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Abstrak  

 

Penelitian ini bertujuan untuk mengetahui jenis kalimat dan strategi kesopanan yang 

digunakan oleh mahasiswa semester II di Sekolah Tinggi Pariwisata Sahid 

Surakarta. Penelitian ini menggunakan pendekatan deskriptif kualitatif, yang 

meliputi lima belas siswa di semester kedua di Sekolah Tinggi Pariwisata Sahid 

Surakarta. Pengambilan data menggunakan Discourse Completing Task (DCT). 

Data dianalisis dengan menggunakan teori sentence types oleh Marcela Frank, dan 

politeness strategy oleh Brown dan Levinson. Berdasarkan analisis tanggapan 

tertulis siswa terhadap DCT, studi ini menemukan bahwa siswa mampu 

menghasilkan 3 jenis kalimat: deklaratif, imperatif, dan kalimat interogatif. Namun, 

penelitian ini juga menemukan sebagian kecil siswa yang menulis respon yang tidak 

dapat diklasifikasikan ke dalam jenis kalimat. Dalam hal strategi kesopanan, hasil 

penelitian ini menunjukkan siswa mampu menghasilkan 3 jenis strategi kesantunan: 

bald on record, positive politeness, dan negative politeness.Menariknya, penelitian 

ini juga menemukan sebagian kecil siswa yang menulis respon yang tidak dapat 

diklasifikasikan ke dalam strategi kesantunan apapun. 

 

Kata kunci : jenis kalimat, strategi kesopanan. 

 

Abstract 

 

The current study is aimed to investigate the linguistic type and politeness strategy 

used by the second semester students of Sahid Tourism Institute of Surakarta. The 

study used descriptive qualitative research, which include fifteen students in second 

semester at Sahid Tourism Institute of Surakarta. The data are collected by using 

Discourse Completing Task (DCT). The data are analyzed by using the theory of 

linguistic types by Marcela Frank, and politeness strategy by Brown and Levinson. 

Based on the analysis of written responses to DCT, the study found that the students 

were able to produce 3 types of linguistic: declarative, imperative, and interrogative 

sentences. However, this study also found small percentage of students who wrote 

inappropriate response that cannot be classified into any sentence type. In terms of 

politeness strategy, the result of this study indicated the students were able to 

produce 3 types of politeness strategy: bald on record, positive politeness, and 

negative politeness. Interestingly, this study also found small percentage of students 

who wrote inappropriate response that cannot be classified into any politeness 

strategy. 

 

Keyword: linguistic types, politeness strategy. 
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1. INTRODUCTION 

As candidate of tour guide, student of Sahid Tourism Institute also has to 

possess many abilities, including mastering pragmatics in communication. 

Pragmatic is the study of the true meaning. Yule (2006: 115) divided pragmatics 

into three: deixis, presupposition, and speech act. Speech act, according to Yule 

(1996), is the action performed by the speaker with an utterance. Further, John 

R. Searle (1976) divided speech act into three, these are locutionary, 

illocutionary, and perlocutionary acts. Illocutionary act is the making of 

statement. Searle (1976) classified illocutionary act into five, namely: 

representative, directive, commissive, expressive, and declarative utterances. 

Directive utterances attempt to get someone to do something. The following 

dialogue shows how the tour guide uses directive utterance. 

There is a conversation between a tourist and his tour guide in a dancing 

studio (sanggar tari) 

Tour guide  : Can you dance? 

Tourist  : Off course, I can dance samba and waltz. 

Tour guide : I am sorry, I mean traditional dance like that. Want to 

practice? 

Tourist  : Off course. 

The utterance “can you dance?”  seems to mean that the guide ask the tourist 

whether he can perform traditional dance or not. However, the tourist’s 

interpretation of dance is dance in general. From the example above, there is 

misunderstanding between the speaker and hearer. The cause of 

misunderstanding is the guide did not master the English well. Besides that, the 

politeness strategy is also needed by the guide to make good communication 

with the tourist. As Tourism Academy is an education institution producing tour 

guide, therefore this study is interested in investigating how far the candidates of 

tour guide can master English well, especially in the politeness of directive 

utterance. One of Tourism Institute in Indonesia is Sahid Tourism Institute of 

Surakarta. Based on this background, the objective of the research are to 

describe the linguistic types of directive utterances used by the second semester 
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students of Sahid Tourism Institute of Surakarta 2015/2016 academic year, and 

to describe the politeness strategy used by the second semester of Sahid Tourism 

Institute of Surakarta 2015/2016 academic year in expressing directive 

utterances. 

2. RESEARCH METHOD 

Research with title The Politeness of Directive Utterances Used by the Students 

in Sahid Tourism Institute of Surakarta: A Pragmatic Perspective is a qualitative 

research. Herbert and Hanna (1989: 118) states “Qualitative methods concerned 

with studying human behavior within the context in which that behavior would 

occur naturally and in which the role of the researcher would not affect the 

normal behavior of the subject.” 

Using Aufa’s study (2014) as a guidance, the current study adopted DCT for 

collecting the data through the following steps: first, developing scenarios for 

the students to response. Second, revising scenarios after being consulted with 

the expert of pragmatics. Third, distributing scenarios to the second semester 

students of Sahid Tourism Institute of Surakarta. Fourth, collecting students’ 

work, and the last coding the data. 

This study used 9 scenarios: close-lower, close-higher, close-equal, familiar-

lower, familiar-higher, familiar-equal, unfamiliar-lower, unfamiliar-higher, and 

unfamiliar-equal. For analyzing the data, there were some steps. First, the data 

were classified based on the theory of linguistictypes from Frank (1972), and the 

theory of politeness strategy from Brown and Levinson (1978). Second, the data 

were then tabulated to count the number of each classification of sentence types 

and politeness strategy. Then, the conclusions were drawn. 

3. RESEARCH FINDING AND DISCUSSION 

3.1 Linguistic types used by the second semester students of Sahid Tourism 

Institute of Surakarta 2015/2016 academic year. 

In DCT 1, the percentage of declaratives as high as imperatives 

whereas unclassified linguistic types due to inappropriate response was the 

lowest off all. The linguistic type that is considered as polite is interrogatives. 
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However, this study found that the student of Sahid Tourism mostly used 

declaratives and imperatives. Therefore, the students were not able to produce 

polite response yet. 

In DCT 2, the percentage of declaratives was the highest whereas 

interrogatives is the lowest at all. The linguistic type that is considered as 

polite is interrogatives. However, this study found that the student of Sahid 

Tourism mostly used declaratives. Therefore, the students were not able to 

produce polite response yet. 

In DCT 3, the percentage of declaratives was the highest whereas 

interrogatives and unclassified linguistic types due to inappropriate response 

had the lowest percentage. The linguistic types that is considered as polite is 

interrogatives. However, this study found that the student of Sahid Tourism 

mostly used declaratives. Therefore, the students were not able to produce 

polite response yet. 

In DCT 4, the percentage of interrogatives was the highest whereas 

unclassified linguistic types due to inappropriate response were the lowest at 

all. The linguistic types that is considered as polite is interrogatives. In this 

study the student were aware to produce polite responses. 

In DCT 5, the percentage of imperatives was the highest whereas 

unclassified linguistic types due to inappropriate response were the lowest at 

all. The linguistic types that is considered as polite is interrogatives. 

However, this study found that the student of Sahid Tourism mostly used 

imperatives. Therefore, the students were not able to produce polite response 

yet. 

In DCT 6, the percentage of interrogatives was the highest whereas 

declaratives was the lowest at all. The linguistic types that is considered as 

polite is interrogatives. In this study the linguistic types were aware to 

produce polite responses. 

In DCT 7, the percentage of interrogatives was the highest whereas 

imperatives was the lowest at all. The linguistic types that is considered as 
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polite is interrogatives. In this study, the students were aware to produce 

polite responses. 

In DCT 8, the percentage of interrogatives was the highest percentage, 

where the declaratives was the lowest at all. The linguistic type that is 

considered as polite is interrogatives. In this study, the students were aware to 

produce polite responses. 

In DCT 9, the percentage of imperatives was as high as interrogatives, 

whereas unclassified linguistic types due to inappropriate response was the 

lowest at all. The linguistic types that is considered as polite is interrogatives. 

However, this study found that the student of Sahid Tourism mostly used 

imperatives and interrogatives. Therefore, the students were not able to 

produce polite response yet. 

 

3.2 Politeness strategies used by the second semester students of Sahid 

Tourism Institute of Surakarta 2015/2016 academic year in expressing 

directive utterances. 

In DCT 1, the percentage of positive politeness was the highest 

whereas unclassified politeness strategy due to inappropriate response was 

the lowest at all. The politeness strategy that is considered as polite is 

negative politeness. However, this study found that the student of Sahid 

Tourism mostly used positive politeness. Therefore, the students were not 

able to produce polite response yet. 

In DCT 2, the percentage of negative politeness was the highest 

whereas bald on record was the lowest at all. The politeness strategy that is 

considered as polite is negative politeness. In this study, the students were 

aware to produce polite responses. 

In DCT 3, the percentage of negative politeness was the highest 

whereas politeness strategy due to inappropriate response was the lowest at 

all. The politeness strategy that is considered as polite is negative politeness. 

In this study, the students were aware to produce polite responses. 
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In DCT 4, the percentage of negative politeness was the highest 

whereas positive politeness was the lowest at all. The politeness strategy that 

is considered as polite is negative politeness. In this study, the students were 

able to produce polite responses. 

In DCT 5, the percentage of negative politeness was the highest 

whereas unclassified politeness strategy due to inappropriate response was 

the lowest at all. The politeness strategy that is considered as polite is 

negative politeness. In this study, the students were aware to produce polite 

responses. 

In DCT 6, the percentage of negative politeness was the highest 

whereas positive politeness was the lowest at all. The politeness strategy that 

is considered as polite is negative politeness. In this study, the students were 

aware to produce polite responses. 

In DCT 7, the percentage of negative politeness was the highest 

whereas bald on record was the lowest at all. The politeness strategy that is 

considered as polite is negative politeness. In this study, the students were 

aware to produce polite responses. 

In DCT 8, the percentage of negative politeness was the highest at all. 

The politeness strategy that is considered as polite is negative politeness. In 

this study, the students were aware to produce polite responses.  

In DCT 9, the percentage of positive politeness was the highest 

whereas unclassified politeness strategy due to inappropriate response was 

the lowest at all. The politeness strategy that is considered as polite is 

negative politeness. In this study, the students were aware to produce polite 

responses. 

 

3.3 Discussion 

The result of this study is different from Anwar’s study (2012) and 

Hardita’s study (2013). Whereas in Anwar’s study the linguistic types of 

directive utterance found in Donald Duck comic manuscript consisted of 

declaratives, imperatives and interrogatives, in this study the linguistic types 
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of directive utterances were declaratives, imperatives, interrogatives and 

unclassified linguistic types due to inappropriate response. In Hardita’s study 

the politeness strategy used by the teachers of Jemema Islamic School 

Semarang consisted of bald on record, positive politeness, negative 

politeness, and off record.  

The directive utterances found in Anwar’s study produced by native 

speaker, whereas in the current study produced by non-native speaker.  

The politeness strategy found in Hardita’s study was produced by the 

teachers, whereas in the current study produced by the second years students 

of Sahid Tourism Institute of Surakarta.  

4. Conclusion 

Based on the analysis of finding and discussion, the researcher gives 

some conclusions of this research about linguistic types and politeness strategy. 

4.1 Linguistic types. 

 Based on the analysis of the utterances of directive act in the form of 

declaratives, questions or interrogatives, and imperatives produced by the 

second semester students of Sahid Tourism Institute of Surakarta 

2015/2016 academic year in responding the DCT, the study found that the 

students were able to produce 3 types of linguistic: declaratives, 

imperatives, and interrogatives. However, this study also found small 

percentage of students who wrote inappropriate response that cannot be 

classified into any linguistic types. 

 Based on the analysis on the appropriateness of linguistic types, the 

researcher concludes into the following chart: 
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The chart above shows that the case of inappropriateness is high on 

five DCTs, namely: DCT 1, DCT 2, DCT 3, DCT 5, and DCT 9. The 

students use inappropriate linguistic types may be caused by several 

factors. First, the students didn’t take not that the context is between the 

tour guide and the guess or tourist, they just take not of the directive types. 

Second, the students not obey the independent socio-cultural variable of 

FTA which is organize gap of distance (D), power (P) and rank of the 

imposition (R). 

This case makes the students impolite in making linguistic types. 

They have their own ways to choose the utterances in  expressing directive 

utterance to the hearer. 

4.2 Politeness strategy. 

 In terms of politeness strategy, the result of this study indicated the 

students were able to produce 3 types of politeness strategy: bald on 

record, positive politeness, and negative politeness. Interestingly, this 

study also found small percentage of students who wrote inappropriate 

response that cannot be classified into any politeness strategy. 

 Based on the analysis on the appropriateness of politeness strategies, 

the researcher concludes into the following chart: 
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   The chart above shows that the case of inappropriateness is high on 

five DCTs, namely: DCT 1, DCT 2, DCT 3, DCT 5, and DCT 9. Actually, 

this study shows the students’ effort in making polite utterance, indicate 

with the students mostly used NP in CH, CE, FL, FE, UL, UH. The 

students use inappropriate politeness strategies may due to several factors. 

First, the students who participate in this research are in their second 

semester, therefore the English for guiding course did not accepted fully 

yet. Second, the English for guiding course did not included pragmatic, 

consequently the students did not understand politeness strategy. 
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