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THE EFFECT OF QUESTION-ANSWER RELATIONSHIP STRATEGY  

ON READING SKILL THROUGH THE STUDENT’S MOTIVATION  

IN THE MARKETING DEPARTMENT XI GRADE  

AT SMKN 1 SURAKARTA 

 

ABSTRACT 

The main purposes of this research are: (1) To know whether teaching reading using 

Question-Answer Relationship Strategy (QAR) gives better result on the students' 

reading skill in Marketing Department of XI SMKN 1 Surakarta in Academic Year 

2017/2018, (2) To find out whether teaching reading using Question-Answer 

Relationship (QAR) gives positive influence on the student’ learning  motivation of 

Marketing majors in class XI SMKN 1 Surakarta in Academic Year 2017/2018,and 

(3) To know whether there is a correlation between reading skill and student 

motivation in improving students' reading skill of Marketing Class XI SMKN 1 

Surakarta in Academic Year 2017/2018. The model used in this research is 

experimental model. The total population of this study is 240 students of class XI 

SMKN 1 Surakarta 2017/2018 school year. While the sample used in this study a 

total of 57 students from 2 classes, namely class XI Marketing 1 and XI Marketing 

2. data collection techniques in this study using the test reading text procedure and 

kuesionnaire motivasi.teknik data analysis used is Two Way ANOVA. The results of 

this study resulted in the conclusion that: (1) QAR strategy is effective to improve 

students' reading ability. (2) QAR strategy is effective to improve students' learning 

motivation in reading learning. (3) There is a relationship between 

 

Keywords: Question-Answer Relationship (QAR Strategy), motivation, reading 

skill 

 

ABSTRAK 

Penelitian ini mempunyai tujuan, yaitu: (1) Untuk mengetahui apakah mengajar 

dengan menggunakan Strategi Question-Answer Relationship (QAR) memberikan 

hasil yang lebih baik pada kemampuan membaca siswa di Jurusan Pemasaran kelas XI 

SMKN 1 Surakarta pada Tahun Akademik 2017/2018, (2) Untuk mengetahui apakah 

mengajar dengan menggunakan Question-Answer Relationship(QAR)  memberikan  

pengaruh yang positf pada motivasi siswa jurusan Pemasaran di kelas XI SMKN 1 

Surakarta pada Tahun Akademik 2017/2018, dan (3) Untuk mengetahui apakah ada 

hubungan antara pemahaman bacaan dan motivasi siswa dalam meningkatkan 

kemampuan membaca siswa Jurusan Pemasaran kelas XI SMKN 1 Surakarta pada 

Tahun Akademik 2017/2018. Model yang digunakan dalam penelitian ini adalah 

model eksperimen. Jumlah populasi dari penelitian ini adalah 240 siswa kelas XI 

SMKN 1 Surakarta tahun pelajaran 2017/ 2018. Sedangkan  sampel yang digunakan  
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dalam penelitian ini sejumlah 57siswa dari 2 kelas, yaitu kelas XI Pemasaran 1 dan XI  

Pemasaran 2. tehnik pengumpulan data dalam penelitian ini menggunakan test bacaan  

teks prosedure dan kuesionnaire motivasi. Teknik analisis data yang digunakan adalah 

ANOVA Dua Arah. Hasil penelitian ini menghasilkan kesimpulan bahwa: (1) strategi 

QAR efektif untuk meningkatkan kemampuan membaca siswa. (2) Strategi QAR 

efektif untuk meningkatkan motivasi belajar siswa dalam pembelajaran membaca. (3) 

Ada hubungan antara strategi QAR dan motivasi siswa dalam meningkatkan 

kemampuan membaca siswa. 

 

Kata Kunci:  Strategi Question-Answer Relationship (QAR), motivasi , kemampuan 

membaca  

 
 

1. INTRODUCTION 

Reading as one of those skills is always included in every English 

teaching because it plays a particular important rule in education. But related to 

the condition and situation right now, there are some students still unable to use 

the target language, English, for their reading comprehension purpose. To face 

this common problem there must be some ways and solution to improve the 

student reading ability through one of the available teaching strategies, in this case 

the researcher ha sto select the appropriate strategy matched to the students’ 

condition and the kind of English skill. 

Based on some description of reading, we can conclude that reading is not 

only the process of pronouncing letters, but also the depth of  interaction between 

reader and texts and needs strategies in comprehending the texts to lead to 

automaticity or reading fluency. In reading, studenst try to understand the content 

of the text, various kinds of knowledge, information, messages that the writer 

wants to transfer,  etc. It is clear that reading is important skill especially for 

second language learners. By reading activity, students can obtain many kinds of  

information and knowledge that they doesn’t get from the teacher in the 

classroom. 

There are some people assuming that reading is a passive activity. That is 

actually not true. According to cognitive psychology and schema theory, a reader  
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is an active participant who has an important interpretive function in the reading  

process (Wilhelm, 2005: 7). It can be concluded that in reading learning, a reader 

must be active as a participant. It is needed motivation as Feather ‘s idea quoted 

by Good and Brophy defines motivation as a hypothetical constructs use to explain 

the initiation, direction, intensity, and persistence of goal-directed behavior ( 

Good and Brophy, 1992: 360). 

In teaching reading, there are some objectives like creating students who 

can use reading Strategys to maximize their comprehension of text, identifying 

relevant and non-relevant information, and tolerating less than word-by-word 

comprehension. It is advisable to implement  Question-Answer Relationship 

(QAR) strategy in to achieved the objectives stated above  and it is supposed to 

improve students’ motivation. These methods are reading methods in which 

students categorize comprehension questions according to where they got the 

information they needed to answer each question and the competence of telling 

the story read previously . 

By using QAR Strategy, the three aspects of learning such as cognitive, 

affective, and psychomotor will be enhanced. It is due to the objectives of the 

QAR method and telling story that comply 5 objectives, namely: 1) help students 

monitor their of the text; 2) provide a purpose for reading text; 3) allow students 

to assess their comprehension of the text; 4) encourage elaborative and critical 

thinking; 5) help repute the common misconception held by the students that the 

text tells all. 

The Question-Answer Relationship (QAR) is a kind of important method 

in teaching, especially reading text comprehention. When learners have known 

the method how to answer the questions of the text, they are encouraged and able 

to identify the answer the questions of the text more easily. It is expected to 

positively affect so that motivation is capable of influencing the students’ 

performance in learning anything. When learners have known the Strategy how to 

answer the questions of the text, they are encouraged and able to identify the  
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answer the questions of the text more easily, they are motivated to do more in 

learning process. So there can be correlation between the students’ learning 

motivation and the students’ reading skill in the experimental group taught by 

using the QAR strategy. Learners’ reading skill is achieved by the process of 

learning and practicing. It can be gained by good reading comprehention 

companied by good motivation. Good reading comprehention and motivation 

realy influence the improvement of students’ reading skill. 

 

2. RESEARCH METHOD 

The researcher implements  the research type of quantitative research with 

descriptive comparative in nature. The data of this research comprises quantitative 

data namely; students’ reading skill, and students’ learning motivation to examine 

the hypothesis. The researcher employs statistical analysis to compare the pre test 

and post test results. After comparing the data of  pre-test and post-test, this 

reserch comes to find out the effectiveness of the treatment implemented. 

This research is carried out by using the quasi experimental design. A 

quasi experimental is a design that requires at least two groups included in the 

study, namely a control group and an experimental group (Fauziati, 2009:248). 

By using a quasi experimental design, the researcher can control as many variables 

as he or she can, and also limit the kinds of interpretations he or she makes about 

cause-effect relationships and hedge the power of his or her generalization 

statements (Fauziati, 2009: 249). 

The place of this research is set at SMK Negeri 1 Surakarta at 28 Sungai 

Kapuas street in Surakarta. The  research is done in SMK Negeri 1 Surakarta. 

Surakarta because many people doesn’t know the school well and there are 

problems found by thestudents in having reading skill. The research is done in six 

months. It starts from July 2017 up to December 2017. 

The techniques of taking sample used in this research is probability 

sampling in away of simple random by making lotteries of the ppulation in 

determining the sample. Ressearcher made eight lotteries of the population  
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consisting of eight classes. Then two lotteries were taken as the control group and 

the experimental group. 

In this research, a dependent variable and two independent variables are 

determined. The dependent variable is represented the teaching method of 

Question-Answer Relationship (QAR). Whereas the independent variables are 

represented students’ reading skill and students’ learning motivation. 

The techniques of collecting data in the research are in form of 

questionnaire and test. The questionnaire is carried out by setting up  motivational 

responses questionnaire to the students. While the test is carried out to examine 

the students.’ reading skill. The test in this research is in form of reading test 

performed in pre and post tests. The reading test instruments applied consists of  

30 items of reading test. The instruments of test are in a form of multiple choices. 

The technique in analysing data of this research involves of assumption 

and hypothesis testing. The assumption testing is consisting of normal test, 

independence test, and homogeneity test. The hypothesis testing used in the 

research is the testing of Two Way ANOVA using an application of SPSS version 

19. The test is done to find out whether there is a significant difference between 

two dependent variables . The Two Way ANOVA or Multivariate analysis of 

Variance is used to measure the effect of independent variable that has categorical 

scale to some dependent variables.  In this research, there were two treatments 

carried out in the samples. The first one was in the control group that the students’ 

learning motivation and the students’ reading skill were observed by applying the 

conventional strategy or translation strategy. The second one was in the 

experimental group that the students’ learning motivation and the students’ 

reading skill were observed by applying the QAR strategy.  

 

3. RESULT AND DISCUSSION 

3.1. Result 

This research that is in form of experiment is aimed to develop the 

achievement of reading skill for eleventh grade students. There is  
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effectiveness of the Question-Answer Relationship (QAR) Strategy to  

students’ reading skill of the Marketing department eleventh grade students  

of SMK N 1 Surakarta in the academic year 2017/2018. The significance in 

applying the QAR strategy compared with teaching using translation 

strategy is also proved by the data from post-test of reading skill displaying 

below.  

Table 1. The summary of Pre and Post-test Result on Students’ Reading 

Skill  

 Control Group  

(27 students) 

Experimental  Group 

(30 students) pre test post test pre test post test 

∑ 1203,33 1256,67 1686,67 2620,00 

Mean(𝑋) 44,57 46,54 56,22 87,33 

max 86,67 83,33 90,00 100,00 

min 20,00 6,67 30,00 46,67 

 

The mean score of the class taught by applying the QAR strategy 

(87,33) is higher than taught by using translation strategy (46,54). 

Compared with result of reading skill pre-test, the mean score of the class 

taught by applying the QAR strategy is 56.22 and the class taught by using 

translation strategy is 44.57. The test result from pre-test to post-test in the 

control group improves only 1.97 and the test result from pre-test to post-

test in the experimental group improves 31.11. Therefore, it can come to a 

conclusion that applying the QAR strategy in teaching reading to the 

Marketing department eleventh grade students is much more effective than 

using translation strategy. 

There is effectiveness of the Question-Answer Relationship to the 

students’ motivation of the Marketing department eleventh grade students 

of SMK N 1 Surakarta in the academic year 2017/2018. Motivation 

determines students’ attempt in gaining their achievement result, especially 

in learning. The higher motivation students have the higher learning 

achievement, score, they get. It really dominates how they perform in the 

learning activity. They are more active in participating, more spirited, and  

more curious in learning. The significance in applying the QAR strategy  
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compared with teaching using translation strategy to the students’ learning  

motivation is also proved by the data from post-test of learning motivation 

displaying below: 

Table 2. The summary of Pre and Post-test Result on Students’ Motivation 

 

 

Control Group Experimental  Group 

pre test post test pre test post test 

∑ 1560,00 1415,00 1610,00 2087,50 

Mean 57,78 52,41 53,67 69,58 

max 88,75 73,75 78,75 81,25 

min 37,50 33,75 37,50 46,25 

 

The mean score of the class taught by applying the QAR strategy 

(69.58) is higher than taught by using translation strategy (52.41). 

Compared with result of reading skill pre-test, the mean score of the class 

taught by applying the QAR strategy (53.67) is higher than taught by using 

translation strategy (57.78). The test result from pre-test to post-test in the 

control group decrease at 5.37 and the  test result from pre-test to post-test 

in the experimental group improves 15.91.. Therefore, it can come to a 

conclusion that applying the QAR strategy in teaching to the Marketing 

department eleventh grade students is much more effective in improving 

students’ learning motivation. 

 There is significant correlation between the students’ learning 

motivation and the students’ reading skill in the experimental group taught 

by using the QAR strategy of the Marketing department eleventh grade 

students of SMK N 1 Surakarta in the academic year 2017/2018 is showed 

based on the data obtained. The significance in applying the QAR strategy 

between the strategy of QAR and the students’ motivation in improving 

students’ reading skill is also proved by the data from post-test of learning 

motivation and reading skill displaying that the mean score of the class 

having high reading skill test at 87.33 that the previous mean gained in pre-

test is 56.22 is high at motivation at 69.58 that the previous mean is 52.41, 

too. Compared with the result of the control group, the mean score of the  
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students’ reading skill test is 46.54 that the previous mean gained in pre-test 

is 44.57 while the mean score of the motivation is only 52.41that the 

previous mean is 57.78. It can be learnt from the tables (Table 11, 12, and 

13) below. 

Table 3. The summary of Students’ Reading Skill Data 

No. The sets of Data Mean Median Mode Score 

Max  Min 

1.  Pre-test for Control Group 44,57 33,33 30,00 86,67 20,00 

2.  Pre-test for Experimental Group 56,22 55,00 76,67 90,00 30,00 

3.  Post-test for Control Group 46,54 46,67 50,00 83,33 6,67 

4.  Post-test for Experimental Group 87,33 93,33 100,00 100,00 46,67 

 

Table 4. The summary of Students’ Learning Motivation Data 

No. The sets of Data Mean Median Mode Score 

Max  Min 

1.  Prior to the treatment Control Group 57,78 58,75 51,25 88,75 37,50 

2.  Prior to the treatment Experimental 

Group 

53,67 51,25 42,50 78,75 37,50 

3.  Post to the treatment Control Group 52,41 55,00 40,00 73,75 33,75 

4.  Post to the treatment -test for 

Experimental Group 

63,58 71,25 80,00 81,25 46,25 

 

Table 5. The Normal Test of  the Control Group  

Tests of Normality 

 
Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Pre-Test RC .227 27 .001 .879 27 .005 

Pre-Test MC .109 27 .200* .955 27 .276 

Post-Test RC .121 27 .200* .959 27 .350 

Post-Test_MC .120 27 .200* .954 27 .273 
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Table 6. The Normal Test of  the Experimental Group 

Tests of Normality  

 
Kolmogorov-Smirnova Shapiro-Wilk Description 

Statistic df Sig. Statistic df Sig. 

Pre_RE .165 30 .035 .884 30 .003 Normal 

Pre_ME .115 30 .200* .949 30 .158 Normal 

Post_RE .215 30 .001 .812 30 .000 Normal 

Post_ME .128 30 .200* .926 30 .037 Normal 

 

From the table, it can be concluded that the value of the significance 

in Kolmogorov-Smirnov was ranged from 0.001 up to 0.200. So it can be 

concluded that two items of the normal test calculated by using 

Kolmogorov-Smirnov test were normal. Because the z coefficient resulted 

is not significant at 0,05. And there were two items, the Students’ reading 

skill in the pre-test were not normal. The pre-test and post-test of 

experimental group are normal. 

Table 7. The Independence of  Reading 

Independent Samples Test 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

F Sig. t df 

Sig. (2-

tailed) 

Mean 

Difference 

Std. Error 

Difference 

95% Confidence Interval 

of the Difference 

Lower Upper 

R

e

a

d

i

n

g 

Equal 

variances 

assumed 

14.890 .000 -7.016 112 .000 -26.46946 3.77287 -33.94493 -18.99400 

Equal 

variances 

not 

assumed 

  

-7.163 103.241 .000 -26.46946 3.69555 -33.79851 -19.14042 
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Table 8. The Independence of Motivation 

Independent Samples Test 

 

Levene's Test 

for Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. (2-

tailed) 

Mean 

Difference 

Std. Error 

Difference 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

Moti- 

vatio

n 

Equal 

variances 

assumed 

3.55

2 

.062 -2.824 112 .006 -6.53241 2.31292 -11.11516 -1.94966 

Equal 

variances 

not 

assumed 

  

-2.851 111.413 .005 -6.53241 2.29122 -11.07242 -1.99239 

 

 Based on of the independence test results showed in the tables above, 

the correlation coefficient of the students’ reading skill  resulted 0.000 (see table 

15). The condition was Significance < 0.05 so it is not Independent. While the 

correlation coefficient the students’ learning motivation in the experimental group 

resulted 0.062(see table 16). The condition was Significance > 0.05 so it could be 

said independent. 

 

Table 9. The Independence of Motivation and Reading 

Test of Homogeneity of Variance 

 
Levene 

Statistic df1 df2 Sig. 

Reading Based on Mean 14.890 1 112 .000 

Based on Median 10.491 1 112 .002 

Based on Median and with 

adjusted df 

10.491 1 101.507 .002 

Based on trimmed mean 14.094 1 112 .000 
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Test of Homogeneity of Variance 

 
Levene 

Statistic df1 df2 Sig. 

Motivasi Based on Mean 3.552 1 112 .062 

Based on Median 3.464 1 112 .065 

Based on Median and with 

adjusted df 

3.464 1 111.880 .065 

Based on trimmed mean 3.471 1 112 .065 

 

The data showed that the reading skill is not in homogeneity because the 

significance is at 0.00. Whereas the motivation is in homogeneity or it could be 

concluded that the data was homogenous. Because the significance value was at 

0.062. 

 

Table 10. Hypothesis Testing 1 of  Univariate Analysis of Variance 

Tests of Between-Subjects Effects 

Dependent Variable:Reading 

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 34460.179a 3 11486.726 41.073 .000 

Intercept 389633.738 1 389633.738 1393.204 .000 

QAR 19912.712 1 19912.712 71.201 .000 

Treatment 7547.913 1 7547.913 26.989 .000 

QAR * Treatment 6237.021 1 6237.021 22.302 .000 

Error 30763.420 110 279.667   
Total 465292.645 114    
Corrected Total 65223.599 113    

a. R Squared = .528 (Adjusted R Squared = .515) 

 

There is different significance between the students’ reading skill in the 

control group and the experimental group (the group taught by QAR strategy) 

because the significance is < 0.05. 
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Table 11. Hypothesis Testing 2 of Univariate Analysis of Variance 

Tests of Between-Subjects Effects 

Dependent Variable:Motivasi 

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 5402.249a 3 1800.750 15.428 .000 

Intercept 387179.898 1 387179.898 3317.183 .000 

QAR 1212.793 1 1212.793 10.391 .002 

Treatment 790.278 1 790.278 6.771 .011 

QAR * Treatment 3219.664 1 3219.664 27.585 .000 

Error 12839.144 110 116.719   

Total 408787.500 114    

Corrected Total 18241.393 113    

a. R Squared = .296 (Adjusted R Squared = .277) 

 

Table 12. Hypothesis Testing 3 of Univariate Analysis of Variance 

Correlations 

 QAR_Reading QAR_Motivasi 

QAR_Reading Pearson Correlation 1 .698** 

Sig. (2-tailed)  .000 

N 30 30 

QAR_Motivasi Pearson Correlation .698** 1 

Sig. (2-tailed) .000  

N 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

3.2. Discussion 

The outcome of this research is in line with the previous research 

carried out by Mehrnaz Hosseini Fard (2014). Fard made a research titled 

“The effect of question-answer relationship (QAR) strategy on first grade 

high school EFL students’ reading comprehension” in Iran. Using QAR 

strategy can be interesting and gain better strategy in learning reading so 

that they get better result in reading test. Another research that had the same 

discussion carried out by Leah H. Kinniburgh and Sandra S Prew (2010). It  
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was done by observing the application of using Strategy of  Question 

Answer Relationships (QAR) in teaching reading which concluded that 

using QAR strategy  can enchance young students’ reading comprehention 

and accommodate the strategy being an effective base for gaining reading 

comprehension in reading test . The other previous study was done by Lilla 

Roosantie in 2014 which is in line to this research. This research 

concentrated on The Effect of Question-Answer Relationship on The 

Reading Comprehension Score of The First Graders of SMK and the result 

of this research leads to a conclusion that the students taught using QAR 

achieved better scores in reading comprehension. This strategy is also to 

encourage the students to be active, strategic readers of texts (Raphael & 

Au, 2005). 

Motivation determines students’ attempt in gaining their 

achievement result, especially in learning. The higher motivation students 

have the higher learning achievement, score, they get. It really dominates 

how they perform in the learning activity. They are more active in 

participating, more spirited, and more curious in learning. The outcome of 

this research is in line with the previous research carried out by Aminudin 

Noor (2015) with tittle of “The Effectiveness of Teaching Reading Skill 

Using QAR (Questions-Answer Relationship) Strategy: as Experimental 

Study at SMK Assalaam Sukoharjo”. Using QAR strategy can encourage 

students to have better interest, self-esteem, and better strategy in learning 

activity so that they get better motivation. Another research that had the 

same discussion carried out by Safoora Bemani (2012) which concluded that 

using QAR strategy  was effective in supporting students to have better 

interest, self-esteem, and better strategy in learning reading so that they get 

better motivation. The other previous study was done by Tri Anggeraini, 

Mukhaiyar, Hamzah (2014). The researchers carried out a study which is in 

tittle “The Effect of Question Answer Relationships (QARS) Strategy and  
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Reading Motivation toward Students’ Reading Comprehension on 

Descriptive Text at Grade X of Sman 4 Lubuk linggau”. 

The success of gaining the goals learning must be accompanied by 

good motivation. Because of motivation, students willingly and confidently 

take a part in learning activity. So the researcher studied applying the QAR 

strategy in order that students have good motivation in improving students’ 

reading skill. The outcome of this research is in line with the previous 

research carried out by Mashur (2015). Manshur’s work tittled “The Effect 

of Question and Answer Relationship (QAR) Strategy and Achievement 

Motivation Toward Students’ Reading Ability. QAR strategy is more 

effective than conventional technique for teaching reading for high 

achievement motivation students than of those with low achievement 

motivation students. They are more active in participating, more spirited, 

and more curious in learning so that they get better motivation. Another 

research that had the same discussion carried out by Tri Anggeraini, 

Mukhaiyar, Hamzah (2014). The researchers carried out a study which is in 

tittle “The Effect of Question Answer Relationships (QARS) Strategy And 

Reading Motivation Toward Students’ Reading Comprehension On 

Descriptive Text At Grade X Of SMAN 4 Lubuk linggau”. But it is not in 

line to this research because it came to a result that there is no interaction 

between the strategy used (Strategy Question Answer Relationships and 

small group discussion strategy) and students 'reading motivation on 

students' reading comprehension. 

 

4. CONCLUSION 

Based on the analysis carried out to this research by utilizing the Two 

Way ANOVA test, It comes to a conclusion that teaching using QAR strategy is 

more effective than using conventional strategy in reading activity at the 

Marketing department eleventh grade students of SMK N 1 Surakarta in the 

academic year 2017/2018, teaching using QAR strategy is effective in arousing  
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students’ motivation in learning activities at the Marketing department eleventh 

grade students of SMK N 1 Surakarta in the academic year 2017/2018, and there 

is correlation between the strategy of QAR and the students’ motivation in 

improving students’ reading skill at the Marketing department eleventh grade 

students of SMK N 1 Surakarta in the academic year 2017/2018. 

Based on the analyzing in discussion,  The effectiveness of using QAR 

strategy in reading teaching is proved that there is different significance between 

the students’ reading skill in the control group and the experimental group (the 

group taught by QAR strategy) because the significance is < 0.05. The 

effectiveness of using QAR strategy in reading teaching is proved that there  is 

significant difference between the students’ leaning motivation in the control 

group and the experimental group (the group taught by QAR strategy) because the 

significance is < 0.05. And the correlation between the strategy of QAR and the 

students’ motivation in improving students’ reading skill is proved that the 

correlation between the students’ motivation and the students’ reading skill is at  

0.698 that is > r table l 5% 0.3061 so it is  significant. Because the significance is 

0.000 < 0.05. 
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