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ABSTRAKSI

Penelitian ini bertujuan untuk meneliti pengaruh persepsi trust, persepsi resiko,
persepsi keamanan dan persepsi kemudahan terhadap penggunaan internet
banking. Data terdiri dari 50 responden yang dipilih menggunakan metode convenience
sampling. Hasil penelitian ini memperlihatkan bahwa persepsi trust, persepsi keamanan
dan persepsi kemudahan berpengaruh pada minat menggunakan internet banking,
sedangkan persepsi resiko tidak berpengaruh terhadap penggunaan internet banking.
Hubungan antara persepsi trust, persepsi keamanan dan persepsi kemudahan berpengaruh

pada minat menggunakan internet banking.

Kata kunci: Karakteristik penggunaan, persepsi trsut, persepsi resiko, persepsi
keamanan dan persepsi kemudahan terhadap pengguanan internet
banking.



ABSTRACT

This study aims to examine the influence of trust perceptions, risk
perceptions, perceptions of security and perceptions of ease of use of internet
banking. Data consisted of 50 respondents selected using convenience sampling
method. The results of this study show that the perception of trust, perception of
security and perception of ease affect the interest in using internet banking, while
the perception of risk does not affect the use of internet banking. The relationship
between trust perceptions, perceptions of security and ease of perception have an

effect on interest in using internet banking.

Keywords: Characteristic of usage, perception of trsut, perception of risk,

perception of security and perception of ease of internet banking
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