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TEACHER CORRECTIVE FEEDBACK IN TEACHING WRITING AT 

ELEVENTH GRADE STUDENTS OF 

SMK DIAN KIRANA 1 SRAGEN 

ABSTRAK 

Penelitian ini bertujuan untuk 1) mendeskripsikan tipe umpan balik yang 

digunakan guru, 2) fungsi umpan balik, 3) dan dominan umpan balik. Dalam 

mencapai tujuan, peneliti menggunakan kualitatif penelitian untuk mengumpulkan 

dan menganalisis data. Penelitian telah dilakukan di SMK Dian Kirana 1 Sragen, 

untuk memenuhi penemuan, peneliti mengambil 64 siswa kelas XI sebagai subyek 

penelitian. Peneliti mendapatkan data penelitian dari acara, informan, dan 

dokumen. Teknik untuk mengumpulkan data adalah observasi yang sudah 

dilakukan di kelas XI, wawancara dengan guru and beberapa siswa, kemudian 

mengumpulkan dokumen seperti tugas siswa dan beberapa data dalam observasi. 

Hasil dari penemuan menunjukan bahwa 1) guru menggunakan lima tipe umpan 

balik dalam bentuk lisan, sedangkan dalam bentuk tertulis, guru menggunkan 

umpan balik langsung dan umpan balik tidak langsung (tanpa kode). 2) kemudian 

fungsi umpan balik dalam bentuk lisan, yaitu ada tiga fungsi : umpan balik sebagai 

pedoman untuk siswa, memberi motivasi, mengembangkan interaksi antara guru 

dan murid. Dalam bentuk tertulis, umpan balik mempunyai fungsi, yaitu : umpan 

balik sebagai pedoman untuk siswa, memberi motivasi, umpan balik dapat 

membantu siswa untuk menganalisis kesalahan mereka. 3) dan dominan tipe umpan 

balik dalam bentuk lisan, guru menggunakan koreksi eksplisit, kemudian umpan 

balik dalam bentuk tertulis, guru lebih memilih umpan balik langsung.  

Kata kunci : Umpan balik guru, fungsi umpan balik, kemampuan menulis 

ABSTRACT 

This research aims are to describe 1) the types of corrective feedback used by the 

teacher, 2) the function of corrective feedback, and 3) the dominant of corrective 

feedback. In reaching the objectives, the researcher used qualitative research to 

collect and analyze the data. The research was conducted in SMK Dian Kirana 1 

Sragen. The researcher took 64 students of eleventh grade as the subject of this 

research. The researcher got the data of the study from event, informantion, and 

documentation. The techniques of collecting the data are observation that was held 

in eleventh grade classes, and interview with the teacher and several students, then 

collected the documentation such as students' worksheet and several data in 

observation. The result of the finding displayed that 1) the teacher used five types 

of corrective feedback in oral feedback, while in written feedback the teacher used 

direct feedback and indirect feedback (uncoded). Then 2) function of oral corrective 

feedback, there are : corrective feedback as guideline to students, giving motivation, 

developing interaction between teacher and students. In written corrective feedback 

has a function, there are : corrective feedback as guideline to students, giving 

motivated, feedback can assist students to analyze their error, and 3) the dominant 
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types of oral corrective feedback teacher used explicit correction, then in written 

corrective feedback teacher prefer direct feedback more. 

Keywords : teacher corrective feedback, function corrective feedback, writing skill 

1. INTRODUCTION

There are many English skills which are important that should be mastered by 

someone who wanted to successful in english learning, such as: listening, reading, 

speaking and writing. From four skills writing is one of the skill that has the most 

active and productive characteristics in daily life. Richard and Renandya (2002: 

303) proposed that writing skill is very important to be learned by learners, because 

based on their study if the learners can mastered writing skill, they can produce and 

organize their ideas through their writing. Stated by (Harsyaf et al : 2009) that 

writing skill is the most complicated skill to be learned. In the other hand, the 

students usually feel difficult to choose the suitable word or sentence and finally 

they write incorrect word in their writing, so at this time the teacher must pay 

attention to the students so that the students will understand and can review their 

mistakes. 

Based on the prelimenary study, the ability of the students from eleventh grade 

at SMK Dian Kirana 1 Sragen in writing was not satisfying, this happened because 

commonly the students did not care about their grammar and vocabulary, usually 

they immediately wrote what they think without regard to their writing was correct 

or not. They felt it was not necessary to consult their writing to the teacher so they 

wrote their assignments freely.  

To support that corrective feedback was the most effective way to indicated 

students' mistakes, the researcher found several theory from Chaudron (1998) in 

Fauziati (2009:114) stated that, corrective feedback is only to emphazise the 

teacher' habit to remind students' mistake and the teacher try to notify about 

students' error. Corrective feedback is also as "a clue to the learners that the 

language to the target or compose a sentences is incorrect" (Lightbown and Spada, 

1999p. 172). The learners could get this clue in several ways. (Polio, 2012) stated 

that, corrective feedback establishes some knowledges and it helps the learners to 
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inspect incorrect information and then to assure the mistakes would not happen 

again automatically. 

There are many researchers conducted a study related to this study. First, 

Rukmini’s (2011), the result of the study showed that the students of SMP N 2 

Banyudono can respond the corrective feedback by the teachers kindly. The types 

that used by teacher are : explicit correction, repetition, and recast. So, this 

technique of corrective feedback can develop students' writing skill. Second, 

Utami’s (2012), the result of this study showed that the students can improve their 

writing skill, especially in writing spoof text the students can compose their 

vocabulary and grammar so their writing can be understood by teacher, by using 

direct feedback to corrected students’ writing and variant types of oral corrective 

feedback, as follows : explicit correction, repetition, clarification request, recast, 

and metalinguistic. Third, Yulianti’s (2012), the result of this study was corrective 

feedback given by teacher were : metalinguistic, repetition, recast, explicit 

correction, and clarification request, and also by teachers' direct feedback in 

writing, students’ can analyzed their errors and develope their writing especially in 

recount text. Fourth, Nugraha’s (2014), the result of the research showed that 

corrective feedback given  by teacher is proper and effective to students. By using 

clarification request and explicit correction in teaching learning process, he found 

that corrective feedback can be a guideline to the students, giving motivation, and 

developing interaction between teacher and students. So, the students are competent 

to compose their grammar and know their mistakes in writing. 

Those previous studies above were about corrective feedback used by 

teacher in teaching learning process. But from each previous study has different 

point. The differences are the problem statements, the subject of the research, and 

setting of the research. In the previous studies above, the objectives of research are 

focused on the types and implementation of corrective feedback by the teacher. But 

in this study, the researcher interested in investigating the types of corrective 

feedback used by teacher, the function of corrective feedback, and the dominant 

type of corrective feedback used by teacher. 
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The objectives of the research are; 1) to describe the types of corrective 

feedback used by english teacher in SMK Dian Kirana 1 Sragen, 2) to know the 

function of corrective feedback, and 3) to know the dominant corrective feedback 

used by teacher. The researcher wants to know how the teacher apply corrective 

feedback technique in English learning process. 

2. METHOD

In this research, the researcher used descriptive qualitative research and the subject

is limited to the teacher and the students of SMK Dian Kirana 1 Sragen especially

at eleventh grade. The object of this study is the researcher focus on teachers’

corrective feedback technique in teaching writing. The data of this study are the

activities of the students and the teacher in teaching learning process, the researcher

took field note from observation. And the three data sources as follows: event,

informant, and documentation. The researcher also used three method of collecting

data, these are : observation, interview, and document analysis. The researcher used

techniques for analyzing the data, the techniques are : data reduction, data display,

and drawing conclusion

3. FINDING AND DISCUSSION

The researcher found the finding about types, function, and dominant of corrective

feedback, as follows :

3.1 Type of Corrective Feedback  

The researcher got the data of oral corrective feedback and written 

corrective feedback from observed in the class when teaching learning process. 

The researcher obtained the data from observation during the learning process in 

class activity, which the teaching learning process about simple past tense and 

introduction lesson. Futhermore, the researcher also collected students' 

worksheet to gained suitable data.  

3.1.1 Oral Corrective Feedback 

In oral corrective feedback, there are six types in oral corrective 

feedback, namely : explicit correction, recast, clarification request, 

metalinguistic feedback, elicitation, repetition by Lyster & Ranta 

(1997).  
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a. Explicit Correction

Explicit correction is when the students made their error in 

utterence, the teacher immediately showing that students' sentence 

was incorrect then the teacher presents the correct sentences.  

S : “They attend the zoo last week.” 

T : “No. You should apply (ed) or verb 2.” 

     “They attended the zoo last week. Repeat please!” 

S : “They attended the zoo last week.” 

T : “Yes, good.” 

(Observation on March, 27th 2018) 

The teacher gives feedback in student's utterance, this can be 

noticed when the students said "They attend the zoo last week" this 

sentence is incorrect. So, to correct this sentence the teacher 

immediately gave correct form by telling "They attend the zoo last 

week". With this correction is called explicit feedback because the 

teacher provided correct form in student's error. 

b. Recast

Recast is when the students' utterance contains incorrect form 

or error, the teacher designating that students' utterance was error, 

then the teacher states the students' mistakes and the teacher gave 

the correct form. 

S : “Whitebor” 

T : “Not whitebor but whiteboard” 

S : “Whiteboard” 

T : “Yes, good.”  

(Observation on March, 27th 2018) 

In this case, the teacher gave correction in student's utterance. 

The teacher gave oral corrective feedback because it can be noticed 

when student said "whitebor" but the teacher immediately gave 

correction by saying "whiteboard" and then the teacher ordered to 



6 

student to repeat the correct word. So, this corrective feedback 

contains recast feedback. 

c. Clarification Request

Clarification request is the teacher gave some repetition or 

rearrange students' utterance because in the students' 

communication was incorrect or has not been accepted by the 

teacher, so the teacher should give the reformulation.   

S : ”This cake was made by I”  

T : “Are you sure?” 

S : “I can borrow the broom?” 

T : “Pardon? I don’t understand” 

(Observation on March, 28th 2018) 

In this situation, the teacher is not directly giving feedback to 

the student's utterance. The teacher indicates student's mistake by 

saying "are you sure?" or “Pardon?” the teacher asked the student 

in order to clarify their utterance and to correct the utterance. 

d. Metalinguistic Feedback

Metalinguistic feedback is the teachers' response to the 

students' utterance, but the teacher is not serving the correct form, 

the teacher usually propose questions or supply comments related 

the students' utterance.   

S   : “It has ear”  

T   : “How many ears?” 

S   : “Two ears” 

T   : “So, the correct sentence is?” 

S   : “It has two ears” 

T   : “Great!” 

(Observation on March, 29th 2018) 

In this matter, the teacher supply a comment to the students' 

utterance because it contained a mistake. So, the teacher told the 
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information about the utterance by saying "how many ears?" in 

order to confirm the utterance which is wrong. 

e. Repetition

Repetition is the teacher’s responses when the students' 

utterance contained a mistake and the teacher immediately 

accustom intonation to attract the students' attention in order to 

confirm that students' utterance was incorrect.:  

S : “My hobbies swimming”  

T : “My hobbies ?” 

S : “My hobby is swimming.”  

 (Observation on March, 31th 2018) 

In this occasion, the teacher gave repetition feedback by 

accustoming intonation to the students' utterance. The researcher 

catagorized this data as repetition feedback because the teacher 

repeated students' utterance to justify students' utterance. 

3.1.2 Written Corrective Feedback 

Siriluck (2008) proposes disparate types of teachers' feedback 

indicating the different technique in supplying feedback. Feedback is 

divisible based to the levels of correction by teacher. There are two 

types of written corrective feedback, namely: direct feedback and 

indirect feedback, which is dividual into two types, namely: (a) coded 

feedback, (b) uncoded feedback. 

a. Direct Corrective Feedback

Direct corrective feedback is accredit to the teacher by 

suppliying accurate correction form for students in order to justify 

the students' mistakes in written. 
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Image 1. Direct corrective feedback  

According to the data, this included to direct corrective feedback. 

From the data the researcher found that the teacher gave correction 

in student’s error, and provides the correct form. 

b. Indirect Corrective Feedback

The teacher just gives crosswise, underlying and circling to 

indicates that the students’ written is incorrect. Indirect corrective 

feedback divided into two types, namely: coded and uncoded 

1) Coded Feedback

Coded feedback also called as mistakes identification (Lee,

2004) that happens when the teacher indicates students' error

in writing and then teacher giving explanation briefly without

provides the correct form in students' worksheet.

In the observation the researcher not found coded feedback

that given by teacher.

2) Uncoded Feedback

Uncoded feedback contained as indirect feedback, it can be

mentioned in error location in learners' written, stated by

(Ferris, 2002).
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Image 2. Uncoded corrective feedback 

According to the data above, the teacher gave crosswise in 

student’s error sentence, the teacher is not giving the right 

sentence but just a crosswise that there is an error in the 

students’ sentence. 

3.1.3 Function of Corrective Feedback 

Function of corrective feedback divided into two types : (a) 

function of oral corrective feedback, (b) function of written corrective 

feedback.  

a. Function of Oral Corrective Feedback

In learning process corrective feedback has many function. 

From the theory Karim & Ivi (2011) found some facts that 

corrective feedback can improve students' ability and has several 

function, there are : (1) as guideline to students, (2) giving 

motivation, (3) feedback can assist students to analyze their error, 

(4) to know students' error and weakness, (5) developing 

interaction between teacher and students. 
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b. Corrective Feedback as Guideline to Students

Corrective feedback by the teacher as guideline to students, as 

guideline means that is a clue to the students how to speake 

correctly and to improve their knowledge of English language. 

This is the data that oral corrective feedback as guideline to 

students :  

S : “Her name is Gumy” 

T : “Her? Are you sure? Her is used to the person, but if you used 

pronoun to the animal, you should used it” 

S : “Its name is Gumy”  

T : “Yes, right.”   

(Observation on March, 27th 2018) 

In this situation, the teacher directly gave feedback to the 

student's utterance. The teacher indicates student’s mistake by 

saying “are you sure?” then teacher gave correct form to guideline 

the student’s error.  

c. Giving Motivation

Feedback from the teacher can motivated the students to be 

better and increase their study, so the students can develope their 

ability. With positive feedback will give confidence to the students, 

when the teacher gives feedback in a good form, it can encourage 

the students. 

S : “Are they attended the zoo last week?”  

T: “Don’t use “are” but “did” and you should use infinite verb 

“attend” not “attended”. Can you repeat ?” 

S : “Yes.. Did they attend the zoo last week?” 

T : “Yes, good job !”  

(Observation on March, 27th 2018) 

The teacher gives feedback to students’ answer then teacher 

ordered to repeat the answer, this can increase students' thought 
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to correct their answer. After that teacher said "good job" this is 

can motivated students to confidence in their study.  

d. Developing Interaction between Teacher and Students

Feedback by the teacher can develop the interaction between 

teacher and students, in  learning process when teacher gives 

feedback to the students it can create interaction between teacher 

and students more conducive, and the students receive the lesson 

more easily.  

T : “It’s time for game, you should change the present word 

into the past word. The first word is Ask. Do you know what 

is Ask?” 

S 1 : “Mengambil?” 

T : “No.. the next answer?” 

S 2 : “Meminta?”  

T : “Yes, right !” 

   “Now, the past word of Ask” 

S 3 : “Asks”  

T : “No. Who wants to try?”  

S 4 : “Asked”  

T : “Yeah.. Great !”  

(Observation on March, 31th 2018) 

From the data above it can developed interaction between 

teacher and students, the teacher always gave feedback to every 

students' who wanted to answer, then teacher gave good 

motivation to students' who has answered correctly. 

3.1.4 Function of Written Corrective Feedback 

The function in written corrective feedback also has a purpose to 

show the students' error. The teacher is giving written corrected when 

the students’s writing contained a mistake or not suitable based on 

grammar, so the teacher gives feedback in order to justify students' 

writing. 
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a. Corrective Feedback as guideline to students

Corrective feedback by the teacher as a guideline to the 

students, as a guideline means that is a clue to the students how to 

write correctly and to improve their writing, the teacher usually 

corrected students' task such as giving circle, crosswise or correct 

form in order the students will know their error then the students 

can avoided their error in the next task. 

Image 3. Corrective feedback as a guideline  

By giving correction, the students can understand their error, so the 

students can revise their assignment that has been corrected by the 

teacher. With revision assignment, students can stimulate their 

thought, can increase their effort to get perfect in writing.  

b. Giving Motivation

Feedback from the teacher can motivated students to be better 

and increased their study, so the students can develop their ability 

in writing. With positive feedback will give confidence to the 

students. 
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Image 4. Corrective feedback giving motivation 

The teacher gave postive feedback to students’ assignments 

because students’ assignments were exellent. The teacher gave 

positive feedback such as “good”, “great” this can make the 

students to be more passion to try their best to reach perfect 

writing. 

c. Feedback Can Assist Students to Analyze Their Error

Feedback can assisted the students to analyze their error 

because they will know their error after given feedback by the 

teacher. The teacher usually gave correction in students writing if 

it contained an error. 
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Image 5. Corrective feedback assist to analyze students’ error 

The teacher gave marks or crosswise form to correct students' 

answer, here the teacher just gave crosswise and not giving correct 

form in order to assist that students' writing was incorrect and need 

to revised by the students. With this correction the students will 

know their error. 

3.1.5 Dominant Type of Corrective Feedback that used by the Teacher in 

SMK Dian Kirana 1 Sragen 

The researcher displayed the dominant types corrective feedback, as 

follows : 

              Table 1 Types of Oral Corrective Feedback

No Types of Oral Corrective Feedback Frequency Percentage 

1 Explicit Correcttion 7 41 % 

2 Clarification Request 4 23 % 

3 Recast 3 18 % 

4 Metalinguistic 2 12 % 

5 Repetition 1 6 % 

Total 17 100 % 
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Table 2 Types of Written Corrective Feedback  

No Types of Written Corrective 

Feedback 

Frequency 
Percentage 

1 Direct 30 81 % 

2 Indirect 7 19 % 

Total 37 100 % 

4. CONCLUSION

The researcher concluded the research about types, function, and dominant of

corrective feedback, as follows :

The English teachers at SMK Dian Kirana 1 Sragen implemented oral and 

written corrective feedback in teaching learning process. In operating oral 

corrective feedback, the teacher used five types, these were : explicit correction, 

recast, clarification request, metalinguistic feedback, and repetition. While in 

written corrective feedback the teacher used direct feedback, and indirect feedback 

which was uncoded feedback to correct the students’ assignments. Furthermore, 

there were function of corrective feedback, when teacher gave oral corrective 

feedback to the students this showed various function, there were: corrective 

feedback be a guideline to students, giving motivation, and developing interaction 

between teacher and students. While in students' written the teacher also used 

corrective feedback this is can as guideline to students if students were incorrect in 

their writing. The teacher gave motivation to the students' assignments if their 

answer was correct and suitable. And the last function was feedback can assist the 

students to analyze their error, with teacher's correction the students can understand 

their error and can revised it. The last was the dominant type of corrective feedback, 

the dominant type of corrective feedback that used by teacher in oral corrective 

feedback was explicit correction, the result is 41%. And in written, teacher most 

used direct corrective feedback to corrected students’ assignments, was about 81%. 
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