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CHAPTER 1 

INTRODUCTION 

 

A. Background of the Study 

Nowadays, learning English is a very important thing for everyone 

especially for students of university. English becomes an obligatory 

language which must be mastered by everyone especially for the 

intellectuals. It is in line with the thought of Michel West about the 

obligatory of learning English, he argued that English is not a subject 

which can be taught, it is a subject which must be learned (as cited in 

Elizabeth, 2010, p.39). Also, English is the most powerful language 

nowadays. More than 1.75 billion people around the world use English as 

their language (British Council, 2013, p.5). They use English as their 

lingua franca to communicate with people from different country. It is 

affirmed by F. G French, he argued that no language ancient and modern 

can be compared with English in its number of its readers, writers and 

speakers (as cited in Teevno, 2011). It is believed that English will 

dominate language use around the world along with the times, as declared 

by journal of British Council (2013, p.2). 

 Unfortunately, most of countries in the world especially for 

developing countries like Indonesia, the mastering and using English in 

their daily communication is still low. Indonesia is still lower than 

Malaysia and Singapore in English Proficiency. According to the research 

conducted by Education First in 2015, Indonesia is placed on 32th rank of 

English Proficiency from 72 countries in the world (Education First, 

2015). Even though, Indonesia is classified in the middle rank, but based 

on researcher’s observation to surroundings, most of people in Indonesia is 

still low at their English capability. So learning English program is very 

needed for the sake of the improvement of English proficiency, especially 

for students. 
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Muhammadiyah University of Surakarta has participated in 

order to improve students’ English proficiency through an English 

program called English Tutorial Program.  This program was established 

in 2015 by Lembaga Pendidikan Ilmu Dasar dan Bahasa (LPIDB). This 

program is like an English club which is done in outdoor. Students of first 

and second semester of every departments in Muhammadiyah University 

of Surakarta must join this program, because the grade of this program will 

influence 30 percent of their English subject in the class.  

 LPIDB also empowers and recruits tutors of English Tutorial 

Program from the students, at least from 3rd semester students. Students 

from every departments can join becoming a tutor, but they must pass the 

selection tests which are administrative and interview test. If they pass the 

both of the tests, they can continue to the next step, that is joining Training 

of Trainer (TOT). TOT here is a program specialized for the prospective 

tutors that must be joined by them for becoming a tutor. Through TOT, the 

prospective tutors are hoped to be more professional in teaching English. 

Also, they will be given some explanations about how English Tutorial 

Program runs and how to teach English well. 

 Unfortunately for Training of Trainer this year (2017), the 

committee of TOT did something like outbound training which improved 

their hard skill and soft skill generally rather to teaching English training 

for the prospective tutors like TOT in 2015. Whereas, it would be more 

useful and beneficial if the TOT was held like TOT 2015, because it will 

equip the prospective tutors especially for the tutors with non-English 

department background. They will learn and practice some English 

teaching techniques that do not be learned in their major. This is one of the 

reasons of this research. Researcher wonders whether tutors and students 

face challenges in their teaching-learning on English Tutorial Program, 

considering that there are some tutors come from non-English department 

and there was no teaching English training in TOT 2015. 
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 Based on the background explained above, researchers is going 

to conduct a research entitled “Challenges Faced by Tutors and 

Students in Teaching-Learning English on English Tutorial Program 

in Muhammadiyah University of Surakarta”. 

 

B. Problem Statements 

Based on the background explained above, researcher here proposed 

some research questions, those were: 

1. What are the problems faced by tutors of English Tutorial Program 

2017/2018 in teaching English? 

2. What are the problems faced by students of English Tutorial Program 

2017/2018 in learning English? 

3. What are the solutions or efforts done by tutors of English Tutorial 

Program 2017/2018 to solve those problems? 

  

C. Objectives of the Study 

There were some objectives from this research, those were: 

1. Knowing and describing the problems faced by tutors of English 

Tutorial Program 2017/2018 in teaching English. 

2. Knowing and describing the problems faced by students of English 

Tutorial Program 2017/2018 in learning English. 

3. Knowing and describing the solutions done by tutors of English 

Tutorial Program 2017/2018 for solving those problems.  

 

D. Limitation of the Study 

In order to make this research more focussed, this research only 

analyzed the problems faced by tutors and students of English Tutorial 

Program and the solutions or efforts done by the tutors for solving the 

problems in teaching-learning English. Researcher only investigated the 

problem of students and tutors in teaching-learning English on English 

Tutorial Program. 
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E. Benefits of the Study 

There are some benefits of this research, those are: 

1. Theoretical Benefits 

a. This research can be a reference for other researchers who are 

going to conduct research about challenges in teaching-learning 

English especially for the problems and its solution. 

b. The researcher do hopes that this research can be beneficial for 

people, especially for tutors and students who face the same 

problems in teaching-learning English, so they can know how to 

solve them. 

2. Practical Benefits 

a. The result of the research can be useful for someone who is 

looking for the solutions of problems in teaching-learning 

English, so he or she can apply the solutions to solve the 

problems. 

b. The result of the research can be used for improving the quality 

of teaching-learning English especially in English Tutorial 

Program. 

 

F. Research Paper Organization 

The research is organized into five chapters. Chapter I consists of 

introduction, which is included background of the study, problem 

statements, objectives of the study, limitation of the study, benefits of the 

study and research paper organization. 

Chapter II is underlying theory. This chapter contains the reviews 

of previous study and some theories that deals with the notion of teaching 

language, principles for language teaching, techniques for language 

teaching, good language teacher, the notion of learning language, 

principles for learning language, good language learner, challenges faced 

in teaching-learning language and English Tutorial Program and 

theoretical framework. 
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Chapter III is research method. This chapter presents the type of 

the research, the place and time of the research, the research participant, 

the data and data source of the research, the technique for collecting data 

and the technique for analyzing data and credibility of data.  

Chapter IV is findings and discussion. This chapter presents the 

findings that the researcher obtained and the discussion about the problems 

faced by tutors and students in teaching-learning English on English 

Tutorial Program and the solutions or efforts done by the tutors in solving 

those problems. 

Chapter V presents the conclusion, implication and suggestion of 

this research. The last parts of the research are blibliography and appendix. 


