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ABSTRACT 

 

 

 

The election was client decision in saving at sharia bank giving facility to 

client. Many factors influencing it like client enthusiasm, services quality, bank 

characteristic, client knowledge, and quality of product. 

This research purpose to identifying factors client decision influencing in 

saving by logistic regression model approach at sharia bank in Surakarta City. 

This research represent quantitative research with 100 people as sample 

by accidental sampling, where was 50 people represent the client of sharia bank 

and 50 people represent the client of conventional bank.  The data collecting 

technique was using questioner with likert scale. The data technique analyze was 

using logistic regression inferential analysis. 

Pursuant to result analyse known that the majority of men client, 31 - 40 

years old, and working as entrepreneur. Logistic regression analysis result known 

that client enthusiasm, quality of service, bank characteristic, client knowledge, 

and quality of product have an effect on client decision in saving especially in 

Sharia bank. The variation of client enthusiasm, quality of service, bank 

characteristic, client knowledge and quality of product variable can be explain 

the client decision in saving at sharia bank and conventional bank variable equal 

to 38,2%. 

Based on logit estimate result can be told that client decision in chosening 

or not chosen the sharia bank in saving influenced by client enthusiasm, quality of 

service, bank characteristic, client knowledge and quality of product variable. 

 

Key word: client enthusiasm, quality of service, bank characteristic, client 

knowledge, quality of product, client decision in saving, sharia bank  
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ABSTRAKSI 

 

 

 

Pemilihan keputusan nasabah dalam menabung di Bank Syariah 

memberikan keleluasaan bagi nasabah, banyak faktor yang mempengaruhinya 

seperti minat nasabah kualitas pelayanan, karakteristik bank, pengetahuan 

nasabah, dan kualitas produk. 

Tujuan penelitian ini adalah untuk mengetahui faktor-faktor yang 

mempengaruhi keputusan nasabah dalam menabung dengan pendekatan model 

logistik pada bank syariah di Kota Surakarta. 

Penelitian ini merupakan penelitian kuantitatif dengan sampel sebanyak 

100 orang diambil secara accidental sampling, dimana 50 orang merupakan 

nasabah bank syariah dan 50 orang merupakan nasabah bank konvensional. 

Teknik pengumpulan data menggunakan kuesioner dengan skala likert. Teknik 

analisis data menggunakan analisis inferensial regresi logistik. 

Berdasarkan hasil analisis diketahui mayoritas nasabah laki-laki, berusia 

31 – 40 tahun, bekerja sebagai pengusaha. Hasil analisis regresi logistik diketahui 

bahwa minat nasabah kualitas pelayanan, karakteristik bank, pengetahuan 

nasabah, dan kualitas produk berpengaruh terhadap keputusan nasabah dalam 

menabung khususnya di bank syariah. Variasi variabel minat nasabah, kualitas 

pelayanan, karakteristik bank, pengetahuan nasabah dan kualitas produk dapat 

menjelaskan variabel keputusan nasabah dalam menabung di bank syariah dan 

bank konvensional sebesar 38,2%. 

Berdasarkan hasil estimasi Logit dapat dikemukakan bahwa keputusan 

nasabah dalam memilih atau tidak memilih bank syariah dalam menabung 

dipengaruhi oleh variabel minat nasabah, kualitas pelayanan, karakteristik bank, 

pengetahuan nasabah dan kualitas produk. 

 

Kata Kunci : minat nasabah, kualitas pelayanan, karakteristik bank, pengetahuan 

nasabah, kualitas produk, keputusan nasabah dalam menabung, 

bank syariah 
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