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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Previous Study 

This section summarizes the relevant previous researcher regarding 

the use of requests. Krulatz (2012) studied requests in emails which is done 

by Rusians‟ native and nonnative speaker. Besides that, he studied about 

electronic communication as a new communication instrument; the email 

sociolinguistic dynamics is not pretty understood. Anyway, its purpose for 

daily communication is growing in all parts of life. In collecting the data, he 

used DCT. The data was related with three natives on three scales: politeness, 

social appropriateness, and clarity. One-way ANOVA exposed significant 

diversification among the three scales groups. Manual code of Cross-Cultural 

Speech Act Realization Project (CCSARP) was used to analyze head acts, 

internal modifications, supportive moves and alerters. The finding was 

attracting similarities and diversifies among the groups. The conclusion is that 

Rusian learners have competence in native sociolinguistic on several levels, 

important space of electronic requests formulation between native and 

nonnative. 

Elmianvari and Kheirabadi (2013) have done their research about 

politeness theory on EFL students‟ requests. Their study is conducted to find 

the politeness theory issued by Brown and Levinson in 1987. The data were 

collected from EFL students of a language institute in Iran. The data was 
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taken from the students‟ email which is sent to their teacher in the class 

activity and create a request in a correct and polite form. The all data showed 

that from some emails nearly all the requests were considered as polite and 

just two of them were in the middle of politeness scale. This analysis is not a 

completely objective one. The conclusion is that the students mostly uttered 

their requests in polite utterances, formal and indirect way in long sentences 

as their strategies to save the negative face. 

Shum (2008) studied request in Hong Kong workplaces. The 

researcher examined the politeness theory of Brown and Levinson‟s to 

Chinese women in making the business world‟s requests. This study 

investigated the connection between the sociological variables issued by 

Brown and Levinson and the participants‟ politeness strategies. This research 

could be seen that the theory cannot tolerably describe the connection 

between the politeness strategies and sociological variables. The data 

provided encouragement to the content idea which views face as basic wants. 

It was also introduce the significance factors as like gender and culture in 

describing the implementation of definite politeness strategies. 

Memarian (2012) observed the use of requests by graduate students. 

This study purposed at examining the use of requestive head act strategies in 

expression of two factors of familiarity level and social power in Iranian 

graduate students‟. It was focused to establish any symbols of pragmatic 

transfer from the first language to the second language and examining the 

speech act pragmatic competency of Iranian graduate students. DCT was used 
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to collect the data of 100 graduate students studied at the Eastern 

Mediterranean. It was modified from Dong (2009) with 14 situations of 

request head act strategies. The first 7 of the DCTs investigated the 

familiarity level and the second half investigated social power. To analyze the 

data, British native speakers of English (BNS) and Farsi native speakers 

(FNS) were also accommodated with the modified versions of the similar 

DCT. The data was coded based on Cross-Cultural Speech Act Realization 

Project (CCSARP) by Blum-Kulka & Olshtain (1984). Then, it analyzed 

using SPSS program to establish the related frequencies. The results found 

several signs of transfer from the first language (L1) to the second language 

(L2) regarding some explicit situations existing in the DCT. It was detected 

any the development of interlanguage done by Iranian graduate students. 

Concerning about the two factors of social power and degree of familiarity, 

Iranian learners were found the necessity to be more educated on the selection 

of strategies used as they showed similar strategies used by the FNS rather 

than the BNS.  Iranian graduate students used most frequent strategies and 

preparatory strategy. 

Cahya (2016) studied requests in FROZEN movie. She found that 

requesting speech ach sometimes is used directly or indirectly in daily life. 

When someone request something to another, she or he can express it by 

uttering requesting, asking, greeting, giving information, complaining, 

offering, and criticizing. Based on this case, she tries to analyze and classify 

request speech act and its politeness strategy in Frozen.  
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Krisnoni (2013) studied politeness in requests in INCEPTION movie. 

Her paper examined the politeness strategies concerned in the requests found 

in Inception movie. The data are the conversation produced by the characters 

containing request strategy in Inception movie. The politeness expressions 

analyzed using Brown and Levinson‟s politeness strategies. The conclusion 

was that the greatest amount of politeness strategy used by the characters is 

bald-on record that is 72 cases. 

Ishikawa (2013) studied request based on gender differences. Its 

purpose was to examine the gender differences in requests in American 

English. In collecting data, it used role-plays by native speakers recorded and 

transcribed in the NICT JLE corpus. In spite of the amount of data was 

limited, the results recommended that 1) individual and gender are different 

showed in distribution  of vocabulary, 2) according to the role-play scenario, 

the vocabulary distribution varied, 3) women preferred to use direct requests 

more, which could be considered as less polite in terms of politeness 

strategies than men do. 

Sari (2015) studied politeness in requests by EFL students. In this 

research, in collecting the data, the researcher used role play. From the data, it 

could be seen that there were 17 expressions included request and politeness 

strategies used by participants. According to the request strategy one 

expressions 5.9% participants used hint strategy, statements of need, 

obligation and suggestory formulae, four expressions 23.5% participants used 

questioning hearer‟s ability and willingness and asking for permission and 
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five expressions 29.4% participants used imperative strategy. In politeness 

strategy, there were three expressions. 17.6% participants used bald on record 

and positive politeness strategy, ten expressions 58.9% participants used 

negative politeness and one expressions 5.9% participants used off record 

strategy. It can be seen that participants preferred to use imperative 

expressions in making request strategies and used negative politeness in 

politeness strategies. 

Qari (2017) studied about requests and apologies as produced by 

Saudi Hijazi, English as a Foreign Language learners, and British English 

university students. In collecting data, the researcher used DCT to 160 

university students. Participants were 40 males and 40 females Saudi 

students; 20 males and 20 females Saudi EFL students; 20 males and 20 

females British students. The researcher used Brown and Levinson‟s 

politeness theory to analyze politeness strategy and the Cross Cultural Speech 

Act Research Project (CCSARP) request and apology coding systems. From 

the data, it could be concluded that in certain situations, there were 

differences between the mean scores in the strategy use. In CCSARP, males 

and females Saudi tended to use direct strategies in making request; in the 

other hand, most of EFL and British groups used indirect. The Saudis used 

great number of modifiers. They used directness. It does not same 

impoliteness as advised by Brown and Levinson (1987). British preferred to 

use polite form, they were syntactic and linguistic devices; in the other hand, 

the Saudias preferred to use polite form.  
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Slimane (2013) investigated politeness in requests by Algerian 

students. The scope of the analysis lies within the framework theory of Blum-

Kulka's et al., (1989) Cross-Cultural Study of Speech Acts Realization Project 

(CCSARP) coding manual and Brown and Levinson‟s (1987) politeness 

model. An oral Discourse Completion Text (DCT) was designed as a 

methodological tool for data collection. From the data, it could be seen that 

then research uncovered that Algerian students used different types of 

requests strategies among which the imperatives, proved to be the most 

frequently used. Their requests performance also exhibited a very limited use 

of politeness markers. Additionally, the analysis exposed that male and 

female students differ in the utilization of requests strategies, indirectness and 

politeness markers. The study‟s main contributions to the field can be 

summed up into two major points. First, politeness, in the Algerian culture, 

can be accounted for by a set of request components like intonation, external 

and internal modifiers. Second, the study also proves Brown and Levinson‟s 

claim namely, positive and negative politeness, are realized by the use of in-

group (Algerian Arabic) and out-group (French) respectively. 

Kumari and Reddy (2012) studied indirect/direct requests in Hindi. 

The study examined the (in)directness of requests connects with the level of 

politeness and whether the use of honorifics controls the level of directness of 

linguistic forms of requests in Hindi. Using the theory of Blum-Kulka‟s 

(1989) in categorizing the requests, the study tried to explain how a language 

with an inbuilt honorific system used direct and indirect request forms. In 
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collecting the data, it used: (1) the responses to an open-ended inquiry 

purposed to collect the canonical request language forms in distinguish 

request situations; (2) responses to a closed inquiry in which the respondents 

pointed out their selection of the level of politeness they used with addressees 

in distinguish role-relationships; (3) respondents‟ ranking of the forms of the 

most to the least polite. From the data, it could be seen that direct and 

conventionally indirect forms of request are employed frequently in Hindi. 

Further, it need to clarify determines the level of directness of requests, as 

honorifics serve the goal of indicating politeness. 

Oria (2013) studied requests in term of gender difference. She 

investigated the consequence of the gender variable that may have on 

consciousness of requests by undergraduate of secondary school students. 

The respondents had to utter the properness of the requests, as well as to 

excuse their responds. The results illustrate both quantitative and qualitative 

variations between males and females, a truth which would state that gender 

is a factor dealing with consciousness of requests in the classroom of English-

as-a-foreign-language. 

Janochova (2013) studied indirect requests in relation to politeness. 

The objective of her study is to explain how indirect requests have been 

distinguished in the major linguistic politeness theories. For this objective, the 

researcher used four theories, those were written by Brown and Levinson, 

Leech, Watts and Terkourafi. From the analysis could be seen the change of 

linguistic politeness perception since the first theories, the change of indirect 
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requests were found as well. First, expressing a request intended running a 

peril of insulting the hearer and the indirectness, in this case almost always 

expressed politeness and contributing to softer interaction. The politeness 

attribution the requests expressed indirectly stopped to present and the 

indirect requests begun to be seen as polite only when the particular situation 

were permitted the context. Finally, in certain situations the indirectness in 

requests is employed so that being ironic, impolite, rude or to get other 

purposes without the intention to be polite.  

In this research, the researcher  examined about request by the XI 

grade students of SMA N 7 Surakarta in the academic year of 2014/2015. 

This research is written to find out the request strategies and politeness 

strategies. Requests strategies were analyzed on Trosborg theory. The 

politeness strategies used to analyze the data of request are based on Brown 

and Levinson. To make the research paper clearly understood, the writer 

would like to limit the problems. The request strategies are the ones elicited 

by means of DCTs. The social contexts underlying the requests were 

developed by the researcher. 

 

B. Pragmatics 

Pragmatics is distressed at the study of meaning spoken or written by 

a speaker or writer and interpreted by a hearer or reader. Pragmatics is the 

interpretation of the meaning of the people in a context and how it persuades 

what is spoken or written. It needs to investigate the hearers or reader or 
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listener in making complicities what is spoken in order to get the meaning of 

the speaker.  

Pragmatics is the connection of linguistic form and the users who use 

the forms. The benefit in studying language through pragmatics is that people 

can speak about others‟ purposed meaning, their opinions, their objective and 

various of actions that they are showing when they talk. As the weakness, it is 

very difficult to understand the consistence and objective way of human 

concepts. It is a very difficult matter of study because it needs to realize what 

the people think.  

Levinson (in Leech, 1983:23) explained that the pragmatic is the 

relation study between language and context. They are the basic thing to 

understand the language. In the other words, pragmatics is studying about the 

language user ability to join sentences with the context in which they would 

be proper. Pragmatics, as Crystal the perspective sees, that is the study of the 

principles and practice is underlying interactive linguistic performances, this 

is including all language usage, understanding, and appropriateness aspects 

(in Leech, 1983:120). The writer sees that pragmatics is a study about the 

meaning behind the sentence or words or the contextual meaning and how the 

language is used or the meaning study conveyed by the speaker or the writer 

and interpreted by hearer or reader. 

The study of pragmatics is focused with many theories to make 

realized of what people hears and reads. There some principles of language 
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which is studied in pragmatics.  They are: deixis, presupposition, entailment, 

speech act and implicature. 

a. Deixis 

Deixis is a technical terminology from Greek. That is the most 

basic things people do with expressions or utterances. Deixis means 

indicating through language. Indexicals is the deictic expressions. It is the 

first forms to be said by young children and can be employed to show 

community via person deixis, or place via spatial deixis, or occasion via 

temporal deixis.  

Deixis is obviously an outline of referring that is attached to the 

speaker‟s context, with the most essential targets between deictic 

utterances being “near speaker”, or proximal terms, the “away from 

speaker” or distal terms. Proximal terminologies are characteristically 

interpreted in terms of the speaker‟s position, or the deictic center. 

Deixis is generally called a deictic word. A deictic word is 

something that takes some elements of its sense from the condition (i.e. the 

speaker, the receiver, the occasion and the position) of the utterance that is 

employed. 

All languages have forms whose use and interpretation depend on 

the location of the speaker and/or hearer within a particular setting, deictic, 

such as this and here (proximity of the speaker) versus that and there 

(proximity to the hearer and/or distance from the speaker). For example: 

1. I will put the book here. 
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2. A: Here (Bandung) is raining! 

B: But here (Solo) is not! 

b. Presupposition 

Presupposition is a thing the speaker thinks to be the case prior to 

create an expression. In many discussions of the idea, presupposition is 

delighted as a connection between two propositions. Potential 

presuppositions is the analysis of how speakers‟ assumptions are 

characteristically uttered, presupposition has been connected with the 

employ of a great number of words, phrases and constructions. The 

existential presupposition is not only thought to be attending in possessive 

structures, but more normally in any accurate noun phrase. Factive 

presupposition is the assumed information following a verb like “know” 

can be delighted as a truth. Lexical presupposition is the employ of outline 

with its emphasized sense is typically interpreted with the assumption that 

another (non-asserted) sense is understood. Structural presupposition is 

assured sentence constructions have been analyzed as predictably and 

frequently assumption that part of the construction is already thought to be 

factual. Non-factual presupposition is one that is thought not to be factual. 

Counter-factual presupposition is assumed is not only not factual, but is 

the contradictory of what is factual, or “contrary to factuals”. 

It is worth remembering that it is never the word or phrase that has 

a presupposition. Only speakers can have presuppositions. A 

presupposition is a concerning the word whose reality is used for funded in 
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discourse. It refers to the logical sense at a statement or sense logically 

connected with or involved (by sentences). 

Example: My husband is a teacher 

The presupposition of that sentence is the speaker has a husband. 

c. Entailment 

Entailment is a thing that reasonably pursues from what is stated in 

the expression. An entailment is a thing that necessarily pursues from what 

is stated. Entailment is not a pragmatic idea (i.e. having to act with speaker 

sense), but instead is believed a purely logical thought, symbolized. 

Background entailment is when the speaker communicates, 

characteristically by pressure, which entailment is thought to be in the 

center, or more significant for interpreting purposed sense, than any others. 

Foreground entailment is being made the shared knowledge in order for 

the denied of personal responsibility to be made. 

Entailment is a thing that reasonably pursues from what is stated 

essentially states the fact of another. For example: 

Marry: The president was assassinated 

(entails) John: The doctor is dead 

If an utterance: “John is false” (not dead), then the utterance “John 

have to be essentially false (not be assassinated). To describe that Marry 

truly forces John to be true and John Falsely forces Mary to be false. 
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d. Implicature 

When hearer hears the utterance, at first she must think that the 

speaker is being supportive and proposes to say something. Something has 

to be extra than just what the words indicate. The other expressed sense 

called an implicature.  

Grince (in Levinson, 1983:127-128) divided kinds of implicature 

into two; they are conventional implicature and conversational implicature. 

1. Conventional implicature 

In conversational implicature, the essential statement in 

discussion is that, unless otherwise designated, the contributors are 

adhering to the supportive principle and the maxims. We can represent 

the structure of what was said. It is significant to reminder that it is 

presenters who converse meaning through implicatures and it is 

hearing that recognizes those communicate meaning through 

conclusion. The conclusions selected are those which will conserve 

the statement of assistance. When there is no special knowledge is 

needed in the situation to circulate the extra expressed meaning, it is 

called a comprehensive conversational implicature. 

It is strong-minded by the conservative meaning of the word 

employed. Conventional implicatures have turn into one of the major 

subjects of pragmatics. Conventional implicature are non-factual 

conditional inferences that are not got from great ordinate pragmatic 

standard like maxim, but are easy added by relationship to exacting 
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lexical item or utterances. Grice just gives two examples the word 

“but” and “and” that contain the similar truth-conditional context, for 

example: Mika was sick, but she was humble. “But” here carries the 

implicature that for someone to be rich is good motivation for 

supposing her not to be conceit. 

2. Conversational implicature 

Implicature is a general theory of discussion plus several of 

maxims, which the speaker will generally obey. Conversation 

implicature is classified in to: 

a. General Conversational Implicature 

An implicature which happens without any exacting 

situation or particular scenario being essential, for example: “A is 

meeting a man this night.” 

Anyone who utters this sentence, in absence of special 

circumstances, would be taken to implicate that the man in 

question was someone other A‟s “husband, father, brother or 

perhaps even close platonic friend.” 

b. Particular Conversation Implicature 

An implicature happens because several particular features 

intrinsic in the context of utterances and it is not usually brought by 

sentence employed. An implicature requires a detailed situation. 

This is an example to a particular conversation implicature: 

Mich : Do you want chocolate? 
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Angel : I am diet sugar. 

Both parties again need some general knowledge of food 

with high number of sugar make diabetic, Mich must know that 

Angel is a diabetic patient so she cannot eat food with high number 

of sugar, the implicature would be “No”, 

The foundation of scalar implicature is when a few figure in a level 

is emphasized, the negative of all figures higher on the level is connected. 

There are many scalar implicatures produced by the use of expressions that 

we may not immediately consider to be part of any scale. One noticeable 

feature of scalar implicatures is that when speakers correct themselves on 

some detail, they typically cancel one of the scalar implicatures. 

So far, all the implicatures we have thought that it has been 

positioned within discussion, with the conclusions being made by people 

who listen the expressions and try to sustain the statement of supportive 

communication. Because these implicatures are fraction of what is 

interacted and not spoken, speaker can always reject that they wanted to 

communicate such meanings. Conversational implicatures are rejecting 

able. They can be clearly rejected (for optionally, strengthen) in different 

techniques.  

Compare with all the spoken implicatures discussed above, 

conventional implicatures are not relied on the supportive principle or the 

maxims. They do not have to happen in discussion, and they do not depend 

on particular situations for their explanation. Similar to lexical 
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presuppositions, conventional implicatures are connected with exact words 

and consequence in added expressed meanings when those words are 

employed.  

For many linguists, the notion of „implicature‟ is one of the 

essential thoughts in pragmatics. An implicature is surely a major model of 

more being communicated than is spoken. For those same linguists, 

another essential thought in pragmatics is the examination that expressions 

show deeds. It is known as „speech acts‟. 

e. Speech act 

Levinson (1983: 229) divided speech act into two parts; 

constantive and performative. First,  Constantive shows the relation of the 

speaker to the truth of the utterance. It can be regarded as true or false. 

Second, Performative is something that truly explains the thing to do that it 

performs. Kinds of speech acts are request, orders, commands, complaints, 

promises and refusals.  

Yule (1996:53) classified the types of speech act as follow: 

declarations, representatives, expressive, directives and commissives. 

Declaratives are altering the world through their expression. 

Representatives are what the speaker thinks to be the matter or not. 

Expressives are stating what the speaker feels. Derectives are what the 

speakers employ to obtain other people to do something. Commissives are 

what the speaker use to commit themselves to some future actions. 
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Speech acts are deeds showed via expressions. A speaker hopes 

that listener will identify his/her purpose. There are three types of speech 

acts which can be realized by an expression; locutionary, that is the real 

outline of words employed by speaker and their semantic meaning (the act 

of saying something); illocutionary act is what the speaker is acting by 

expressing expression (the proceed of performing something); and 

perlocutionary act, that is the actual result of locution/the hearer‟s reaction 

(perlocutionary force). 

Example: 

Locution: Joe informs to Ryan that he wants a glass of orange juice. 

Illocution: Joe asks Ryan to give him a glass of orange juice and Joe order 

Ryan to take or make orange juice. 

Joe utterance‟s have meaning ordering. 

Perlocution: Ryan gives Joe a glass of orange juice. 

 

C. Speech Act of Request 

There are five essential speech acts (Searle, 1976): representatives, 

directives, commissives, expressive and declarations. Searle defined 

“directive” the most investigated main category as try by the speakers to het 

the listener to do something. The verbs that remind this group are „ask‟, 

„order‟, „command‟, „request‟, „beg‟, „plead‟, „pray‟, „entreat‟, „invite‟, 

„permit‟, and „advise‟. „order‟ and „command‟ are belong to „request‟.  
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Request belongs to directive act that asks someone to do something. 

The statement of Brown and Levinson (1987) said that requests are 

essentially face threatening because they are purposed to threaten the 

receiver‟s negative face (i.e., freedom of action and freedom from 

imposition). Pursuing their politeness form, while a request possible 

understood by linguistic strategies instruments for example on record (e.g., 

direst and unmitigated) or off record (e.g., hints, irony), a compromise 

possible attained by the speaker employing indirect requests. As Searle said, 

indirect speech acts is the speaker converses to the listener more than he in 

reality declares by method of relying on their equally distributed background 

information, both linguistic and non-linguistic, together with the rational 

powers of reasonableness and conclusion on the part of the listener.  

Based on Brown and Levinson (1987) and Leech (1983) direct request 

theory came out to be inherently impolite and face-threatening since they 

interrupt in the listener‟s area, and they said that the preference for polite 

deeds is indirectness. Leech proposed that it is likely to raise the level of 

politeness by employing more indirect illocutions: (a) because they arise the 

level of optionality, and (b) because the extra indirect an illocution is the 

extra reduced and uncertain its pressure tendencies to be. Based on Blum-

Kulka‟s theory, indirectness is contrasted of two kinds: conventional 

indirectness (CI) which main points on conferences of language including 

propositional substance (literal meaning) and pragmalinguistic from 

employed to sign an illocutionary force, and nonconventional indirectness 
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(NCI) which relies greatly on the context and tendencies to be open ended, 

the two in expressions of propositional content and linguistic outline as well 

as pragmatic compulsion. The connection between indirectness and politeness 

is supported by Searle‟s study. Searle said that politeness is the most famous 

enthusiasm for indirectness in requests, and specific outlines prefer to turn 

into the conservatively polite ways of creating indirect requests. 

Requests or head acts basis are commonly pursued and/or preceded by 

tangential parts. These parts do not transform the propositional substance of 

the request but lessen or worsen its strength. 

Alerters included in requests. They are opening elements headed the 

actual request of which the aim is to alert the listener‟s awareness to the 

resulting speech act (CCSARP Coding Manual 1989). They also consist of 

supportive moves. Alerters are parts outside to the basic request which 

change its influent either by worsening or lessening moves and several 

supportive moves may in reality give out as requests themselves.  

 

D. Classification of Request Strategies 

Trosborg (1995:192) classified the strategies of request. Thereare four 

main types of request strategies, occupying eight sub-strategies 

1. Indirect Request 

a. Hint 

A speaker, in this case, does not want to say his/her impositive target 

explicity has alternative to clueing strategies. 
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 Mild hints: the requester can omit the desire deed overall. 

example: I must be at the train station in an hour. 

 Strong hints: she requester's hope can be incompletely stated. 

example: My car was flat tire. Will you use your car today? 

2. Conventionally Indirect (hearer-oriented condition) 

a. Questioning hearer's ability/willingness  

 ability: it passes on to listener's capacity to show the desire act. 

example: could you please open the door? 

 willingness: questions distressing the listener's willingness to do 

the needed proceed provide as compliance-gaining strategies by 

expressing to the hearer that the speaker does not get observance 

for gifted, it also be embedded in expressions of appreciation , 

hope 

example: would you lend me your car? 

 permission: it occupies a shift of spotlight alluding clearly to the 

speaker as the recipient of an action as a substitute of stating the 

hearer as the mediator of the deed 

example: may I use your car? 

b. Suggestionary Formulae  

The speaker does not ask any exacting hearer-based 

condition, rather he/she investigates the listener's supportiveness in 

common by questioning whether any situations exist that might 

avoid the listener from give the deed particular by the preposition. 
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example: how about giving me your key car? 

3. Conventionally Indirect (speaker-based condition)  

As long as speaker wishes a deed to be showed, does the 

expression reputed as a sincere. A speaker can choose to up on speaker-

based condition, somewhat questioning hearer-oriented condition, thus 

creating his/her own desire the principal point of the communication. 

a. Statement of Speaker's Wishes  

The speaker's statements of his/her target possible uttered politely as 

a hope. 

example: I would like to borrow your car. 

b. Statement of Speaker's desires and need 

The speaker's speech of his/her target possible uttered more bluntly 

and as demand. 

example: I want you to lend me your car. 

4. Direct Request  

If the requesters choose a modal verb uttering requirement or need, 

the expression is also a command, even though obtainable in a more 

pathetic outline. 

a. Statement of obligation and necessity  

When using a declaration of requirement of need, the speaker uses 

either his/her on authority, or he/she passes on several authority 

outer the speaker. 

 example: You must lend me your car. 



27 

 

 

 

b. Performative 

The addition of a performative verb conveying requestive target, e.g. 

asks, request, demand, command, etc. Explicity marks the expression 

as an command. 

 Hedged Performative 

If the speaker desires to make softer this outline, it is likely to 

hedge the illucotionary force of the expression. 

Based on Brown and Levinson, it is performative hedge in 

exacting that is the most significant linguistic instruments of 

satisfying the speaker's desire. 

example: I would like to ask you to let me borrow your car. 

 Unhedged 

example: I ask you to let me borrow your car. 

c. Imperative  

 It is the grammatical outline straight away indicating that the 

expression is a command. Imperative can be softened by putting in 

tags and/or the marker "please" 

 example: lend me your car! 

 

E. Politeness 

Politeness, according to Mills (2003), is the utterance of the speakers‟ 

purpose to lessen face risks brought by specific face threatening acts to other 

people. Another politeness‟s definition is a power of social skills whose 

http://en.wikipedia.org/wiki/Politeness
http://en.wikipedia.org/wiki/Face_%28self_image%29
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purpose is to make sure everyone believes asserted in a social 

communication. To be polite, therefore, comprise with trying to save face for 

other people. Politeness theory explains for the equalizing of the insults to 

face pretended by face-threatening acts to hearers. It was first formulated by 

Goffman in 1967. He described, there are two areas in which we show. First, 

it is in the face area, it is where the presentation is set. Often, our actions 

within this area symbolize specific standards; these contain problems of 

politeness and decorum. Politeness is the way of speaker acts in real or audio 

closeness but now essentially in direct discussion. He said that trough 

politeness and decorum, the individual preserves ethical behavior that is 

socially admitted in society. 

In the other hand, there is another area in which we act. This area is 

generally passed on to as the offstage or back area and we see an 

contradictory reaction. The offstage or back area is where our restrained 

feeling in creating an act. It is where we intentionally disagree with the acts 

brought out in the front region. Essentially, the theory of Goffman gives an 

description on the way we interact with other people in all day life and the 

way we create that conflict with out front. 

The politeness principle proposed by Leech (1983) constitutes an 

example to study the linguistic phenomenon of increasing or decreasing the 

position of Speaker (S) or Hearer (H) in speech of communication. The 

finding is in the different cultures people pursue different patterns of 

increasing or decreasing the position of Speaker or Hearer when acting their 

http://en.wikipedia.org/wiki/Face_%28self_image%29
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politeness. When we are attentive of this happening in intercultural 

communication, we can keep away from the awkwardness and sadness in 

communication and make the communication more pleasant and successful. 

1. Principle of Politeness by Leech (1983) 

The six maxims by Leech: tact, generosity, approbation, modesty, 

agreement, and sympathy. 

a. The Tact maxim 

The tact maxim states that reduce the utterance of convictions which 

mean cost to other; reduce the utterance of convictions which mean 

advantage to other. The first maxim is same with negative politeness 

strategy stated by Brown and Levinson of minimizing the 

imposition, and the second maxim describes the positive politeness 

strategy of concentrating to the hearer's interests, wants, and needs: 

Could I bother you for a while? 

If I could please help me then. 

b. The Generosity maxim 

It is reducing the utterance of convictions that utter or state 

advantage to self, increasing the utterance of convictions that utter 

or state charge to self. It is different with the tact maxim, the 

maxim of generosity spotlights on the speaker, and other people 

should be situated first rather than the speaker. 

You just relax and let me wash the car. 

You have to come and have lunch with us. 

http://en.wikipedia.org/wiki/Politeness
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c. The approbation maxim 

The approbation maxim implies reducing the utterance of 

convictions which utter not admire of other people; increasing the 

utterance of convictions which utter agreement of other. It is liked 

better to admire other people and if this is impracticable, to avoid 

the matter, to provide some sort of smallest reaction (perhaps 

through the employ of euphemisms), or to stay quiet. The first 

maxim keeps away from disagreement; the second maxim purposes 

to make other think fine by acting solidarity. 

I knew you singing at the stage last night. It seem like you were 

enjoying yourself! 

Gideon, I see that you're a brilliant - would you know the way to 

answer this science question here? 

d. The Modesty maxim 

The Modesty maxim describes reducing the utterance of admiring 

of self; increasing the utterance of not admiring of self.' 

Oh, I'm so dull - I didn't take a note of our teacher! Did you? 

e. The Agreement maxim 

The Agreement maxim explains reducing the utterance of 

disagreement among self and other; increasing the utterance of 

agreement among self and other. This theory is similar with 

positive politeness strategies stated by Brown and Levinson of 

'seek agreement' and 'avoid disagreement.' In this theory they 

http://en.wikipedia.org/wiki/Euphemism
http://en.wikipedia.org/wiki/Politeness
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append huge significance. This maxim is not being stated that 

people completely keep away from disagreement. It is examined 

that they are many more direct in uttering agreement, relatively 

than disagreement. 

A: I want my son doing this but I don’t want him doing that. 

B: Yes, but ma'am, I thought we determined this on your last visit. 

f. The Sympathy maxim 

The sympathy maxim describes reducing antipathy among self and 

others; increasing sympathy among self and others. This contains a 

little group of speech acts such as congratulation, commiseration, 

and uttering condolences – these are in the same with positive 

politeness strategy stated by Brown and Levinson of attending to 

the hearer's interests, wants, and needs. 

I am sorry about your father’s condition. 

2. Face-Saving Strategy by Brown and Levinson  

In 1987 by Brown and Levinson intended a politeness theory. 

They set up the notion of face which indicates the public self-image of 

someone. It passes on emotional and social sense of self that all people 

has and supposes one else to know. In an interaction, politeness can be 

described as the instruments used to illustrate consciousness of other 

person‟s face. Politeness can be achieved in conditions of social distance 

or closeness. Showing consciousness for other person‟s face when that 

http://en.wikipedia.org/wiki/Politeness
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other looks socially distant is often explained in terms of respect or 

deference.  

In their social communications every day, people usually act as if 

their hopes distressing their community self-image, or their face wants, 

will be admired. If the speaker tells something that symbolizes a threat to 

other person‟s hopes regarding self-image, it is explained as a face 

threatening act. On the other hand, provided the opportunity that several 

deeds might be interpreted as a hazard to another‟s face, the speaker can 

utter to reduce the possible threat. It is named a face saving act. As it is 

usually suppose that every person will try to esteem the face wants of 

other, there are lots of dissimilar ways of doing face saving acts. 

Concept of „face‟ is taken from Goffman (1967) and the English 

folk terminology, which attaches face up with concepts of being 

humiliated, or „losing face‟. So, face is something that is expressively put 

in, and that can be missed, retained, or improved, and must be 

continually attended to in communication. In addition, while the 

substance of face with vary in dissimilar cultures (what the precise 

bounds are to private regions, and what in the public related substance of 

private consists in), Brown and Levinson were assuming that the 

reciprocal understanding of members‟ public self-image or face, and the 

social need to familiarize oneself to it in communication, are universal. 
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Positive and negative face 

Brown and Levinson stated that positive and negative face lives 

universally in human culture. In social communications, face-threatening 

acts (FTAs) are sometimes predictable derived from the terms of the 

discussion. A face-threatening act is a perform that essentially destroys 

the face of the hearer or the speaker by performing in opponent to the 

wants and desires of other people. These acts are mostly verbal, yet, they 

can also be expressed in the features of speech (such as tone, inflection, 

etc.) or in non-verbal forms of communication. At least, there have to be 

at minimum one of the face threatening acts linked with an expression. It 

is also probable to have numerous performs working within one 

expression. 

When an individual does not avoid or intend to avoid the 

obstruction of their interlocutor's freedom of action, negative face is 

threatened. The effect is damaging to either the orator or the listener, and 

making one of the interlocutors collect their determination to other 

people. Independence of selection and perform are delayed when 

negative face is threatened. 

Negative face of a person is the necessity to be independent, to 

have independent in perform, and not to be impressed on by others. The 

term negative is not awful in meaning; it is the contrary pole from the 

positive term. Positive face of a person is the necessity to be admitted, 

even liked by other people, to be treated as a element of the same group, 

http://en.wikipedia.org/wiki/Culture
http://en.wikipedia.org/wiki/Addressee
http://en.wikipedia.org/wiki/Tone_%28linguistics%29
http://en.wikipedia.org/wiki/Inflection
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and to recognize that his or her desires are distribute by other people. 

Simply, negative face is the necessity to be free and positive face is the 

necessity to be linked. It can be concluded that a face saving act which is 

learned about the negative face of a person will prefer to show deference, 

highlight the significance of the other‟s time or distresses, and even 

contain phonology for the imposition or disruption. A face saving act 

which is distressed with the positive face of person will prefer to show 

solidarity, stress that both speakers desire the same, and that they have a 

usual purpose, this idea is named negative politeness. This is also named 

positive politeness. 

a. Bald on record 

Politeness is a main basis of difference from such rational 

efficiency, and is communicated precisely by that difference. But still 

in such departures from the Maxims, they remain in process of a 

deeper level. It is because they are still thought to be in process that 

addressed are obliged to do the conclusion work that launches the 

underlying proposed message and the polite or other source of the 

departure-in short, to discover an implicature. If not the polite 

strategies catalogued in the thriving sections would merely he heard 

as mumbo-jumbo. There is a essential statement in speak that there is 

underlying way in the madness. 

The main cause for bald-on-record habit may be stated 

merely: in common, whenever speaker desires to do the FTA with 
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highest effectiveness more than he desires to satisfy listener‟s face, 

even to any level, he will choose the bald-on-record strategy. There 

are dissimilar kinds of bald-on-record usage in dissimilar conditions, 

because speaker can have dissimilar reasons for his desire to do the 

FTA with highest effectiveness. These fall into two groups: those 

where the face threat is not lessened, where face are disregarded, 

speaker lessens face threats by implication. 

Brown and Levinson (1987: 74) stated that bald on record 

strategy is a straight way of uttering things, without minimization to 

the imposition, in a brief, straight and unambiguous way. Brown and 

Levinson said that the major cause for bald on record usage may be 

usually uttered as whenever the speaker desires to do FTA with 

maximum efficiency more than she desires to satisfy listener‟s face, 

even to any level, she will choose the bald on record strategy. 

There are dissimilar kinds of bald on record usage in 

dissimilar situations, because the speaker can have dissimilar reasons 

for her/his desires to do the FTA with minimum effectiveness. The 

reasons go down into two groups; first is where the face threat is not 

lessened and then disregarded or inappropriate, and the second is 

where people is doing the FTA baldly on record, the speaker lessens 

face threats by implication. An example of bald on record strategy is 

given by Brown and Levinson and said that direct imperatives are 

obvious models of bald on record usage. Imperatives are frequently 
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mitigated with hedges or conventional politeness markers. As what 

BL call bald on record strategies might merely involve the Gricean 

maxims, politeness strategies, in contrary, would involve breaking the 

maxims in specific method. 

b. Positive Politeness 

Positive politeness is redress aimed at the listener‟s positive 

face, his permanent want that his desires or the 

actions/acquisition/value consequence from them should be 

consideration of as want. Redress consists in partially satisfying that 

want by communicating that one‟s own desires or some of them are 

in several appreciation alike to the listener‟s desires. 

Positive face is learned about the positive face of listener, the 

positive self-image that he states for himself. Positive politeness is 

approach based; it „anoints‟ the face of the listener by specifying that 

in some deferences, speaker wants listener‟s desirets. Positive Face 

passes on to one's self-esteem.  

A positive politeness strategy guides the speaker to request to 

a general purpose, and even friendship. On the other hand, English-

speaking contexts mostly, a face saving act is more generally acted 

through a negative politeness strategy. The most characteristic outline 

employed is a question including a modal verb. Employing this 

strategy also effects in outlines which include utterances of apology 

http://en.wikipedia.org/wiki/Self-esteem
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for the imposition. More detailed negative politeness work can 

sometimes be listened in lengthened communication. 

Positive politeness strategies ask for to reduce the threat to the 

listener‟s positive face. They are employed to make the listener think 

well about himself, his curiosities or ownerships, and are most 

generally employed in conditions where the hearer knows each other 

well enough. Additionally, to hedging and tries to keep away from 

inconsistency, some strategies of positive politeness contain 

declarations of friendship, solidarity, compliments, and the following 

models from Brown and Levinson: 

1. Notice, attend to hearer‟s interests, wants, needs, goods 

Speaker should focus on of hearer‟s situation (noticeable changes, 

remarkable possessions, anything which looks as though H would 

want S to notice and approve). 

For example: You look sad. Can I do anything? 

2. Exaggerate interest, approval, sympathy with hearer 

In this situation, speaker want to show his bigger attention to 

hearer with overstressed inflection, tension and other features of 

prosodies, as well as with intensifying modifiers. 

For example: What a wonderful picture you have! 

3. Intensify interest to Hearer 

A different method for speaker to converse to hearer that he/she 

distributes some of his/her desires is to intensify of his/her own 
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(S) involvements to the conversation, by creating a good story. 

This is perhaps done by taking the „vivid present‟. This strategy 

uses to explain that S comprises H into the center of the occasions 

being discussed. It usually uses tag questions or utterance that 

comprises H as contributors in the discussion. 

For example: I go to the first floor, and guess what I see? A vast 

muddle a whole the place, the telephone’s off the popper and 

dresses are spread all over… 

4. Use in-group identity markers 

S can implicity proposes usual ground with H that is brought by 

that meaning of the collection by using any of the numerous 

methods to express in collection relationship. It usually uses with 

several words, address form or language that marks a positive 

characteristics or relationship. Other address forms used to 

express such in group relationship comprise common names and 

terms of address. 

For example: Help me to sweep this floor, will you pal? 

5. Seek agreement 

Different feature methods of claiming usual ground with H is to 

find methods in which it is probable to agree with him/her. The 

moving up of „safe topics‟ permits S to pressure his/her 

agreement with H and then to satisfy H‟s want to be „right‟, or to 

be substantiated in his/her judgments. 
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Agreement may also be pressured by S doing again piece or all of 

what the leading S has talked in a discussion and by using 

elements that purpose to point out sympathetic agreement. 

For example: A: John came to Indonesia this Sunday 

B: To Indonesia! 

6. Avoid disagreement 

The desire to agree or show to agree with H guides also to 

mechanism for acting as if to agree. They are examples of „token 

agreement‟. S acts as if to agree something by twisting expression 

with the aim of cover disagreement. It uses to react to a leading 

expression with „Yes, but…‟ slightly than an obvious „No‟. 

An additional production of the positive politeness want to keep 

away from disagreement is the social „white lies‟, where S, when 

faced with the need to utter an opinion, desires to lie rather than 

destroy H‟s positive face. 

For example: A: That is where you stay, Florida? 

B: That is where I was born. 

7. Presuppose/raise/assert common ground 

The assessment of S‟s using time and attempt on being with H, as 

a mark of companionship or attention in him/her, give increase to 

the stratagem of redressing an FTA by saying for a while about 

unrelated topics. Therefore, S communicates with H for a while 
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about unrelated topics to perform that S is noticed in H. at least, 

this strategy for making requests softer. 

For example: I had a truly hard time in drive learning , didn’t I? 

8. Joke 

In view of the fact that jokes are based on communal distributed 

setting knowledge and values, joke probably used to pressure that 

distributed background or those distributed value. Joking is a 

essential positive politeness system, for placing H „at least‟ and a 

joke may reduce an FTA of requesting. 

For example: Is it Ok if I make those cakes now? 

9. Assert or presuppose S‟s knowledge of and concern for H‟s wants 

One method of pointing out that S and He are cooperators, and 

thus prospectively to set stress on H to work together with S, is to 

state knowledge of H‟s desires and willingness to fit one‟s 

possess desires in with them. The point is S (speaker) knows H‟s 

(hearer) desires. 

For example: I know you can’t put up with parties, but this party 

will absolutely be good. Do come! 

10. Offer, promise 

It is when S could select to pressure his/her co operations with H 

by stating that anything H desires, S desires for him/her and will 

assist to achieve. Offers and promises are the normal outcome of 

selecting this strategy.  



41 

 

 

 

Even though they are wrong, they show S‟s good purposes in 

satisfying H‟s positive face desires. 

For example: If you sweep the floor, I’ll wash the dishes. 

11. Be optimistic 

Speaker thinks that Hearer desires Speaker‟s desires for Speaker 

(or for Speaker and Hearer) and will assist to achieve them. That 

used for Speaker to be as presumptuous as think Hearer will work 

together with him/her may bring a implicit commitment for 

Speaker to work together with Hearer as well, or as a minimum a 

implicit declare that Hearer will work together with Speaker 

because it will be in their mutual shared interest. 

For example: You’ll lend me your motorcycle for tomorrow, I 

wish. 

12. Include both S and H in the activity 

S employs „we‟ form when S really indicates „you‟ or „me‟, 

he//she can call ahead the cooperative assumptions and thus 

redress FTAs. It is also an effort to occupy H and S into the 

action. It normally employs „let‟s‟ is an inclusive „we‟ form. 

For example: Let’s go to the canteen, then.  

13. Give (or ask for) reasons 

The other aspect of containing H in the action is for S to provide 

explanations as to why he/she desires what he desires by 

containing H thus in his/her realistic explaining, and assuming 
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reflexivity (H wants S‟s want). Hearer is so led to know the 

rationality of S‟s FTA. 

For example: Why don’t we eat in that new restaurant! 

14. Assume or assert reciprocity 

In this strategy, S tells H to work together with him/her by giving 

facts of shared rights or requirements gaining between S and H. 

By pointing to the shared right or habit of doing FTA‟s to other 

people, S may soften his FTA by negating the debt aspect and/or 

the face threatening aspect to speech acts as criticisms and 

complaints. 

For example: I’ll sweep the floor tomorrow if you help me with 

my science homework 

15. Give gifts to H (good, sympathy, understanding, cooperation) 

S satisfied H‟s positive face want that S desire H‟s desire, to 

several degree by providing a present not only touchable presents, 

but human relatives wants such as the desires to be akin to, 

admired, minded about, appreciated, heard to and etc. 

For example: Have a pair of shoes, Sam 

It is value nothing that negative politeness is characteristically 

uttered via queries, moreover queries that look like to request for 

permission to request a queries. At first sight, such queries here are a 

chance for other one to respond in the negative to the query without 

the similar reject consequence of answering with a negative to a 
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direct, bald on record imperative. This difference is an significant 

inspiration for the difference between direct and indirect speech acts, 

talked about just now. 

The propensity to employ positive politeness forms, stressing 

closeness between speaker and listener, can be perceived as a 

solidarity strategy. This is probably the main operating strategy 

among an entire group or it is probably an alternative employed by a 

speaker on a exacting event. In a linguistic manner, this strategy will 

contain personal information, employ of nicknames, a little bit even 

rude terms mostly along with males, and shared dialect or slang 

utterances. Regularly, a solidarity strategy will be stained via 

comprehensive terms such as „we‟ and „let‟s‟, as in the party 

invitation. 

The propensity to employ negative politeness forms, stressing 

the listener‟s right to freedom, can be observed as a deference 

strategy. It can be the characteristic strategy of a entire group or only 

an alternative employed on a exacting event. A deference strategy is 

engaged to „formal politeness.‟ It is impersonal, as if nothing is 

distributed, and can contain utterance that is referred to neither the 

speaker not the listener. The language connected with a deference 

strategy stresses the speaker‟s and the listener‟s freedom, marked 

using an absence of individual claims. 
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Positive politeness is not essentially redressive of the exacting 

face desire infringed by the FTA, it is different with negative 

politeness; while in negative politeness the subject of related redress 

is limited to the imposition itself, in the other hand, in positive 

politeness the subject of redress is extended to the appreciation of 

alter‟s desires in common or to the utterance of similarity between 

ego‟s and alter‟s desires. 

Positive politeness expressions are employed as a type of 

metaphorical addition of familiarity, to state general ground or 

sharing of desires to a limited level even between foreigners who 

distinguish themselves, for the goals of the communication, as 

somehow same. For the similar reason, positive politeness methods 

are employable not only for FTA redress, but in common as a type of 

social accelerator, where speaker, in employing positive politeness 

methods, points to that he/she to „come closer‟ to listener. 

c. Negative Politeness 

It is when redressive deed speaker to the hearer‟s negative 

face; his desire to have his independence of deed unhindered and his 

awareness unimpeded. It is the mind of deference deeds, just as 

positive politeness is the core of „familiar‟ and „joking‟ deed. 

Negative politeness matches up to „negative rites‟ by Durkheim, 

sacraments of prevention. Where positive politeness is free-ranging, 
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negative politeness is explicit and centered; it presents the purpose of 

reducing the exacting imposition that the FTA necessarily results.  

Negative face is the want to remain independent so the 

speaker is more appropriate to contain an out for the hearer, via 

spacing methods similar to regrets. Negative face passes on to one's 

independence to take action. 

Negative politeness strategies are adjusted to the listener‟s 

negative face and stress prevention of imposition on the listener. 

These strategies assume that the speaker will be imposing on the 

hearer and there is a higher probable for embarrassment than in bald 

on record strategies and positive politeness strategies.  

Even additional applicable for our apprehension with the 

pragmatics of language in use, the accessibility of the bald on record 

form, as well as off record forms, instrument that the employ of a 

face-saving on record form symbolizes a important option. The 

option of a kind of utterance that is fewer direct, potentially fewer 

comprehensible, commonly longer, and with an extra difficult 

structure instrument that the speaker is creating a better attempt, in 

term of distress for face, than is required merely to obtain the 

essential message crossways proficiently. 

The propensity to employ negative politeness forms, stressing 

the listener‟s right to independence, can be observed as a deference 

strategy. It can be the characteristic strategy of an entire group or 
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only an alternative employed on an exacting time. A deference 

strategy is engaged in what is named „formal politeness.‟ Formal 

politeness is impersonal, as if nothing is distributed, and can contain 

utterances that pass on to neither the speakers not the listeners. The 

language connected with a deference strategy stresses the speaker‟s 

and the listener‟s freedom, marked through an absence of personal 

claims. 

A way to observe the significance of the connection between 

these politeness concepts and language use is to obtain a single 

speech occasion and work out the dissimilar interpretations associate 

with dissimilar probable utterances employed inside that occasion. 

Many people look to have a preference to have their requires 

identified by other people without having to utter those requires in 

language. When those requires are identified, they understandably 

more has been spoken that was spoke.  

The followings are examples of negative politeness: 

1. Be conventionally indirect 

Be conventionally indirect means that S attempts to be indirect. S 

expresses his/her aimed message to keep away from the 

mannerism of face imposition by employing of phrases and 

sentences that have contextual in clear meanings which are 

dissimilar from their literal meaning. 

For example: Would you know where SS restaurant is? 
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2. Use hedges or questions 

Use hedges or questions means that S obtains from the desires not 

to assume and the desire not to pressurize H. Therefore, in this 

strategy do not presume willingness to obey. A „hedge‟ is a 

element, word, or phrase that adapts the level of membership of a 

predicate or noun phrase in a set. It states of that association that 

it is incomplete, or true just in definite respects, or that it is truer 

and absolute that possibly might be supposed. 

For example: I wonder that I could ask you a little matter 

3. Be pessimistic 

Be pessimistic gives speaker to H negative face by clearly 

uttering hesitation that the situations for the correctness of 

Speaker‟s speech act gain. 

For example: You couldn’t get your way to loaning me a few of 

money, could you? 

Therefore I presume some help is out of the question, then? 

4. Minimize the imposition 

This means S redresses the importance of the FTA to give H 

respect. It generally employs utterances like a tinny little bit, a 

sip, a taste, a little, a bit, etc. 

For example: It’s not too a great deal of your way, just several 

couples of blocks. 
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5. Give defense 

Give defense means S modest him/herself and S raises H by 

convincing H‟s desire to be treated as superior. 

For example: excuse me, I think I might have put the book in the 

wrong shelf 

6. Apologize 

Apologize means S can show his/her unwillingness to impose on 

H‟s negative face and thereby partially redresses that 

impingement. The admiring employ of uncertainty and modesty 

discussed above is one method of proving this unwillingness, but 

there are a lot of utterances in general employ that have the 

similar outcome. There are as a minimum four methods to 

converse regret or unwillingness to do an FTA. They are; admit 

the impingement, indicate reluctance, give overwhelming reasons, 

beg forgiveness. 

For example: I’m apologizing; it’s much of order, but can you 

loan me a pair of shoes? 

7. Impersonalize S and H 

Impersonalize S and H means S does not desire to impose on H is 

to phrase the FTA as if the representative were other than S, or as 

a minimum maybe not S or not S alone and the addressee were 

other than H, or only comprehensive of H. keep away from the 

pronouns I and you. 
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For example: A: That bag is put in the wrong shelf  

B: That is mine, Sir 

A: Well, it’ll have to be put in the proper rack 

8. State the FTA as a general rule 

State the FTA as a general rule means S shows that he/she does 

not mean to interrupt by saying the FTA as an instance of some 

common social regulation. It employs to separating S and H from 

the particular imposition in the FTA and S does not desire to 

interrupt but is only forced to by conditions. So, we get pronoun 

prevention. 

For example: putting a bag in the wrong shelf is forbidden 

9. Nominalize 

It is illustrated by nominalizing the sentences to be extra nouns or 

nominalize to space the actor and add formality. 

For example: Participation in an illegal demonstration in 

punishable by law 

10. Go on record as incurring a debt or as not indebting H 

It means S can redress a FTA by clearly stating his/her gratitude 

to H, or by denying any gratitude of H, by instrument of 

utterances. 

For example: I’ll bring you a meal at lunch time 
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d. Off Record 

A communicative proceed is acted off record if it is acted in 

such a method that it is not probable to attribute merely one clear 

communicative purpose to the act. It means that the actor puts down 

himself an „out‟ by giving himself with several of defendable 

explanations; he cannot be detained to have committed himself just to 

one particular explanation of his act. Thus, if a speaker desires to do 

an FTA, but desires to keep away from the responsibility for doing it, 

he can do it off record and run off it up to the addressee to make a 

decision the way to interpret it. 

Such off-record expressions are basically indirect employs of 

language; to build an off-record expression one utters something that 

is either more usual (includes less information the sense that it 

regulations out less probable utters of matters) or in fact dissimilar 

from what one implies (aims to be understood). In either case, listener 

must create some deduction to recover what was actually aimed. 

Even though you choose to utter something, you don‟t in fact 

must ask for anything. Other people can act as if the statements have 

not even been listened. They are officially explained as being off 

record. In indifferently explanations, they might be passed on to as 

„hints‟. Once more, an off record statement may or may not do well 

(as an instrument of getting a pen), but if it does, it will be since more 

has been communicated than was told. Here are the examples: 
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1. Give hints 

If S utters sentence that is implicitly appropriate, he/she asks H to 

seek for an interpretation of the probable relevance. 

For example: It's a little bit hot in here.  

2. Give association clues 

If S provides a connected type of implicature triggered by stating 

utterance correlated with do something needed of H, either by 

example in S-H‟s knowledge or by mutual knowledge 

irrespective of their interactional experience.  

For example: My house is beside yours (please come to my house) 

3. Presuppose 

S makes H seeking the presupposed previous occasion by 

implicating utterance. 

For example: I sweep the floor again today (it means that she has 

swept the floor before). The use of presuppose strengths H to seek 

for the relevance of the presupposed previous occasion. 

4. Understate  

S is unavoidably uttering sentence fewer than or different 

sentence from what he really aims to express. By stating fewer, 

that is, giving less information than is needed or by stating more 

than is needed, S asks H to think why.  

For example: A: How about Josephine’s new dress? 

B: It’s OK” (I don’t particularly) 
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5. Overstate  

S utters „more‟ than is needed, thus abusing the Quantity Maxim 

in a different method, he may also express implicatures. He may 

do implicatures by the contrary of the understatement principle 

that is by overstressing or deciding a point on a level which is 

higher than real condition of issues.  

For example: There were a million people in the Co-op tonight! 

6. Use tautologies  

S supports H to seek an informative interpretation of the non 

informative expression. It is acted upon by saying again utterance 

before without any additional understandable explanation.  

For example: War is war 

7. Use contradiction  

By uttering two objects that oppose each other, S makes it show 

that he cannot be saying the reality. He thus supports H to search 

an interpretation that reconciles the two opposing propositions.  

For example: A: Are you upset about that? 

B: Well, I’m and I’m not 

8. Be ironic  

By stating the conflicting of what he means, S can indirectly 

express his aimed meaning if there are suspicions that his aimed 

meaning is being expressed indirectly.  

For example: Lovely neighborhood, eh? (In a slum) 
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9. Use metaphor  

S employs a symbol and leaves it to H to interpret his aimed 

meaning.  

For example: Harry’s a real fish (he drinks like a fish) 

10. Use rhetorical question  

S asks question with no purpose of gaining a request is to destroy 

a sincerity situation on questions namely, that S desires H to 

supply him with the indicated information. 

For example: How was I to know (I wasn’t) 

11. Be ambiguous  

S expresses with not always clear precisely which of the 

connotations of a metaphor are aimed to be involved.  

For example: John’s a pretty sharp cookie 

12. Be vague 

S employs off record with a FTA by being unclear about the 

matter of the FTA is or what the offence is. 

For example: Maybe somebody should open the window.  

13. Over generalize  

S expresses a regulation of instantiation that may leave H to have 

a selection of choosing whether the common regulation applies to 

him.  

For example: The lawn has got to be mown 
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14. Displace Hearer  

S may address another one who is impossibly obtained that kind 

of expressions as the thing and wish the actual goal will see that 

the FTA is purposed at him. 

15. Be incomplete, use ellipsis  

S can leave the implicature „hanging in the air‟, just as with 

rhetorical question.  

For example: Well, I didn’t see you… 

In difference with such off record utterances, S can directly 

address the other as an instrument of uttering S desires. These direct 

address outlines are officially explained as being on record. Bald on 

record outlines perhaps pursued by utterances like „please‟ and 

„would you?‟ which serve to soften the order and are named 

mitigating devices. 


