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ABSTRAK

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh kepuasa
kerja terhadap kinerja karyawan melalui komitmen organisasional di PT. Roasalia
Indah secara parsial maupun secara simultan. Jenis penelitian merupakan
penelitian kuantitatif, dengan populasi karyawan PT. ROSALIA INDAH yang
kurang lebih 200 orang karyawan, dengan sampel sebanyak 78 orang karyawan.
Pengambilan sampel menggunakan teknik accidental sampling. Metode
pengumpulan data penelitian menggunakan kuesioner dengan skala likert. Teknik
analisis data menggunakan analisis regresi berjenjang. Berdasarkan hasil
perhitungan dari uji t diperoleh variabel kepuasan kerja, variabel komitmen
organisasi dan variabel kinerja karyawan. Hasilnya kepuasan kerja berpengaruh
positif dan signifikan terhadap kinerja karyawan, kepuasan kerja berpengaruh
positif dan signifikan terhadap komitmen organisasi, komitmen organisasi
berpengaruh positif dan signifikan terhadap kinerja karyawan, komitmen
organisasi memediasi kepuasan kerja terhadap kinerja karuyawan. Uji F
menunjukan hasil > F Tabel, sehingga pada penelitian ini variabel kepuasan kerja
dan komitmen organisasi mempunyai pengaruh signifikan terhadap Kkinerja
karyawan. Koefisien Determinasi R diperoleh hasil sebesar 0,321 artinya variabel
motivasi kerja, insentif dan lingkungan kerja mampu menjelaskan terhadap variasi
perubahan variabel kinerja karyawan sebesar 32,1%, sisanya dapat dijelaskan
variabel lain yang tidak terdapat didalam model penelitian.

Kata kunci : Kepuasan Kerja, Komitmen Organisasi, Kinerja karyawan.
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ABSTRACT

The purpose of this study is to analyze the influence of job satisfaction on
employee performance through organizational commitment in PT. Roasalia Indah
partially or simultaneously. The type of research is quantitative research, with the
employee population of PT. Rosalia indah of approximately 200 employees, with
a sample of 78 employees. Sampling using accidental sampling technique.
Methods of collecting research data using questionnaires with Likert scale. Data
analysis technique using tiered regression analysis. Based on the result of
calculation from t test, the job satisfaction variable, organizational commitment
variable and employee performance variable. The result is job satisfaction has a
positive and significant effect on employee performance, job satisfaction has a
positive and significant impact on organizational commitment, Organizational
commitment has a positive and significant impact on employee performance,
Organizational commitment mediates job satisfaction with employee
performance. F test shows > F Table, so that in this study variable job satisfaction
and organizational commitment have a significant influence on employee
performance. Coefficient of Determination R2 obtained result of 0,321 meaning
work motivation variable, incentive and work environment able to explain to
variation of change of employee performance variable equal to 32,1%, the rest can
be explained other variable not found in research model.

Keywords: Job Satisfaction, Organizational Commitment, Employee Performanc
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