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TEACHER CORRECTIVE FEEDBACK IN TEACHING WRITING 

OF SMP MUHAMMADIYAH 1 SRAGEN 

IN 2017/2018 ACADEMIC YEAR 

Abstrak 

Penelitian ini bertujuan untuk mendeskripsikan 1) tipe-tipe koreksi yang digunakan oleh guru, 

2) fungsi dari koreksi, dan 3) tipe koreksi yang paling dominan digunakan oleh guru.

Dalammencapai tujuan, peneliti menggunakan metode penelitian kualitatif untuk 

mengumpulkan dan menganalisis data. Penelitian ini bertempat di SMP Muhammadiyah 1 

Sragen, untuk memenuhi penemuan, peneliti mengambil 94 siswa sebagai subyek penelitian. 

Data dari penelitian ini adalah semua informasi mengenai teknik umpan balik korektif yang 

digunakan oleh guru untuk memperbaiki kesalahan siswa. Peneliti mengumpulkan data 

melalui observasi di ruang kelas, mewawancarai guru, dan mengumpulkan lembar kerja siswa 

yang telah di koreksi oleh guru. Hasil dari penelitian ini menunjukkan 1) pada koreksi lisan, 

guru menggunakan 4 jenis koreksi, sedangkan pada koreksi tertulis guru menggunakan 

koreksi secara langsung dan tidak langsung (tanpa kode), 2) ada beberapa fungsi dari koreksi, 

pada koreksi oral (sebagai pedoman manual untuk siswa, memberi motivasi melalui pujian, 

membantu siswa dalam menganalisis kesalahan), dan pada koreksi tertulis (sebagai pedoman 

manual untuk siswa, memberi motivasi melalui pujian, membantu siswa dalam menganalisis 

kesalahan), 3) tipe koreksi yang paling banyak digunakan pada oral adalah permintaan 

klarifikasi dan pada koreksi tertulis adalah koreksi tidak langsung. 

Kata Kunci: Umpan balik, Tipe-tipe umpan balik, kemampuan menulis 

Abstract 

This research aimed to describe 1) the types of corrective feedback used by the teacher, 2) the 

functions of corrective feedback, and 3) the dominant type of corrective feedback used by the 

teacher. In achieving the objectives, the researcher used qualitative research method to collect 

and analyze the data. This research took place at SMP Muhammadiyah 1 Sragen. The 

researcher took 96 students as the subject of this research to fulfill the finding. The data of 

this research were all of informations regarding to the corrective feedback techniques which 

were used by the teacher to correct the students’ errors. The researcher collected the data 

through observation in the classroom, interview with the teacher and collecting the students’ 

worksheets which were corrected by the teacher. The result of this research showed that 1) 

The teacher used 4 types of oral corrective feedback and 2 types of written corrective 

feedback, namely direct and indirect feedback (uncoded), 2) there were several functions of 

corrective feedback, oral corrective feedback (as manual directive to the students, providing 

motivation by compliment, to assisting the students to analyze their mistakes), and written 

corrective (as manual directive to the students, providing motivation by compliment, to 

assisting the students in analyzing their mistakes), 3) The dominant type of oral corrective 

feedback was clarification request, while the dominant type of written corrective feedback 

was indirect corrective feedback. 

Keywords: corrective feedback, types of corrective feedback,writing skill 
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1. Introduction

In English teaching and learning process, students who want to be successful in learning

English should master four language skills, namely listening, reading, speaking, and writing.

From the four skills, writing skill is one of the four language skills that is very significant in

daily life. Richard and Renandya (2002: 303) proposed that writing skill is very important to

be learned by learners, because based on their studies if the learners can master writing skill,

they can produce and organize their ideas through their writing. According to Harsyaf et al.

(2009), writing skill is the most complicated skill to be learned. Many people or students can

not write correctly, they usually find it difficult to build an idea to write.

Based on prelimenary study, there were some information obtained in the observation 

on the English teaching learning in SMP Muhammadiyah 1 Sragen especially in 2017/2018 

academic year. The researcher also found the difficulties which happened in the students’ 

writing which they were not satisfying. Many students assume that writing was the most 

difficult skill among the other language skills, because the process of writing did not only 

write what they felt, but it also conveyed a message to the readers. Many students said that 

English was not an interesting subject. In writing, the students did not care about their 

grammars and vocabularies, usually they immediately wrote what they thought without 

regarding whether their writing was correct or not.  As a result, the students turned to be less 

active in writing and they might be less competent in writing skill. 

According to Shouman (2002), the teacher’s role is to persuade the students to think 

the best way to convey what they want to say and feel responsible. Encouragement gives 

students the feeling that they could be trusted  for what they put on papers. The role of the 

teacher is to encourage the students’ work and let them keep on writing, no matter how the 

output is. The teachers should backup students for whatever they presented. Teachers need to 

allow students to take a different role each time composing a written form.  The role that is  

practiced by students will give them a chance of creativity and countless more ideas for  

writing (Runkle, 1988).  

To support that corrective feedback was the most effective way to indicate the 

students' errors, the researcher found several theories. Shute (2007) stated that corrective 

feedback tells the students what they need to be fixed or revised. Chaudron (1998) in Fauziati 

(2009:114) states that corrective feedback is only to emphazise the teacher' habit, to remind 

students' mistake, and to notify students' error. Corrective feedback is also as "a clue to the 

learners that the language to the target or composition of a sentence is incorrect" (Lightbown 

and Spada, 1999: 172). 
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There were several previous studies which were related to this research. The first was 

from Arifah’s  (2016),  the result of the study showed that the teacher used three types of 

corrective feedback, namely direct and indirect corrective feedback, red ink and black ink in 

corrective feedback, and by using teacher corrective feedback, students could know and 

correct the errors after it was corrected by the teacher. The second research was from 

Ismanindar’s (2015), the result of this research showed that the researcher found various types 

of written corrective feedback, namely direct and indirect (coded and uncoded) corrective 

feedback, and corrective feedback is  appropriate and effective for the second year student of 

SMP N 1 Sragen in teaching descriptive text. The third research was from Utami’s (2012), the 

result of this research showed that corrective feedback could give a general guideline to 

improve their wrtiting ability, motivate the students in a positive way, and give them 

confidence and help students to review their mistake. The fourth was from Nugraha’s (2014), 

the result of this research showed that the researcher found oral and written corrective 

feedback, and corrective feedback was an useful and appropriate way for developing teaching 

writing at SMP N 2 Blora.  

The previous studies above were about corrective feedback used by the teachers in 

teaching learning process. The previous above had similarity to this study. Both of the 

previous study and this research focused on teaching writing. But, each previous study had 

different point. The first study investigated the types of corrective feedback and the students’ 

responses to the feedback given by the teacher. The second study described about the 

implementation of teacher feedback techniques used in teaching writing, the students response 

and the problem faced by teacher. The third study identified the implementation of teacher’s 

direct feedback to improve the writing skill of the students. Then the fourth study described 

the role of corrective feedback in teaching writing. It was different with this research, because 

this research did not only describe the types of corrective feedback, but this study also 

described the dominant type of corrective feedback used by the teacher and the functions of 

corrective feedback to the students. 

The objectives of this research were: 1) to describe the types of corrective feedback 

used by the teacher in teaching writing, 2) to describe the dominant type of corrective 

feedback that used by the teacher, 3) to describe the functions of corrective feedback to the 

students. The researcher was interested to observe the types of corrective feedback applied by 

the teacher in teaching writing to the students in order to minimize the students’ errors and the 

function of corrective feedback to the students in oerder to increase the students’ writing 

ability.  
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2. Research Method

In this study, the researcher used descriptive qualitative research to describe the types,

functions, and dominant type of teachers’ corrective feedback in teaching writing of SMP

Muhammadiyah 1 Sragen. In achieving the objectives, the researcher took 96 students and 2

English teachers of SMP Muhammadiyah 1 Sragen in 2017/2018 academic year. The object

of this study focused on what method used by teacher to give corrective feedback to the

students and what the functions of corrective feedback to the students especially in writing.

The data of this study were the teachers’ corrective feedback in teaching writing and how it is

applied to the students in order to improve the students’ writing ability. There were three data

source, namely informant, document, and event. To collect the data, the researcher used

several methods, namely observation, interview, and documents analysis.

The researcher found the findings of types, functions, and the dominant of corrective feedback 

as follows: Types of corrective feedback, dominant type of corrective feedback, and function 

of corrective feedback.  

3.1 Types of Corrective Feedback 

Based on the observation, the researcher found two types of corrective feedback which were 

given by the teachers, namely oral and written corrective feedback. 

Lyster & Ranta (1997) stated that oral corrective feeedback included six types of corrective 

feedback as follows: clarification request, metalinguistic feedback, recast, repetition, 

elicitation, and explicit feedback, but the researcher only found four types. They were 

explained below: 

3.1.1 Clarification Request 

Clarification requests is a type of feedback in which the teacher showed that the student’ 

utterance has been misunderstood or the teacher does not understand what students just said. 

It typically occurs when the students make errors. The teacher used some request-phrases, as 

follows: "pardon me", "sorry", "excuse me" etc. It can be seen as follow: 

S : She eat lunch at twelve.  

T : Pardon me ?  

S : She eat lunch at twelve. 

T : It’s not “she eat”, but “she eats” 

(observation on March 29th
 2018)

3. Finding and Discusion
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The teacher gave feedback in the student's utterance. This could be noticed when the 

student said "she eat lunch at twelve". This sentence was incorrect. So, the teacher used 

request-phrases "pardon me" in order to make the student repeating the sentence which they 

had just said. Then, the student still said the same sentence "she eat lunch at twelve". So, to 

correct this sentence the teacher immediately gave the correct form by saying "its not she eat, 

but she eats". These correction was called clarification requests, because the teacher used 

request-phrases to correct in student' error. 

3.1.2 Metalinguistic Feedback  

Metalinguistic Feedback is a type of feedback in which the teacher provides comments or 

informations related to the formation of the student’ utterance without explicitly providing the 

correct form. The data were: 

S : I went to the airport and pick up my mother.  

T : Use past tense consistently! 

S : I went to the airport and picked up my mother. 

(observation on March  31st
 2018)

In this case, the teacher gave a comment to the students' writing. When the student 

wrote "I went to the plane station and pick up my mother", it contained a mistake. So, the 

teacher immediately gave the correct form by supplying a comment in order to correct this 

sentence " use past tense consistenly". And then, the student repeated to write the right 

sentence " I went to the plane station and picked up my mother". So, this corrective feedback 

contained metalinguistic feedback. 

3.1.3 Elicitation  

Elicication is one of the feedback techniques used by the teachers for giving oral corrective 

feedback to students in teaching learning proses. The data were written below: 

S : Do he have any brothers or sisters ?  

T : Are you sure ?  

S : Yes, miss. 

T : Which subject that uses “do”?  

S : I don’t know miss. 

T : Please check on your book!  

S : That subject that uses “do” is plural miss. 

T : “he” include singular or plural? 

S : Singular miss. 

T : What the correct answer? 

S : “does”miss. 
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T : Yes, good job. 

(observation on April02nd
 2018)

In this case, the teacher did not directly provide the correct answer. When the teacher 

ordered the students to complete a sentence, the students wrote down the wrong answer. So, 

the teacher gave a clue or asked some questions and led the students to get the correct answer. 

This corrective feedback was called elicitation. 

3.1.4 Repetition 

Repetition is one of the feedback techniques in which the teacher repeats the student's error in 

order to elicit the correct form which is accompanied by some intonation changes in order to 

draw the student's attention to it. The data were written below:  

S : Marry and Jane doesn’t join the tour. 

T : Marry and Jane doesn’t join the tour. 

S : Marry and Jane don’t join the tour. 

(observation on April 04th
 2018)

In this part, the teacher immediately repeated the student's answer and was accompanied 

by some intonation change in order to draw the student's attention toward it. After that, the 

students realized the mistake and changed the answer to be the correct answer. So, the 

corrective feedback was called repetition.  

3.2 Written Corrective Feedback  

According to Ferris (2003), there are two forms of written corrective feedback, namely: 

direct feedback and indirect feedback. 

3.2.1 Direct Corrective Feedback  

Direct corrective feedback is a teacher's written feedback which identifies an incorrect 

stucture and give its correct form (Ferris 2003). This may include deleting needless phrase 

or words, supplying of a needed section, and the insertion of the correct form which is 

usually placed above or under the error.  There was an example of direct corrective 

feedback :  
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Picture 1 

(Observation on April2nd
 2018)

Based on the data, the researcher found that the students made some errors in 

the student's worksheet. The teacher gave direct corrective feedback in which the 

correct form was provided. The error was indicated by crosswise and circling.  The 

teacher focused on grammar and language expression such as wrong words or unclear 

meanings. According to this technique, the students would know their mistake and 

improve their grammar and vocabulary. 

3.2.2 Indirect Corrective Feedback  

Indirect corrective feedback is a type of corrective feedbacks in which the teacher 

indicates that an error exists, but the teacher does not provide the correction. This 

takes the form of crosswise, underlining and circling to show the mistake in the 

student's worksheet. According to Lee (2015), indirect corrective feedback consists of 

two types, namely coded feedback and uncoded feedback. 

3.2.3 Coded Feedback 

Coded feedback is a type of corrective feedback in which the teacher gives feedback to 

the student’s worksheet by giving some marks on the errors and usually using code or 

symbols on the student’s worksheet error. 

3.2.4 Uncoded Feedback  

Uncoded feedback is a type of corrective feedbacks which  is given by the teacher to 

the students by circling or underlining the error on the student's worksheet. There 

was an example of uncoded feedback:  
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Picture 2 

(Observation on April4th
 2018)

According the data, the teacher gave crosswise in the number error in student’s 

worksheet. The teacher did not give the right correction to the student’s worksheet. The 

teacher just gave a code that there is an error. So, this correction was included as 

uncoded corrective feedback. 

3.3 Dominant Types of Corrective Feedback that Used by the Teacher in SMP 

Muhammadiyah 1 Sragen 

Table 1 Types of Oral Corrective Feedback 

No. Types of Oral Corrective Feedback Frequency Precentage 

1. Clarification Request 7 36,8 % 

2. Metalinguistic Feedback 4 21,1% 

3. Elicitation 5 26,3% 

4. Repetition 3 15,8% 

Total 19 100% 

The table above showed that the dominant type of oral corrective feedback was 

clarification request with 36,8% 

Table 2 Types of Written Corrective Feedback 

No. Types of Written Corrective Feedback Frequency Precentage 

1. Direct Corrective Feedback 15 42,9% 

2. Indirect Corrective Feedback 20 57,1% 

Total 35 100% 
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The table above showed the dominant type of written corrective feedback was indirect 

corrective feedback with 57,1% 

3.4 Function of Corrective Feedback 

The functions of corrective feedbcak consisted of two types. They were: (a). Function of 

oral corrective feedback (b). Function of written corrective feedback. 

3.5 Function of Oral Corrective Feedback  

In teaching learning process, oral corrective feedback has many functions. According to 

Karim and Ivi (2011),  there are several functions of oral corrective feedback, as 

follows: (1) As manual directive to the students (2) Provi motivation (3) to help the 

students to analyze their mistake (4) To find out student’s error and weakness (5) To 

increase interaction between teacher and students.  

3.5.1 Corrective Feedback as Manual Directive 

Corrective feedback could be used for  manual directive to the students. It mean that by 

using corrective feedback, the teacher could help the students to find their errors. The 

teacher gave the manual directive to the students through clarification request when the 

teacher corrected the student’s mistakes. So, the students could improve their writing 

ability and minimize the errors in their writing task. The data were written below:  

T : How often do you bathe? 

S : Two. 

T : Sorry?  

S : Two 

T : Two what ? 

S : Two for a day. 

T : Twice a day.  

(Observation on April02𝑛𝑑
 2018)

From the data above, the teacher gave some corrections in the student’s 

utterance error. The teacher guided student to get the correct utterance by giving some 

question to the students “Two what?”. Thus, it can be used to be a manual directive to 

make the students knowing about their mistakes and to correct the students error. So, 

the students can improve their writing ability in this process.   

3.5.2 Provided Motivation 

Corrective feedback is not only a piece of information to help the students in correcting 

their errors, but it also can motivate the students. Feedback that is given by the teacher 

has a highly motivational effect and is carried in an effective way. Even though the 



10 

students made some errors in their utterance, but the teacher can give positive feedback 

by complimenting the students when they can justify their error. So, it can encourage 

them for promoting a positive self-concept and self-confidence in the students. The data 

were written below : 

S : I always get up at five o’clock. I taken a bath and after that, I 

     have breakfast and go to school.  

T : Sorry, you taken a bath?  

S : I take a bath and after that, i have breakfast and go to school. 

T : Excellent.  

(Observation on April4th
 2018)

Based on the data above, the researcher found that the teacher immediately 

gave the correction form by giving some clue to correct the students’ utterance. The 

teacher helped the students to find the correct answers by giving some clues which 

could encourage the students to think more and to justify their utterances which were 

still wrong. After they found it, the teacher gave compliment to them by saying 

“Excellent” to motivate the students.   

3.5.3 Corrective Feedback can assist the Students to Analyze Their Mistake 

Corrective feedback could help the students to analyze their mistakes. It  means that 

when the teacher gave correction to the student's error, they did not only give the 

correct form directly. The teacher also gave occasion to the students to analyze their 

errors through the correction which was given by the teacher directly. The teacher 

also helped the students to analyze their mistakes through giving some questions or 

clue related to the student's error. It could encourage the writing ability and learning 

process. The data were written below : 

S : She don’t like me. 

T : Pay attention to your grammar. 

S : She don’t like me. 

T : Third person is singular. 

S : She doesn’t like me.  

(Observation on April04th
 2018)

From the data above, the researcher found that the corrective feedback given 

by the teacher could help the students to analyze their errors. When the students made 

mistakes in their grammar and vocabulary, the teacher gave question or clue to the 

students to make them knowing their mistakes. Then, the students tried to analyze 
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their mistakes. So, this process could help the students to analyze their error and 

justify their mistakes. 

3.6 Functions of Written Corrective Feedback 

Functions of written of corrective feedback is as same as the function of oral 

corrective feedback, which was used by the teacher to give feedback to the students 

with explicit guidance about how to correct their errors and help to the students to 

develop their accuracy in writing English. 

According to Karim and Ivi (2011),  there are several functions of written 

corrective feedback,as follows: (1) as manual directive to the students (2) giving 

motivating (3) to help the students to analyze their mistake (4) to find out student’s 

error and weakness (5) to increase interaction between teacher and students. 

3.6.1 Corrective Feedback as Manual Directive to the Students 

Corrective feedback could be used as a manual directive for the students. It mean 

that the teacher could help the students to find their errors by giving a corrective 

feedback. The teacher gave a manual directive for the students through 

clarification request or metalinguistic feedback when the teacher corrected the 

student’s mistakes. The data were written below :  

Picture 3 

(Observation on April4𝑡ℎ
 2018)

Based on the data above, the researcher found that the teacher gave marks to 

the student’s errors in their worksheet assigments. The teacher also gave the correct 

form in the student’s worksheet assigments. The teacher gave a circle sign in the 

student's writing errors. So, the mark in the student’s worksheet,  could be used as a 

manual directive for the students to develop their writing abilities.  
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3.6.2 Provided Motivation 

Corrective feedback could be used to provide motivation. It mean that a feedback 

which was given by the teacher could motivate the students to be better and improve 

their writing ability. The teacher gave compliment by writing “good”, “excellent”, 

“great” in the student’s worksheet assigments to motivate the students. The data were 

written below : 

Picture 4 

(Observation on April4th
 2018)

Based on the data above, the researcher found that the teacher gave correction 

by giving marks on the incorrect sentences in the student’s assigment. The teacher 

gave motivation for the students by giving compliment “good”  in the student’s 

worksheet assigment. So, it could motivate the students and improve their writing 

abilities. 

3.6.3 Corrective Feedback can Help the Students to Analyze Their Mistake 

Corrective feedback could help the students to analyze their mistakes. It means that 

when the teacher gave correction in the student’s worksheet, the teacher did not only 

give the correct form to the students, but the teacher also gave opportunity to the 

students to analyze their errors. The teacher helped the student to analyze their errors 

by giving some clues. The data were written below: 



13 

Picture 5 

(Observation on April 8th
 2018)

From the data above, the reseracher found that when the students wrote a 

descriptive text, they made some mistakes in grammar. The teacher gave correction 

by giving marks on the incorrect grammar. The teacher also gave clue by saying 

“improve your grammar” in the student’s worksheet assigment. So, it could help the 

students to analyze their errors and improve their writing abilities. 

4. Conclusion

The researcher concluded that the types of corrective feedback which were used by

teacher in teaching writing of SMP Muhammadiyah 1 Sragen in 2017/2018 academic

year consisted of two types, namely oral and written corrective feedback. The teacher

used 4 types of oral corrective feedback, namely: clarification request, repetition,

metalinguistic feedback, and elicitation. While, the teacher used two types of written

corrective feedback, namely direct and indirect corrective feedback. The indirect

corrective feedback consisted of coded and uncoded feedback.

There were several functions of corrective feedback given by the lecturers. The 

functions of oral corrective feedback were: (1) as manual directive to the students, (2) 

providing motivation, and (3) assisting the students to analyze their mistakes. 

Meanwhile, the functions of written corrective feedback were: (1) as manual directive 

to the students, (2) providing motivation, and (3) assisting the students to analyze 

their mistakes. 

The dominant type of oral corrective feedback which was used by the teacher 

was clarification request. While, the dominant type of written corrective feedback was 

indirect corrective feedback. For the result of the finding, it could be concluded that 

the corrective feedbacks which were used by the English teacher of SMP 

Muhammadiyah 1 Sragen were varied in type. 
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