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Abstrak 

Penelitian ini bertujuan untuk mendeskripsikan: (1)  macam-macam atau 

tipe strategi permintaan maaf yang digunakan oleh siswa, (2) apa saja strategi 

kesopanan dari strategi permintaan maaf yang digunakan oleh siswa. Data yang 

digunakan dalam penelitian ini adalah kalimat permintaan maaf yang digunakan oleh 

para siswa. Tehnik pengumpulan data adalah Discourse Completion Task atau DCT. 

Data-data tersebut dianalisis menggunakan teori dari Trosborg (1995) untuk 

menganalisis ungkapan permintaan maaf, serta teori dari Brown dan Levinson (1987) 

untuk menganalisis strategi kesopanan. Hasil penelitian menunjukkan: (1) ada 

sebelas macam atau tipe dari ungkapan permintaan maaf yang digunakan oleh 

parasiswa, yaitu; explicit acknowledgement sebanyak 25%, offer of repair sebanyak 

15.1%, promise for forbearance sebanyak 2.7%, minimizing strategy sebanyak 1.8%, 

expression of regret sebanyak 24.4%, offer of apology sebanyak 1.8%, request for 

forgiveness sebanyak 8.8%, explicit explanation sebanyak 11.3%, explicit denial of 

responsibility sebanyak 0.2%,  attacking the complainer sebanyak 0.7%, blaming 

someone else sebanyak 0.2%, dan data yang tidak valid sebanyak 8%. (2) ada tiga 

tipe strategi kesopanan yang digunakan oleh parasiswa, yaitu; bald on record 

sebanyak 8.8%, positive politeness sebanyak 26.8%, negative politeness sebanyak 

52.5%, dan data yang tidak valid sebanyak 11.9%.  

 

Kata kunci: strategi kesopanan, kesopanan, permintaan maaf, ungkapan permintaan 

maaf.  
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Abstract 

 

This research aims to describe: (1) kinds of apologizing strategies used 

by the students, (2) the politeness strategies of apologizing strategies used by the 

students. The data of this research are apologizing utterance used by the students. 

The technique of collecting data is Discourse Completion Task or DCT. The data are 

analyzed by theory of Trosborg (1995) to analyze the apologizing utterance, also 

theory of Brown and Levinson (1987) to analyze the politeness strategies. The result 

shows that; (1) there are eleventh types of apologizing strategy, namely; explicit 

acknowledgement 25%, offer of repair 15.1%, promise for forbearance 2.7%, 

minimizing strategy 1.8%, expression of regret 24.4%, offer of apology 1.8%, 

request for forgiveness 8.8%, explicit explanation 11.3%, explicit denial of 

responsibility 0.2%, attacking the complainer 0.7%, blaming someone else 0.2%, and 

unvalid data 8%. (2) There are three types of politeness strategies, namely; bald on 

record 8.8%, positive politeness 26.8%, negative politeness 52.5%, and unvalid data 

11.9%.  

 

Key word: politeness strategies, politeness, apologizing, apologizing utterances.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

TABLE OF CONTENTS 

 

COVER .............................................................................................................. i 

APPROVAL ....................................................................................................... ii 

ACCEPTANCE.................................................................................................. iii 

TESTIMONY ..................................................................................................... iv 

MOTTO ............................................................................................................. v 

DEDICATION ................................................................................................... vi 

ACKNOWLEDGEMENT ................................................................................. vii 

ABSTRAK .......................................................................................................... ix 

ABSTRACT ....................................................................................................... x 

TABLE OF CONTENT ..................................................................................... xi 

LIST OF ABBRIVIATIONS ............................................................................. xiii 

LIST OF TABLES ............................................................................................. xiv 

LIST OF APPENDIX ........................................................................................ xv 

CHAPTER I INTRODUCTION    

A. Background of the Study .............................................. 1 

B. Problem Statements ...................................................... 2  

C. Objective of the Study .................................................. 2 

D. Benefits of the Study .................................................... 3 

CHAPTER II LITERATURE REVIEW 

A. Underlying Theory ...................................................... 4 

1. The Notion of Pragmatics ...................................... 4 

2. Speech Act ............................................................ 5 

3. Apologizing Utterance ........................................... 6 

4. Types of Apologizing Strategies ............................ 7 

5. Politeness .............................................................. 8 

B. Previous Study ............................................................ 14 

 

CHAPTER III RESEARCH METHOD  

A. Research Type ............................................................. 20 

B. Research Object........................................................... 20 

C. Data and Data Source .................................................. 20 



xii 
 

D. Technique of Collecting Data ...................................... 20 

E. Technique of Analyzing Data ...................................... 21 

CHAPTER IV DATA ANALYSIS, FINDING AND DISCUSSION 

A. Data Analysis .............................................................. 23 

B. Finding ........................................................................ 71 

C. Discussion of Finding .................................................. 73 

CHAPTER V CONCLUSSION AND SUGGESTION 

A. Conclusion .................................................................. 75 

B. Implication .................................................................. 76 

C. Suggestion ................................................................... 76 

BIBLIOGRAPHY .............................................................................................. 77 

APPENDIX ........................................................................................................ 81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

LIST OF ABBREVIATIONS 

EA : Explicit Acknowledgement 

OR : Offer of Repair 

PF : Promise for Forbearance 

MS : Minimizing Strategies 

ER : Expression of Repair 

OA : Offer of Apology  

RF : Request for Forgiveness 

EE : Explicit Explanation 

EDR : Explicit Denial Responsibility 

AC : Attacking the Complainer 

BSE : Blaming Someone Else 

BR : Bald on Record 

PP : Positive Politeness 

NP : Negative Politeness  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

TABLE OF TABLES 

Table 

Table 3.1 Category classification of Discourse Completion Task (DCT)...........21 

Table 4.19 Percentage of Apologizing Strategies………………………………..72 

Table 4.20 Percentage of Politeness Strategies ...........................................................73 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

LIST OF APPENDIX 

 

Appendix I. Data of the Research……………………………………………………81 

 

 

 


