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CHAPTER I 

INTRODUCTION 

 

 

A. Background of the Study 

State Junior High School 4 Surakarta is one of the best schools in the 

city of Surakarta due to its fascinating track of records  both academically and 

non academically. In the academic sphere, for an example, this school always 

get more than 80 in the average score of the national final exams from the 

subjects examined nationally: Indonesian, mathematics, natural science, and 

English. It seems to have become a consensus nationally that the primary 

indicator for school's academic success lies on the final scores of the national 

exams. Apart from the academic achievements above, especially in English, 

the students, in fact, have not shown their best performance in speaking 

compared to their academic proficiency, reading and grammar/writing. Such a 

phenomenon also exists in the teaching-learning activities from  year to year.  

The students should have been able to show their speaking skill as well 

as their reading and writing/gammar  competence has already shown. It is 

because they have fulfilled one of the three factors influencing the 

communicative competence developed by Canale and Swain (1980), that is 

grammatical competence. In contrast,  they even tend to be less active and 

hesitant to speak up. It seems to have become the researcher's ongoing concern 

since he taught English in this school fourteen years ago. Until a lecturer of his 

graduate school introduced “communication strategies”, the researcher was 

then encouraged to investigate the students' communication problems and how 

to cope with them.  

As the prelimenary research, the researcher held a speaking class by 

asking several students about their hobbies. The writer firstly felt relief that all 

of the interviewees could respond the question well when he asked them about 

their own hobbies. Some of them answered the question using complete 

sentences along with grammatically correct sentences. While the others 
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responded it using complete sentences but used gramatically incorrect patterns 

and a few of them utilized  short answers to respond the question. More 

interestingly, when the writer asked some of the students a little bit deeper 

question closedly related to the previous question, asking the reasons why they 

were interested in those hobbies.  

To this stage, the writer strongly believed that they all could understand 

the question appropriately but the responses seemed to have shown striking 

differences in answering the questions. A few students answered it totally in 

English even though they repeatedly used some utterances or strategies to help 

them continue conveying their messages to the target language such as using 

the time-gaining strategies like well, ee.., I think...and etc., for asking for a 

certainty or help, paraphrasing the target words, facial expressions, hand 

gestures, and the like. Meanwhile, some students tried to express their reasons 

using in English at first and then use their mother-tongue languages, Indonesia 

and Javanesse, at last. A few of them answered the question totally in 

Indonesia In  an extreme way,  there were also several students who just kept 

silent.  

More importantly, the researcher was interested in a student when he 

responded the question using English and Indonesian randomly to complete 

his intended message to the interlocutor. To get a clear description of such a 

phenomena, take a look at the following utterances below expressed  by a 

student when the writer asked him the reasons of why he liked his hobby. 

T :  Why do you like Counter stike? 

S :  E .. apa ya , e.. e  it’s a ..a...  it’s a ...  strategic game to ... to .. to  improve 

my .....my....  apa ya ....to my .. to my ...ee  (he gave a sign to his friend 

raising eyebrows for help and his friend whispered skill) to my skill to 

play game... to ...to .. a  I don’t know. I just like it.  

 

Notes: 

S : Student 

T : Teacher 

The bold italiced words/phrases are pronounced in Indonesian ways 
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From the example above, the researcher could find out that the student 

S encountered some problems in communicating his ideas into the target 

language. In the beginning, he did not have a concept to tell. To find the target 

concept, he employed some utterances as saying "E  ... apa ya? e.. e"  to fill 

pauses when he was trying to get a concept. Then, he came up with an unclear 

concept by saying "it’s a  ...a...  it’s a ... " used to gain time to think.  However, he 

finally let it unfinished. According to Corder (1981), the ways the student has 

done to help him in maintaining his communication are called communication 

strategies (hereafter called CS or CSs).  

Based on Dorney’s taxonomy of CSs in Fauziati (2010: 171:173), the 

writer has identified  at least six types of CSs that the student employed in his 

utterances. They were "stalling or time-gaining strategy", "code switching 

strategy", "appeal for help strategy", and "topic avoidance. In order to get in-

depth understanding of the CSs usages, take the following elaboration: 

When initiating to respond to the answer, the student made use of 

utterence E.. . This utterence here could be  classified as using "stalling or 

time-gaining strategy" because it was intended to fill the pause and to gain 

time to find out the appropriate words to respond the question. In this regard, 

the student in fact employed this strategy repeatedly with different utterances 

like a.., to.., my..., to my.., ee... besides of the aforementioned utterance.  In a 

further study, Dornyei called it as "self-repetition", type of CS employed with 

repeating the previous words/phrases to gain time to think. At the stage when 

he expressed his idea in the L1 without bothering to translate to the target 

language, "apa ya?" (English: What is it?). He in fact employed the strategy of 

"code-switching" strategy.  

After finding the intended word, the strategic game,  he then sought to 

continue his giving reasons but he seemed to have been trapped again with a 

new problem of finding the English word for ketrampilan (skill). In this case, 

he gave a sign to his friend raising his eyebrows for "appealing for help" and 

his friend whispered him "skill".  Based on the intention of raising his 

eyebrows, the writer classified it as  the strategy of "appeal for help" instead 
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of the "non-linguistic signals" since the use of raising his eyebrows here was  

aimed at asking for his friend’s help rather than  giving a direct response to the 

interlocutor as a means of  maintaining his communication in order not to be 

terminated. In the long run, the speaker gave up employing the strategy of the 

so-called "topic avoidance". He left a message unfinished, by using the 

utterance "I don’t know". It was then echoed with the other utterance "I just 

like it".  

Apart from those problems, Catalán (2000) cited that gender was 

frequently ignored in most SLA research studies where learning style and 

motivation were very-well focused on individual differences such as age and 

ability. To compensate this statement, the researcher wants to involve gender as 

a variable - do men and women show any broad differences in the way they do 

things. According to Tannen (1996), gender did not make a difference. She 

furthermore assumed that even if there was there was any difference but it was 

not universal. In a different tone, Keith and Shuttleworth (2000: 222) 

suggested that there were some differences between women and men. In fact, 

women talked more in a more polite way and asked more questions than men 

did.  

Based on the reasons elaborated above, the writer gets interested in 

doing research in identifying types of CSs used by the students of SMP Negeri 

4 Surakarta and figuring out differences and similarities of CSs used by 

different English proficiency level and gender among the students. Hence, he 

entitles his research: Communication Strategies Used by the Students of SMP 

Negeri 4 Surakarta on the Perspective of Language Proficiency and Gender. 

B. Limitations of the Study  

In order not to derail from the core research which will be investigated 

and to make unclear understanding, the writer would like to limit the research  

problems as follows; 

1. The language proficiency which will be used in this research is the 

students’ English semester scores  in the academic year 2013/2014. 
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2. To get more significant differences and similarities of  the CSs used by the 

students, the writer will then devide all the subjects of this reserach into 

two groups classified  into the high and low proficiency students. 

3. The proposed taxonomies of  the CSs that will be used in the current study 

are topic avoidance, message abandonment, circumlocution, 

approximation, word coinage, appeal for help, literal translation, code 

switching, foreignizing, self-repair, and stalling or pause fillers and 

hesitation devices. In this case, the writer adopts the clear and easy-to-

understand taxonomies  proposed by Tarone (1977), Faerch and Kasper 

(1983) Bialystok (1990), Dornyei (1995) and Dornyei and Scott (1997).  

4. In the need of securing the reliability and validity of data in this study, the 

writer does not include the strategy of non-linguistic strategy such as using 

mime, gesture, or facial expression since the use of this strategy cannot be 

audio-recorded eventhough the writer strongly believes that the students 

will employ this strategy repeatedly when delivering their English speech. 

C. Research Questions  

To compensate for the gaps as discussed in the previous sections, this 

study aims at identifying the CSs used by the students and finding out the 

significance of language proficiency and gender towards the use of  CSs types. 

In particular, the study attempts to answer the following questions.  

1. What types of the CSs are used by the students of SMP Negeri 4 Surakarta? 

2. What are the differences and similarities of the CSs types used by the high 

and  low proficiency students? 

3. What are the differences and similarities of the CSs types used by the 

female and male students? 

D. Objectives of the Study 

The objectives of this study are as follows; 

1. To identify the types of CSs used by the students of SMP Negeri 4 

Surakarta. 
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2. To find out the differences and similarities of the CSs types used by 

between the high-score students and the low-score students. 

3. To find out the differences and similarities of the CSs types used by 

between the female students and the male students. 

E. Benefits of the study 

The findings and the implications of this study will contribute benefits 

as follows; 

1. To the pedagogy of English language teaching in SMP Negeri 4 Surakarta 

specifically and in Indonesia generally. 

2. To makes theoretical contributions to the research areas of L2 speaking 

and communication strategies use to improve communicative competence 

in the language teaching and learning. 

3. To provide an alternative way of teaching speaking to Indonesian students 

pedagogically.  

4. To raise both teachers’ and students’ awareness of how important CSs are 

for the development of their speaking ability. 

F. Research  Paper Organization 

This thesis consists of five chapters. Chapter one provides the 

background underlying to the writing of the current study, the limitation of the 

study, objectives of the study, the benefits of the study, and the organisation of 

writing this thesis. 

Chapter two presents previous studies of CSs in this globe over the last 

decade represented one study in one year, discusses theoretical reviews on the 

notion of CSs,  the working definition of CSs, and the classifications of CSs, 

and factors affecting the use of oral CSs. The chapter ends by addressing the 

theoretical frameworks. 

Chapter three deals with the research method used in writing this 

thesis. It emcompasses the research type, research object, research subject, 

data dan data source, technigue of collecting data, data validity. This chapter 

ends with the discussion of the technigues of analyzing data. 
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Chapter four will discuss the research findings and discussion. It will 

provide the analysis of the data that contains types odf CSs committed by the 

students  and followed up with discussion of CSs used by the high and low 

proficient students and female and male students. In the other words, it 

provides answers to the existing research questions and compares the findings 

of this study with those of theoretical frameworks.  

Chapter five presents the conclusion and suggestion closely related 

with the research findings and completed with presenting the implications of 

the current study and provides recommendations for further research. 

 

 


