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Abstrak 
 

Penelitian ini bertujuan untuk mendeskripsikan jenis-jenis umpan balik yang 
digunakan oleh dosen di kelas menulis dan untuk mendeskripsikan jenis-jenis umpan balik 
yang paling sering digunakan oleh dosen di kelas menulis di progdi Bahasa Inggis di 
Universitas Muhammadiyah Surakarta. Peneliti menggunakan metode deskriptif kualitatif. 
Dari metode ini, peneliti menggunakan aktifitas dosen saat mengajar di kelas menulis sebagai 
sumber data, dan data dari penelitian ini adalah informasi tentang umpan balik yang 
diberikan oleh dosen di kelas menulis. Peneliti menggunakan observasi dan dokumen untuk 
mengumpulkan data. Kemudian, untuk menganalisis data peneliti menggunakan model 
interaktip. Hasil penelitian ini menunjukan bahwa pertama, peneliti menemukan 103 data 
jenis-jenis umpan balik dan ada 3 jenis-jenis umpan balik yang diberikan oleh dosen dan 
klasifikasinya antara lain, (1) umpan balik secara lisan sebanyak 45 data dan klasifikasinya 
yaitu umpan balik secara tegas sebanyak 10 data, pembahasan kembali sebanyak 8 data, 
meminta untuk menjelaskan sebanyak 15 data, metalinguistic sebanyak 7 data, penimbulan 
sebanyak 3 data, dan pengulangan sebanyak 2 data. (2) pemastian umpan balik (koreksian 
pada isi) dan klasifikasinya yaitu mengetahui jawaban yang benar sebanyak 15 data, 
menandakan jawaban yang salah sebanyak 1 data, memberi pujian sebanyak 5 data, 
mengembangkan atau mengubah jawaban mahasiswa sebanyak 9 data, mengulangi sebanyak 
6 data, meringkas sebanyak 3 data, dan mengkritik sebanyak 8 data. (3) yaitu (3) 
penyangkalan umpan balik (bentuk umpan balik) dan klasifikasinya yaitu meminta mahasiswa 
untuk mengulang sebanyak 3 data, menunjukan kesalahan dan meminta mahasiswa untuk 
membetulkan sendiri sebanyak 5 data, mengomentari pada kesalahan dan menjelaskan 
kenapa itu salah, tanpa meminta mahasiswa untuk mengulangi jawaban yang benar sebanyak 
2 data, dan meminta mahasiswa lain untuk memperbaiki kesalahan sebanyak 1 data. Kedua,  
peneliti menemukan bahwa, tipe yang paling sering di gunakan oleh dosen adalah meminta 
untuk menjelaskan, dan mengetahui jawaban yang benar. Peneliti menemukan 15 data pada 
setiap tipe tersebut. 

Kata kunci: koreksi, menulis, kualitatif. 

Abstract 

This study aims to describe the types of corrective feedback used by the lecturers in 
writing class and to describe the dominant types of corrective feedback used by the lecturers 
in writing class at the English Department of Muhammadiyah University of Surakarta. The 
researcher employs descriptive qualitative method. By this method, the researcher uses the 
lecturers feedback activities in writing class as a data source, and the data of this research are 
information about the lecturer’s corrective feedback given to the students in writing class. 
The researcher used obeservation and document in collecting data. Then to analyze the data 
the researcher used interactive model. The result of this research paper show that first, the 
researcher found 103 data of lecturers corrective feedback and there are 3 types of lecture 
corrective feedback and the classification used by the lecturers, namely (1) Oral feedback 
with 45 data and the classifications are explicit correction about 10 data, recast 8 data, 
clarification requests 15 data, metalinguistic feedback 7 data, elicitation 3 data, repetition 2 
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data. (2) Positive feedback (feedback on content) with 47 data and the classifications are 
acknowledging a correct answer about 15 data, indicating an incorrect answer 1 data, praising 
5 data, expanding or modifying student answer 9 data, repeating 6 data, summarizing 3 data, 
and criticizing 8 data. (3) Negative feedback (feedback on form) with 11 data and the 
classifications are asking the students to repeat 3 data, pointing out the error and asking the 
students to self-correct 5 data, commenting on an error and explaining why it is wrong, 
without having the students repeat the correct from 2 data, and asking other students to 
correct the error 1 data. Second, the researcher found that the dominant types of corrective 
feedback used by the lecturers are clarification requests, and acknowledging a correct answer. 
The researcher found 15 data in each type. 

 
Keywords: corrective feedback, writing. 

1. INTRODUCTION 
The study of English occupies an important role in our educational curriculum. It covers 

four language skills that must be mastered if someone wants to be successful in English, namely 
listening, speaking, reading, and writing. As one of language skills, writing has always occupied a 
place in most English language course. In terms of students’ needs, writing occupies an equal role 
with the other language skill. And every people communicate with spoken language and writing 
language. Written language is much used in the publication such as book, newspaper, magazine 
and literary work. It shows how important mastering writing skill is. For that reason, students 
should master writing skill. 

The objective of learning writing is to produce the kinds of written text. To produce a 
good writing product, the writer should follow various classroom activities involving some steps 
applied in writing process. Brown (1994) in Fauziati (2008: 144) distinguishes four steps or writing: 
prewriting, drafting, revising, and editing. A more detailed account of stages of writing has been 
proposed by White and Ardnt (1991) in Fauziati (2008: 144) who argue that stages in process of 
writing include generating ideas, focusing, structuring, drafting, evaluating, and reviewing, which all 
interact recursively. Besides, there are many aspects that must be mastered by students to write 
well. According to Leki (1996) in Fauziati (2008: 142), writing activity means to catch the grammar, 
spelling, and punctuation error. The writer must be able to organize ideas, to construct the 
structure of the sentences, to use punctuation and spelling well, and to arrange their writing into 
cohesive and coherent paragraph. 

Now days, there are many students who still make mistakes in their writing. In process of 
writing students need to have feedback from lecturer. Corrective feedback can be an effective way 
to minimize the mistakes. So, it is important for lecture to give a corrective feedback. Lecture’s 
corrective feedback is a method to correct the students’ work in teaching-learning process. Velic 
(2009: 22) states that the goal of feedback is to teach skills that help students improve their writing 
proficiency to the point where they are cognizant of what is expected of them as writers and they 
are able to produce it with minimal errors and maximum clarity.  

In this study, corrective feedback is one of the teaching methods that is investigated by the 
researcher. It is a type of negative evidence which can be defined as “any indication to the learners 
that their use of the target language is incorrect” (Lightbown and Spada 1999, as quoted in EI 
Tatawy 2002: 1), and since it does not always provide the correct form, it will force learners to 
make use of their own language knowledge. Usually, different lecture will have a different feedback 
among the learners. Corrective feedback will give information about the correctness of a learner 
utterance, whereas correction would suggest that students actually learn and improve their 
knowledge of the language with the help of the correction (Long 1977, as quoted in Ellis 1994:71). 
Corrective feedback can be done in all of school levels, such as Play group, Kindergarten, 
Elementary, Junior High School, Senior High School, and University. In this study the researcher 
wants to analyze the corrective feedback in University. Based on the background above the writer 
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carries out research entitled “LECTURER CORRECTIVE FEEDBACK IN WRITING CLASS 
AT ENGLISH DEPARTMENT OF MUHAMMADIYAH UNIVERSITY OF SURAKARTA” 

The previous study shows that the writer’s research paper is different from the other 
researchers, there are five previous studies from the other researchers. 

The first is study conducted by Milani (2009) entitled  An Analysis of Corrective Feedback 
Found in Speaking Class at the English Department of Muhammadiyah University Of Surakarta. In this 
research, the writer presents the corrective feedback given by the lecturer in speaking classroom. 
The result of this method show that corrective feedback in speaking classroom is very effective 
and it can improve student’s speaking skill. 

  
2. RESEARCH METHOD 

This study used descriptive qualitative method in purpose to describe the types of 
corrective feedback used by the lecturers in writing class and to describe the dominant types of 
corrective feedback used by the lecturers in writing class at English Department of 
Muhammadiyah University of Surakarta. In this study the researcher used observation and 
documentation since the data source was the lecturers activities in writing class as the processing 
of method of collecting data after that analyzed the types of corrective feedback given by the 
lecturers. Then,  the writer determine the dominant types of corrective feedback used by the 
lecturers in writing class at the English Department of Muhammadiyah University of Surakarta. 

 

3. RESEARCH FINDINGS 
From the analysis data, the researcher found 103 data of imperative sentences, it can be 

explain bellow: 
1. Types of Corrective Feedback used by the Lectures in Writing Class at English 

Department of Muhammadiyah University of Surakarta. 
The researcher observed two classes of writing II with different lecturers and two 

classes of writing IV with different lecturers. From all observation the researcher found two 
ways of giving feedback done by the lecturer. And it can be divided into 2 classes. First, from 
the classes of writing II, the lecturers ask to the students to make paragraphs wedding 
preparation and my unforgettable experience. After that, the lecturer pointing the students 
one by one to read their paragraphs. Then the lecturer will give the feedback to the students 
when they do the error. And second, from the classes of writing IV, the lecturer look into 
students’ assignment and ask to the students to read their assignment in front of the lecturer. 
When the students did the error then the lecturers give feedback correction to the students. 
Most of the lectures in all writing classes at English Department apply oral feedback. There 
are positive and negative feedback as types of Feedback on Content, but the lecturers give it 
orally. 

The researcher found 3 types of corrective feedback used by lecturers in writing 
class at English Department of Muhammadiyah University of Surakarta, namely, Oral 
Feedback, Positive Feedback and Negative Feedback. Below are the explanations: 
a. Oral Feedback 

1) Explicit correction 
Explicit correction is clearly indicating that the student’s utterance is incorrect, 

and the lecturer provides the correct form. There were 10 data of explicit correction 
used by lecturer in writing class at English Department of Muhammadiyah University 
of Surakarta. And below are the examples of explicit correction by lecturer in D class 
of writing II on March 04, 2016 at I403 room based on the observation. 

Student:  Animal and stable cleanness.          
Lecture:  Maybe, it should be hygiene. 
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And this is another example of explicit correction done by the lecturer in C class of 
writing IV on April 05 2016 at I404 room. 

Lecture:  Write your references like my example.  
Student:  Should I write down the entire references mom? 
Lecture:  Yes you should. 

  
2) Recast  

Recast is an implicit feedback from the lecturer. The lecturer reformulates the 
student’s error, or provides the correction without directly pointing out that the 
student’s utterance was incorrect. There were 8 data of recast used by lecturers in 
writing class at English Department of Muhammadiyah University of Surakarta. And 
this is an example of recast done by the lecture in H class of writing II on March 02, 
2016 at C27b room. 

Student:  My unforgettable experience is very exciting because… 
Lecture:  Is very what?  
Student:  Exciting 
Lecture:  Interesting!! 
Student:  Interesting 

 
And this is another example of recast done by the lecturer in C class of writing IV on 
April 05 2016 at I404 room. 

Student:  Here my references mom. 
Lecture: Your references are incorrect. Let me give the example of 

references. Candraningrum, Dewi. 2015. Teaching English Poetry. 
Surakarta. MUP 

 
3) Clarification requests  

Clarification requests is the lecturer feedback that indicates if the message has not 
been understood or that the student’s utterance included some kind of mistake and 
that a repetition or reformulated is needed by using phrases. There were 15 data of 
clarification requests used by lecturer in writing class at English Department of 
Muhammadiyah University of Surakarta. And this is an example of cclarification 
requests done by the lecturer in D class of writing II on March 04, 2016 at I403 
room. 

Student:   Treatment, a pet toy and clothe 
Lecture:    Pardon? 
Student:   A pet toys and clothes 

 
And this is another example of clarification requests done by the lecturer in A class of 
writing IV on March 03, 2016 at Lab 2 room.  

Lecture   :   Last work of researchers?  
Student   :   Reference,  
Student 2:   References 
Lecture   :   Pardon? 
Student   :   References. 
Lecture   :    Sometimes we all use bibliography 

 
4) Metalinguistic feedback  

Metalinguistic feedback is the lecturer feedback poses question or provides 
comment or information related to the formation of the student’s utterance without 
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providing the correct form. There were 7 data of metalinguistic feedback used by 
lecturers in writing class at English Department of Muhammadiyah University of 
Surakarta. And this is an example of metalinguistic feedback done by the lecturer in D 
class of writing II on March 04, 2016 at I403 room. 

Student:  Second is passion 
Lecture:  Why? 
Student:  Eeemh... 
Lecture:  If you do not know about the correlation of passion itself, so, it  

doesn’t need. After you explain about treatment, then give the 
example 

 
And this is another example of metalinguistic feedback done by the lecturer in A class 
of writing IV on March 03, 2016 at Lab 2 room. 

 Lecture:  So, what is keyword? 
 Student: The word that usually use, or the word that usually appearance. 
 Lecture: The word that usually use? Yes. Especially, when it is an 

elaboration. Although, in your thesis, your final report, there will be 
separated pages, a particular page about a privation, right? 

 
5) Elicitation  

Elicitation is direct feedback from lecturer. The lecturer directly elicits the student 
error by asking question. There were 3 data of elicitation used by lecturers in writing 
class at English Department of Muhammadiyah University of Surakarta. And this is 
an example of elicitationdone by the lecturer in H class of writing II on March 02, 
2016 at C27b room. 

  Student: My unforgettable experience is very terribling, inspiring, and 
interesting. 

  Lecture:  Wow terribling? 
  Student:  Yes. 

 
And this is another example of elicitation done by the lecturer in H class of writing II 
on March 02, 2016 at C27b room. 

 Student: My unforgettable experience is very interesting, motivating, and 
inspiring. When I was in Junior High School. I and my family 
visited to grandma’s house. And it was interesting because we kan 
stay in the village. 

 Lecture:  We..? 
 Student:  We can stay. 

 
6) Repetition  

Repetition is a feedback from lecturer which repeats the student’s error and 
changes intonation to draw student’s attention to it. There were 3 data of repetition 
used by lecturers in writing class at English Department of Muhammadiyah 
University of Surakarta. And this is an example of repetition done by the lecturer in D 
class of writing II on March 04, 2016 at I403 room. 

 Student:  Steable 
 Lecture:  Stable? 
 Student:  Yes, stable, sir. 
 Lecture:  Okay. Animal and stable 
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And this is another example of repetition done by the lecturer in D class of writing II 
on March 04, 2016 at I403 room. 

 Student: The first is age, because when we marriage in 42 years old, it’s not 
good. 

 Lecture:  Age? 
 Student:  Yes, because age became a high consideration 

 
 

b. Positive Feedback (Feedback on content) 
1) Acknowledging a correct answer means that lecturer acknowledges a students’ answer 

Acknowledging a correct answer means that lecturer acknowledges a students’ 
answer is correct by saying “Good”. There were 15 data of acknowledging a correct 
answer used by lecturers in writing class at English Department of Muhammadiyah 
University of Surakarta. And this is an example of acknowledging a correct answer 
done by the lecturer in D class of writing II on March 04, 2016 at I403 room. 

 Student:  Then, character of the groom. 
 Lecture:  Okay, it aims to the girl or a boy, right? Good 

 
And this is another example of acknowledging a correct answer done by the lecturer 
in C class of writing IV on April 05 2016 at I404 room. 

 Lecture:  Can I see your essay? 
 Student:  Yes mom. 
 Lecture: Good. Let me see your narrative. So you have to analyze all 

statement here. 
 Student:  Ok mom 

 
2) Indicating an incorrect answer  

Indicating an incorrect answer is an act feedback by lecturer that indicates a 
student answer is incorrect by saying “No that is quite right”. There was only 1 data 
of indicating an incorrect answer used by lecturers in writing class at English 
Department of Muhammadiyah University of Surakarta. And this is an example of 
indicating an incorrect answer done by the lecturer in H class of writing II on March 
02, 2016 at C27b room. 

 Student:  When I was in junior high school, I visiting… 
 Lecture:  No, no, no, where is the topic? 
 Student:  Unforgettable experience in Bali 
 Lecture:  Okay, go ahead. 

 
3) Praising  

Praising means that the lecturers compliment the student answer. There were 5 
data of praising used by lecturers in writing class at English Department of 
Muhammadiyah University of Surakarta. And this is an example of praising done by 
the lecturer in H class of writing II on March 02, 2016 at C27b room. 

 Student: My unforgettable experience is very interesting,  
motivating, and inspiring 

 Lecture: That’s, that’s right! That’s what I want 
 

And this is another example of praising done by the lecturer in H class of writing II 
on March 02, 2016 at C27b room.  

 Student:My unforgettable experience is very interesting, 
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inspiring and exciting. It was interesting because me and mother 
made some cake and try to sell it on the internet, and everyone love 
my cake, all my cake was sold, then I have much money in  my 
holiday. 

 Lecture:  Good that’s it. It is interesting 
 

4) Expanding or modifying student answer.  
Expanding or modifying student answer  means that the lecturer responds to a 

vague or incomplete answer by providing more information. There were 9 data of 
expanding or modifying student answer used by lecturers in writing class at English 
Department of Muhammadiyah University of Surakarta. And this is an example of 
expanding or modifying student answer done by the lecturer in H class of writing II 
on March 02, 2016 at C27b room. 

 Student:  We could stay in the village. 
 Lecture:  Where is the interesting? Stay with village people is indefinite 

happy, because of it you must explain the thing that make you 
happy, please indicate the good thing. For example, the village 
people are very friendly and gratify. That’s interesting 

 
And this is another example of expanding or modifying student answer done by the 
lecturer in C class of writing IV on April 05 2016 at I404 room. 

 Student:  I give number in my references, it is ok mom? 
Lecture:  Do not put any number in your references 

 
5) Repeating.  

Repeating means that the lecture repeats the student answer. There were 6 data of 
repeating used by lecturers in writing class at English Department of Muhammadiyah 
University of Surakarta. And this is an example of repeating done by the lecturer in D 
class of writing II on March 04, 2016 at I403 room. 

 Lecture:  Now what is the next? 
 Student:  Decoration 
 Lecture:  Decoration 

 
And this is another example of repeatingdone by the lecturer in A class of writing IV 
on March 03, 2016 at Lab 2 room. 

Lecture: What is the content of introduction? And you have to find the 
answer. Okay! 

 Student:  Background, background of the study. 
Lecture:  Background of the study 

 
6) Summarizing.  

Summarizing means that the lecture gives a summary of what the student has 
said. There were 3 data of summarizing used by lecturers in writing class at English 
Department of Muhammadiyah University of Surakarta. And this is an example of 
summarizing done by the lecturer in A class of writing IV on March 03, 2016 at Lab 2 
room.  

 Lecture:  So, what is bibliography? 
 Student:  History of the writer 
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 Lecture: No! That’s biography. There are biography and auto biography. 
Biography is the other story, but if auto biography is story of her/ 
himself. He writes about her/ himself there. 

And this is another example of summarizing done by the lecturer C class of writing 
IV on April 05 2016 at I404 room. 

 Lecture:  And the next? 
 Student:  Reason why writer do that research. 
 Lecture: That’s in the background, no! That’s on the content of the 

background. What you write is on the background of research, 
why you write the research and why you do the research? Is not 
right. 

 Student:  Alright. 
 Lecture:  Ok 

 
7) Criticizing  

Criticizing means that lecturer criticizes the student for the kind of response 
provided. There were 8 data of criticizing used by lecturers in writing class at English 
Department of Muhammadiyah University of Surakarta. And this is an example of 
criticizing done by the lecturer in H class of writing II on March 02, 2016 at C27b 
room. 

 Student:  My unforgettable experience is very interesting and fun for me,,, 
 Lecture:  No, no, no, no, is not complete. 
 

And this is another example of criticizing done by the lecturer in C class of writing IV 
on April 05 2016 at I404 room. 

 Student:  My topic is reading, mom.  
 Reading skill especially. 
 Lecture:  Why you use especially? How it could be? 
 

c. Negative Feedback (Feedback on Form) 
1) Asking the students to repeat 

Asking the students to repeat is the act of lecture feedback when the students did 
some error. Then lecture ask to the students to repeat to make sure the error. There 
were 3 data of asking the students to repeat used by lecturers in writing class at 
English Department of Muhammadiyah University of Surakarta. And this is an 
example of asking the students to repeat done by the lecturer in D class of writing II 
on March 04, 2016 at I403 room. 

 Student:  Animal and stable 
 Lecture:  And what? 
 Student:  Stable 

 
And this is another example of asking the students to repeat done by the lecturer in H 
class of writing II on March 02, 2016 at C27b room. 

 Student: My unforgettable experience is very interesting, motivated, and 
inspiring. 

 Lecture:  Repeat! 
 

2) Pointing out the error and asking the students to self-correct 
Pointing out the error and asking the students to self-correct means that the 

lecturer only pointing out the error that the students made and asking the students to 
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self-correct their answer. There were 5 data of pointing out the error and asking the 
students to self-correct used by lecturers in writing class at English Department of 
Muhammadiyah University of Surakarta. And this is an example of pointing out the 
error and asking the students to self-correct done by the lecturer in H class of writing 
II on March 02, 2016 at C27b room. 

  Student:  My unforgettable experience is very interesting, inspiring, and 
terribling. 

  Lecture:  Which? Which one is interesting? 
  Student:  Because I went to my grandma’s house with family. 
  Lecture:  No, it’s not. 
  Student:  Because I got some money from my grandma, sir. 
  Lecture:  That’s it! You got some money from your grandma. It is 

interesting. 
  Student:  Oh, yes, sir. 
  Lecture:  Write it 
 

And this is another example of pointing out the error and asking the students to self-
correctdone by lecturer in C class of writing IV on April 05 2016 at I404 room. 

Lecture:  And this title must be italic.  
Student:  Ok. 
Lecture: Try to correct by yourself. The title of the book should be italic. 

Do not put any numbers 
 

3) Commenting on an error and explaining why it is wrong, without having the students 
repeat the correct from. 

Commenting on an error and explaining why it is wrong, without having the 
students repeat the correct from means that the lecturer give some comment to 
students answer and lecturer also explain to students about the reason that make the 
students answer is incorrect. There were 2 data of commenting on an error and 
explaining used by lecturers in writing class at English Department of 
Muhammadiyah University of Surakarta. And this is an example of commenting on 
an error and explaining done by the lecturer in H class of writing II on March 02, 
2016 at C27b room. 

Lecture:  Which is interesting? 
Student:  Saw the beautiful sunset. 
Lecture:No, beautiful sunset is not interesting, interesting is if  

everybody approve that it is interesting.   
And this is another example of commenting on an error and explaining done by the 
lecturer in C class of writing IV on April 05 2016 at I404 room. 

Lecture:   What is that, non? 
Student:   Anonym mom. 
Lecturer: Anonym?  It couldn’t. If Muhammadiyah, so, it should be 

teaching Muhammdiyah. So you have to be carefully with 
anonym. If the writer is the institute, that’s not anonym.  So 
change with Dikti Muhammadiyah, Diknas. So, don’t write 
anonym. 
 

4) Asking other students to correct the error  
Asking other students to correct the error is another feedback from the lecturer 

that used another student to correct the student answer. There was only 1 data of 

9 



 

asking other students to correct the errorused by lecturers in writing class at English 
Department of Muhammadiyah University of Surakarta. And this is an example of 
asking other students to correct the error done by the lecturer in C class of writing IV 
on April 05 2016 at I404 room. 

Lecture: And what is it? It should ‘Taylor et al’ 
Student:  Sorry mom, but I came too late. 
Lecture:  Then ask your friends 

 
To crosscheck the dominant type of corrective feedback used by the lecturers in 

writing class at English Department of Muhammadiyah University of Surakarta, the 
researcher arranged it in a form table below. 

 
Table 4.1 Types of corrective feedback used by lecturers 

Oral feedback 
 

No  Type Data  Examples 
1 Explicit correction 10 Student:  In this book cit that….. 

Lecture: Use ‘e’ so ‘cite’. Correct your 
grammar spelling first 

2 Recast 8 Student:  Animal cage, pet food  
Lecture:  Pet’s food 
Student:  Animal cage, pet’s food, pets               

treatment 
3 Clarification requests 15 Student:  Treatment, a pet toy and 

clothe  
Lecture:  Pardon? 
Student:  A pet toys and clothes. 

4 Metalinguistic feedback  7 Lecture: Next, your example? 
Student:  ((silent)) 
Lecture: Ok, example not only from 

realistic, but also from your 
imagination. For example, if 
there is somebody older like 
10 years gap between one 
and other. There will be a 
possibility for them to have a 
difficulty in getting a 
pregnant, maybe.  

5 Elicitation 3 Student: My unforgettable experience 
is very fantastic, interesting, 
and inspiring. When I went 
to Jogja it was fantastic 
because my family jump 
when went to jogja. Suddenly  

 Lecture: Jump? 
6 Repetition 2 Student:  The first is age, because 

when we marriage in 42 
years old, it’s not good.  

Lecture:  Age?  
Student:  Yes, because age became a 

high consideration 
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Table 4.3 Feedback on content (positive feedback) 
No  Type Data  Examples 
1 Acknowledging a correct 

answer 
15 Lecture: So, why we need wedding 

dress?  
Student: Because we want to just once 

marriage. 
Lecture: Good  

2 Indicating an incorrect 
answer 

1 Student: When I was in junior high 
school, I visiting… 

Lecture: No, no, no, where is the 
topic? 

Student:  Unforgettable experience in 
Bali 

Lecture: Okay, go ahead 
3 Praising 5 Student: My unforgettable experience 

is very interesting, inspiring 
and exciting. When I was in 
junior high school my 
friend and I went to the 
Teletubis village. It was 
interesting because all of 
the people in the village 
were very friendly, kindly, 
and very helpfully. 

Lecture: That’s it. That’s interesting 
 Expanding or modifying 

student answer 
9 Student: We could stay in the village. 

Lecture: Where is the interesting? 
Stay with village people is 
indefinite happy, because 
of it you must explain the 
thing that make you happy, 
please indicate the good 
thing. For example, the 
village people are very 
friendly and gratify. That’s 
interesting 

4 Repeating 6 Lecture: Now what is the next? 
Student:  Decoration 
Lecture: Decoration 

5 Summarizing 3 Lecture: So, what is bibliography? 
Student:  History of the writer 
Lecture: No! That’s biography. 

There are biography and 
auto biography. Biography 
is the other story, but if 
auto biography is story of 
her/ himself. He writes 
about her/ himself there 

6 Criticizing 8 Student: My unforgettable experience 
is very exciting and very 
interesting. 

Lecture: No, no, no, try to use three 
main ideas 
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  Table 4.4 Feedback on form (negative feedback) 
No  Type Data  Examples 
1 Asking the students to repeat 3 Student:  Animal and stable 

Lecture: And what? 
Student:  Stable 

2 Pointing out the error and asking 
the students to self-correct 
Praising 

5 Lecture: And this title must be italic.  
Student: Ok. 
Lecture: Try to correct by yourself. The 

title of the book should be 
italic. Do not put any 
numbers. 

3 Commenting on an error and 
explaining why it is wrong 
without having the students 
repeat the correct from  

2 Lecture: Which is interesting? 
Student:  Saw the beautiful sunset. 
Lecture: No, beautiful sunset is not 

interesting, interesting is if 
everybody approve that it is 
interesting 

4 Asking other students to correct 
the error 

1 Lecture: And what is it? It should ‘Taylor 
et al’ 

Student: Sorry mom, but I came too late.  
Lecture: Then ask your friends 

5 Using a gesture to indicate that 
an error has been made 

---  

 
2. The Dominant Type of Corrective Feedback used by the Lectures in Writing 

Class at English Department of Muhammadiyah University of Surakarta. 
Based on the analysis, it can be seen that the dominant type of corrective 

feedback used by lecturers in writing class at English Department of Muhammadiyah 
University of Surakarta are clarification requests, and acknowledging a correct answer. 
However, from the observation, it can be seen that a lecturers in every class of writing 
has different dominant type to give corrective feedback. 

To crosscheck the dominant type of corrective feedback used by the lecturers 
in writing class at English Department of Muhammadiyah University of Surakarta, the 
researcher arranged it in a form table below. 

 
Table 4.5 The dominant types of Corrective Feedback 

 
 

No 

 
 

Type of Oral Feedback 

Data per meeting  
 

Total 
Data 

D class 
writing II 

H class 
writing 

II 

A class 
writing 

IV 

C class 
writing 

IV 

1 Clarification requests 1 4 9 1 15 

2 Acknowledging a correct 
answer 

7 7 - 1 15 

3 Explicit correction 1 3 - 6 10 
4 Expanding or modifying 

student answer 
2 3 - 4 9 

5 Recast 2 5 - 1 8 
6 Criticizing - 3 - 5 8 
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7 Repeating 1 1 3 1 6 
8 Metalinguistic feedback  4 1 2 - 7 
9 Praising - 5 - - 5 
10 Pointing out the error and 

asking the students to self-
correct  

- 1 2 2 5 

11 Elicitation - 3 - - 3 
12 Summarizing - - 2 1 3 
13 Asking the students to 

repeat 
1 2 - - 3 

14 Repetition 2 - - - 2 
15 Commenting on an error 

and explaining why it is 
wrong without having the 
students repeat the correct 
from  

- 1 - 1 2 

16 Indicating an incorrect 
answer 

- 1 - - 1 

17 Asking other students to 
correct the error 

- - - 1 1 

 
Based on the table and observation, it can be concluded that the clarification 

requests and acknowledging a correct answer are the types of corrective feedback 
mostly used by lecturers in writing class at English Department of Muhammadiyah 
University of Surakarta about 15 data each type. And Indicating an incorrect answer 
and Asking other students to correct the error become the rarely feedback used by 
lecturers in writing class at English Department of Muhammadiyah University of 
Surakarta. 

Based on the observation, the writer also found that every class in writing class 
has different types of corrective feedback. It means that the lecturers in each class in 
writing II and writing IV at English Department of Muhammadiyah University of 
Surakarta has a different dominant type of corrective feedback in each class per 
meeting. The table 4.5 shows that from 4 times observation with 4 different classes, the 
writer found that the lecture in every class of writing II and writing IV at English 
Department of Muhammadiyah University of Surakarta used different dominant type 
of corrective feedback per meeting. 

 
 

4. CONCLUSION  
According to the result of the research, the researcher draws conclusion, as follows: 

1. The Types of Corrective Feedback used by the Lectures in Writing Class at English 
Department of Muhammadiyah University of Surakarta 

From the observation, the researcher found 3 types of corrective feedback used 
by lecturers in writing class at English Department of Muhammadiyah University of 
Surakarta, namely oral feedback and positive feedback and negative feedback as a 
feedback on content. 

Following is the classifications from each type of corrective feedback used by the 
lecturers in writing class. 

a. Oral feedback. The classifications are explicit correction, recast, clarification requests, 
metalinguistic feedback, elicitation, and repetition.  
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b. Feedback on content (positive feedback). The 
classifications are acknowledging a correct answer, indicating an incorrect answer, praising, and 
expanding or modifying student answer, repeating, summarizing, and criticizing. 

c. Feedback on form (negative feedback). The 
classifications are asking the students to repeat, pointing out the error and asking the students to 
self-correct, commenting on an error and explaining why it is wrong, without having the students 
repeat the correct from, and asking other students to correct the error.  

The researcher observed two classes of writing II with different lecturers and two 
classes of writing IV with different lecturers. All of the feedback used by the lectures in 
all writing class at the English department of Muhammadiyah University of Surakarta is 
oral feedback. Meanwhile, there are positive and negative feedback as a type of Feedback 
on Content, but the lectures give it orally. 

2. The Dominant Types of Corrective Feedback used by the Lectures in Writing Class at 
English Department of Muhammadiyah University of Surakarta 

The writer found that every class in writing class the lecturers applied 
differenttypes of corrective feedback. In each class in writing II and writing IV at 
English, the dominant type of corrective feedback in each class per meeting is various. 
But this study concludes that the most dominant typesof corrective feedback used by 
lecturers in writing class at English Department of Muhammadiyah University of 
Surakarta are clarification requests, and acknowledging a correct answer. The researcher 
found 15 data in each type. Then, that number of data became the higher data found by 
the writer in the observation. 

 
 

PEDAGOGICAL IMPLICATION 
From the result of the study, the researcher found some pedagogical implication. The 

observation done by the researcher showed that the lecturers in writing II and writing IV 
used oral feedback dominantly in their teaching learning process. The lecturers should be 
given written feedback as the one of the important feedbacks. Oral feedback also needs to be 
given to the students to help the students improving their ability in writing. The oral 
feedback shouldn’t be given as the priority. It must be the optional feedback given by 
lecturers. From the observation in all classes of writing II and writing IV, the researcher 
found that the lecturers always applied feedback orally. The researcher did the observation in 
all writing classes but there is no written feedback that should be given by lecturers. The 
lecturers should give more written assignment to the students. These assignments should be 
corrected by the lecturers themselves. The correction should develop the student in their 
writing skill. 
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