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ABSTRAK

Kinerja adalah hasil nyata yang dicapai seseorang atau kelompok orang
dalam suatu organisasi dengan wewenang dan tanggungjawab masing-masing
dalam rangka upaya mencapai tujuan organisasi. Tujuan penelitian ini adalah
untuk menguji pengaruh motivasi, disiplin, kepuasan kerja, komitmen,
kepemimpinan transaksional, kepemimpinan transformasional, dan servant
leadership terhadap kinerja karyawan Kantor Pelayanan Pajak Pratama
Sukoharjo. Pengumpulan data dilakukan melalui penyebaran kuesioner. Populasi
dalam penelitian ini sebanyak 113 karyawan dan sampel penelitian sebanyak 56
karyawan. Teknik pengambilan sampel yang digunakan adalah purposive
sampling. Metode analisis data yang digunakan dalam penelitian ini adalah
analisis regresi linier berganda, uji t, uji F, uji koefisien determinasi dan uji
asumsi klasik. Hasil penelitian menunjukkan bahwa variabel kepuasan kerja dan
servant leadership berpengaruh terhadap kinerja karyawan, sedangkan variabel
motivasi, disiplin, komitmen, kepemimpinan transaksional, dan kepemimpinan
transformasional tidak berpengaruh terhadap kinerja karyawan.

Kata Kunci: Motivasi, Disiplin, Kepuasan Kerja, Komitmen, Kepemimpinan
Transaksional, = Kepemimpinan  Transformasional,  Servant
Leadership, Kinerja Karyawan.
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ABSTRACT

Performance is a tangible result achieved by a person or group of people
within an organization with the authority and responsibility of each in the
framework of efforts to achieve organizational goals. The purpose of this study
was to examine the influence motivation, discipline, employee satisfaction,
commitment, transactional leadership, transformational leadership, and servant
leadership on employee performance of Tax Office Pratama Sukoharjo. Data
collected through quesionnaires. The population of the research was all employee
of 113 staff and the samples of the research were 56 staff. The sampling technique
used was purposive sampling. Methods of data analysis used in the research is
multipe linier regression analysis, t-test, F-test, coefficient determination test, and
classical assumption. The result showed that job satisfaction and servant
leadership variables influence on employee performance, while motivation
variable, discipline, commitment, transactional leadership, and transformational
leadership have no effect on employee performance.

Keywords: Motivation, Discipline, Employee Satisfaction, Commitment,
Transactional Leadership, Transformational Leadership, Servant
Leadership , Employee Performance.
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