
 

56 
 

DAFTAR PUSTAKA 

 

Aziri, B. 2011. Job Satisfication: A Literature Review. Management Research and 

Practice Vol 3, 77-86. 

Ahmed, K. G,. 2015. The Relationships Between Conflict Management Styles, Job 

Satisfication And Organizational Commitment Among Workers in 

Public And Private Sectors. Universal Journal of Psychology 3, 41-50. 

Azwar, S. 2003. Sikap Manusia Teori dan Pengukurannya. Yogyakarta: Pustaka 

Pelajar. 

Ayodele, J. B., & Olorunsola, E.O. 2012. The Relationship Between Job 

Satisfication And Performance Of Administrative Staff In South West 

Nigeria Univesities. Journal of Psychology, vol 30(3), 313-316. 

Beheshtifar,. M. & Zare, E. 2013. Interpersonal Conflict: A Substantial Factor to 

Organizational. International Journal of Academic Research in 

Business and Social Sciences. Islamic Azad University, Iran. 

Butler, M. & Rose, 3. 2011. Introduction to Organizational Behaviour. Edited 

London: Chartered Institute of Personnel & Development. 

Christensen, T., Laegreid, P., Roness, G., P., & Rovik, A., K. 2007. Organization 

Theory And The Public Sector: Instrument, Culture, And Myth. 

Routledge Taylor & Francis Group, London. 

Chuang, Y. S. & Tzy-Ning, L. 2003. Interpersonal Conflict Styles and Employees 

Well-Being Concern Study. International Business Department, Ching-

Yun University. 

Copley, R., D. 2008. Conflict Management style: A Predictor of Likability and 

Perceived Effectiveness Among Subordinates. Indiana University. 

Deutsch, M. (1977). The resolution of conflict. New Haven, CT: Yale University 

Press. 

Dhanapal, S., Alwie, S. B. M., Subramaniam, T., & Vashu, D. 2013. Factors 

Affecting Job Satisfication Among Academicians: A Comparative Study 

Between Gender And Generations. International Journal of 

Management Exellence, 2(1), 128-139.  

Druckman, D. & Zechmesiter, K. 1973. Conflict of Interest and Value Dissensus: 

Propositions in the Sociology of Conflict. Human Relations, vol 26, 

449-466. 

Farhangi, A., A. 2008. Human Communications. Tehran: Rasa institute Publisher. 

Fowler, F., L. 2009. Survey Research Methods. Sage Publications, Inc. 



 

57 
 

Ghozali, I. 2006. Aplikasi Analisis Multivariate Dengan Program SPSS. Badan 

Penerbit Universitas Diponergoro, Semarang. 

Graham, S. 2009. The Effects of Different Conflict Management Styles on Job 

Satisfication in Rural Healthcare Settings. Economics & Business 

Journal: Inquiries & Perspectives. Vol 2:1. 

Gray, E., D.  2004. Doing Research In The Real World. Sage Publications. 

Gutmann, H., M,. 2009. Conflict Management as a Core Competencyfor HR 

Professionals. People and Strategy. Vol 32(1), 32-39. 

Hoppock, R. 1935. Job Satisfication. Harper and Brothers, New York.  

Insukindro. 1998. Sindrum R
2
 Dalam Analisis Regresi Linier Runtun Waktu. 

Jurnal Ekonomi dan Bisnis Indonesia. Vol 13(4), 1-11. 

Kerlinger, F., N. 1973. Foundation of Behavioral Research. Holt, Rinehart. 

Kim, T., Y., Wang, C., Kondo, M., & Kim, T., H. 2007. Conflict Management 

Styles: The Differences Among The Chinese, Japanese And Koreans. 

International Journal of Conflict Management, Vol 18 Issue 1, 23-41. 

Kreitner, R. & Kinicki. 2008. Organizational Behavior. 8th Edition. Boston: 

McGraw-Hill. 

Lewin, K. 1948. Resolving Social Conflicts: Selected Papers On Group Dynamics. 

Ed. G. W. Lewin. New York: Harper & Low. 

Locke, E,. A. 1976. The Nature And Causes Of Job Satisfaction. Dalam M. D. 

Dunnette (Ed.) In: Handbook Of Industrial And Organizational 

Psychology. Chicago IL: Rand McNally. 1297-1349.  

Maharjan, S. 2012. Association Between Work Motivation And Job Satisfication 

Of College TeacherS. Journal of Administrative and Management 

Review, 24(2), 45-55 

Mahmudi. 2007. Manajemen Kinerja Sektor Publik. Yogyakarta: Sekolah Tinggi 

Ilmu Manajemen YKPN. 

Mehrad, A. 2015. Conflict Management Styles And Staff Job Satisfication At 

Organization. Journal of Educatiobal, Health and Community 

Psychology. Vol 4, No 2. 

Miller, P,. E. 2007. The relationship between job satisfaction and intention to 

leave: A study of hospice nurses in a for-profit corporation. 3246088 

Ph.D., Capella University, Ann Arbor. 

Nastase, M. 2007. Types of Organizational Conflicts. Revista de Management 

Comparat Internacional. Vol 8. Romania. 



 

58 
 

Nunnally, B., I., H. 1994. Psychometric Theory, Third Edition. New York : 

McGraw Hill. 

Nunnaly, B., 1., H. 1976. Psychometric Theory, Second  Edition. New York : 

McGraw Hill. 

Paramata, V. & Haruman, T. 2005. Kepuasan Kerja: Konsep, Teori, Pendekatan, 

dan Skala Pengukurannya. Junal Bisnis, Manajemen dan Ekonomi, vol. 

6(3), 487-502. 

Prasad, B., & Junni, P. 2017. Understanding Top Management Team Conflict, 

Enviromental Uncertainty And Firm Innovativeness: Empirical 

Evidence From India. International Journal of Conflict Management, 

vol 28, 1-38. 

Putnam, L., L., & Wilson, C., E. 1982. Comunicative strategies in Organizational 

Conflicts: Reliability and Validity Of A Measurement Scale. In M. 

Burgoon (Ed). Communication Yearbook, vol. 6, 629-652. Beverly 

Hills, CA: Sage. 

Quijada, M., A. 2016. Heavy Metal Conflict Management. Management Teaching 

Review, Vol 1, 155-163. 

Raditya, D. 2012. Analisis Pengaruh Manajemen Konflik dan Kepuasan Kerja 

pada Direktorat Jenderal Perkebunan Kementerian Pertanian RI 

Fakultas Ekonomi Program Studi Magister Manajemen. Universitas 

Indonesia. Jakarta. 

Rahim, M., A. 1983. A Measure of styles of handling interpersonal conflict. 

Academy of Management Journal, 26, 368-376. 

Rahim, M., A. 2001. Managing Conflict in Organizations (3rd ed). Westport, 

London: Quorum book. 

Saaty, T., L. 1990. The Analytical Hierarchy Process in Conflict Management. 

International Journal of Conflict Management, Vol 1, 47-68. 

Shaheryar. 2016. General Preference Of Conflict Management Styles Of NADRA 

Employees. International Journal of Economics & Management 

Sciences, 5:338. 

Somech, A., Desivilya, S. H., & Lidogoster, H. 2009. Team Conflict Management 

And Team Effectiveness: The Effects Of Task Interdependence And 

Team Identificatin. Journal of Organizational Behaviour, Vol 30, 359-

378. 

Spaho, K. 2013. Organizational Comunication And Conflict Management. 

Management, 13(1), 103-118. 



 

59 
 

Spector, P. 1997. Job Satisfication: Application, Assesment, Cause And 

Consequences. Sage Publications. 

Slabbert, A., D. 2004. Conflict Management Styles In Traditional 

Organisations.The Social Science Journal, 41(1), 83-92 

Sugiono. 2014. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 

Alfabeta. 

Sugiono. 2015. Metode Penelitian dan Pengembangan. Bandung: Alfabeta. 

Suryabrata, S. 2000. Pengembangan Alat Ukur Psikologis. Yogyakarta: Andi. 

Tazekand, E., F., Nafar, N., & Keramati, R. 2013.  The Relationship Between 

Marital Satisfication And Job Satisfication Among Employees Of Social 

Welfare Organization At Tehran Branches. Journal of Life Science, 

10(6s), 804-812. 

Thompson, L. 1998. The Mind And Heart Of The Negotiator. Upper Saddle River, 

NJ: Prentice-Hall. 

Vokic, N., P., & Sontor, S. 2009. Conflict Management Styles in Croatian 

Enterprises – The Relationship between Individual Characteristics and 

Conflict Handling Styles. University Of  Zagreb, Faculty Economics 

and Business. Zagreb, Croatia. Vol 09-05. 

Vroom, V.H. 1964. Work And Motivation. John Wiley and Sons. New York. 

Wahyudi, A. 2015. Konflik, Konsep Teori dan Permasalahan. Universitas 

Tulungagung: Tulungagung. 

Wegge, J., Schmidt, K. H., Parkes, C., & Dick, V. R. 2007. Taking a Sickie: Job 

Satisfication And Job Involvement As Interactive Predictors Of 

Absenteeism In A Public Organization. Journal Of Occupational and 

Organizational Psychology, 80, 77-89. 

Weider-Hartfoeld, D., & Hartfoeld, J. 1995. Relationship Among Conflict 

Management Styles, Levels Of Conflict, And Reactions To Work. Journal 

of Social Psychology. Vol 135(6), 687-698. PorQuest. 

Williams, I., A. 2011. Conflict Management Styles And Job Satisfication By 

Organizational Level And Status In A Private University. UMI number 

3492567. ProQuest LLC. 

Wirawan. 2009. Conflict management. Jakarta: Salemba Humanika. 

 

 


