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PENGARUH STRES KERJA, SIKAP DAN KECERDASAN EMOSIONAL
TERHADAP KINERJA PERAWAT DI RUANG RAWAT INAP RSUD KOTA
SURAKARTA
Oleh:

Devy Nur Faradilla

Email: dfharadilla@rocketmail.com

Abstrak

Tujuan penelitian ini adalah untuk menganalisis signifikansi pengaruh:
1)stres kerja terhadap kinerja perawat di Ruang Rawat Inap RSUD Kota Surakarta.
2) sikap kerja terhadap kinerja perawat di Ruang Rawat Inap RSUD Kota Surakarta.
3) kecerdasan emosional terhadap kinerja perawat di Ruang Rawat Inap RSUD Kota
Surakarta. 4) stres kerja, sikap kerja dan kecerdasan emosional secara simultan
terhadap kinerja perawat di Ruang Rawat Inap RSUD Kota Surakarta. Sesuai tujuan
yang ingin dicapai maka penelitian menggunakan jenis penelitian sampel survei
dengan pendekatan kuantitatif. Populasi penelitian ini adalah perawat di Ruang
Rawat Inap RSUD Kota Surakarta. Sampel yang diambil 65 perawat dengan
menggunakan teknik sampling jenuh. Alat pengumpul data utama menggunakan
kuesioner yang mengacu Kkuesioner dari Sutrisno (2014), Carter (2010), dan
Indrayani (2015) dan diuji validitas dan reliabilitas guna memenuhi syarat alat ukur
yang baik. Alat analisis yang digunakan untuk pengujian hipotesis dalam penelitian
ini menggunakan Analisis Regresi Linier Berganda dengan menggunakan bantuan
program SPSS 20.0 for Windows. Hasil penelitian ini menyimpulkan : 1) Stres kerja
berpengaruh negatif terhadap kinerja perawat di Ruang Rawat Inap RSUD Kota
Surakarta. 2) Sikap kerja berpengaruh positif terhadap kinerja perawat di Ruang
Rawat Inap RSUD Kota Surakarta. 3) Kecerdasan emosional berpengaruh positif
terhadap kinerja perawat di Ruang Rawat Inap RSUD Kota Surakarta. 4) Stres
kerja, sikap kerja, dan kecerdasan emosional berpengaruh secara simultan terhadap
kinerja perawat di Ruang Rawat Inap RSUD Kota Surakarta.

Kata kunci: stres kerja, sikap kerja, kecerdasan emosional, kinerja perawat
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THE EFFECT OF WORK STRESS, WORK ATTITUDE, AND EMOTIONAL
INTELLEGENCE TO NURSE PERFORMANCE IN TREATMENT
INSTALLATION ROOM AT AREA PUBLIC
HOSPITAL OF SURAKARTA

by:
Devy Nur Faradilla

Email: dfharadilla@rocketmail.com

Abstract

The purpose of this study was to significant effect analysis: 1) work stress to
nurse performance in treatment installation room at ARea Public Hospital of
Surakarta 2) work attitude to nurse performance in treatment installation room at
Area Public Hospital of Surakarta. 3)emotional intellegence to nurse performance in
treatment installation room at Area Public Hospital of Surakarta. 4) work stres,
work attitude and emotional intellegence simultaneous to nurse performance in
treatment installation room at Area Public Hospital of Surakarta. Appropriate
objectives so this study was using survey method by quantitative approach. This
research population was all of nurse in treatment installation room at Area Public
Hospital of Surakarta. Sample was taking 65 nurses by using total sampling
technique. The main data collection tool using a questionnaire what relate the
questionnaire from Sutrisno (2014), Carter (2010), and Indrayani (2015) and tested
for validity and reliability in order to qualify a good measuring tool. Analysis tools
used to test this hypothesis using Multiplled Regresion Analysis using SPSS 20.0 for
Windows. Results of this study concluded: 1) Work stress has negative influence to
nurse performance in treatment installation room at Area Public Hospital of
Surakarta. 2) Work attitude has positive influence to nurse performance in treatment
installation room at Area Public Hospital of Surakarta. 3) Emotional intellegence
has positive influence to nurse performance in treatment installation room at Area
Public Hospital of Surakarta. 4)work stres, work attitude, and emotional intellegence
have an effect simultaneous to nurse performance in treatment installation room at
Area Public Hospital of Surakarta.

Key word: work stres, work attitude, emotional intellegence, nurse performance
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