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CHAPTER I 

INTRODUCTION 

 

 

A. Background of the Study 

 Speaking is one of the ways to express ideas, feelings, experiences and 

knowledge to other people in formal or informal situation. Lacking the ability 

to communicate orally, people cannot succeed in school or society. Hence, the 

main purpose of language learning is to develop speaking proficiency. Nunan 

(1991) states that, success of mastering language is measured in terms of the 

ability to carry out a conversation in the (target) language. It implies that 

speaking is the indicator of mastering the language. 

 Speaking is the delivery of language through the mouth. To speak, we 

create sounds using many parts of our body, including the lungs, vocal tract, 

vocal chords, tongue, teeth and lips. Speaking is the second of the four 

language skills, which are: Listening, Speaking, Reading and Writing. In our 

own language, speaking is usually the second language skill that we learn. This 

vocalized form of language usually requires at least one listener. When two or 

more people speak or talk to each other, the conversation is called a "dialogue". 

Speech can flow naturally from one person to another in the form of dialogue. 

 Speaking can be formal or informal: Informal speaking is typically used 

with family and friends, or people you know well. Then, Formal speaking 

occurs in business or academic situations, or when meeting people for the first 

time. Speaking is probably the language skill that most language learners wish 

to perfect as soon as possible. It used to be the only language skill that was 

difficult to practice online. This is no longer the case. English learners can 

practice speaking online using voice or video chat and services like Skype. 

They can also record and upload their voice for other people to listen to. 

 O’Malley and Pierce (1996) say that speaking seems to be an important 

skill that a learner should acquire. It is very important in order to enable 

students to communicate effectively through oral language because the 

disability of the students to speak may lead them to be unable to express their 
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ideas even in a simple form of conversation. In addition, Burn and Joyce 

(1997: 54-55) state that one of the aims of most language programs is to 

develop spoken language skills and most programs aim to integrate both 

spoken and written language. Learning a language means using it in 

communication in oral or written form, and being able to express feeling, 

thoughts, and experiences in various contexts. Lado (1964: 51) states that to 

know the language is to use it. He further states that students do not know a 

sentence until he can speak it. 

  As teaching speaking is important aspect in language learning process, it 

is a crucial part of second language learning and teaching. Despite this fact, for 

many years, teaching speaking in Indonesian context has been undervalued and 

English language teachers have continued to teach speaking as a repetition of 

drills or memorization of dialogues. However, today's education requires that 

the goal of teaching speaking should improve student’s communicative skills. 

Only in this way, the students can express themselves depend on the social 

context. It is essential that language teachers pay great attention to teaching 

speaking.  

 Indeed, teaching speaking is not an easy task to do. There could be several 

difficulties met by the teacher in conducting teaching speaking. Such as, 

students from different social background have different motivation in learning 

English. According to the researcher, there is close correlation between 

motivation and competence. The students who have high motivation have high 

competence in English. On the other hand, those who have low motivation tend 

to have low competence. Besides, the student’s anxiety also becomes the 

hindrance in teaching speaking. Anxiety can be caused by their low language 

competence which is often called linguistic difficulty. The anxiety occurs when 

the students are afraid of making mistake or error in speaking.  

 Based on the observation in the Speaking class of the third semester 

students in Department of English Education of Universitas Muhammadiyah 

Surakarta, the student’s anxiety could be seen when the student’s were doing 

speaking activities in classroom. They spoke with lower voice and looked like 
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very nervous. In addition, they lacked confidence to speak naturally. In the 

course of the Department of English Education is in one class usually consists 

of 30-40 students, but in subjects related to language skills such as speaking 

courses usually only consists of 20-25 students. 

There are indeed many available strategies to cope with English 

teaching difficulties. It is very important for teacher to encourage students to 

speak in the classroom. If they do not encourage them to use the language the 

student’s speaking ability will never improve. Students usually do not use the 

target language beyond classroom. That is why they need to speak up in the 

classroom. If the students make any mistake, the teacher can help to correct 

their mistakes. According to Philips (2017), the teacher can do the following 

things to help their students to speak, such as: a. Encourage student’s 

interactions, b. make speaking activities communicative, c. Plan speaking 

activities carefully. The speaking implemented by the lecturer is remaining 

problematic as each teaching is different in nature. Therefore, investigating the 

lecturer’s strategy is worth to research.   

 The present study is interested in describing the difficulties in teaching 

speaking and the strategies used by lecturer in teaching speaking at University 

students. The title of this study is “COPING WITH DIFFICULTIES IN 

TEACHING SPEAKING FOR STUDENTS OF DEPARTMENT OF 

ENGLISH EDUCATION OF UNIVERSITAS MUHAMMADIYAH 

SURAKARTA IN 2016 ACADEMIC YEAR”  

 

B. Problem Statement 

 The problems of this research are: 

1. How is the teaching speaking learning process in Department of English 

Education of Universitas Muhammadiyah Surakarta? 

2. What are difficulties in teaching speaking faced by the lecturer? 

3. What are the lecturer's strategies to cope with the difficulties? 
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C. Limitation of the Study 

 The limitations of the study are those characteristics of design or 

methodology that impacted or influenced the interpretation of the findings from 

your research. They are the constraints on generalizability, applications to 

practice, and/or utility of findings that are the result of the ways in which you 

initially chose to design the study and/or the method used to establish internal 

and external validity (Price, James H. and Judy Murnan, 2004: 66-67). 

1. Subject 

Subjects are the people in the researcher's experiment. The subject of this 

research is the speaking lecturer of Universitas Muhammadiyah Surakarta 

who teaches the third semester. 

2. Object 

An object of study is one of the most fundamental technologies of any 

investigative process. The object of this study is the difficulties in teaching 

speaking faced by the lecturer about the strategies used in Speaking 3. 

 

D. Objectives of the Study 

The objectives of the study are to describe:  

1. The teaching learning process in speaking class of Department of English 

Education of Universitas Muhammadiyah Surakarta. 

2. The difficulties faced by the lecturer in teaching speaking. 

3. The strategies used by the lecturer to cope with difficulties in teaching 

speaking.   

 

E. Benefit of the Study 

1. Theoretical Benefit 

a. Language Teacher 

    The result of this research is very useful for language teacher 

because it provides some information about the strategies can be used to 

cope with difficulties to teaching speaking. The writer hopes that after 

reading this paper, they can develop their own teaching strategies 
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especially in coping with obstacles to teaching speaking. 

b. Language Learner 

  The result of this research can be very useful for both of teacher 

and students or learners. After reading this research, the learner will get 

knowledge the ways or strategies can be used to cope with obstacle to 

speaking. 

c. Other Researchers  

   This research can be useful to other researcher who wants to 

conduct a research that is related to the same theme; teaching method in 

English teaching in other place.   

2. Practical Benefit 

a. Language Teacher 

  Learning English has generally functioned as developing the 

English communication process. The result of the describing teaching 

strategies used by the teacher to cope with obstacles to teaching speaking 

can be reference for English teacher in order to cope with difficulties to 

teaching speaking in Senior high school. 

b. Other Researchers 

 The researcher will get clear information description of the 

implementation of teaching Speaking strategies used by the teacher and 

apply these strategies in daily teaching. Then for everyone who reads this 

paper, it can help him on understanding how to learn the English language 

to be easier.  

 

 

 

 


