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ANALISIS PENENTUAN HARGA PELAYANAN JASA DENGAN
PENDEKATAN INTERPRETIF DI KLINIK MENCO DENTAL CARE

ABSTRAK

Penelitian ini bertujuan untuk mengetahui sistem pelayanan jasa di Klinik
Menco Dental Care dan Untuk mengetahui standar operasinal pelajayanan jasa
di Klinik Menco Dental Care.

Jenis penelitian yang digunakan dalam penelitian ini yaitu penelitian
kualitatif dengan pendekatan interpretif. Sampel dalam penelitian ini aytu
pengelola klinik menco dental care. Teknik analisis data yang dilakukan adalah
analisis kualitatif. Analisis data yang dilakukan menggunakan (a) reduksi data(b)
penyajian data (c) penarikan kesimpulan.

Hasil penelitian menunjukkan Sistem pelayanan jasa di Klinik Menco
Dental care yang meliputi jenis pelayanan gigi, konsultasi, pencegahan ,
pelayanan dental basik, pelayanan rehabilitatif, pelayanan kosmetik , jenis
pelayanan fasilitas, tempat parkir, kenyamanan ruang tunggu, Jaminan, Karyawan
Dalam Tugas. Empathy, Sikap Petugas, Keramahan Petugas. Kehandalan,
Kelancaran Prosedur Pelayanan, Pelaksanaan Pencatatan. Standar operasinal
pelajayanan jasa di Klinik Menco Dental Care Pendaftaran , Kunjungan baru,
Kunjungan lama , Pemeriksaan , Perawatan Gigi Dasar

Kata kunci: Pelayanan, Jasa, Interpretif
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ANALYSIS OF SERVICE PRICE DETERMINATION WITH
INTERPRETIVE APPROACH IN THE CLINIC OF MENCO DENTAL
CARE

ABSTRACT

This study aims to determine the service system at the Clinic Menco
Dental Care and To know the operasinal standards pelajayanan services in Clinic
Menco Dental Care.

The type of research used in this research is qualitative research with
interpretive approach. Sample in this research aytu clinic manager menco dental
care. The data analysis technique is qualitative analysis. Data analysis performed
using (a) data reduction (b) presentation of data (c) conclusion.

The results showed that service system at Clinic Menco Dental care
covering type of dental service, consultation, prevention, dental service basics,
rehabilitative service, cosmetic service, facility service type, parking lot, comfort
waiting room, Guarantee, Employee In Duty. Empathy, Attitude Officer,
Hospitality Officer. Reliability, Smooth Service Procedures, Implementation of
Records. Standard operasinal service delivery at Clinic Menco Dental Care
Registration, New Visits, Old Visits, Examination, Basic Dental Care

Keywords: Service, Service, Interpretive
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