68

DAFTAR PUSTAKA

Amelia, Mira., dan Sugiono. 2012. Analisis Pengaruh Kualitas Pelayanan
Terhadap Kepuasan Siswa Dalam Mengikuti Kursus di Lembaga
Bimbingan Belajar (Studi pada Siswa SMA Lembaga Bimbingan Belajar
IPIEMS Cabang Banyumanik Semarang). Universitas Diponegoro.
http://eprints.undip.ac.id/35628/1/JURNAL_(MIRA_AMELIA_C2A008
212).pdf. (Diakses 11 Mei 2016)

Asmani, Jamal Ma’mur. 2011. Tips Praktis Membangun dan Mengolah
Administrasi Sekolah. Yogyakarta: DIVA Press.

Barnawi & Arifin, Mohammad. 2012. Instrumen Pembinaan, Peningkatan, &
Penilaian Kinerja Guru Profesional. Yogyakarta : Ar-Ruzz Media.

Bernadin, Hersey dan Russel, B. 1984. Management of Organizational Behaviour.
Prentice Hall Inc, Englewood Cliffts: New Jersey.

El-Hilali, Nabil., Dara Al-Jaber, and Lina Hussein. 2014. Students’ Satisfaction
and Achievement and Absorption Capacity in Higher Education.
Procedia - Social and Behavioral Sciences. 177 ( 2015 ) 420 — 427.
http://www.sciencedirect.com/science/article/pii/S1877042815017383
(Diakses 11 Mei 2016).

Fraenkel, J.R dan Wellen, N.E. 2008. How to Design and Evaluate research in
Education. New York: McGraw-Hill.

Hyseni-Duraku, Zamira. 2014. Class Size: Teaching Quality And Students’ Level
Of Satisfaction With Their Academic Performance. International
Academic Conference, Istanbul. ISBN 978-80-87927-00-7, IISES.

Kasan, Tholib . 2000. Teori dan Aplikasi Administrasi Pendidikan. Jakarta: Studia
Press.

Korobova, N. 2015. A Student Engagement, Statisfaction, and Academic
Succes amonglnternational and American Students. Journal of
International Students. 5(1), 72—-83.

Manzoor, H. 2013. Measuring Student Satisfaction in Public and Private
Universities in Pakistan, Global Journal of Management and Business
Research Interdisciplinary, 13(3), 4-15.

Marliana, Irma Allya. 2011. Kontribusi Kualitas Pelayanan Pendidikan Terhadap
Kepuasan Siswa Di Sma Pasundan 3 Cimahi. Universitas pendidikan


http://eprints.undip.ac.id/35628/1/JURNAL_%28MIRA_AMELIA_C2A008212%29.pdf
http://eprints.undip.ac.id/35628/1/JURNAL_%28MIRA_AMELIA_C2A008212%29.pdf
http://www.sciencedirect.com/science/article/pii/S1877042815017383

69

Indonesia. http://a-research.upi.edu/skripsiview.php?start=7130 (Diakses
11 Mei 2016).

Mowen, John C., & Minor, Michael. 2002. Perilaku Konsumen Jilid 2. Jakarta:
Erlangga.

Nasution. S. 1994. Memenuhi Panggilan Tugas. Jilid 2B. Jakarta : CV. Haji
Masagung.

Nawawi, Hadari. 1998. Manajemen Sumber Daya Manusia : Untuk Bisnis Yang
Kompetitif,. Yogyakarta : Gajah Mada University Press.

Ngamkamollert, Teerapat.,, and Athapol Ruangkanjanases. 2015. Factors
Influencing Foreign Students’ Satisfaction toward International Program
in Thai Universities. International Journal of Information and Education
Technology. Vol. 5, No. 3, March 2015. DOl:
10.7763/1JIET.2015.V5.497.

Permana, Putut Said., dan Sunyoto. 2012. Kepuasan Siswa Ditinjau dari Fasilitas
Praktik Serta Alat Pelindung Diri di SMK Tamansiswa Jetis. E-Jounal
Universitas Negeri Yogyakarta. Vol. 1 No 1, Oktober 2012: 19 — 25.

Poniman, Budhi., dan Kusmardi. 2011. Pengaruh Kualitas Pelayanan Terhadap
Kepuasan Siswa Pada Sekolah Menengah Kejuruan Negeri 4 Klaten.
Excellent. Edisi 1 No. 1 Maret 2011.
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&artic
1e=90106 (diakses 11 Mei 2016).

Pratito, Dwi Widi., Dian Triyani, and Lulus Prapti. 2012. Analysis of Influence of
Service Quality Satisfaction of Academic Administration Students (Case
Study on Employee University Faculty of Economics Class Semarang).
Jurnal  llmiah  USM. ISSN 1412-5331 Vol. 10 No. 4.
http://journal.usm.ac.id/jurnal/solusi/224/detail/ (Diakses 11 Mei 2016).

Pusparani, Dita. 2012. Pengaruh Koleksi dan Layanan Perpustakaan Terhadap
Kepuasan Siswa di SMPN 1 Driyorejo dan SMPN 1 Wringinanom.
Jurnal Pendidikan. Volume 01 Nomor 01 Tahun 2012, 0 — 216.

Puspayani, Desak Nyoman. 2013. Kontribusi Sarana Prasarana, Layanan
Administratif, Kompetensi Profesional Guru Terhadap Kepuasan Belajar
(Studi  Tentang Persepsi Siswa SMA Negeri 1 Sukawati).
http://ejournal.unigal.ac.id/html/index.php?idjurnal=10&prodi_teng=28&
tengah_isi=jurnal (Diakses 11 Mei 2016).

Qudratullah, Muhammad Farhan. 2014. Statistika Terapan Teori, Contoh Kasus,
dan Aplikasi dengan SPSS.Yogyakarta: CV. Andi Offset.


http://a-research.upi.edu/skripsiview.php?start=7130
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&article=90106%20(diakses
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&article=90106%20(diakses
http://journal.usm.ac.id/jurnal/56/solusi.html
http://journal.usm.ac.id/jurnal/solusi/224/detail/
http://ejournal.unigal.ac.id/html/index.php?idjurnal=10&prodi_teng=28&tengah_isi=jurnal
http://ejournal.unigal.ac.id/html/index.php?idjurnal=10&prodi_teng=28&tengah_isi=jurnal

70

Riana, Ayu., dan Harti. 2015. Pengaruh Faktor Kualitas Layanan Terhadap
Kepuasan Konsumen Kursus Privat (Studi Pada Siswa Sma Kemala
Bhayangkari 1 Surabaya). Jurnal Pendidikan Tata Niaga (JPTN). Vol 3,
No 2 (2015): Vol 3 Nomer 2 (2015).
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&artic
1e=328413 (Diakses 11 Mei 2016).

Saif, Naser Ibrahim. 2014. The Effect of Service Quality on Student Satisfaction:
A Field Study for Health Services Administration Students. International
Journal of Humanities and Social Science. Vol. 4, No. 8; June 2014.

Shi, Wanying., Julie Drzymalski and Jian Guo. 2014. Measuring College Student
Satisfaction: Analyzing Interactions among Student Attributes. Institute
of Industrial Engineers-Publisher. 2075-2084.
http://search.proquest.com/docview/1622307504?accountid=34598
(Diakses 10 Mei 2016).

Sopiatin, Popi. 2010. Manajemen Belajar Berbasis Kepuasan Siswa. Cilegon:
Ghalia Indonesia.

Sudarma, Elly Kharisma. 2012. Kontribusi Kompetensi Guru, Sarana Prasarana,
Dan Iklim Sekolah Terhadap Kepuasan Belajar (Studi Tentang Persepsi
Siswa SMPK 2 Harapan). Jurnal Administrasi Pendidikan. Vol 3, No 1
(2012).
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&artic
1e=258595 (Diakses 11 Mei 2016).

Sugiyono. 2012. Statistika untuk Penelitian. Bandung: Alfabeta.

Sugiyono. 2014. Metode Penelitian Pendidikan Pendekatan Kuantitatif,
Kualitatif, dan R&D. Bandung: Alfabeta.

Supardi. 2013. Kinerja Guru. Jakarta: PT Raja Grafindo Persada.

Susilowati, Any. 2014. Kepuasan Siswa Terhadap Layanan Bimbingan Dan
Konseling Di Smkn 1 Badegan Ponorogo. Jurnal Hisbah. Vol. 11, No. 1,
Juni 2014.

Sutama. 2015. Metode Penelitian Pendidikan. Kartasura: FairuzMedia.

Tessema, Mussie., Kathryn Ready dan Wei-Choun. 2012. Factors Affecting
College Students’ Satisfaction with Major Curriculum: Evidence from
Nine Years of Data. International Journal of Humanities and Social
Science. Vol. 2 No. 2 [Special Issue — January 2012].


http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&article=328413
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&article=328413
http://search.proquest.com/docview/1622307504?accountid=34598
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&article=258595
http://id.portalgaruda.org/index.php?ref=browse&mod=viewarticle&article=258595

71

Tjiptono, Fandy. et al. 2008. Pemasaran Strategik. Yogyakarta: Andi Offset.

Udiutomo, Purwa. 2011. Analisa Tingkat Kepuasan Siswa Terhadap Layanan
Program Smart Ekselensia Indonesia Tahun 2011. Jurnal Pendidikan
Dompet Dhuafa. Edisi I/ 2011.

Yamin, Sofyan., Lien A Rachmach., dan Heri Kurniawan. 2011. Regresi dan
Korelasi dalam Genggaman Anda. Jakarta: Salemba Empat.

Zhu, Chang. 2012. Student Satisfaction, Performance, and Knowledge
Construction in Online Collaborative Learning. Educational Technology
& Society. 15 (1), 127-136.



