenis tindak tutur direktif yang sebagian
besar diutarakan oleh karakter dalam dialog dan untuk menggambarkan strategi
tindak tutur direktif dalam buku teks Be Smart in English untuk kelas XI SMA:
Jurusan Bahasa. Penelitian ini menggunakan metode deskriptif kualitatif.
Keberadaan angka digunakan untuk mengungkapkan frekuensi jenis tindak tutur
direktif. Objek penelitian ini adalah dialog tindak tutur direktif yang diucapkan oleh
tokoh-tokoh dalam buku teks bahasa Inggris yang berjudul Be Smart in English
untuk Kelas XI SMA: Jurusan Bahasa oleh Ira Wijayanti. Metode pengumpulan data
yang digunakan oleh peneliti adalah dokumentasi. Data berupa dialog yang dianalisis
berdasarkan klasifikasi Searle tentang tindak tutur, teori konteks Hymes, strategi
permintaan berdasarkan House dan Kasper, strategi pemesanan berdasarkan Blum-
kulka, dan strategi saran berdasarkan di Martinez-Flor. Hasilnya adalah peneliti
menemukan 92 ucapan yang digunakan oleh karakter dalam buku teks. Ada 49 data
yang digolongkan sebagai permintaan ucapan (53,3%). Terdapat 30 data yang
diklasifikasikan menjadi ucapan pesanan (32,6%) dan kemudian 13 data
diklasifikasikan menjadi ucapan saran (14,1%). Temuan selanjutnya adalah strategi
tindak tutur direktif. Dalam jenis order, strategi yang digunakan adalah strategi most
direct (8,7%). Tampaknya para pembicara cenderung menggunakan perintah
imperatif untuk menyatakan ungkapan pesanan. Dalam jenis permintaan, strategi
yang digunakan adalah strategi query preparatory (22,8%). Ini berarti pembicara
lebih suka membuat persiapan untuk melakukan permintaan, menyiapkan si
pendengar untuk menanggapi permintaannya. Dalam jenis saran, strategi yang
digunakan adalah possibility dan interrogative form (7,6%). Hasilnya adalah jenis
permintaan ditemukan lebih tinggi daripada jenis tindak tutur direktif lainnya. Para
pembicara cenderung menggunakan ujaran permintaan untuk menanyakan sesuatu,
dan berharap penerima akan menghargai apa yang diinginkan atau diminta oleh
pembicara. Sedangkan ssstrategi query preparatory ditemukan lebih tinggi daripada
strategi lain dari tindak tutur direktif. Ini berarti pembicara lebih suka membuat
persiapan untuk melakukan permintaan, menyiapkan si pendengar untuk menanggapi
permintaannya.

Kata kunci: tindak tutur direktif, strategi tindak tutur direktif, buku teks
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ABSTRACT

This research aims to explain the types of directive speech acts mostly performed by
characters in the dialogues and to describe the strategies of directive speech acts in
the textbook Be Smart in English for Grade XI of Senior High Schools: Language
Major. This research employed a descriptive qualitative method. The existence of
number was used to reveal the frequencies of the types of directive speech acts. The
objects of this research is dialogues of directive speech act uttered by the characters
in English course book in titled Be Smart in English for Grade XI of Senior High
Schools: Language Major by Ira Wijayanti. The method of data collection employed
by the researcher was the documentation. The data were in the form of dialogues that
were analyzed based on Searle’s classification of speech acts, Hymes’s theory of
context, the strategies of requesting based on House and Kasper, the strategies of
ordering based on Blum-kulka, and the strategies of suggestion based on Martinez-
Flor. The result is the researcher found 92 utterances used by the characters in
textbook. There were 49 data that are clasified to be request utterances (53,3%).
Those were 30 data that are clasified to be order utterances (32,6%) and then 13 data
clasified into suggestion utterances (14,1%). The next finding was the strategies of
directive speech acts. In the type of order, the strategy used is most direct strategy
(8,7%). It seems that the speakers tend to used imperative to state the order
utterances. In the type of request, the strategy used is query preparatory strategy
(22.8%). It means the speaker prefer to makes a preparation to do the request,
preparing fot the hearer to response his request. In the type of suggestion, the
strategies used are possibility and interrogative form (7,6%). The result is type of
request was found to be higher than the other types of directive speech acts. The
speakers tend to use request utterance to ask something, and hopes the recipient will
respect what the speakers want or request. While query preparatory strategy was
found to be higher than the other strategies of directive speech acts. It means the
speaker prefer to makes a preparation to do the request, preparing fot the hearer to
response his request.

Keywords: directive speech acts, strategies of directive speech acts, textbook



TABLE OF CONTENT

COVER e nes i
PRONOUNCEMENT ..ottt i
APPROVAL ..ottt sttt ettt anas i
ACCEPTANCE ...ttt ettt iv
Y/ L 2 I 1 SRS Y
DEDICATION ...ttt e e e ebaeeanee e Vi
ACKNOWLEDGEMENT ....ooiiiic ettt Vil
ABSTRAK .ottt ans iX
ABSTRACT .ot ettt sttt eere e X
TABLE OF CONTENT ...t Xi
LIST OF TABLE ..o Xiii
CHAPTER | INTRODUCTION.....ccoiiiiiiiie e 1
A. Background of the Study..........c.ccceivieiiiie i 1

B. Problem Limitation .......cccccoviiieiiiiesice e 4

C. Problem StatementS........cccccveieiieiieiesie e 4

D. Obijective of the Study.........cccevveviiieiiee e 5

E. Benefit of the Study ......cccoveiiieeii e 5

CHAPTER I LITERATURE REVIEW .........oooe e 7
ALPIevIoUS STUAY ......ooiiiiiiiiieeee s 7

B. Underlying TheOrY ......cooveiieiiie e 12

1. PragmatiCs ......cccevveiieiieie e 12

2. SPEECN ACE ..o 16

3. Context Of SIUALION........ccveiirieeee e 26

4. TeXtDOOK ....cooviiiieicee 31

CHAPTER 11l RESEARCH METHOD .....cccccoviiiiiiiesecc e 35
A.Type OF RESEAICN ......cviiiiiiieeee 35

B. Object 0f RESEAICN........ccoiiiiiiiiieec e 35

C. Data and Data SOUICE ........cccevieieriieieseeeeee e 35

D. Technique of Collecting Data.............ccceevveviievieiiieeiieeiiens 36

E. Data Validity ........ccccoiiiiiiiiieree s 36

F. Technique of Analyzing Data...........cccovvereneiencnieniniens 37



CHAPTER IV DATA ANALYSIS, RESEARCH FINDINGS, AND

DISCUSSION ..ottt 38
A, Data ANalYSIS.....ccviieiieiice e 38
1. REQUEST ..o 38
2. OFUBI it 43
3. SUQOESTION ..o 47
B. Research FiNdiNgS........ccccoviieiieviiie e 51
C. DISCUSSION ..eeviiiiiieiieieie ettt 53
CHAPTER V CONCLUSION, IMPLICATION, AND SUGGESTION......56
AL CONCIUSTON ...t 56
B. IMPLICALION......coiiiiiiieee e 57
ORI HTo o[- (o] SR 58
REFERENCES. ..ot sttt 59
APPENDIX <ottt 63
LIST OF TABLE
Table 4.1 Types of Directive SPEeCh ACES......cccvcviiieiiee e 52
Table 4.2  Strategies of Directive SPeech ACES........cccovevveiiiiiciieie e, 52

Xi



