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APPENDIX 1  

Teachers’ Questionnaire (Pertanyaan untuk guru) 

This questionnaire is designed for an investigation into factors affecting students’ 

speaking performance at SMK Muhammadiyah 2 Klaten Utara. Your assistance in 

completing the following questions is greatly appreciated. Please put a tick () in the 

box beside the option(s) you choose. 

(Kuesioner ini dirancang untuk meneliti faktor-faktor yang mempengaruhi 

penampilan berbicara siswa di SMK Muhammadiyah 2 Klaten Utara. Bantuan anda 

dalam menyelesaikan pertanyaan berikut sangat dihargai. Tolong beri tanda 

centang () pada kotak di samping pilihan yang anda pilih). 

Part I: Demographic information  

1. Gender (Jenis Kelamin) 

   Male (Laki-laki) 

Female (Perempuan) 

2. Age (Umur) 

20-25 years (20-25 tahun) 

26-30 years (26-30 tahun) 

31-35 years  (31-35 tahun) 

36- 40 years (36-40 tahun) 

More than 40 years (Lebih dari 40 tahun) 

3. Educational level (Tingkat pendidikan) 

Bachelor’s degree (S1) 

Master’s degree (S2) 

Other (please specify)  (Lainnya (sebutkan))………………………. 

4. How long have you been teaching English? (Berapa lama anda telah mengajar 

bahasa Inggris?) 

1-5 years (1-5 tahun) 

6-10 years (6-10 tahun) 

11- 15 years (11-15 tahun) 

More than 16 years (Lebih dari 16 tahun) 

 

Part II: Factors affecting students’ speaking performance and speaking 

problems (Faktor yang mempengaruhi penampilan berbicara siswa dan 

masalah dalam berbicara) 

5. In your opinion, which of the following factors affecting your students’ 

speaking performance? (Menurut pendapat anda, dari beberapa  faktor berikut  

manakah yang mempengaruhi kemampuan berbicara siswa Anda?) 
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No. Factors Affecting speaking performance (Faktor-faktor 

yang mempengaruhi penampilan berbicara) 

Yes 

(Ya) 

No 

(tidak) 

5a. Time for preparation (Waktu untuk persiapan)   

5b. Pressure to perform well (Tekanan untuk melakukan yang 

terbaik) 

  

5c. Listeners’ support (Dukungan pendengar)   

5d. Motivation to speak (Motivasi untuk berbicara)   

5e. Confidence (Percaya diri)   

5f. Anxiety (Khawatir/cemas)   

5g. Topical knowledge (Pengetahuan terkait topik yang 

dibicarakan) 

  

5h. Listening ability (Kemampuan mendengarkan)   

5i. Listening ability (Umpan balik dalam kegiatan berbicara)   

5j. Time allowed to perform a speaking task (Waktu yang 

diberikan untuk mengerjakan tugas berbicara) 

  

Other factor (please specify) (faktor lainnya (sebutkan)……………  

 

 

               

 

6. Which speaking problems do your students encounter? (Dari beberapa 

masalah dalam berbicara, manakah masalah yang anda jumpai pada siswa 

anda?) 

 

No. Speaking Problems (Masalah dalam berbicara) Yes 

(Ya) 

No 

(Tidak) 

6a. They are worried about making mistakes (Mereka 

khawatir akan membuat kesalahan) 

  

6b. They are fearful of criticism or losing face (Mereka 

takut akan kritikan atau merasa malu) 

  

6c. They cannot think of anything to say (Mereka tidak 

memiliki sesuatu untuk dikatakan) 

  

6d. They have no motive to express themselves 

(Mereka tidak memiliki motivasi untuk 

mengekspresikan diri mereka sendiri) 

  

6e. They speak very little or not at all (Mereka 

berbicara sedikit atau tidak sama sekali) 

  

6f. They use Indonesia language (mereka menggunakan   
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bahasa indonesia) 

6g. They are shy (Mereka merasa malu)   

Other speaking problems (please specify) (Masalah lainnya 

(sebutkan))............................. 

 

 

      

Thank you very much for taking your valuable time to complete this survey. 

Your opinions are greatly appreciated. (Terima kasih banyak atas waktu yang 

telah anda luangkan untuk menyelesaikan kuesioner ini. Pendapat anda sangat 

kami hargai). 
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APPENDIX 2 

 

Students’ Questionnaire (Pertanyaan untuk siswa) 

 

This questionnaire is designed for an investigation into speaking performance of 

SMK Muhammadiyah 2 Klaten Utara. Your assistance in completing the following 

questions is greatly appreciated. Please put a tick () in the box beside the option(s) 

you choose.  

 

(Kuesioner ini dirancang untuk meneliti penampilan berbicara  siswa di SMK 

Muhammadiya 2 Klaten Utara. Bantuanmu dalam mengisi pertanyaan berikut 

sangat kami hargai. Berilah  tanda centang () pada kotak di samping pilihan yang 

kamu pilih) 

 

Part I: Demographic information  

1. Gender (Jenis kelamin) 

   Male (Laki-laki) 

Female (Perempuan) 

2. Age (Umur) 
Under 15 (Dibawah 15) 

15- 17 (15-17) 

18-20 (18-20) 

Part II: Factors affecting students’ speaking performance and speaking 

problems (Faktor yang mempengaruhi penampilan berbicara siswa dan masalah-

masalah dalam berbicara) 

3. What factors affect your speaking performance? (Faktor apa yang 

mempengaruhi kemampuan bicara kamu?) 
 

No. Factors affecting students’ speaking performance 

(Faktor yang mempengaruhi penampilan berbicara siswa) 
YES 

(Ya) 
NO 

(Tidak) 

3a. Time for preparation (Waktu untuk persiapan) 

 

  

3b. Pressure to perform well (Tekanan untuk melakukan yang 

terbaik) 

 

  

3c. Listeners’ support (Dukungan pendengar)   

3d. Motivation to speak (Motivasi untuk berbicara)   

3e. Confidence (Percaya diri)   

3f. Anxiety (Kekhawatiran)   

3g. Topical knowledge (Pengetahuan 

 terkait topik yang dibicarakan) 

  

3h. Listening ability (Kemampuan mendengarkan)   

3i. Time allowed to perform a speaking task (Waktu yang   
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diberikan untuk mengerjakan tugas berbicara) 

 

Other factors (please specify) (Faktor lainnya (sebutkan))............................ 

 

 

 

 

4. Which problems do you encounter in learning speaking skill? ( Masalah apa 

yang kamu hadapi dalam mempelajari kemampuan berbicara) 

No. Speaking Problems (Masalah berbicara) Yes 

(Ya) 
No 

(Tidak) 

4a. You are worried about making mistakes. (Kamu khawatir 

akan membuat kesalahan) 

  

4b. You are fearful of criticism or losing face. (Kamu takut akan 

kritikan atau    merasa malu) 

  

4c. You cannot think of anything to say. (Kamu tidak memiliki 

sesuatu untuk dikatakan) 

  

4d. You have no motivation to express yourselves. (Kamu tidak 

memiliki motivasi untuk mengekspresikan dirimu sendiri) 

 

  

4e. You speak very little or not at all. (Kamu berbicara sedikit 

atau tidak sama sekali) 

  

4f. You use Indonesia language. (Kamu menggunakan bahasa 

Indonesia)  

 

  

4g. You are shy. (Kamu merasa malu)   

Other Speaking Problems (please specify) (Masalah berbicara lainnya 

(sebutkan))............................ 

 

 

 

Thank you very much for taking your valuable time to complete this survey. 

Your opinions are greatly appreciated. (Terima kasih atas waktu yang telah 

kamu luangkan untuk menyelesaikan survei ini. Pendapat kamu sangat kami 

hargai) 
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APPENDIX 3 

 

THE RESULT OF TEACHERS’ QUESTIONNAIRE 

Q1 Q2 Q3 Q4 Q5A Q5B Q5C Q5D Q5E Q5F Q5G Q5H Q5I Q5J Q6A Q6B Q6C Q6D Q6E Q6F Q6G 

2 5 1 2 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 1 2 

2 5 2 3 2 1 1 2 2 1 2 1 1 2 2 2 2 2 1 2 2 
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THE RESULT OF STUDENTS’ QUESTIONNAIRE 
 

Q1 Q2 Q3A   Q3B  Q3C  Q3D  Q3E  Q3F  Q3G  Q3H  Q3I  Q4A  Q4B  Q4C  Q4D  Q4E  Q4F  Q4G 

2 2 - - - - - - - - - - - - - - - - 

2 3 2 2 1 1 2 1 1 1 1 2 2 1 1 1 1 1 

2 2 2 2 1 2 1 1 1 1 1 2 2 1 1 1 1 2 

2 2 2 2 2 2 2 1 2 2 1 2 2 1 1 1 2 2 

2 2 2 2 1 2 1 1 1 1 1 1 1 1 1 1 1 2 

2 2 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 2 

2 2 2 2 1 2 2 2 2 2 1 2 2 2 1 2 2 1 

2 2 1 2 1 2 2 2 2 1 1 2 2 2 2 2 2 2 

2 2 1 2 1 2 2 2 2 1 1 2 2 1 1 1 1 2 

2 2 2 2 2 2 1 1 1 1 1 2 2 2 2 2 2 2 

2 2 2 1 1 1 1 2 2 1 1 2 2 1 1 1 2 1 

2 2 2 1 1 1 1 2 2 1 2 2 2 1 1 1 1 2 

2 2 1 1 1 1 1 1 1 1 2 2 1 1 1 1 1 1 

2 3 2 2 2 2 2 1 2 2 1 2 2 2 2 2 2 2 

2 2 2 2 1 1 1 2 1 1 1 2 2 2 2 1 1 2 

2 2 2 1 1 1 1 1 2 1 1 2 1 2 1 1 1 1 

2 2 2 1 1 2 1 2 1 1 1 2 1 1 1 1 1 2 

2 2 2 1 1 2 1 2 1 1 1 2 2 1 1 1 1 2 

2 2 2 1 1 1 1 1 2 1 1 1 2 1 1 1 1 1 

2 2 2 1 1 1 1 1 2 1 1 2 2 1 1 1 1 2 

2 2 2 1 1 1 1 2 1 1 1 2 1 1 1 1 1 2 

2 3 2 2 1 1 2 1 1 2 2 2 2 1 1 1 2 1 

2 2 2 2 1 2 2 1 1 2 2 2 2 1 1 1 2 1 

2 2 2 1 1 1 1 1 2 1 1 1 2 1 1 1 1 2 

2 2 2 1 1 2 1 1 2 1 1 2 2 2 2 2 2 2 

2 2 2 1 1 1 1 2 1 1 2 2 1 1 1 1 1 1 

2 2 2 2 2 2 1 2 1 2 1 2 2 2 2 2 2 2 

2 3 2 2 2 2 1 2 1 2 1 2 2 2 2 2 2 2 

2 3 2 2 2 1 1 2 2 1 1 2 2 1 1 1 1 2 
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Q1 Q2 Q3A   Q3B  Q3C  Q3D  Q3E  Q3F  Q3G  Q3H  Q3I  Q4A  Q4B  Q4C  Q4D  Q4E  Q4F  Q4G 

2 2 2 1 1 2 2 2 1 1 1 1 2 2 1 1 1 2 

2 2 1 2 1 2 1 1 2 1 1 2 2 1 1 1 1 2 

2 2 1 1 1 2 2 2 1 1 1 2 2 1 1 1 1 2 

2 2 2 1 1 2 2 1 1 1 1 2 1 1 1 1 1 1 

2 2 2 2 1 1 2 1 2 1 1 1 1 2 2 1 1 1 

2 2 2 1 1 1 2 1 1 1 2 2 1 1 1 1 1 2 

2 2 2 2 1 2 1 1 1 1 1 2 2 2 2 1 1 1 

2 2 2 2 1 2 1 1 1 1 1 2 2 1 1 1 1 1 

1 2 1 1 1 2 2 2 2 1 1 1 1 2 2 2 1 1 

1 2 1 1 1 1 2 1 2 1 1 2 1 1 1 1 1 1 

2 2 2 1 1 2 2 1 2 1 1 2 1 2 2 1 1 1 

2 2 1 1 1 2 2 1 1 1 1 2 1 2 1 1 1 1 

2 2 2 2 2 2 2 1 1 1 1 2 2 1 1 1 1 1 

2 2 2 1 1 1 2 1 2 1 1 2 2 1 1 1 1 1 

2 2 1 2 2 2 1 1 1 1 1 2 1 2 2 1 1 1 

2 2 1 2 1 2 2 1 2 1 1 2 2 1 1 1 1 2 

2 2 2 2 2 1 2 1 2 1 1 2 1 1 1 1 2 1 

2 2 2 1 1 2 2 1 1 1 2 2 2 1 1 1 1 2 

2 2 2 2 1 2 2 1 1 1 1 2 2 2 2 2 2 2 

2 2 2 1 1 1 1 1 1 1 1 1 2 1 1 1 1 1 

2 3 1 1 1 1 2 1 1 1 1 1 1 1 2 1 1 1 

2 2 1 2 1 1 1 1 2 2 1 2 2 1 1 1 1 2 

2 2 1 1 1 2 2 1 1 1 1 2 1 2 1 1 1 1 

2 2 2 1 1 2 2 2 1 2 2 2 2 1 1 1 1 2 

2 2 2 2 1 2 2 1 2 1 1 2 2 1 2 1 1 1 

2 2 2 1 1 1 1 2 1 1 1 2 1 1 1 1 1 2 

2 3 1 1 1 1 2 1 1 1 1 2 2 2 1 1 1 1 

2 2 1 1 1 1 2 1 2 1 1 2 2 1 1 1 1 1 

2 2 1 2 1 1 2 2 1 1 1 1 2 1 2 1 1 2 

2 2 1 2 1 1 1 2 1 1 1 2 2 2 1 1 1 1 

2 2 2 1 1 1 1 1 1 1 2 1 1 2 1 1 2 1 

2 2 2 1 1 1 1 1 1 1 2 1 1 1 1 1 2 1 
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Q1 Q2 Q3A   Q3B  Q3C  Q3D  Q3E  Q3F  Q3G  Q3H  Q3I  Q4A  Q4B  Q4C  Q4D  Q4E  Q4F  Q4G 

2 2 2 1 2 1 2 1 1 1 1 1 2 1 1 1 2 1 

2 2 2 1 2 2 2 1 1 1 1 1 2 2 1 1 2 1 

2 2 1 2 1 1 1 1 2 1 1 2 1 1 1 1 1 2 

2 2 1 1 1 1 1 1 2 2 1 2 1 1 1 1 1 1 

2 2 1 1 1 1 2 1 1 1 2 2 1 1 2 1 1 1 

2 2 1 1 1 1 2 2 1 1 1 2 2 1 1 1 1 2 

2 2 1 1 1 2 2 2 2 1 1 1 2 1 1 1 1 2 

2 2 2 1 1 1 1 2 1 1 1 2 2 1 1 1 1 1 

2 1 2 1 2 2 2 1 1 1 1 2 1 1 1 1 1 1 

2 2 1 1 1 1 2 2 2 1 1 2 2 1 1 1 1 1 

2 2 1 1 1 1 2 2 2 1 1 2 2 1 1 1 1 1 

2 2 2 1 1 1 2 2 2 1 1 2 2 1 1 1 1 1 

2 2 2 1 1 1 2 2 2 1 1 2 2 1 1 1 1 1 

2 2 2 1 1 1 2 2 2 1 1 2 2 1 1 1 1 1 

2 2 2 1 1 1 2 1 2 1 2 2 1 1 1 1 1 2 

2 2 2 2 1 1 2 2 1 1 1 2 1 1 1 1 1 2 

2 2 2 2 1 1 1 2 1 1 1 2 2 1 1 1 1 1 

2 2 2 2 1 1 2 2 2 1 1 2 2 1 1 1 1 1 

2 2 2 1 1 1 1 2 1 1 1 1 2 2 1 1 1 2 

2 3 2 1 1 1 1 2 1 1 1 2 2 1 1 1 1 1 

2 2 1 1 1 2 2 1 1 1 1 2 2 1 1 1 1 2 

1 1 2 1 1 1 1 1 1 1 1 2 2 1 1 1 1 1 

1 2 2 1 1 2 2 1 1 2 1 2 2 1 1 1 1 1 

2 2 2 1 1 1 1 1 1 1 1 1 2 1 1 1 1 1 

2 2 1 2 1 1 2 1 2 1 1 2 2 1 1 1 1 2 

2 2 1 1 1 1 2 2 2 1 1 1 1 2 1 2 1 2 

2 2 1 2 1 1 1 2 1 1 1 1 2 1 1 2 1 1 

2 2 1 2 1 1 1 1 1 2 1 1 2 1 1 1 2 1 

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 
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Q1 Q2 Q3A   Q3B  Q3C  Q3D  Q3E  Q3F  Q3G  Q3H  Q3I  Q4A  Q4B  Q4C  Q4D  Q4E  Q4F  Q4G 

2 2 2 1 1 2 1 1 2 1 1 1 1 1 2 1 1 2 

2 2 1 1 1 2 1 1 2 1 1 1 1 1 1 1 1 2 

2 2 2 2 2 2 2 1 1 1 2 1 1 2 2 1 1 2 

2 2 2 1 1 2 1 1 1 2 1 1 2 2 1 1 1 2 

2 2 1 1 1 1 2 2 1 1 1 2 2 1 1 1 1 2 

2 2 1 1 1 1 2 2 1 1 1 2 2 1 1 1 1 2 

2 2 1 1 2 1 2 2 1 1 2 2 2 1 1 1 1 2 

2 2 2 1 1 2 2 1 2 1 1 2 1 1 1 1 2 1 

2 2 1 1 1 1 2 1 1 2 1 2 2 2 1 1 1 1 
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APPENDIX 5 

Observation sheet  1 in XI AK1 (Accounting 1) Class  

Teacher’s Activity Students’ Activity 

1. The teacher explained the materials 

or the topic (Interview) 

 

2. After explained the materials teacher 

asked students to make a groups and 

perform the task.  

 

The following case: 

 

Teacher A: “Buatlah sebuah group 

yang terdiri dari empat atau 

lima orang setiap grupnya 

dan buat lah dialog tentang 

wawancara pekerjaan”.  

                  “Make a group which each 

group consist of four or five 

people and make dialogs 

about a job interview.” 

(Author translation) 

Students   : “Yes mom” 

 

 

4. When students spoke English, the 

teachers listened to them. If students 

making mistakes, the teacher keep 

quiet and encourage them to go on 

their task. 

 

5.Teachers gives feedback to students  

1. Students listened to teachers’ explanation about 

the materials.  

 

 

2. Student’s perform a speaking task around 45’ 

minutes. When they discussed the topic with their 

friends, they used Indonesia language even the 

java language.  

 

The following case: 

Student 1 : “Iki piye?” 

   “How it is?” (Author translation) 

 

Student 2 : “Sing meh tak interview sopo?” 

                           “Who will I interview?” (Author 

translation) 

 

 

3. After that, students spoke in front of class 

around 5 minute each groups. Students tended to 

read a loudly what had written on pieces of paper.  

When students spoke in front of class, the other 

ignored the students who are speaking in front of 

the class. They were chatting with their friends. 

 

4. Students listened to their teachers’ feedback. 
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Observation sheet 2 in XI AK1 (Accounting 1) Class  

Teacher’s Activity Students’ Activity 

1. Before students spoke in font of 

class, the teacher explained the 

materials or the topic (Conjunction) 

 

2. After explained the materials teacher 

asked students to made groups and 

perform the task (used 

Conjunctions).  

 

The following case:  

Teacher A: “Make dialog about cause 

and effect then you can 

practice the dialogs in front 

of class with your friends. 

You can use simple word 

or simple sentences that 

usually be in your daily 

life. You can ask something 

that relate to your life. For 

example why you came 

late, why you do not write 

the material, etc. Do you 

understand what I mean?” 

Students    : “Itu dialognya 

berkelompok Bu?”  

                     “Make dialogs in group 

Mom?” (Author 

Translation) 

Teacher A  : “Yes in groups. You can 

open Google translate”  

 

1. Students listened to the teachers’ explanation 

about the material.  

2. Student’s perform a speaking task around 45’ 

minutes. When they discussed the topic with their 

friends, they used languages other than English  

 

The following case: 

Student 1: “Boleh nggak sih kalau kita topiknya 

tentang karena keluarga saya 

memberikan kejutan saya mejadi 

bahagia?”  

                    “Can we used the topic about family 

give surprise and it is make me 

happy?” (Author Translation) 

Student 2: “Kita bisa menggunakan topic itu. 

Orang tua memberikan kejutan 

sebagai cause dan kita mejadi senang 

sebagai effect.”  

                    “We can use the topic. Parents give me    

surprise as cause and we are happy as 

effect.” (Author Translation) 

The students tended to read a loudly what had 

written on pieces of paper.  The students ignore the 

other who speaking English in front of the class. 

 

3. Students listened to their teachers’ feedback. 

When students spoke English, the 

teacher listened to them. If students 
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making mistakes, teacher keeps quiet 

and encourage them to go on their task 

 

4. Teacher gives feedback to students.  

 

Observation sheet  1 in X RPM (Marketing) Class  

Teacher’s Activity Students’ Activity 

1. Teacher explained the materials or the 

topic (Number). After that, the teacher 

asked students to perform the task and 

speak in front of the class 

 

2. When students spoke English, the 

teachers heard them and pay attention of 

them. If the students making mistakes, the 

teacher stopped them and corrected their 

mistakes.  

 

3. After the students perform in front of 

the class, the teachers gives feedback to 

students  

1. Students heard teachers’ explanation about the 

material but class is not conducive because 

students are very crowded.  

 

2. When students spoke in front of class, they 

spoke little or not at all. The students tended use 

Indonesia language even Java language when 

they felt confusing to pronounced certain word. 

 

The following case: 

Students : “Bahasa Inggris angka 13 opo cah? 

Gimana Bu? 

                  “What 13 number in English? How 

Mom?” (Author Translation) 

Teachers B: “Piye? bahasa Inggrisnya angka 13 

tadi apa?”  

                    “How? What the 13 number in 

English?” (Author Translation) 

 

The students looked nervous and not confident 

when they were spoke English in front of class. 

When students spoke in front of class, the other 

ignored the student who speaking in front of the 

class. The students also not active in English 

lesson. 

The following case: 

Teacher B : “Ayo dang”   

                    “let’s speak” (Author translation) 

Students   : “Nggak bisa Bahasa Inggris Bu”  

                   “I cannot speak English Mom” 

(Author translation) 

 

3. Students heard their teachers’ feedback. 
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Observation sheet  2 in X RPM (Marketing) Class  

Teacher’s Activity Students’ Activity 

1. Before students spoke in font of class, 

the teacher explained the materials or the 

topic (Introduction yourself). After that, 

the teacher asked students to make 

groups and perform task. The teacher 

asked the students to speak in front of 

class 

. 

The following case: 

Teacher B: “Sekarang buat grup yang 

terdiri dari 2 orang.  

Setelah itu buat dialog 

tentang introduce yourself”  

                    “Now, make a group which 

each group consist of 2 

people and then make the 

dialog about introduce 

yourself” (Author 

Translation) 

Students: “Ya Bu”  

                 “Yes Mom” ( Author 

Translatation) 

 

 

2. When students spoke English, the 

teacher pay attention of them. 

 

1. Students listened to the teachers’ 

explanation about the material but class 

not conducive because students were 

noisy.  

 

2. The students discussed the topic with 

their friends. They used languages other 

than English. 

  

3. When students spoke in front of class, 

they spoke little or not at all. The students 

tended use Indonesia language even Java 

language when they felt confusing to 

pronounced certain word. The students 

looked nervous and not confident when 

they were spoke English in front of class. 

They are shy. 

 

4. The students ignore the other who 

speaking English in front of the class. 

They were chatting with their friends. 

 

5. Students listened to their teachers’ 

feedback. 

  

 

3. When students making mistakes, the 

teacher stopped them and corrected their 

mistakes.  

 

4. The teacher gives feedback to the 

students. 

 

  

 


