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APOLOGIZING STRATEGIES USED BY THE STUDENTS OF ENGLISH 
DEPARTMENT OF MUHAMMADIYAH UNIVERSITY OF SURAKARTA 

 
Abstrak 

 
Penelitian ini bertujuan untuk mendeskripsikan (1) ungkapan strategi meminta 
maaf, dan (2) strategi kesantunan bahasa dalam meminta maaf yang dipakai oleh 
mahasiswa. Data dalam penelitian ini adalah ungkapan yang digunakan oleh 
mahasiswa. Teknik untuk mengumpulkan data adalah model DCT. Teknik untuk 
menganalisis data adalah analisis, pembahasan dan kesimpulan. Data dianalisis 
dengan menggunakan teori strategi meminta maaf dari Trosborg (1995) dan 
strategi kesantunan bahasa menggunakan teori Brown dan Levinson (1987). 

Peneliti menemukan bahwa: (1) ada dua puluh tujuh tipe strategi yang 
dikombinasikan dengan strategi yang lain serta ungkapan lain oleh mahasiswa. 
Tipe strategi meminta maaf oleh Trosborg tidak dapat berdiri sendiri karena 
mereka digunakan bersama-sama oleh mahasiswa. Mahasiswa memiliki cara 
mereka sendiri untuk memilih ungkapan dalam mengekpresikan permintaan maaf 
kepada pendengar. Mereka mengkombinasikan permintaan maaf dengan 
ungkapan lain, yaitu: terima kasih, peringatan, menanyakan hukuman, 
menanyakan perasaan, menawarkan persetujuan selanjutnya, dan membujuk 
pendengar. Mereka kebanyakan menggunakan kombinasi perjanjian untuk 
pendengar yang memiliki kekuasaan lebih rendah dan mereka menggunakan 
kombinasi penjelasan tersurat pada pendengar yang memiliki status sosial sama 
dan pada status sosial yang lebih tinggi. Ada 44% mahasiswa yang menggunakan 
strategi meminta maaf dengan tepat dan 56% mahasiswa yang menggunakan 
strategi meminta maaf dengan tidak tepat. Ada 56% mahasiswa yang gagal 
memilih strategi meminta maaf yang pantas dalam hubungan dengan kekuasaan 
antar pembicara, umur antar pembicara, keseriusan kasus, dan tingkah laku, (2) 
ada 3 tipe kesantunan bahasa yaitu: strategi bald on record (4%), strategi 
kesantunan positif (64%), dan strategi kesantunan negative (32%). Ada 53% 
mahasiswa yang menggunakan strategi kesantunan dengan tepat dan 47% 
mahasiswa yang menggunakan strategi kesantunan dengan tidak tepat. Ada 47% 
mahasiswa gagal memilih strategi kesantunan yang pantas dalam hubungan 
dengan jarak relatif antar pembicara dan dalam hubungan dengan tingkah laku. 
Mereka kebanyakan menggunakan kesantunan negatif pada pendengar yang akrab 
dan sama sosial statusnya serta yang tidak akrab dan status sosialnya lebih rendah. 
Kata kunci: strategi meminta maaf, strategi kesantunan. 

 
 
 

Abstract 
 

This study aims at describing (1) the apologizing strategies of the utterance, and 
(2) the politeness strategies of the apologizing utterance used by the students. The 
data of this study are the utterances which are used by the students. The technique 
of collecting data is DCT model. The techniques for analyzing data are analysis, 
discussion, and conclusion. The data are analyzed by using apologizing strategies 
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theory of Trosborg (1995) and politeness strategies by using theory of Brown and 
Levinson (1987). 

The researcher found that: (1) there are twenty seven types of apologizing 
strategies which are combined with the other strategies and other utterances by the 
students. The types of Trosborg‟s apologizing strategies are not independent 
because they are used together by the students. The students have their own ways 
to choose the utterances for expressing apology to the hearer. The students 
combine apology with other utterances, namely: thanking, warning, asking 
punishment, asking for feeling, offering the future acceptance, and persuading the 
hearer. They mostly use combination of promise for forbearance for the hearer 
who has lower power and they use combination of explicit explanation for the 
hearer who has equal and higher social status. There are 44% students who use 
apologizing strategy appropriately and 56% students who use apologizing strategy 
inappropriately. There are 56% students who are fail to choose appropriate 
apologizing strategies in relation with power property of the speakers, relative age 
between the speakers, seriousness of the case, and behavior, (2) there are three 
types of politeness strategies namely: bald on record strategy takes 4%, positive 
politeness strategy takes 64%, and negative politeness strategy takes 32%. There 
are 59% students who use politeness strategy appropriately and 41% students who 
use politeness strategy inappropriately. There are 41% students who are fail to 
choose appropriate politeness strategies in relation with relative distance between 
the speakers and in relation with behavior. They mostly use negative politeness 
strategy for the hearer who is familiar-equal and unfamiliar-lower. 
Keywords: apologizing strategies, politeness strategies. 

 
1. Introduction 

 

In this modern era, there are many competences which must be 

achieved by the learners. One of them is the competence in using language. 

The competences are not only reading and writing, but also the competence of 

how to use language in appropriate manner to maintain social interaction 

among people. The knowledge of using language in appropriate manner is 

called pragmatic competence. Chomsky (1980: 224) states that pragmatic 

competence is knowledge of appropriate manner for using language in 

conformity with some purposes. It is very important to have pragmatic 

competence in speaking because speaking fluency without pragmatic 

competence can make face threatening act and can destroy social interaction. 

Moreover, the students of speaking I subject have material about daily 

interaction or communication among people. Meanwhile, the writer has seen 

that based on syllabus of speaking subject in first semester, the aim of learning 
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speaking is English fluency about daily conversation. It only emphasizes on 

speaking English fluency without emphasizes on politeness, whereas 

politeness is very important in learning language. Politeness is showing 

awareness and consideration for another person‟s face (Yule, 2006: 119). 

Politeness is the using of language which avoids the threatening of hearer‟s 

face. It is very important to maintain social interaction in the social life among 

people. So, politeness must be studied in learning speaking. It must be 

accommodated in speaking subject of first semester. So the students can 

achieve pragmatic competence, especially politeness, in using English 

language. 

One of daily conversations in speaking material is apologizing 

utterance. Apologizing utterance is to regret an action because of the mistake. 

Trosborg (1995: 15) states that an apology is expressing regret. In speaking, it 

is important to understand how to utter polite apology for someone else. 

There are some previous studies which have been conducted by the 

other researchers. First, Kristanti (2015) studied about Apology Strategy in 

Agatha Christie's Black Coffee. This study explains apology strategy in Black 

Coffee Novel by Agatha Christie. The aim of this study is to classify the 

apology strategy in utterance of the Novel. It also explains the reason why the 

characters of the Novel use the strategy. Furthermore, it analyzes the factors 

which influence apology strategy. The method of this study is quantitative. 

The result indicates that the characters in the novel only use five strategies 

from eight strategies by Trosborg. 

Second, Nuryanto (2010) studied about Apology Strategies used in 

Reader’s Letter by Complainee on Kompas Daily Cyber-News Issued from 

January to September 2009. This study is aimed at classifying the forms of 

utterances and classifying apology strategies which are used. The method uses 

qualitative descriptive. The result of this study indicates that it not only uses 

declarative and imperative for apologizing, but it is also uses interrogative 

utterance. There are also found some classifications of apology strategy. 
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Third, Ugla and Abidin (2016) study about A Study of Apology 

Strategies Used by Iraqi EFL University Students. This study is aimed at 

explaining apology strategies of English used by Iraqi EFL students, apology 

strategies in Iraqi Arabic and the pragmatic strategies of Iraqi EFL students by 

the relation of the use of apologizing utterance as speech act. The data is 

collected in Al-Yarmouk University College and University of Diyala. The 

method to collect data uses questionnaire and interview. This study uses 

quantitative and qualitative method. The result of this study shows that there 

are different kinds of apology strategies used by Iraqi EFL students. The 

students use variations of apology strategies. 

The benefits of this study consist of theoretical benefit and practical 

benefit. In theoretical benefit, the result of this study can give contribution for 

the study of politeness strategies of apologizing utterance. In practical benefit, 

the study can help the next researcher who has the similar topic of this 

research to get the information about apologizing strategies used by the 

students of English Education of Muhammadiyah University of Surakarta. It 

includes the apologizing strategies and the politeness strategies of the 

utterance made by the students. It is also hoped that the results give 

contribution to the development of the materials of speaking. 

2. Research Method 
 

In this research the writer applies a qualitative research because this 

study contains of descriptive analysis. 

The objects of the study are the utterances which are found in 

discourse completion task, made by students at the first semester of English 

Education of Muhammadiyah University of Surakarta. 

The writer collects the data through documentation of Discourse 

Completion Task (DCT). DCT is the method to collect the data through 

questionnaire which includes the situation and the respondents must answer 

using utterance based on the situation given. 

DCTs have the advantage over „natural‟ data in that they provide a 
controlled context for the speech acts and can be used to collect 
large amounts of data quite quickly as well as help to create initial 
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classifications of formulas and strategies that may occur in natural 
speech. (Rose in Reiter, 2000: 73). 

In technique of collecting the data the writer uses some procedures 
 

which consist of: (1) making the scenario of DCT, (2) applying in the class, 
 

(3) documenting the data, and (4) coding the data based on the number of 

DCT and the number of respondent. 

In technique of analyzing data, the writer uses some procedures, 

namely: (1) analyzing the apologizing strategies of the utterance made by the 

students based on Trosborg‟s theory, (2) analyzing the politeness strategies of 

apologizing utterance made by the students based on Brown and Levinson‟s 

theory, (3) summarizing the finding into the table, (4) discussing the finding 

and drawing conclusion. 

3. Research Result and Discussion 
 

This part shows the discussion of finding of the research. It consists of 

apologizing strategies and politeness strategies which are used by the students 

of English Department. 

Apologizing Strategies 
 

Based on the analysis on the appropriateness of apologizing strategies 

above, the researcher shows the percentage of the appropriateness of 

apologizing strategies of all the scenarios of DCT into the table below: 

Table 4.2. List of the Percentage of the Appropriateness of 
Apologizing Strategies 

 
DCT 

Appropriate  
TOTAL 

Appropriate 

 
TOTAL 

Inappropriate Comb. 
EE 

Comb. 
ER 

Comb. 
OR 

Comb. 
PF 

1 - - - 43% 43% 57% 
2 91% - - - 91% 9% 
3 - - 23% - 23% 77% 
4 - - - 49% 49% 51% 
5 87% - - - 87% 13% 
6 - - 29% - 29% 71% 
7 - - - 37% 37% 63% 
8 - - 20% - 20% 80% 
9 - 17% - - 17% 83% 

Based on the table 4.2. above, the researcher finds that there are seven 

DCTs which have high number of inappropriateness. The DCTs are DCT 
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1, DCT 3, DCT 4, DCT 6, DCT 7, DCT 8, and DCT 9. In DCT 1, the 
 

students use inappropriate strategy because they fail to choose appropriate 

apologizing strategies in relation with the power property of the speakers 

and the relative age between the speakers. In DCT 3, DCT 4, DCT 6, DCT 

7, and DCT 8, the students use inappropriate strategy because they fail to 

choose appropriate apologizing strategies in relation with the seriousness 

of the case. In DCT 9, the students use inappropriate strategy because they 

fail to choose appropriate apologizing strategies in relation with the power 

property of the speakers. In this case, the students are impolite and over 

polite because they fail in understanding the relationship between the 

speakers which consist of power property, relative age, behavior and the 

seriousness case so they cannot use apologizing strategy in appropriate 

manner. 

Moreover, there are the correlation between social status and 

familiarities with the apologizing strategies used by the students. The 

researcher shows into the table below: 

Table 4.3. The Correlation between Social Status and Familiarities 
with the Apologizing Strategies 

 
DCT 

 
Familiarities 

Social 
 

Status 

Apologizing Strategies Mostly Used 
 

by the Students 

1 Close Higher Apology + Promise for Forbearance 

2 Close Equal Apology + Explicit Explanation 

3 Close Lower Apology + Explicit Explanation 
 

4 
 

Familiar 
 

Higher 
Apology + Explicit Explanation + 

 

Promise for Forbearance 

5 Familiar Equal Apology + Explicit Explanation 

6 Familiar Lower Apology + Explicit Explanation 
 

7 
 

Unfamiliar 
 

Higher 
Apology + Explicit Explanation + 

 

Promise for Forbearance 

8 Unfamiliar Equal Apology + Explicit Explanation 

9 Unfamiliar Lower Apology + Explicit Explanation 
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Based on the table 4.3. above, the speaker who is close, familiar, 

unfamiliar and has higher social status than the hearer, the students mostly 

combine apology strategies by using promise for forbearance. It means 

that the students want to minimize their fault to the hearer who has lower 

power by using promise. The speaker who is close, familiar, unfamiliar 

and has equal or lower power, the students mostly combine apology 

strategies by using explicit explanation. It means that the students want to 

minimize their fault to the hearer who has equal and higher power by 

explaining the reason of mistake explicitly to the hearer. 

On the other hand, the researcher also finds that Trosborg‟s strategies 

are not independent. They are used together in the apology by the students. 

Based on the finding of data, the researcher really finds that the students 

combine some apologizing strategies of each DCT scenarios. Furthermore, 

the students also combine with other utterances, such as: thanking, 

warning, asking punishment, asking for feeling, offering the future 

acceptance, and persuading the hearer. In this case, Trosborg is quite right 

but Trosborg is also wrong because types apologizing strategies can be 

used together and can be combined by other utterances. 

Politeness Strategies 
 

Based on the analysis on the appropriateness of politeness strategies 

above, the researcher shows the percentage of the appropriateness of 

politeness strategies of all the scenarios of DCT into the table below: 

Table 4.4. List of the Percentage of the Appropriateness of 
Politeness Strategies 

 

DCT Appropriate Inappropriate 
BR PP NP TOTAL BR PP NP TOTAL 

1 - 80% - 80% - - 20% 20% 
2 - 53% - 53% 3% - 44% 47% 
3 - 90% - 90% - - 10% 10% 
4 - 73% - 73% 3% - 24% 27% 
5 - 43% - 43% 7% - 50% 57% 
6 - 67% - 67% 7% - 26% 33% 
7 - - 20% 20% - 80% - 80% 
8 - - 20% 20% 10% 70% - 80% 
9 - - 83% 33% 10% 7% - 17% 
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Based on the table 4.4. the researcher finds three types of politeness 

strategies namely: bald on record (BR), positive politeness (PP) and 

negative politeness (NP). There are three DCTs which have high number 

of inappropriateness. The DCTs are DCT 5, DCT 7, and DCT 8. In DCT 5 

and DCT 8, the students use inappropriate politeness strategy because they 

fail to choose appropriate politeness strategy in relation with relative 

distance of the speakers and in relation with behavior. In DCT 7, the 

students use inappropriate strategy because they fail to choose appropriate 

politeness strategy in relation with the relative distance between the 

speakers. In this case, the students are impolite and over polite because 

they fail in understanding the relationship between the speakers which 

consist of relative distance and behavior so they cannot use politeness 

strategy in appropriate manner. 

Moreover, there are the correlation between social status and 

familiarities with the politeness strategies used by the students. The 

researcher shows into the table below: 

Table 4.5. The Correlation between Social Status and Familiarities 
with the Politeness Strategies 

 
DCT 

 
Familiarities 

 
Social Status 

Politeness Strategies Mostly 
 

Used by the Students 

1 Close Higher Positive Politeness 

2 Close Equal Positive Politeness 

3 Close Lower Positive Politeness 

4 Familiar Higher Positive Politeness 

5 Familiar Equal Negative Politeness 

6 Familiar Lower Positive Politeness 

7 Unfamiliar Higher Positive Politeness 

8 Unfamiliar Equal Positive Politeness 

9 Unfamiliar Lower Negative Politeness 
 

Based on the data 4.5. above, the speaker who is familiar and has equal 

social status with the hearer, the students mostly use negative politeness. 
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The speaker who is unfamiliar and has lower social status than the hearer, 

the students also mostly use negative politeness. The speaker who is 

close-higher, close-equal, close-lower, familiar-higher, familiar-lower, 

unfamiliar-higher, and unfamiliar-equal, the students mostly use positive 

politeness strategy to the hearer. 

4. Closing 
 

Based on result and discussion, the researcher gives some conclusions, as 

follow: 

 Based on the analysis of apologizing strategies, the case of 

inappropriateness is high on seven DCTs, namely: DCT 1, DCT 3, 

DCT 4, DCT 6, DCT 7, DCT 8, and DCT 9. The students use 

inappropriate apologizing strategies because they fail to choose 

appropriate apologizing strategies in relation with power property of 

the speakers, relative age between the speakers, seriousness of the case, 

and behavior. This case makes the students impolite and over polite in 

expressing their apology. 

The students mostly use combination of promise for forbearance 

strategy for the hearer who has lower power. Meanwhile, they mostly 

use combination of explicit explanation strategy for the hearer who has 

equal and higher social status. 

The researcher finds that Trosborg‟s strategies are not independent. In 

fact, the students use some types of apologizing strategies together. In 

addition, they also combine with the others utterances, namely: 

thanking, persuading, warning, asking future acceptance, asking for 

punishment, and asking for feeling. It means that the students express 

their apology to the hearer by using variations of utterances. They have 

their own ways to choose the utterances for expressing apology to the 

hearer. 

Based on the analysis of politeness strategies, the case of 

inappropriateness is high on four DCTs, namely: DCT 5, DCT 7, and 

DCT 8. The students use inappropriate politeness strategies because 

9  



 
 
 

they fail to choose appropriate politeness strategies in relation with 

relative distance between the speakers and in relation with behavior. 

This case makes the students impolite and over polite in expressing 

their apology. 

The students mostly use negative politeness strategy for the hearer who 

is familiar-equal and unfamiliar-lower. It means that the students want 

to maintain the distance with the hearer. Meanwhile, the students 

mostly use positive politeness strategy for the hearer who is close- 

higher, close-equal, close-lower, familiar-higher, familiar-lower, 

unfamiliar-higher, and unfamiliar-equal. It means that the students want 

to have closeness with the hearer 

There are high number of the students who fail in understanding the 

relation between the speakers which consist of power property of the 

speakers, relative distance between the speakers, relative age between 

the speakers, seriousness of the case and behavior. So they are impolite 

and over polite. Hence, in teaching speaking must implement pragmatic 

competence about politeness. So the students can achieve pragmatic 

competence and they can use polite utterance in using English language 

because politeness can avoid the threatening of hearer‟s face. Thus, the 

students also can use language in appropriate manner to maintain social 

interaction among people. 

For English teacher and lecturer, pragmatic competence of 

politeness must be accommodated in teaching speaking. So the students 

can achieve pragmatic competence about politeness in using language 

and they can use language in appropriate manner. For teaching learning 

activities, the students must achieve pragmatic competence about the 

use of language. The students must understand to use proper language 

or politeness because it is very important to maintain social interaction 

among people. The important thing is having English fluency and 

pragmatic competence of politeness. So, the students can avoid face 

threatening act. For future researcher, the researcher hopes to the next 
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researcher  to  use  another  theory  in  analyzing  utterance  of  daily 

conversation. So it will give variation on the new findings. 
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