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AN INVESTIGATION OF STUDENT’S EXPERIENCE JOINING
ENGLISH TUTORIAL PROGRAM (ETP) AT UNIVERSITAS
MUHAMMADIYAH SURAKARTA

ABSTRAK

Penelitian ini bertujuan untuk meneliti pengalaman mahasiswa yang mengikuti
English Tutorial Program (ETP) di Universitas Muhammadiyah Surakarta. Dalam
mencapai tujuannya, peneliti menggunakan penelitian fenomenologi hermeneutik
sebagai pendekatan untuk mengumpulkan dan menganalisa data. Peneliti memilih
mahasiswa pendidikan Akuntansi yang mengikuti English Tutorial Program
(ETP) di Universitas Muhammadiyah Surakarta sebagai objek dalam penelitian.
Teknik semi struktur pada wawancara yang mendalam digunakan sebagai teknik
pengumpulan data. Hasil dari analisa menunjukan bahwa peneliti mendapatkan 4
temuan dalam pengalaman mahasiswa mengikuti ETP;1)Mahasiswa menganggap
bahwa ETP dapat meningkatkan kemampuan berbahasa Inggris, 2)Tutor ETP
menggunakan pengajaran yang menarik,3)Tempat yang digunakan untuk ETP
bermasalah, 4)Kualitas program seharusnya ditingkatkan.

Kata kunci : fenomenologi hermeneutik, pengalaman mahasiswa, English
Tutorial Program, Universitas Muhammadiyah Surakarta.

ABSTRACT

This study is aimed to investigate the student’s experience joining English
Tutorial Program (ETP) at Universitas Muhammadiyah Surakarta. In achieving
the objectives, the researcher used hermeneutic phenomenological study as an
approach to collect and analyze the data. The researcher recruited a female first
semester accounting education student who joining English Tutorial Program
(ETP) at Universitas Muhammadiyah Surakarta to participant in the research. The
technique for collecting data is repeated semi-structured in depth-interview as data
collection. The result of the analysis shows that the researcher found 4 findings in
the student’s experience joining ETP;1)The student assumes that ETP can
improve English skills, 2)The ETP tutors employ interesting teaching methods,
3)The place used for ETP is problematic, 4)The quality of the program should be
improved.

Keywords: hermeneutic phenomenology, student’s experience, English Tutorial
Program (ETP), Universitas Muhammadiyah Surakarta.

1. INTRODUCTION
In Universitas Muhammadiyah Surakarta, English is an essential
requirement as English standardized test is one of the requirements to

graduate. There are several program held at Universitas Muhammadiyah



Surakarta (UMS) to develop English skills such as Muhammadiyah
University English Course (MUEC), Saturday English Gathering (SEGA),
and English Tutorial Program (ETP). MUEC is a unit of student activity
engaged in English Language Course for students of UMS. SEGA which
stands for Saturday English Gathering, is an English program to new English
students to sharpen students English skill. They will be trained by SEGA
trainers who are selected from the senior students of English education. ETP
is a relatively new program that is used to improve English skills especially
for new students of non-English Education Department at Universitas
Muhammadiyah Surakarta. ETP started in 2015, then UMS open jobs for
senior students to join become an ETP tutor. As a new program at UMS, ETP
still needs improvement. It is important to get better learning of English for
UMS students. The process of teaching and learning in the ETP is
continuously improved. As well as new programs, many different things
compared to old programs that exist in Universitas Muhammadiyah
Surakarta. In addition, the program is only for students of non-English
Education Department which can also make a different experience. Therefore,
understanding the perspective of student who follow this program will be well
worth of research.

In the current study, the writer wants to investigate how experience
of ETP students when they are joining ETP (English Tutorial Program) at
Universitas Muhammadiyah Surakarta. Therefore, the writer wants to analyze
and investigate when they are studying in ETP based on their experience at
Universitas Muhammadiyah Surakarta.

RESEARCH METHOD
The type of this study is qualitative method using phenomenology

study. The research is concerned on providing descriptions of phenomena that
occur without doing an experiment or other artificially contrived treatment.
According to Creswell (1998), phenomenology study is describing the
meaning for several individuals of their lived experiences of a concept or a

phenomenon. The data sources of this research are event and informant. They



are the events that happen in teaching learning activities during English
Tutorial Program (ETP). Then, the informant in this study is a female first
semester of accounting education. The writer chooses an accounting
education student because the writer interested in student experience. In
accounting education, there is no ever investigated about English Tutorial
Program. There is constraint in observing accounting education therefore that
needs to be evaluated. The technique for collecting data is repeated semi-
structured in depth-interview, as also used for data collection. For the
techniques for analyzing the data the writer reduces the data, displays the
data, and draws conclusion.

The audio taped files of the individual interviews were transcribed
and entered into a Word document. Transcripts were reviewed for accuracy
repeatedly. It was done by simultaneously reading all the transcripts while
listening to the audio files. Having done the data reduction, then the writer
immersed in the data to start early interpretation and to locate themes to the
key experiences and meaning related to the research focus: student experience
English Tutorial Program (ETP) at Universitas Muhammadiyah Surakarta.
After being familiar with the whole texts of both participants’ stories, the
writer starts isolating the natural meaning units (NMUs). The transcripts
were in the word documents form and the data are separated by listing it in
numbering. The number is used to cross reference each theme. The links
between emerged themes then identified and later this links are clustered as a
group of themes. The researcher then read the emerged themes repeatedly.
After this process the key interpretive themes was then produced. Having
obtained the tentative themes, the writer conducted member checking by
returning to the participants to discuss about the tentative themes emerged to
check the participants’ perspective or even alternatives themes. At this stage,
the writer then, opened up the interpretation to other researchers to see and
discuss about alternative interpretations. This process was done repeatedly
before the explicative themes were finally concluded.



3. FINDINGS AND DISCUSSION
The data set is expanded from the initial coding and thematizing
exercise of the interview data collected from the research participants. The
interview data focus on the student’s experience joining English Tutorial
Program (ETP) at Universitas Muhammadiyah Surakarta. The emerging data
set are controlled under five explicative themes that were created using the
methods and approaches. The emerging data set are organized under five
explicative themes that were generated using the methods and approach
which have been explained in the previous chapter. The explicative themes
were elicited through the researcher’s initial interpretation of the data and by
returning to the participants to check if these explicative themes resulted in
their understanding of their lived experience or if alternative interpretations
were necessary (Van Manen, 1990).
3.1 Findings
The participant confirmed that the proposed explicative themes
resulted in their experiences. The explicative themes: the student assumes
that ETP can improve English skills, the ETP tutors employ interesting
teaching method, the place used in ETP is problematic, and the
program should be improved are presented below with extracts from
participants’ stories by illustration.
The student assumes that ETP can improve English skills
As we know, English Tutorial Program (ETP) is a new
program at Universitas Muhammadiyah Surakarta,
therefore ETP has many benefits for students at UMS
especially to improve their English skills. Themes of the
students assume that ETP can improve English skills are

illustrated below:

Because ETP is teaching the students from whom cannot
understand English to be understand.



then the students can be more proficient

That we follow the ETP was that we can be able to speak
English properly and the people was also understood the

meaning clearly.

Lah.. the second, almost of the students can be host when

certain forums

The benefit is ... Yes as | mentioned above the benefits are

we could be more proficient in English

then | followed the ETP program, the tutor slowly
teaching me

then alhamdulillah 1 also can speak English since

following ETP

then from students who haven't really can e ... do not know

e.... How is English actually

He's just pretend told in English but his vocal was wrong

It is precisely the power remember of student it can more.
..... more developed than given task at home, their work at

home

The ETP tutors employ interesting teaching methods
The theme ‘The ETP tutors employ interesting teaching

methods’ is identified as the third explicative theme



emerging from the recorded lived experiences of the
participants. The theme is elaborated using the following

extracts from the participants.

She patiently faced me then she could also slowly

emmmmmm ... taught me

The response was very pleased when taught by a tutor

So her patience makes her students also delighted when

taught by her

Yes ... | already understand what is taught by the tutor
because the way taught by tutor also fair well

She taught ... she taught the material ... the material is
clarified. ... Clarified from the stage not know which is

simple

then so her students were knew if they already understand,

she immediately ... She immediately gives the task

The place used in ETP is problematic

The fourth explicative theme is ‘The place used in ETP is
problematic’. The participant suggest that ETP should
have a special place. The participant wants ETP should
have a permanent place. Therefore, the teaching learning

process of ETP can be conducted together.

The drawback of place less satisfying



Moreover, e ... ... for ETP was no place that definitely for
the lesson

We sometimes feel bored yes ..., the places surely in there

again

but there's a .... determine specified place but the other
students do not agree, it is make us confused to

determining where ETP place is

The quality of the program should be improved

The last explicative theme is ‘The quality of the program
should be improved’. According to the participant, ETP
needs more improvement in the teaching and learning
process. In ETP, there are some tutors that are not
competent in English. Some of them do dishonesty in their
ETP group. The tutor just attended once or twice in a
month but they asked signatures from the members of
group for a full month teaching schedule.

The advice is first, for the activities if there are tutors yet.
... Not yet e. .. ... or cannot teach properly or have in
cheating it should follow up,

Then there must be evidence of e. .. should produce
evidence if ETP was really conducted

If there are ETP activities should provide evidence if they

are actually conduct the ETP, signature as well.



3.2 Discussion
From the explicative themes, the researcher found that the student in the
first semester as the subject of the study perceive his experience study in
many different ways. The interpretations related to the participant’s study
experience will be discussed as follows.
The student assumes that can improve English skills

The findings suggest that the participant feels English
Tutorial Program (ETP) is a new program at Universitas
Muhammadiyah Surakarta. Therefore, ETP has many benefits for
students at UMS especially to improve their English skill. In senior
high school, the participant could not speak English well, but after
joining ETP, the participant could improve her capability in
English.

According to the participant, the other benefit of ETP is the
student can improve their speaking skill especially in pronunciation
and it can make the other people understand what they say.

The ETP tutors employ interesting teaching methods

In teaching, some tutors apply different styles of teaching.
According to the participant, the way of tutor teaches is good for
her group. The tutor teaches her group patiently. The tutor also
gives a task after they have finished teaching ETP. After that, the
tutor discuss with the students about the task that is hard for ETP
students. The tutor also gives snacks to the students in teaching
learning process of ETP. It is used by the tutor to increase the
students’ interest in learning English and make the students study
with fun.

The place used in ETP is problematic

From the data of interview, the researcher found that the
participant suggests ETP should have a special place. LPIDB did
not give a special place for ETP. Therefore, the students and tutors
need to decide where the ETP place is. Some of group held ETP in



around of campus or outdoor places. The participant assumes that
almost of ETP students feel confused when they are asked where
the ETP’s place is. The participant wants that ETP should have a
permanent place. Therefore, the teaching and learning process of
ETP can be conducted together.
1) The quality of the program should be improved
In English Tutorial Program (ETP), there are some tutor
that did not responsible in teaching ETP. They did not competence
in English, some of them did a dishonest in their ETP group.
According to the participant, ETP is need more improvement in in
teaching learning process especially for the capability of tutor.
4. CONCLUSION, IMPLICATION AND SUGGESTION
4.1 Conclusion
In order to have a clear and brief picture of what the researcher has
written in the previous analysis, the researcher draws the following
conclusions. These conclusions answer the problem statements of this
research as follows:
The participant as an ETP student assumes that ETP can improve
English skills.
According to the participant, the ETP tutors is employ interesting
teaching method, however the way of teaching by each tutor is
different.
The researcher found that the place used in ETP is problematic.
The quality of ETP should be improved, especially for tutor.
4.2 Implication
Based on the results of the research, my findings have implications
toward Lembaga Pengembangan limu Dasar (LPIDB), ETP tutors, and
ETP students.



For Lembaga Pengembangan Iimu Dasar (LPIDB)
Re-evaluating ETP includes material, the tutors that are not responsible
in teaching ETP, give a permanent place for ETP, and more discipline
in applying the rules to the truant students.
For ETP tutors
As the ETP tutor, they should become a role model by their students.
Thus, they should further enhance the quality of their teaching
ETP.For ETP students
In the group of ETP, if the students found dishonest practices by their
tutors, they should report it to the LPIDB.
4.3 Suggestion
After finishing this research, the researcher hopes it can be useful

for all. The researcher gives some suggestions as follows:

In the teaching learning process of ETP, not all students can
understand materials of ETP. Therefore, the tutor should choose an
interesting technique in teaching ETP. The tutors need to understand
that the ETP students are juniors and still need more understanding in
learning English. Then, in the future hopefully ETP will be researched
further in exploring about students’ understanding on ETP materials.

For LPIDB, hopefully this research can be used as a parameter tool to
re-evaluate English Tutorial Program (ETP). LPIDB can manage better
schedules and places of ETP than before. Furthermore, LPIDB also
choose tutors who are competent and have capability in English.
LPIDB also can control the teaching and learning process of ETP. It

could be used to decrease dishonesty by the tutors.
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